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If This Looks At All Familiar 
You Should Meet Our Family. 


Presenting the Database Plus family. Over 1,000,000 
articles from more than 500 magazines in four easy-to- 
use databases. 

Need an insight into regional, national and interna- 
tional business? Or the latest from key industry news- 
letters? GO BUSDB for Business Database Plus‘" 

Need to be in-the-know on computers and computing? 
GO COMPDB for Computer Database Plus: 

Need the latest on health, diet, fitness or medicine? 


GO HLTDB for Health Database Plus." 

Or how about the facts on movies, music, personal 
finance, people, cars, current events, or almost any 
general-interest topic? GO MAGDB for Magazine 
Database Plus: 

We've got answers for all those tough questions. So 
drop in and meet our : 
family. You're always Lformation Access | 
welcome. COMPANY 
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Foreign Exchange: Track financial 
instruments, including “majors,” “secon- 
daries” and “exotics,” traded in markets 
worldwide. Here cross rates of major 
trading currencies are updated in front 
of you, as trades occur, for management 


of even the most complex forex position. 


Real-Time Money Market Rates: 
Manage portfolios for higher profit/lower 
risk with real-time coverage of U.S. Trea- 
suries, international money markets, for- 
eign exchange, CDs, BAs and Eurodeposits. 
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GLOBAL REPORT covers it all. 
Whether it’s quotes and prices— 
U.S. Treasuries, international 
money markets, global indexes, 
interest rates, equities, curren- 
cies—or running commentaries by 
market analysts, customized tick- 
ers tracking instruments selected 
by you or the latest investments 
incentives in Brazil, Global 
Report is your window on world 
business. 

Global Report brings order to 
the chaos of international busi- 
ness. Its easy-too-use menus, 
Autosearch feature for instanta- 
neous retrieval of regularly used 


Today's News 


Companies & Industries 
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JPY 118.30-48 
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COM/MEN 


Vu window on the world of 


business begins here. Simply 
enter the number of the topic 
you want and get 24-hour cover- 
age of financial markets, news 
and calendars, market quotes 
and commentaries, company 
information, foreign exchange 
rates and country reports. 
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Global Report 
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Markets 
Today's Financial News 
Current Rates 
Bonds 
Commodities 
Foreign Exchange 
Money Markets 
Stocks 
Other Markets 


Top News Headlines 
World News 
Calendars 


Company News & Profiles 
Industries 


Countries 


Other 
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Help 
How to Sign Off 


Country News ©& Profiles 
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AMSTERDAM 
FRANKFURT 
PARIS 
ZURICH 
LONDON 
NEW YORK 


Day 3.05-00 
Day 5.85-00 
Day 3.10-85 


Company News by Topic 
Latest Earnings 
Uatest Ratings Actions 
Changes in Company Status 
OTC Activity 
Pink Sheet Activity 
Additional Company News Topics 


Industry News by Sector 
Stock Quotes from Quotron 


Company Profiles 
Company Page Code Updates 


Major World Stock Market Indexes 


Global Report 
Companies/ Menu 


Company News by Region 
Europe 
Belgium 
France 
Germany 
Hong Kong 
Italy 
Japan 
Netherlands 
N 


n 
Switzerland 
United Kingdom 
United States 


Company Profiles: Sharpen your 
competitive edge with corporate intelli- 
gence on thousands of companies. 
Before reading it in the press—finan- 
cials, management changes, new 
product announcements, ratings 
actions—it’s available on Global Report. 


Global Stock Markets: Broaden 
your perspective and strengthen your 
decision-making ability with timely cover- 
age of quotes, rates, market indexes 
—from the next time zone or the other 
side of the world. 
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pages and well-organized presen- 
tation direct you quickly to the 
information you want, when you 
want it. 

Information, once accessible 
only to the largest most sophisti- 
cated institutions, is now available 
to you. Direct from major mar- 
kets and premier information 
providers, here’s the world-class 
business resource you need. 
Financial markets, company pro- 
files, country reports, calendars, 
breaking business news are 


To retrieve additional indexes and statistics see HLP/STT/MEN, 


accessible for rapid-fire decision- 
making from a single source, at 
the touch of a key. 

Global Report is cost-effective 
and takes less than five minutes to 
master. Try it. Type GO GLOREP 
at any ! prompt. 


GLOBAL 4 REPORT” 


North America (New York) 
1-800-842-8405 or 212-657-3597 
Asia/Pacific (Tokyo) 

81-3-5462-6510 
Europe/Africa/Middle East (London) 
44-71-234-5826 
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With Hard Drives 
Than Drive Shafts? 


Do you really want to deal with the grubby details? Do you have time to 
diagnose...search...negotiate discounts? Forget 
it—AutoVantage OnLine is the source you need 
for information, ongoing maintenance and repair 
savings, the true skinny on all the new cars, what 

any used car should cost you, and big savings when you go to buy. 


Check online for membership details and our Satisfaction Guarantee. 
Go better. 


©1993, CUC International Inc. 
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COMPUSERVE MAGAZINE 


You’re about to traverse the 
electronic highways of the world’s 
most diverse information service 


WELCOME 


TO COMPUSERVE 


BY CHARLES BOWEN 


If you think of your computer as a 
car, then CompuServe becomes the 
road, an essential connection to the 
outside world and to information re- 
sources that were undreamed of just a 
decade ago. 

You are joining hundreds of thou- 
sands of people around the world who 
now steer their computers along this 
new Appian Way to visit some re- 
markable places. Each day new mem- 
bers discover: 

p Electronic mail, a fast, easy, reli- 
able way to stay in touch with 
friends and relatives, as well as 
with businesses, clubs and organi- 
zations. The same mail feature that 
lets an on-the-move business ex- 
ecutive keep tabs on the home 
office also enables a parent to send 
letters to a son or daughter in an 
instant. 

p> Online reference material, giving 
students an important edge in 
school. A few years ago, who 
would have imagined even an elec- 
tronic dictionary? Now Compu- 
Serve’s reference library includes 
The American Heritage Dictio- 
nary, containing definitions of 
more than 300,000 words. 

p Travel services, providing specific 
airline schedules and information 
on hotels and rental cars. You can 
even make reservations online. 

p> Weather features, giving local 


forecasts and summaries, plus spe- 
cial services, such as Accu- 
Weather® maps. 

> Hassle-free shopping through 
unique consumer services. An en- 
tire Electronic Mall (with more 
than 100 well-known merchants) 
awaits on the other side of your 
computer screen, and a classified 
ad section that lets you be the 
merchant. 

p Investor services, for shopping of 
another kind. Scores of financial 
features help you decipher the 
stock market and manage your per- 
sonal finances. 

p Leisure-time games, ranging from 
computer classics to a new style of 
real-time play and multiplayer 
games to pit your skills against 
players around the globe. 


And that’s not all: CompuServe, 
the world’s largest computer informa- 
tion service, is an innovator in new 
kinds of communications built around 
personal computers like your own. 

Forums, for instance, are online 
clubs where people come together to 
exchange ideas and news about all 
kinds of subjects. Hundreds of forums 
operate on CompuServe, discussing 
topics as diverse as gardening, gene- 
alogy and stamp collecting to law and 
medicine, journalism, political issues, 
pet care, cooking, all genres of music, 


travel, religion and sailboating. 
Among the most popular are the 
computer-specific forums. They pro- 
vide some of the best up-to-the- 
minute information available any- 
where on all major hardware and 
software. 

Software exchange has always 
been an important part of Compu- 
Serve. Each forum has its own library 
where thousands of original programs 
and text files can be retrieved. Many 
of the programs are public domain 
(that is, free), while others are 
“shareware” programs. The innova- 
tive shareware concept, in which pro- 
grammers invite members to retrieve 
and try out new software before de- 
ciding whether to buy it, is native to 
these parts. Many pioneer shareware 
authors first tested their imaginative 
marketing plans in CompuServe’s 
online neighborhoods. 

Real-time talk is another Compu- 
Serve creation. For years now, mem- 
bers have been accustomed to sitting 
at their computers and carrying on 
conversations with the world, typing 
messages on their keyboards and 
reading instant replies on their 
screens. Real-time conferencing now 
is so much a part of our electronic life 
that it is not only a standard feature in 
all forums but also a separate online 
“convention center” that lets mem- 
bers electronically chat with celebrity 
guests from time to time. Besides 
that, for more leisurely chatting, there 
is the famed CompuServe CB Simu- 
lator, a free-wheeling, nonstop, inter- 
national gathering place open to all. 

So, for computer motorists, 
CompuServe is both a quiet street in 
an intimate suburban neighborhood 
and an electronic superhighway 
where the fast lane connects us to the 
latest developments in online com- 
munications. And what you pay for 
this service depends on where you go. 


Start with Basic Services 


CompuServe offers a flat monthly 
membership rate of only $8.95 to give 
members unlimited connect time to 
more than 50 products and services, 
collectively called CompuServe’s ba- 
sic services. You can visit these basic 
services as often as you like without 
worrying about running up additional 


costs through hourly access charges 
(supplemental communications sur- 
charges apply). Of course, this is not 
exactly a new concept to our modern 
minds. There is probably a restaurant 
or two in your own neighborhood that 
occasionally offers all-you-can-eat 
for one price. 

But CompuServe’s basic services 
are more than just an occasional spe- 
cial. Features in this unlimited area 
include CompuServe’s most popular 
services, such as the shops and stores 
of The Electronic Mall and Shoppers 
Advantage, and facilities of Compu- 
Serve Mail, where you are entitled to 
send up to the equivalent of about 60 
three-page messages per month at no 
additional charge. Also included in 
the basic services are the travel infor- 
mation and reservation services of 
Travelshopper, EAASY SABRE and 
Travel Britain Online, the highly re- 
garded Grolier’s Academic American 
Encyclopedia, U.S. film critic Roger 
Ebert’s Reviews and Features, 
weather reports from the U.S. Na- 
tional Weather Service and current 
weather maps from AccuWeather, the 
latest news from The Associated 
Press, U.K. News Clips and U.K. 
Sports Clips, a collection of member 
help features and much more. (For a 
list of features, see ““Here’s What’s 
Included in Basic Services” p. 6.) 

This autonomous suburb of 
CompuServe, the basic services, then 
becomes a great place to learn how to 
use the service as a whole, for several 
reasons: 

1. It’s inexpensive. Besides letting 
you use all of the designated features 
without hourly connect-time ex- 
penses, CompuServe also waives the 
$8.95 monthly charge for the first 
month of your membership (for new 
members in selected markets). You 
can do a lot of exploring and learning 
in the basic services before the meter 
is turned on. 

2. It’s a microcosm of the system. 
CompuServe’s basic services include 
many of the features from each of the 
main branches of CompuServe. To 
explore, simply follow the menus on 
the screen and visit each branch at 
your leisure, from communication, 
news and travel services to shopping, 
games and entertainment, reference 
and financial features. 


3. It puts a priority on learning. 
Among the options in this unmetered 
area are membership support services 
for getting help in a hurry and finding 
answers to your questions. In addi- 
tion, this basic services area includes 
special forums that can be used with- 
out hourly connect charges. The Prac- 
tice Forum will teach you how to use 
the commands and options supported 
in all CompuServe forums, while spe- 
cial support forums stand ready to 
serve users of the CompuServe Infor- 
mation Manager and CompuServe 
Navigator communications software. 

Best of all, these basic services 
prepare you to explore the services 
beyond. The service provides addi- 
tional information so you can plot 
your course at your own pace. As you 
visit branches of the service, you will 
occasionally see menu options de- 
scribing CompuServe’s related ex- 
tended services. These signposts 
mark the entrance ramps to the elec- 
tronic superhighway we’ve been talk- 
ing about. 


Explore Extended Services 


Extended services give Compu- 
Serve its personality and its power, 
and they are as varied as the districts 
in a metropolis. 

Some, such as the multiple fo- 
rums that serve CompuServe’s PC 
and Apple computer users, operate 
like cities within a city. They help 
thousands of visitors from around the 
globe, every day, around the clock, 
fielding questions and serving up 
software from their massive reserves. 
Others, such as the forums supporting 
special interests, hobbies and careers, 
are like quiet neighborhood watering 
holes. 

CompuServe’s extended services 
are billed in a different way, at an 
hourly rate, depending on your mo- 
dem access speed (for example, $6/hr. 
for 300 baud, $8/hr. for 1200 and 
2400 baud, and $16/hr. for 9600 
baud). The same hourly rate applies 
regardless of the time of day, day of 
the week or weekend. 

Still other services are like the 
research tools in a top-notch library, 
powerful databases and catalogs of 
information ranging from computer 
reviews to today’s news from around 


the world to census reports and busi- 
ness demographics. Many of these 
services carry a premium surcharge in 
addition to hourly connect charges. 

But wait a minute. There are so 
many extended  services—literally 
hundreds of them—how will you 
avoid becoming overwhelmed by the 
possibilities? How will you ever find 
the ones you need? 


Tins for Beginning 


Here are some tips that will help 
you on your travels around the 
CompuServe community: 

p Start by accessing the basic ser- 
vices (GO BASIC). This electronic 
suburb is a microcosm of the ser- 
vice where you can learn how to 
use CompuServe before moving 
on to explore extended services. 

p> Look in on the Member Support 
features (GO HELP). Among them 
is “Tour/Find a Topic,” an over- 
view of what’s available in 
CompuServe’s basic and extended 
services. 

p> Browse the CompuServe Directory 
included in the center of this guide 
to find areas that interest you. 

p> Once you've charted your course 
for further exploration, locate fo- 
rums and drop in for a visit. Com- 
puServe is at its best as a person- 
to-person medium, and questions 
and answers are its lifeblood. 

p When you find forums that serve 
your interests, leave messages in- 
troducing yourself and strike up a 
conversation. Remember: fellow 
visitors can tell you about other 
features you might be interested in. 
After all, no one knows all of the 
features of CompuServe (just as no 
one has visited all there is to see in 
New York, London or Tokyo), but 
people of like interests do share 
valuable pointers with each other. 

Finally, don’t feel all alone be- 
cause you’ve just arrived. Everyone 
you meet online was a newcomer not 
so long ago. That’s because we’re all 
still first-generation citizens in this 
community. 

Welcome. 

Charles Bowen, a contributing editor of Compu- 

Serve Magazine, is the author of CompuServe 


From A to Z. His CompuServe User ID number is 
70007 411. 
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Here’s What's Included in Basic Services 


For the flat monthly rate of $8.95 (com- 
munications surcharges may apply), you 
have unlimited connect time to these basic 
services: 


Communications 


CompuServe Classifieds (GO CLASSIFIEDS) 
work like the ads in your local newspaper, 
but with an international scope. Ad posting is 
surcharged, browsing ads is not. 


CompuServe Mail (GO MAIL) entitles you 
each month to send up to the equivalent of 
about 60 three-page messages at no addi- 
tional charge. (See article on page 16.) 


Electronic Mall/Shopping 


The Electronic Mall (GO MALL) includes 
more than 100 stores and catalog shops that 
let you buy merchandise of all kinds. 


Shoppers Advantage (GO SAC), a shoppers’ 
club that provides discounts on thousands of 
name-brand items. 


Games/Entertainment 


Assorted games, including Classic Adven- 
ture (GO CLADVENT), Enhanced Adventure 
(GO ENADVENT), CastleQuest (GO CQUEST) 
and Black Dragon (GO BLACKDRAGON). 


Hollywood Hotline (GO HOLLYWOOD) con- 
tains reviews, news and information about 
movies, television and music. 


Roger Ebert’s Reviews and Features (GO 
EBERT), for movie reviews, celebrity inter- 
views and essays. 


Soap Opera Summaries (GO SOAPS) pro- 
vides daily summaries of daytime serials. 


Membership Support Services 


Ask Customer Service (GO QUESTIONS), for 
sending feedback messages and questions 
to Customer Service. 


Basic Services menu (GO BASIC), a listing 
of what’s included in CompuServe’s basic 
services. 


Charges and Rates (GO CHARGES, GO 
RATES) lets you review your billing informa- 
tion and stay informed of current rates. 


CompuServe Help Forum (GO HELP- 
FORUM) lets you learn how to use Compu- 
Serve and post questions about any of 
CompuServe’s online services. 


Directory of Members (GO DIRECTORY), for 
finding other CompuServe members. 


Log-on (GO LOGON) has access numbers, 
instructions and common questions for log- 
ging on to the service. 


COMPUSERVE MAGAZINE 


Member Recommendation Program (GO 
FRIEND), to help your friends and business 
associates become CompuServe members. 


Online Inquiry (GO OLI), a link to advertisers 
in CompuServe Magazine. 


Order from CompuServe (GO ORDER) offers 
CompuServe-related material, from books 
and manuals to novelty items. 


Phone Directory (GO PHONES) helps you 
find the best local access number. 


Practice Forum (GO PRACTICE), for learning 
how to use CompuServe’s forums more 
effectively. (See article on page 24.) 


Specials and Contests (GO SPECIALS), for 
news of online events and discounts. 


Subject Index (GO INDEX) helps you dis- 
cover new areas of interest. 


Support Forums for CompuServe Informa- 
tion Manager (DOS, Windows and Macintosh 
versions, GO CIMSUP, GO WCIMSUP and 
GO MCIMSUP) and CompuServe Navigator 
(GO NAVSUP). 


What’s New (GO NEW), for the latest on new 
online services, features and events. 


News, Weather and Sports 


Associated Press Online (GO APO), for the 
latest news updated continuously, including 
weather, national news, world news, sports 
and entertainment news. 


Online Today (GO OLT) features the latest 
news from the computer industry and online 
community. 


U.K. News Clips and U.K. Sports Clips (GO 
UKNEWS, GO UKSPORTS) provide full-text 
articles from the Reuters news wires about 
the latest news and sports affecting the 
United Kingdom. 


U.K. Weather (GO UKWEATHER) contains 
short-range reports and weather maps for 
England, Scotland, Wales and Northern Ire- 
land. 


U.S. National Weather Service (GO 
WEATHER) provides weather summaries 
from throughout the United States. 


Weather Maps (GO MAPS) from Accu- 
Weather Inc. give you satellite views, current 
conditions and forecasts. 


Reference 


Basic Current Stock Quotes (GO BASIC- 
QUOTES), for the latest stock market quota- 
tions and other financial services, including a 
lookup database for symbols and issues (GO 
SYMBOLS). 


Consumer Reports (GO CONSUMER) pro- 
vides brand ratings and recommendations 
for many consumer products reviewed by 
Consumers Union. 


Consumer Reports Complete Drug Refer- 
ence (GO DRUGS) as compiled by the U.S. 
Pharmacopoeia contains general information 
about the correct use of medicine, and 
individual entries on a variety of medicines. 


FundWatch Online (GO FUNDWATCH) by 
Money magazine, a powerful mutual fund 
screening and reporting service. 


Grolier’s Academic American Encyclopedia 
(GO ENCYCLOPEDIA), the online edition of 
the popular encyclopedia. 


Handicapped Users’ Database (GO HANDI- 
CAPPED), provides articles and topics for 
and about the handicapped. 


HealthNet (GO HNT), a comprehensive on- 
line medical reference source containing a 
reference library and a section on sports 
medicine. 


Mortgage Calculator (GO HOM-17). 


Peterson’s College Database (GO PE- 
TERSONS), the electronic version of the 
renowned directory of U.S. colleges and 
universities. 


The American Heritage Directionary of the 
English Language (GO DICTIONARY), con- 
tains definitions for more than 300,000 
words, phrases, famed people and geo- 
graphic locations. 


VA Rehabilitation R&D Database (GO RE- 
HAB) focuses on rehabilitation research and 
technology provided by the U.S. Veteran’s 
Administration. 


Travel 


Department of State Advisories (GO STATE) 
and Visa Advisors (GO VISA), for U.S. mem- 
bers traveling abroad. 


EAASY SABRE (GO SABRE) helps you find 
the lowest airline fares, make airline or hotel 
reservations, or rent a car. 


Travel Britain Online (GO TBONLINE), a 
guide to events, tourism news and popular 
attractions in the U.K. 


Travelshopper (GO WORLD) an air travel 
service, for finding the best travel connec- 
tions including discount fares, frequent-flight 
bonus programs, U.S. and worldwide sched- 
uling, and more. 


Zagat Restaurant Guide (GO ZAG) provides 
ratings and other information for more than 
9,000 restaurants in the United States in a 
searchable database. 


FIRST THINGS FIRST 


BY MICHELE D. KINNAMON 


A variety of not-so-obvious information 


you'll need to know when starting out 


What's Out There? 


One of the best sources of information about CompuServe’s forums and 
databases is included in the center of this magazine. The CompuServe Directory 
lists all of the services, along with descriptions and the quick reference words 
(commonly called GO commands) that take you there. 

To locate services related to a particular topic, use the FIND command. 
FIND searches for all indexed references to a topic and displays a menu with 
corresponding GO commands. Type FIND followed by your topic; for example, 
FIND COMPUTERS. For a list of the nearly 400 forums on CompuServe and 
their GO commands, type FIND FORUMS. If you use CompuServe Informa- 
tion Manager software, the FIND command is located on the Services 


pull-down menu. 


How to Contact Eustomer Service 


To leave an online message for Customer Service, GO 
FEEDBACK. If you are unable to log on, call one of the 
following Customer Service telephone numbers (Note: toll-free 
and Freephone numbers are available only if you’re calling 
from within the specified country): 

p U.S.: (toll-free) 800-848-8990; Outside the U.S.: (+1) (614) 

529-1340 
> United Kingdom: (Freephone) 0800 289458; Outside the 

U.K.: (+44) (272) 760680 
p> France: 36-63-81-31; Outside France: (+33) (1) 47- 14-21-60 
p> Germany: (Freephone) 0130 86 46 43 
> Switzerland: (Freephone) 155 31 79; Outside Germany and 

Switzerland: (+49) (89) 66 55 0-222 
> Australia: (Freephone) 008 023 158 
p> New Zealand: (Freephone) 0800 441 082: Outside Australia 

and New Zealand: (+61) (2) 410-4260 
> Japan: (toll-free) 0120 22 1200; Outside Japan: (+81) (3) 

5471-5806 
> Taiwan: (Freephone) 080 251 009; Outside Taiwan: (+866) 

(2) 615-6899 

For Customer Service contact information and hours in 
Argentina, Chile, France, Hong Kong, Hungary, Israel, South 
Korea and Venezuela, GO FEEDBACK and choose Option 3, 
“Contacting Customer Service.” If there is no local Customer 
Service listing for your country, contact Customer Service in 
the United States. 


Customer Service Hours 

United States Customer Service 
hours are Monday-Friday 8 a.m. to 
midnight EST, and Saturday and Sun- 
day noon until 10 p.m. E.T. 

In the United Kingdom, contact 
Customer Service Monday-Friday 
from 9:00 to 21:00 local time. 

European Customer Service is 
available Monday-Friday from 9:00 
to 20:00 CET. 


To the Sysop 


To post a private message to a 


forum manager (also called a 
“sysop,” for systems operator), type 
*SYSOP after the TO prompt. The 
message will be visible only to you 
and the sysop. 


Changing Your Address 

If you’ve moved, you can change 
your address online in the Member- 
ship Changes area (GO MEMBER). 


Don't SHOUT 


Typing in all capital letters is not 
only harder to read, it’s considered 
the online equivalent of shouting. By 
unlocking your Caps Lock key, you’ll 
get better responses to your messages 
and no friendly reminders from forum 
members. 


The CompuServe Store 

GO ORDER takes you to the 
CompuServe Store, where you can 
order software such as CompuServe 
Information Manager and Navigator, 
the guides CompuServe Information 
Manager: The Complete Sourcebook 
and CompuServe From A to Z, and 
other products. The CompuServe 
Store is free of connect-time charges 
(applicable communication surcharges 
still apply). 


Where Did It Go? 


Many new members visit a forum, 
leave a message and the next time 
they go into the forum the message is 
gone. Or is it? Each time you visit a 
forum to read messages, the forum 
message “counter”’ is set to tell the 
software the number of the last mes- 
sage you read. The next time you visit 
that forum, you begin reading from 
that point. Although you won’t see 
your original message, it’s still there, 
waiting to be read by others. To read 
old messages, choose “Change Age 
Selection” from the Messages menu 
and “All Messages” from the next. 


NEW MEMBER 1993 7 


How to Protect Your Password 


Two of the most important items you receive 
when you become a CompuServe member are 
your User ID number and password. Here are 
suggestions on how to keep them secure. 


Password Security 

As a CompuServe member with an active 
account, you are legally responsible for all usage 
incurred under your User ID number. Therefore, 
you should not lend your password to others. If 
your children use the account, tell them it’s 
important to keep the password secret. 

It is best not to write your password down. If 
you must, keep it separate from your User ID 
number and in a secure place. Never divulge your 
password to anyone who phones you claiming 
to be from CompuServe. CompuServe personnel 
have no need for your password. 

When you change your password, choose one 
that someone else is not likely to guess. One 
approach is to choose two unrelated words joined 
by a symbol (i.e., CHAOS@CENTRAL). Choose a 


password at least eight characters in length, with 
one symbol, to make guessing difficult. 

When you log on to CompuServe, you'll see 
the last access date. For example: 

Last access: 14:48 19-Oct-93. 

If you did not access the service then, there’s 
a good chance someone knows your password. 


Changing Your Password 

To change your password (free of connect- 
time charges), GO PASSWORD. CompuServe In- 
formation Manager (CIM) users can change the 
password from the Session Settings pull-down 
menu. Change your password at least two or 
three times a year to be safe. 


Help for Lost Passwords 

lf you lose or forget your password, contact 
Customer Service to request a new one. For a list 
of Customer Service phone numbers, see “How 
to Contact Customer Service,” p. 7. 


oo & & 


— ae 


How Much Does It Cost? 

Rates for using CompuServe de- 
pend on which services you use and if 
the network you use imposes a com- 
munication surcharge. The Standard 
Pricing plan monthly membership fee 
of $8.95 allows unlimited connect- 
time to a number of basic services 
(see p. 6). 

When you use services outside 
the basic area, called extended ser- 
vices, you are billed on a pay-as- 
you-go basis, according to the modem 
speed you use: 
> Up to 300 bps: $6/hour 
p 1200 to 2400 bps: $8/hour 
p> 9600 bps: $16/hour 
If you often use extended services 


in addition to basic services, GO 
CHARGES to get an up-to-date list- 
ing of your online charges. 


How to Find the Least Costly 
Network Access 


How do you find the most cost-effective method for access- 
ing CompuServe? The Network Access Information area (GO 
LOGON) has access numbers and log-on instructions, common 
questions and communication surcharge information, avail- 
able free of connect-time charges. 

To see if your city has a local CompuServe access number 
(node), choose Option 1, ‘‘Access Numbers and Instructions.” 
The CompuServe direct dial network is the least costly. It is 
available for many cities in the United States and Canada, plus 
London, Bristol, Reading, Birmingham, Manchester, Berlin, 
Munich, Stuttgart, Zurich, Paris, Amsterdam, Stockholm, 
Brussels, Frankfurt, Hamburg, Hong Kong and Dusseldorf. 
CompuServe is continually adding access numbers. For an 
up-to-date listing of access numbers, GO LOGON. For coun- 
tries and cities with no CompuServe network number, supple- 
mental network numbers for TYMNET, DataPac (Canada), 
Infonet and others are listed. 

For more information about system access, GO LOGON and 
select Option 2, “Commonly Asked Questions.” Option 3, 
“Communication Surcharges,” lists rates for each network. 
Connect-time rates vary with baud rates, and the network 
communications surcharge is added to the total hourly 
connect-time rate. Network charges apply during every online 
session in both basic and extended services, whether hourly 
connect-time charges apply or not. By using the CompuServe 
network, you avoid the higher communications surcharges 
levied by supplemental networks. 

If you have further questions about accessing CompuServe 
see p. 7 for how to contact Customer Service or GO QUESTIONS. 


How Do | Get There? 


Basic commands you need to know include: 

TOP takes you to the Top menu, which gives a breakdown of the main topic 
areas on the service. 

GO BASIC takes you to the top menu for all of the basic services. 

HELP displays a command summary or instructions for the specific area of 
the service you’re in. With CompuServe Information Manager for the 
Macintosh, GO HELP; in DOSCIM, use the F1 key. 

BYE or OFF disconnects you from CompuServe. If you use CIM, use 
DISCONNECT or QUIT under the File menu. 


Menu Symbols Explained 
As you navigate around CompuServe, you will notice symbols on some of 
the menus: 
means the service is part of extended services and is billed at 
hourly connect-time rates. 


indicates an extended service that carries a surcharge in addition 
to the hourly connect-time rate. 


specifies an Executive Option service that carries a surcharge. 
» GO EXECUTIVE for details on the Executive Option. 


indicates a “wide” service, which requires an 80-character 
screen to accurately display the information. 


designates a Mall merchant when it appears on any menu outside 
The Electronic Mall. 
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e number of “aunty ae forums. 
The fame Forum (G0 _EURFORUM) has 


cK. Forum e0 ‘UKFORUM) focuses ona 


_ variety of British cultural and social topics; the 


La, K. Computing Forum (GO UKCOMP) centers 


on discussion of U.K. computing issues; the 


: _ U.K. Share Forum (GO UKSHARE) i is where U.K. 
: shareware programs and issues are discussed; 


_ Computer Shopper (U.K.) Forum (GO UK- 


Le SHOPPER) complements Computer Shopper 

_ magazine and features discussion of computer- 

_ related topics; PC PLUS/PC Answers Forum (GO 
PF 


pean Community Telework & 
orum (Go ae for discussion of 


Where to 


CompuServe offers many resources for find- 
ing help. Whether you’re having trouble com- 
municating in a forum, finding information 
about a service or you just need help getting 
started, try one of these methods for finding 
answers. 

- If you purchased CompuServe Information 
Manager (CIM) for DOS, Windows or 
Macintosh, you received a Quick Start Guide 
designed to help you get online quickly and 
easily, with an emphasis on important basic 
information. 

The CompuServe Information Service Users 
Guide, helps you through specific areas of the 
service with step-by-step instructions and ex- 
amples of what you'll see on your computer 
screen. 

Both CIM and the CompuServe Information 
Service User's Guide, can be ordered from the 
online ordering area (GO ORDER). 

The Member Assistance Menu (GO HELP) is 
' another place to look. Here you'll find menu 
: . Options that will lead you to billing information, 
the Practice Forum, the Membership Directory 
and more. These areas are all free of connect- 
time charges. 

Customer Service has been answering ques- 
tions from new members for years, and has 
gathered the most commonly asked questions 
into the Questions and Answers Database (GO 


Associates Clipper 


European é Pacific Services 


Deutschland Forum (GO GERWIN), Borland — 
Deutschland Forum (GO BORGER), Dr. Neuhaus — 


Forum (GO NEUHAUS), Markt & Technik 
Deutschland (GO MUT), Siemens AUT Forum 


(GO AUTFORUM), Microsoft Central ‘urope Fo- | 
rum (GO MSCE), Prisma GmbH Forum (GO 
PRISMA), Toshiba GmbH Forum (GO TOSHGER) 
Lotus GmbH Forum (GO LOTGER), Computer — 
Germany Forum (GO 


CLIPGER) and CA Micro Germany F Fo im (G0 
CAMICRO). 
Dutch-speaking members can access. ‘the 


- Microsoft Benelux Developers Forum (GO. 
MSBDF) and VNU Netherlands Ontine (GO- 


VNUNL). 


Italian-speaking nemibers can access the — 


MS Italy Forum (GO MSITA) for Microsott- 
related product support. 


The CompuServe Pacific Forum (G0 x 
PACFORUM) has message sections for Australia 


and New Zealand, and the Pacific Vendor Fo- 


rum (GO PACVEN) provides herder, and soft- 


ware vendor support. 
For a list of U.K., German ad Pacific news 


and reference databases, see “Look It Up On- 


line,” p. 30. Also, see the CompuServe Diet, 
tory in this magazine. 


Get Help 


QUESTIONS). Troubleshoot by choosing ques- 
tions from a list of numerous subjects. 

Questions about a specific forum may be 
best answered by asking the forum manager, 
also known as the sysop. These friendly volun- 
teers work diligently to answer all questions 
that pertain to their forum—and even some that 
don’t. To post a message in a forum to a sysop, 
type *SYSOP after the TO prompt. 

The CompuServe Help Forum (GO HELPFOR) 
is where to post questions about any aspect of 
the Information Service. There are sections 
devoted to CompuServe’s various service cat- 
egories, online access, network surcharges and 
more. Section 16, “Ask Customer Service,” 
monitored by Customer Service representa- 
tives, is also part of the forum. 

If all else fails, call Customer Service. For a 
list of telephone numbers, see p. 7. Make sure 
you've gathered specific information when you 
call, such as your User ID number or credit card 
number if you have a billing problem. If you 
have log-on problems or error messages, be 
prepared to tell the representative what mes- 
Sage appeared and where you were on the 
service when it occurred. You can also use the 
Feedback area to contact Customer Service. 
Feedback queries are answered via Compu- 
Serve Mail. To access this area, GO FEEDBACK. 


Find Out What's New 


What’s New is a weekly online 
bulletin that describes new and up- 
dated services on CompuServe. It 
includes news articles about new fo- 
rums and services, The Electronic 
Mall, and online promotions and 
events. The Special Events & Con- 
tests area, accessible from the What’s 
New menu, includes news of free 
gifts and bonuses, how to earn 
CompuServe usage credits, money- 
saving offers, live appearances and 
conferences, plus contests and games 
on the service. The What’s New area 
is free of connect-time charges. 

The What’s New menu is updated 
every Thursday and is displayed the 
first three times you access the ser- 
vice after the update. Or, GO NEW to 
view the What’s New menu. Euro- 
pean and Pacific members can GO 
EURONEW and GO CPNEW for 
articles specific to these locations. 

Each What’s New article includes 
a GO command that directs you to the 
area described in the article. 


This is just some of the helpful 
information you’ll find in the New 
Member Guide. Read each section 
and refer back to it when a question 
comes up. See “Getting Around on 
CompuServe” on p. 18 for more tips 
from veteran members around the 
world on using CompuServe more 
effectively. 

Michele D. Kinnamon is editor of New Member 


Guide. Her CompuServe User ID number is 
75300444. 
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Journalist is Making the News 


Journalist brings Live Page Layout to CompuServe 
and Windows users! CompuServe members have a wealth 
of information available to them — national and world news, 
sports standings, financial quotes, weather maps, and much, 
much more. Journalist uses the power of Windows 3.1 and 
TrueType fonts to give you access to that information in a 
friendly, intuitive manner. With Journalist, you create live 
documents that are updated automatically. 


To design a live document, you first 


place frames on the page. Start by 
choosing a frame type from the toolbar — 
there are over 25 to choose from. Once 
the frame type has been selected, move 
the cursor into the page area and place 
the frame using the familiar “corner to 
corner” method. In the document 
shown here, we have placed several 
frames including a news frame, a 
weather map, and a securities price 
table. 


Frames are configured to retrieve the.information 
that is of interest to you. In this example, the 
securities table frame has been configured to 
retrieve current prices for several stocks and a mutual fund, and 
the weather map has been configured to retrieve the latest U.S. 
satellite photo. 


To fill the document with actual data, choose “Fill All” 
from the “Special” menu. That’s all there is to it! Journalist 
automatically dials CompuServe, downloads the information 
necessary to fill the frames in your document, and formats it 
according to your specifications. For text style frames, default 
fonts can be specified for the title, byline, and body of articles. 
Once the frame has been filled, you can edit the individual 
articles and apply different fonts and formats to sections of text 
in the familiar WYSIWYG word-processor style. 


Unattended updates are 
easy. Each frame can be 
independently scheduled to 
update itself at any time you 
wish. In addition, the entire 
document can be scheduled to 
update itself at any time, just 
once or on a daily basis. This 
flexibility allows you to set 
your stock charts and 
securities tables to update 
every fifteen minutes (these 
update right before your eyes, 
providing you with the yery 
latest stock market data) while 
your entire document updates 
only twice per day (at 8:00 am and 4:30 pM, for example.) 


Journalist works quietly in the background. While 
Journalist is logged in to CompuServe and filling frames, you 
can continue to work in other applications, and you can continue 
to work within Journalist, creating frames or reading the news as 
it comes in off the wire. Journalist uses advanced, multi- 
threaded communications code to get the job done quickly, 
quietly, and without interrupting your work. 


Live stock charts make spotting trends easier. Stock charts 
can be configured so that their end date is “today” — these live 
charts automatically keep themselves current. And as stock and 

Ss) ~mutual fund data is retrieved from 
CompuServe, it is stored in a local 
database. This database is consulted 
when you place securities charts and 
tables — Journalist will not retrieve 
the same data from CompuServe 
more than once. The data in the 
local database can be copied to the 
Windows clipboard or exported for use with other applications 
such as Microsoft Excel and Lotus 1-2-3. 


Reading the news using Journalist is convenient and 
intuitive. Each news frame in your live document has a table of 
contents that can be called up with a click of the mouse. In the 
table of contents, you see the titles of all the articles which 
Journalist has retrieved for that particular frame. Double 
clicking on an article’s title 
brings it into view instantly. 
You can also zoom in on any 
frame — the frame is 
enlarged to occupy the 
complete Journalist window, 
with the page view hidden 
until you zoom back out. 
When you are reading the 
contents of a news frame, buttons on the ribbon quickly take 
you to the first, last, previous or next article. 


Print to any Windows printer. 
Journalist will print your document 
in WYSIWYG style to any 
Windows printer. Text that 

does not fit into predefined frames 
spills automatically into neat 
columns on subsequent pages, with 
appropriate continuation headers 
(e.g. “National News, continued from 
page 3.”) The “quick print” feature 
quickly prints a particular article, 
map, chart, or securities table. 


Try Journalist risk-free for 30 days. If for 
any reason you're not completely satisfied, return 
Journalist within 30 days for a full refund. 


PED Software Corporation 


Copyright ©1993 PED Software Corporation, 1340 Saratoga-Sunnyvale Road Suite 203, San Jose, California 95129. All rights reserved. Requires an IBM PC or 100% compatible running Microsoft Windows 3.1 or later with a mouse or other 
pointing device and SMB hard disk space. 4MB RAM recommended. PED, the PED logo, Journalist, and “Live Page Layout” are trademarks of PED Software Corporation. All other trademarks are the property of their respective owners. Prices 
do not include sales tax or shipping and handling charges. Use of the CompuServe service is subject to its operating rules, 


THE BILLING STATEMENT: 
How YOURS WORKS 


Check what and how you’re charged online 


Billing information helps you 
keep track of your online usage. The 
Billing area includes current rates, 
charges, billing options, directions for 
changing a billing address or option, 
and instructions for ordering the Ex- 
ecutive Option. 

You can select the “Review Your 
Charges” option from the Billing 
menu (GO BILLING) to see detailed 


information about your account for 
the current week’s usage and for up to 
90 days past. 

The “Account Balance” option 
lists the most current activity on the 
account, and enables you to examine 
charges before they are posted to your 
credit card or checking account. 

“Current Activity” and “Previous 
Activity” provides a chronological 


list of usage, including log-on dates 
and times, activity descriptions (baud 
and network), length of time spent 
online and amounts charged for each 
session. “Billing History” covers ac- 
count activities including payments, 
charges and adjustments during the 
past 60 days. 

You can get more information 
regarding VISA, MasterCard, Ameri- 


A Guide to Your Billing Statement 


When you choose “Review Your Charges” from the GO BILLING main menu, there are two menu 


options that provide a chronological list of your usage. ‘‘Current Activity’ lets you examine the 
current week’s activity (not including the last 24 to 48 hours of use). ‘Previous Activity’ displays 
billing information for the past 90 days. Here is a sample billing screen, and what some of the 
entries mean that may appear on your bill. 


BAUD RATE TIME OF LOG-ON 
To find hourly charges for 
different bauds, GO RATES 
DATE Date Description Node Log-on Min Amount SESSION 


OF USAGE Us 
~—~06-Aug PRI CONNECT-2400 BAUD 042ZUS 15:04 1 21 7 Ds 


ZUR-TELEPAC (is 
oo FOR SESSION 36 
NETWORK 


PRI CONNECT-2400 BAUD 04ZUS 15:08 2 42 


AND CITY BUYER MARKET ME 4  .00 

ACCESSED ZIFF BUYERS MARKET 10 rete 

FROM ZUR-TELEPAC 16—1.72 LOGGED ON 
TOTAL FOR SESSION ani 


There can be as many as five elements to a billing detail: connect-time charges, premium 
(surcharged) services, free services, network charges and the session total. 


Date Description Node Log-on Min Amount 

CONNECT TIME LL Ls a 
charges -ba7++ STD Connect-1200 Baud 9 11ACF 22:49 25 5.33 
depend on OAG Surcharge Pus) 48). A tei6) SESSION 
baud rate Free Services PeHae) <8). 40.0} TOTAL 

TYMNET Network Surcharges 88 1.08 

Total Fi i Tosh 
SURCHARGED: otal For Session 
SERVICE 
denoted by a + or FREE SERVICES NETWORK SURCHARGES 
$ online For a list of free services (if applicable) 


on CompuServe, GO FREE 


can Express, Direct Debit and busi- 
ness accounts by choosing ‘‘Billing 
Options Explained” from the menu. 
When a credit card billing option is 
used, all charges are posted weekly 
and sent directly to the credit card 
company, which lists charges on your 
monthly statement. 

CompuServe currently offers Di- 
rect Debit as a billing option in the 
United States and Germany. Direct 
Debit payments are made electroni- 
cally to CompuServe from your bank. 
You are notified of the date and the 
amount of the monthly electronic 
transfer. To see your statements 
online, select the “Direct Debit” op- 
tion from the Billing menu. 

Business account applications are 
available for members in the United 
States, Canada and Europe. There is a 
one-time, nonrefundable application 
fee for a business account. To request 
an application, GO FEEDBACK. 
Upon approval, all account activity 
will be billed to the business via 
monthly statements. 

The Billing menu also offers op- 
tions for changing the address on 
your CompuServe account and for 
updating expired VISA, MasterCard, 
American Express, Optima or 
Eurocard information. Credit card in- 
formation takes one to two business 
days to update online. 

Direct Debit information can be 
changed online. To ensure that the 
next month’s transfer will take place 
on the new checking account infor- 
mation, you must change it prior to 
the 20th of the current month. Call 
Customer Service at least three busi- 
ness days before the 20th to stop the 
transfers. 

If you have questions after re- 
viewing your charges online, GO 
FEEDBACK. 
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COMPUSERVE’ S 


CLEAN LOOK 


The Services pull-down menu 
takes you directly to a forum or 
service: DOSCIM 


Access frequently used services 
from the Favorite Places 
pull-down menu: MacCiIM 
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BY MICHAEL NAVER 


Information Manager makes 
finding, retrieving and using 
online data easier on the eyes 


For an easy way of managing 
your CompuServe sessions, you need 
look no further than CompuServe In- 
formation Manager. 

CIM is modern windowing soft- 
ware that takes full advantage of the 
capabilities of your PC for use with 
the Information Service. Unlike a 
general communications program, it’s 
designed specifically for use with 
CompuServe. 

With CIM, access and navigation 


ing & 
Reference Li 


motes... 
ortfolio Report... 


| Personal Int 
Professional 
European Ser 


| Mita ts Aveda 
| Special Caedats 


Executive Sens 
| Quates.. t 
| Meather... 


| 08 samuiatar 


are easy for such CompuServe func- 
tions as electronic mail, forums, the 
Executive News Service, stocks, 
weather and CB Simulator. CIM of- 
fers complete forum support for send- 
ing and receiving messages, library 
uploads and downloads, and online 
conferencing. 

A convention called “host-micro 
interface” (HMI) improves the qual- 
ity of your online sessions when you 
use CIM. The interface allows most 
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online data to reach your screen 
through a special CompuServe error- 
correcting system called B+ protocol. 

The program automates much of 
your online activity, saving you 
online time and money by letting you 
create and read mail messages offline. 
CIM is available for Windows, DOS 
and Macintosh users. 


If you’re one of the millions of 
Microsoft Windows users, you’ll be 
interested to know about Compu- 
Serve Information Manager for Win- 
dows, or WinCIM for short. WinCIM, 
also available in a German-language 
version, adopts the familiar Windows 
features you already use—the pro- 
gram title bar across the top of your 
screen; pull-down menu choices; the 
WinCIM “‘ribbon”’ of icons represent- 
ing functions; and mouse support to 
navigate and give commands. 

To move to a desired area, 
WinCIM gives you three choices: Se- 
lect the area from the pull-down Fa- 
vorite Places menu, click on an icon 
representing the area, or click on a 
GO icon and type in your destination. 

Here’s a brief summary of 
WinCIM’s main features: 
p> Quick entry of your modem set- 

tings and session settings from the 
Special pull-down menu. 

p> Forum pop-up “toolboxes” to let 
you browse through forum mes- 
sages and libraries quickly. 

p Automatic notice of waiting e-mail 
messages when you enter Compu- 
Serve. Click the “Get New Mail” 
option to direct you to the mail 
area, where you can send and re- 
ceive messages. 

p Easy downloading of forum files 


when you highlight files from the 

Libraries menu and click on the 

file name. 

p> Magnifying glass icon puts you in 
“Find” mode, which opens a win- 
dow listing major service catego- 
Ties. 

p Automated online sessions allow 
you to mark messages for later 
retrieval and reading offline, re- 
ducing online time. 

More information on using 
WinCIM, its features and how to 
obtain it, is available from the 
WinCIM Support Forum (GO 
WCIMSUP). As with the other CIM 
support forums, time you spend in 
this forum is free of CompuServe 
connect-time charges. 


DOSCIM 


If you’re a new IBM PC user, 
you'll discover that CIM for DOS has 
a look and feel similar to other mod- 
ern software packages. If you’re a 
traditional DOS user, you’ll find it a 
welcome departure from the older 
character-based displays. 
DOSCIM has most of WinCIM’s 
features, but has the advantage of 
running on lower-powered PCs that 
can’t manage Windows successfully. 
Like other CIM versions, the 
DOS program provides color support, 
pull-down menus, navigation with a 
mouse or cursor keys, and full sup- 
port of your keyboard functions. 
Here are the major DOSCIM fea- 
tures: 
p> Offers a “Credenza” with access 
to a Filing Cabinet, In-Basket, 
Out-Basket and Address Book. 

p Lets you create CompuServe Mail 
messages offline and send them 
from the Out-Basket. 


p> Logs you on to CompuServe and 
takes you directly to a service or 
forum via a Services menu. 

p> Permits viewing GIF image files 
online or you can save an image to 
your disk for viewing offline. 

p> Lets you sort incoming messages 
by date, by sender or other choices 
with the Filing Cabinet feature. 

p> Accesses CompuServe news of the 
day and lets you file or forward 
articles to colleagues from the 
What’s New menu. 

p> Lets you switch between functions 
quickly with nested menus. You 
can even visit two places at the 
same time. For example, you can 
search a forum library while keep- 
ing your place on that forum’s 
message board. 

p Customizes your CIM desktop and 
automatically chooses your mo- 
dem and terminal settings. 

p> Opens, imports and saves files 
from online sessions or your local 
disk from a file menu. 

For more information, visit the 
DOSCIM Forum (GO CIMSUP). To 
order, GO CIMSOFT. Connect time 
is free in both places. 

French and German-language 
versions of CIM are also available for 
downloading in the GO CIMSOFT 
area. They are supported in Sections 
12 and 13 in the DOSCIM Forum. 


MacclM 


Macintosh users will recognize 
CIM for the Mac as a fully “Mac- 
like” interface, with a full comple- 
ment of windows, icons, dialog 
boxes, buttons and other state-of-the- 
art devices. 

CIM supports System 6 and Sys- 
tem 7, the Mac’s current operating 
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Mark forum messages for offline reading: WinCIM 


environment, and lets you access 

CompuServe in full color. The soft- 

ware features color icons and button 

controls, making it easy to recognize 
key characteristics on your desktop at 

a glance. 

Major features include: 

p Easy viewing in CB Simulator al- 
lows you to talk on one channel 
while you watch another in a dif- 
ferent window. Commands are 
mouse-selectable. 

p Automated sending and receiving 
of CompuServe Mail messages. A 
mailbox icon is displayed on the 
desktop to alert you to pending 
mail when you’re online, and you 
can reply to all pending messages 
in a single swoop. 

p Simplified filing of messages to 
the Filing Cabinet, In-Basket, Out- 
Basket and Address Book from 
your chosen desktops. 

p Enlargement of GIF image files to 
double size for viewing. 

p Efficient use of forums: An icon 
button displays message topics in 


“map” form; a tracking window 
shows who’s entering and leaving 
the forum; a New Notices window 
alerts you to important messages 
posted by the forum manager. 

p Easy use of BROWSE, FIND and 
GO commands, which appear as 
icons, pull-down menu choices or 
command key equivalents. 

p> Full, intuitive support for the Ex- 
ecutive News Service through a 
handy pull-down menu. 

CIM 2.2.1 runs on any Macintosh 
Plus or later computer. It requires 
IMB of RAM for System 6, 2MB of 
RAM for System 7, a hard disk and 
800K or larger diskette drive, System 
6 or later and a modem (Hayes-com- 
patible recommended). 

For more information, visit the 
Macintosh CIM Support Forum (GO 
MCIMSUP). To order MacCIM, GO 
MCIMSOFT. 

Michael Naver is a contributing editor of 


CompuServe Magazine. His CompuServe User ID 
number is 76004,2242. 
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ARBEITEN MIT DEM CIM 


VON MAX BOLD 


Der deutsche Information Manager 
gibt CompuServe ein neues Gesicht 


Wahrend in der Vergangenheit der 
Online-begeisterte PC-User seinen 
PC in ein reines Terminal verwan- 
delte und quasi von der Intelligenz 
des angewahlten Computers zehrte, 
hat CompuServe hier vollig neue 
Wege beschritten. Der CompuServe- 
Information-Manager (CIM) ist ein 
intelligentes | Kommunikationspro- 
gramm, das die Ressourcen des PCs 
voll nutzt und vom angewahlten 
Computer nur die gewiinschten Net- 
todaten abruft. Dariiber hinaus ist das 
ganze noch in eine benutzerfreundli- 
che Bedienerfuhrung — eingepackt. 
Kommunikation bei CompuServe fin- 
det also mit Mausbedienung, Pull- 
Down-Meniis und Fenstern statt. Wer 
gangige DOS-Programme, die mit ei- 
ner ahnlich guten Benutzeroberflache 
arbeiten, bedienen kann, wird mit 
dem CIM keine Probleme haben. Die 
aktuelle Version des deutschen CIM 
(2.1.2D) ist gegentber den Vorgan- 
gerversionen um einige Punkte ent- 
scheidend verbessert worden und 
kommt jetzt noch mehr den Win- 
schen der zwischenzeitlich uber 
25.000 deutschsprechende Compu- 
Serve-Teilnehmern entgegen. 

Der erste Punkt betrifft die deut- 
sche Bedienerfithrung. Natiirlich ist 


es sehr schwierig, einen wie Compu- 
Serve auf ein internationales und 
wberwiegend englischsprachiges Pu- 
blikum ausgerichtete Online-Infor- 
mationsdienst an die jeweiligen Tan- 
derzpezifischen und sprachlichen Ei- 
genarten eines Landes anzupassen. 
Ab einem bestimmten Punkt, das 
hei®t, wenn ein Anwender ein be- 
stimmtes Angebot anwahlt, wird er 
auch weiterhin um englische Sprach- 
kenntnisse nicht herumkommen. Ein 
englischsprachiges Forum wird im- 
mer ein solches bleiben. Aber auf 
dem Weg dorthin, wird der deutsche 
Teilnehmer mit der neuesten CIM- 
Version durchweg eine deutsche Be- 
dienerfihrung haben. War in der Vor- 
ganerversion von CIM nur die oberste 
Menti-Ebene iibersetzt, so kann der 
Teilnehmer in der Version 2.1.2D 
jetzt auch in tieferen Ebenen mit 
deutschen Meniis arbeiten. Dies ist 
besonders bei den Diensten fiir die 
Mitgliederunterstiitzung (wie zum 
Beispiel Zugangsarten und Abrech- 
nungsart) eine wesentliche Hilfe. Und 
wenn es einmal nicht weitergeht, 
steht eine umfangreiche “kontextsen- 
sitive” Hilfefunktion in deutsch zur 
Verfugung. 

Die jiingste Verbesserung des 


Einstellungen 


ersonliches Menii... 


CIM bezieht sich auf eine neue Zu- 
gangsart, die es seit Anfang des Jah- 
res in Deutschland gibt. Das neue 
Kommunikationsnetz heift, Datex-J 
und bietet vor allem Teilnehmern in 
Iandlichen Gegenden teilweise erheb- 
liche Kosteneinsparungen. Zwar an- 
dert sich bei den von CompuServe 
erhobenen Kommunikationszuschla- 
gen nichts (sie sind identisch wie 
beim Zugang tber Datex-P), jedoch 
sind die Datex-J-Knoten im Gegen- 
satz zu den CompuServe-Netzknoten 
und den Datex-P-Knoten bundesweit 
zum Telefon-Nahtarif erreichbar. Die- 
ser Zugang ist daher vor allem fir 
die-jenigen attraktiv, die in ihrem 
Telefon-Nahbereich keinen CIS-oder 
Datex-P-Knoten zur Verfiigung ha- 
ben. Die neueste CIM-Version ver- 
fiagt iiber die notwendigen Script- 
Files, die einen Zugang zu diesem 
Netz auch unter der benutzerfreundli- 
chen Bedieneroberflache dieses Pro- 
gramms erlaubt. 

Nicht nur fur die DOS-Welt hat 
CompuServe den deutschen Teilneh- 
mer mit CIM ein Programm fur die 
einfache Kommunikation mit dem 
groBten Online-Service der Welt zur 
Verfiigung gestellt, auch die Freunde 
von Windows kommen seit kurzem 
auf ihre Kosten. Vor kurzem wurde 
auch eine deutsche Version des 
CompuServe-Information-Managers 
fur Windows (WinCIM) vorgestellt. 

Etwas gedulden miissen sich noch 
die Anwender des Apple Macintosh. 
Eine deutsche Version des CIM fir 
diesen Computertyp ist wird es nicht 
vor Ende diesen Jahres geben. 
Max Bold ist Redakteur der Newsletter btx aktuell 
und audiotex news. Auferdem ist er Sysop des 


Deutschen Computer-Forums. Seine CompuServe- 
User-ID ist 700075051. 


Die neueste Version von 

CIM kommt den deutschen 
Nutzern von CompuServe noch 
mehr entgegen. 


Snheak....... ae 


bring you the most comprehensive 
database of public companies. The 
Disclosure SEC Database: 
e Current & Historical Financials; 
t al e Profile Information; 
a e e Full-Text Management Information 
& Analysis. 


Disclosure delivers all this and more on 
over 11,000 public companies! 


D is C l @) S ure Enter specific company names to locate 


potential investments, or use your own 
criteria, such as current ratio, sales, market 
value, cash flow or 20 other search items. 


T™ Disclosure SEC Database: 
S E C | used by the country's top investment 
banking firms when making multi-million 
dollar decisions. 


a p e e k Disclosure and CompuServe team up to 


Sneak A Peek! 


Datab ase | See for yourself... just enter GO DISCLOSURE 


at the ! prompt, then type HRB for a free 
record on H & R Block (online charges still 
apply). Or call us for a free sample 
corporate record plus the Disclosure Guide 


| to Database Elements -- a quick reference 
fot Free! (iauene 


Nationwide: 800-945-3647, Ext. 300 


Disclosure a9 Database 


SEND AND DELIVER 


MESSAGES ’ROUND THE WORLD 


Address Book makes E-mailing 
easier: CompuServe Information 
Manager for Windows 


— 


BY CATHRYN CONROY 


Zing and zap CompuServe Mail messages 
and files all over the globe 


Once the province of computer 
hobbyists, electronic mail is now a 
communications tool of choice for 
business and personal use, and Compu- 
Serve Mail is your global connection. 

Not only can you send messages 
to more than 1.4 million CompuServe 
members but you also can communi- 
cate with anyone who has a postal 
address, as well as to those with fax 
or telex machines and to subscribers 
of Sprint Mail, MCI Mail, Internet, 
AT&T Mail and AT&T Easylink. 
With its easy-to-follow menu system 
and online help, CompuServe Mail is 
simple to use, whether you prefer 
using CompuServe Information Man- 
ager (CIM) or the ASCII interface. 

Here’s a primer that will get you 


File | 


up and running, zapping messages 
around the world. To access Compu- 
Serve Mail, GO MAIL. 

Read messages. If you use CIM, 
you will see a Mail icon on the screen 
if you have mail waiting. Highlight 
the icon or select Get New Mail. If 
you are accessing CompuServe in 
ASCII mode, the main CompuServe 
Mail menu tells you how many mes- 
sages are waiting in your mailbox. 
Select Option 1, “Read Mail.” Each 
pending message has its own menu 
number. Messages can be saved, for- 
warded or deleted. 

Send a reply. CIM provides a 
convenient Reply button. Hit it while 
reading any message and you’re au- 
tomatically set up to write a reply. 


ss COMPU rve Information Manager + 
Edit Services Mail Special Window Help 


»TO: Name 
iD ave Johnson 


| Bill Thompson 
| | Martin Turner 
pGinyweaven 


Dut Basket | 


TO: Cindy Weaver, 7003.12 


Address Book 


Cd Show Recipients 


Create Mail 


Address 
| [7o003,2424 


70006466 
72130,1601 
internet: bth 
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If you’re using ASCII mode and 
wish to reply online, select Option 5, 
“Reply,” from the menu that appears 
after you have read a message. When 
you are finished writing, type /EX, 
and the message will automatically be 
sent. Replies also can be composed 
offline and uploaded for mailing. 

Send a message. You can com- 
pose messages offline with the CIM 
editor when you select “Create Mail” 
from the Mail pull-down menu. Mes- 
sages can be stored in the CIM Out- 
Basket and sent individually or in 
batches. File copies of the messages 
you send and receive can be stored in 
the CIM Filing Cabinet. 

If you’re in ASCII mode, Compu- 
Serve Mail messages can be com- 
posed online or offline. To write 
online, select Option 2, “Compose a 
New Message.” A workspace appears 
on your screen. Type the message, 
and when you are finished, press 
Return and type /EX. The system 
prompts you for the name and User 
ID number of the recipient. (To look 
up User ID numbers of CompuServe 
members, GO DIRECTORY; CIM 
users select “Member Directory” 
from the Mail menu.) 

Upload text or binary files. CIM 
makes uploading easy with the SEND 
FILE command on the pull-down 
menu. Messages also can be com- 
posed offline using your word proces- 
sor. Upload ASCII or binary files to 
CompuServe Mail using Option 3, 
“Upload a Message.” When the 
transfer is completed, press Return, 
and you’ll be prompted for the name 
and User ID number of the recipient. 

Get a receipt. Messages can be 
sent with a “receipt requested” for a 
15-cent surcharge. When your recipi- 
ent reads or downloads the message, 


you’ ll be notified of the date and time 
it was accessed. 

Keep a personal Address Book. 
CIM users can view their Address 
Books offline, where they also can 
add, change or delete entries. Entries 
may include frequently used Compu- 
Serve User ID numbers, fax or telex 
numbers, postal addresses, or Sprint, 
AT&T, MCI or Internet addresses. In 
addition, CIM allows you to include a 
comment for each address. 

If you don’t use CIM, type HELP 
ADDRESS from the CompuServe 
Mail ! prompt for more information 
about how to store addresses online. 

Fax a message. To send a mes- 
sage to Group 3 facsimile machines 
worldwide, create a message as in- 
structed above. Fax messages should 
not exceed 80 characters in width and 
50,000 characters in length. For the 
address enter FAX: country code, 
area/city code, phone number. Note 
that messages to North America must 
have the country code (1) just as 
those for any other country. For ex- 
ample, for a fax to New York City, 
you might enter: 

FAX:1 212 555 1212 

One to Germany might be ad- 
dressed: 

FAX:49 89 66 510522 

You'll receive a confirmation 
when your fax message has been 
delivered. CompuServe Mail can 
send faxes to any country that can be 
reached via direct dial without opera- 
tor assistance. CompuServe members 
worldwide can use this service. 

Send a telex message. Telex I 
and Telex II messages can also be 
sent from CompuServe Mail. Create a 
message, and for the address enter 
TLX: (machine number) (answer 
back), such as: 


How ‘Postage’ Charges Work 


$1.50, additional page 20 cents; for destina- 
tions outside the United States, first page 


Your CompuServe basic services member- 
ship of $8.95 each month includes a Compu- 
Serve Mail allowance of $9 for which you can 
send the equivalent of 60 three-page messages. 
The allowance applies to both ASCII and binary 
messages, and the remainder expires at the 
end of the month. 

There is no charge to read electronic mail 
from others. The charges for receiving Postage 
Due messages, such as those from Internet, are 
included in your monthly allowance. 

The surcharged CompuServe Mail services 
not included in your basic services monthly 
allowance are: 

Postal letter: U.S. destination, first page 


$2.50, additional page 20 cents. 


Telex: U.S. destination per 300 characters, oe 


$1.15; 
States, cost varies by country. 


for destinations outside the United ‘ 


Fax: For North American destinations, first . 
1,000 characters 75 cents, additional 1,000 


characters, 25 cents; for European destinations, 


each 1,000 characters 90 cents; for other des- 5 


tinations, cost varies by country. 


For more information on CompuServe Mail = 


surcharges, including fax and telex charges for 
specific countries, GO MAILRATES. 


TLX: 1234567 ABCDEF 

You can receive telex messages in 
your CompuServe Mail box. Com- 
plete information on addressing is 
available within CompuServe Mail 
with the command HELP TELEX. 

Send a postal message. You can 
use CompuServe Mail to send per- 
sonalized, professional, laser-printed 
letters to any postal address in the 
world. (In ASCII, use the “Compose/ 
Postal” option.) Create a message 
that does not exceed 80 characters in 
width and 219 lines in length. (In 
ASCII, use the “Compose/Postal” 
option.) In DOSCIM and MacCIM, 
the address book accepts Postal ad- 
dresses directly. At Send To, enter 
POSTAL: and the system will prompt 
you for the recipient’s postal address. 

Send an MCI Mail message. 
Communicate with MCI Mail sub- 
scribers by entering the address as 


MCIMAIL followed by the Mail User 
ID or the recipient’s full name as it is 
registered in the MCI Mail directory, 
such as: 

MCIMAIL:123-4567 or, 

MCIMAIL:Jonathan R. Smith 

Send an Internet message. 
Internet is an electronic mail system 
that connects government agencies 
and institutions, military branches, 
universities and corporations. ASCII 
messages up to 2 million characters 
can be sent to Internet via Compu- 
Serve Mail. For the address, enter 
INTERNET: user@organization.do- 
main, such as 

INTERNET:Jdoe@msu.edu 

You also can receive mail from 
Internet. Your Internet address is your 
CompuServe User ID number (with a 
period instead of a comma) followed 
by COMPUSERVE.COM, such as: 

70007.417@compuserve.com 


Send AT&T Mail, Easylink and 
Sprint Mail messages. Messages can 
be exchanged with these systems via 
an X.400 connection. Get addressing 
assistance with the commands HELP 
ATTMAIL and HELP EASYLINK 
within CompuServe Mail. 

Use the CompuServe Mail Hub. 
The CompuServe Mail Hub can be 
used to communicate between 
CompuServe members and NetWare 
MHS users on a local area network or 
stand-alone system. GO MHS for in- 
formation and a directory of compa- 
nies registered on CompuServe. 

For more information about the 
many functions and features of 
CompuServe Mail, as well as pricing 
information, GO MAILHELP. 
Cathryn Conroy is senior writer of CompuServe 
Magazine and book review editor of Online Today. 
Her CompuServe User ID number is 70007,417. 


Where to Find More CompuServe Mail Help 


To learn more about using CompuServe 
Mail, GO MAILHELP for detailed information on 
how to read, compose and send messages, 
upload and download, and store messages in 
your Personal File Area. Tips on how to use 
your online Address Book, format a postal letter 
and handle unwanted mail are also included. 

In addition, you can get online help within 
the CompuServe Mail (GO MAIL) area by using 
the HELP command at the main menu ! prompt. 
You’ ll receive a list of nearly 50 topics for which 
help information is provided. For instance, if 
you need help sending a fax, use the command 
HELP FAX. Applicable CompuServe Mail sur- 


charges are also listed in each help item. You 
can ask specific questions about using Compu- 
Serve Mail in the CompuServe Help Forum (GO 
HELPFORUM), Section 2, “CompuServe Mail.” 

Assistance for CompuServe Information 
Manager users is available in the three CIM 
support forums. Users of DOS-based computers 
can find help in Section 5, “Electronic Mail,” of 
the CIM Support Forum (GO CIMSUP), Macin- 
tosh users in the Macintosh CIM Support Forum 
(GO MCIMSUP), Section 5, “CompuServe Mail” 
and for WinCIM in the WinCIM Support Forum 
(GO WCIMSUP). 
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Experienced members share their 
knowledge to help you navigate 


the Information Service 


Learning your way around CompuServe’s more 
than 1,700 online databases, services and forums 
takes time. While exploring is fun, knowing a few 
shortcuts and expert tips can make the adventure 
more productive. Here, veteran members offer 
advice gleaned from many online hours. 


The First Time Online 


Read all about it. When all else fails, read the 
documentation—or pick up one of several books on 
CompuServe, including CompuServe Information 
Manager: The Complete Sourcebook, by Charles 
Bowen and David Peyton and CompuServe From A 
to Z, by Charles Bowen (pub- 
lished by Bantam Books). Both 
can be ordered online (GO 
ORDER). 

The fifth edition of Bowen 
and Peyton’s How to Get the 
Most Out of CompuServe, a 
book that many view as the 
“bible” on CompuServe, was 
published by Random House in 
1993. “When I first started, I 
was helped a lot by this book,” 
says Nancy Hendrickson, a free- 
lance writer and photographer in 
San Diego, California, who says 
she kept the text at her side as 
she explored the system. 

FIND command. Explore 
CompuServe using the FIND command. Compu- 
Serve Information Manager users can choose FIND 
from the Services pull-down menu or the magnify- 
ing glass icon. If you use other communications 
software, at the ! prompt, type FIND followed by a 
topic of interest, such as FIND ASTRONOMY or 
FIND GARDENING. 

Capture it. When you visit a new area online, 
capture everything to disk and read it offline. Roger 
Lange, owner of RDL Software Services in 
Texarkana, Texas, says the key is to “display it all, 
navigating through the menu choices but ignoring 
the display until you’re offline.” Before logging on, 
learn the procedure your communications software 
uses to capture material to disk. 


Nate 


Ask for help: Merrell 


Scroll. If you are saving the online session to 
disk, Lange advises using CompuServe’s SCROLL 
command to save time and money. At the ! prompt 
following a menu, type S # (where # is the menu 
item you want) and the entire item will display 
without stopping. If you forget to do this, type S at 
the next ! prompt. To capture to disk using just one 
command, type S ALL. The text will scroll into 
your capture file without interruption. To select 
items, type menu option numbers, (for example, S 
1-3, 6, 8). DOS and MacCIM users can use the 
SCROLL command only in Terminal Emulator 
mode, 

Save text with CIM. If you use CompuServe 

cee Information Manager for DOS, 
: you can save text displayed 
online by pressing the F2 key. 
CIM prompts you for the file 
name in which to save the text. 
“If there are multiple pages of 
text in the window, CIM will 
download the entire item and 
store it in the file. You can then 
close the window and move on 
to the next item,” says Lange. 

Take your time. Above all, 
be patient. Take the time you 
need to experiment. “Reading 
the instructions will make a dif- 
ference,” says Dr. David H. 
Dyer, a Presbyterian minister in 
Little Rock, Arkansas. 


In the Forums 


Practice free. Use the free Practice Forum (GO 
PRACTICE) to learn how to read messages, com- 
pose messages online and upload and download 
messages. Also ask questions about using Compu- 
Serve in the CompuServe Help Forum (GO 
HELPFORUM). Time spent online in these forums 
is free of connect-time charges. 

Introduce yourself. The CompuServe commu- 
nity is known for its willingness to help. When you 
find a forum of interest, leave a message introduc- 
ing yourself. “Let the forum members know you 
can use a little help,” says Sam Merrell, president 


GARRY BURDICK 


of Synthetic Imaging Inc. in New York. 

Ask questions. Don’t be timid about posting a 
message in a forum, either to voice an opinion or to 
ask a question. ‘I would ask and 
ask until I got all the help or 
information I needed,” says 
Fernando Gelbard, the former 
Argentine ambassador to France, 
who has distinguished himself as 
a resource for those who access 
the Information Service while 
traveling throughout the world. 

Learn forum commands. 
The REPLY, COMPOSE and /EX 
commands are used for making 
online replies. For messages that 
demand a more thought-out re- 
sponse, download the message, 
read and reply offline, and up- 
load the response. 

DOS and Macintosh CIM 
users need to use forum commands only when in 
Terminal Emulator mode; instead, navigate the 
forums by selecting commands from the CIM 
Forum menu. 

Try newcomer files. Two files for newcomers 
are particularly useful. MISC.TXT in Library 1, 
“Forum Help & Info,” of the Practice Forum (GO 
PRACTICE) describes a variety of information 
about CompuServe that is difficult to find else- 
where. A survival kit can be found in CISKIT.TXT 
in Library 1, “Forum Transcripts,” of the Desktop 
Publishing Forum (GO DTPFORUM). 

Get a master list. Download the files 
FORUMS.LST or SECTNS.ARC from Library 1, 
“Forum Help & Info,” of the Practice Forum (GO 
PRACTICE). The first is a list of all forums; the 
second is a list of the forums and their message 
sections. Study these to find a few forums of 
interest, says Nigel Peacock, managing director of a 
media training company in Tunbridge Wells, Kent, 
in the United Kingdom. 

Use CompuServe Information Manager. 
CIM is ideal for forum conferences, CB Simulator, 
shopping in The Electronic Mall and general 
browsing, says Pete Hall, a technical officer with 
BT (formerly British Telecom) in London. If you 
use CIM, list the forums you frequent in the 
Favorite Places menu. For questions about CIM, 
visit the Windows, DOS and Macintosh CIM Sup- 
port Forums (GO WCIMSUP, GO CIMSUP and 
MCIMSUP), which are free of connect-time 
charges. 

Navigation programs, such as TAPCIS and 
OzCIS for DOS-based computers and CompuServe 
Navigator for the Macintosh, allow you to automate 
your time online and save money. You instruct the 
software to capture information, CompuServe Mail 
and forum messages that you then read offline. 
“Accessing information isn’t difficult; getting what 
you need and filtering out what you don’t need 
is much harder,” says Merrell, a TAPCIS user. 


Browse using CIM: Hall 


“TAPCIS lets me do more on CompuServe in less 
time.” (For more about automated access programs, 
see “Log On, Log Off Automatically,” p. 28.) 

Read CompuServe Maga- 
zine. Each month, CompuServe 
Magazine provides user tips and 
information on new and estab- 
lished forums and services, says 
David Rayner of Ditzingen- 
Schoeckingen, Germany. 

Use the CompuServe Mem- 
ber Directory. Ask friends, rela- 
tives and business associates if 
they are CompuServe members. 
“You'll be amazed at how many 
people are accessible online. It’s 
often more efficient than a 
phone call,” says Edward J. 
McNichol III, an online video 
editor with Syntax Productions 
in Anchorage, Alaska. Search 
the directory by members’ last name to find their 
User ID numbers (GO DIRECTORY). 


Worldwide Log-on Tips 


Choose modems carefully. For those logging 
on to CompuServe from outside North America, 


TED RICE 


Richard Shorter, an insurance company data center 
manager from Auckland, New Zealand, recom- 
mends purchasing a high-quality modem that fully 
supports up-to-date international standard error- 
correction technique V.42 to compensate for many 
countries’ “noisy” telephone lines. Better yet, pur- 
chase a modem whose manufacturer offers support 
on CompuServe. 

Avoid secondary networks. Avoid using net- 
works that charge by the volume of characters or 
packets of characters transmitted, since they are 
more expensive. Sometimes dialing a primary 
CompuServe node in the United States is less 
expensive. For more information GO LGN-1. 

Use nonpeak hours. Some international nodes 
offer lower or reduced communication surcharges 
in nonpeak hours. For instance, CompuServe nodes 
in Europe have a $7.70/hour surcharge in peak time 
(08:00-19:00), but are free of surcharges in non- 
peak hours (19:00-08:00). 

Making the transition from online novice to pro 
takes time and effort, but that day will come. “It’s 
all a bit strange when you start out,” recalls 
Merrell. “But with time and practice, there just 
comes a point when you realize, ‘Aha! That’s how 
it works!’ ” Hi 


—Cathryn Conroy 


Call now to lock-in today’s 
current low tuition rates for your entire program! 


WE CAN HELP YOU FIND THE 
TIME FOR A DEGREE IN BUSINESS 


or working adults, long 
P tees frequent business 
trips, and personal obliga- 


tions can make attending college 
courses virtually impossible. 


Now there’s a way you 
can get to class while 
at home, in the of- 
fice, orevenon the 
road—between 
meetings, after din- 

ner or, before you 
have breakfast. 


Wheneverand wherever it's most 

convenient for you, you simply 

rev’ up your modem and drive’ 

your computer to the University 
of Phoenix. 


Find out just how easy 

it can be to integrate 

an MBA or any one 

of our other highly 

regarded business 

or management 

programs into your 
busy schedule. 


Call us today at 1-800/742-4742. 


Accredited by the North Central Association of Colleges and Schools 


Online. The Intelligent Way to Get to Class. 
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Come right in—Friendly sysops 
and fellow members take pride 
in welcoming newcomers to the 
electronic community 


RST TIME 


IN A FORUM? 


BY HOLLY G. MILLER 


Susan Wilson was a CompuServe 
member for more than two months 
before she mustered the courage to 
visit an online forum. She recalls 
being “scared of getting lost in ‘the 
big electronic land in the sky’.” Fo- 
rums were a major part of that mys- 
terious terrain and she was deter- 
mined to explore them. But first she 
needed a road map. 

“T went into a forum and down- 
loaded the list of instructions, printed 
it out, taped it to the wall next to my 
computer and studied it every day as 
I accessed the service,” she says. 

Fortunately, Wilson—now an as- 
sociate manager in the Collectibles 
Forum—and CompuServe have come 
a long way in 11 years. Forums, far 
from being intimidating cells erected 
on a sterile landscape, are friendly 
gathering places built on common 
ground. No two are alike, since each 
reflects the diversity of its members. 

“Envision a new online forum as 
an empty house, and the primary 
forum manager as the first person 
to move in,” suggests Mike 
Schoenbach, manager of the Practice 
Forum. “He or she arrives with a few 
boxes to unpack and enough furniture 
to get started. But no matter how the 
manager ‘decorates’ the forum, once 


the front doors swing open and other 
members move in, a unique commu- 
nity is created that cannot be dupli- 
cated anywhere else.” 

Shel Hall, primary manager of the 
Automobile Forum, includes “elec- 
tronic janitor” as part of his job 
description. “‘I keep the place swept 
out (delete old files); I straighten up 
(put messages in the right section and 
forward misaddressed notes to the 
right persons); and I make sure all is 
working well (check uploaded files to 
be sure they are OK before making 
them public).” 

Jim Maki, forum manager for the 
Musical Instrument Digital Interface 
(MIDI) Forum, adds hospitality du- 
ties to his clean-up role: “As Captain 
Kirk might say, our prime directive is 
to seek out new friends and not inter- 
fere with the way the members want 
their forum to evolve.” 

As varied as the forums are, each 
is segmented into three identical ar- 
eas: message boards, libraries and 
conference rooms. 

Library files, often described as 
“treasure troves of information,” in- 
clude free programs, shareware, 
graphics, transcripts of conferences 
and articles related to the forum’s 
focus. “The faster the baud rate of 


Relax and have fun: Girou 


your modem, the faster and cheaper 
you can collect this information,” 
advises Wilson. Most forum libraries 
are divided into sections and include 
indexes that reduce browsing time. A 
quick note addressed to a forum man- 
ager usually yields the names and 
locations of the indexes. 
Conference “‘rooms,” the second 
area common to all forums, double as 
clubrooms when members gather for 
planned or spontaneous chats. The 
“rooms” also are used for structured 
visits by well-known guests. For ex- 
ample, an astronaut might be invited 
to field members’ questions in a con- 
ference sponsored by the Space Fo- 
rum, or a novelist might match wits 
with members of the Literary Forum. 
In these instances, the sysop acts as 
moderator, keeping the discussion on 
track and assuring all participants a 
turn to speak. 
“First-time conferencing is an ex- 
hilarating experience if you plan 
properly,” says Ed Girou, assistant 
sysop in the Practice Forum. He of- 
fers five tips for success: 
> Find out if your communications 
program has a “chat” window and 
how to use it. 

> Activate the capture feature of 
your program because you may 

want to review what was said in a 

conference. 

p> Set a specific time limit and stick 
to it. (Ninety minutes should be the 
maximum for the first conference.) 

p> Log on at 300 bps (the least expen- 
sive access speed for conferenc- 
ing) with a cup of coffee or a soft 
drink handy. 

p> Relax and have fun! 

Newcomers are encouraged to 
“Turk” by scrolling through notes on 


CLIFF WILLIS 


the various message boards and sit- 
ting on the sidelines at conferences. 
“Actually, ‘lurking’ can teach a new 
member a lot about the subject at 
hand, the personalities involved, and 
the local etiquette and ambience,” 
says Hall. When the time is right to 
jump into the fray, Hall suggests the 
message board as a likely launchpad. 
“Make sure your name is properly 
spelled, no extra spaces, and follows 
the rule some forums have of no 
‘handles.’ Nothing will brand you 
more quickly as a ‘newbie’ than mis- 
spelling your name, leaving an all 
uppercase message, or asking a ques- 
tion that was asked the previous day 
and is still on the board.” 

But even seasoned forum mem- 
bers were “‘newbies”’ at one time, and 


most of them are more than willing to 
share their expertise. For this reason, 
Wilson urges newcomers to first be- 
come familiar with the message 
board. All other skills will follow. 
“By reading and posting messages, 
new members have a way of asking 
questions and learning to use the rest 
of the forum. The bonus is, they'll 
make good friends in the process.” 
As a final tip, Girou suggests that, 
before accessing a CompuServe fo- 
rum, new users should prepare for the 
time to be spent online. He suggests 
becoming familiar with the commu- 
nications program you use, paying 
special attention to features that allow 
you to transfer files, create a capture 
log and “chat” with other forum 
members. A notebook and pen by the 


RICHARD OLIVIER 


From novice to manager: Wilson 


computer will allow you to record 
lessons learned online. 

Girou has some friendly advice 
for spending online time: “Notify 
your family that you will be using the 
telephone line and that they should 
ask you before picking up the exten- 
sion. Then feed the cat, walk the dog 
and kiss your spouse to minimize 
interruptions while you’re at the key- 
board.” 


Holly G. Miller, a college professor in Anderson, 
Ind., is managing editor of Progressions maga- 
zine, travel editor for The Saturday Evening Post 
and a contributing editor to CompuServe Maga- 
zine. Her CompuServe User ID number is 
700072345. 
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MAKING CONVERSATION 


BY ROBIN GARR 


How to chat, spar or otherwise 
express yourself appropriately 


It’s so easy to communicate 
online that it seems as simple as 
talking ... and this can be a problem. 

Although carrying on a conversa- 
tion in a CompuServe forum may 
seem a lot like chatting across the 
back fence or jotting a letter to a 


friend, a word in the wrong place can 
interfere with communication or even 
kick off an unexpected argument. 
What’s more, a poorly worded ques- 
tion may not elicit satisfactory an- 
swers, wasting your time and money. 

Here, based on interviews with 


sysops, are principles of communicat- 
ing effectively online. 

Know the rules and where to 
find them. The basic rules of forum 
behavior are similar throughout Com- 
puServe, notes Jerry Schneiderman, 
sysop of the Travel Forum. They 
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Color Commentary: Deciphering Online Shorthand 


When you're “talking” to an online friend in a 
forum message, you can’t see each other’s face, 
so you miss the smiles, winks and frowns that 
add meaning to conversation and lend context to 
cold words. Longtime navigators of the electronic 
network have come up with a substitute. 

If you’ve been wondering about the odd bits of 
misplaced punctuation that dot and freckle many 
messages in CompuServe forums, here’s how to 
solve the mystery: Just tip your head to the left 
and take a closer look. 

That peculiar combination of colon, hyphen 
and closing parenthesis :-) viewed from the side, 
suddenly snaps into the familiar smiley face and 
takes the place of a friendly smile. It’s called an 
“emoticon,” an icon reflecting emotion, and it’s 
almost as useful a tool for online communication 
as the ABCs. 

The smile, however, is only the beginning. 
Creative communicators have worked out an 
entire portrait gallery of smiles, frowns, winks, 
grins and grimaces that express the writer's 
mood and personality and add another dimension 
to the words on the screen. 

Here are a few of the most common 
emoticons, just to get you started: 


:-) Smile 

:-( Frown 

;-) Wink 

-D Big smile 

:-0 Mouth open in amazement 


0 Tongue hanging out in nausea or disgust 
-{) Smile (user has a moustache) 

:-{)} Smile (user has moustache and beard) 
8-) Smile (user wears glasses) 
( 


(-: Smile (user is left-handed or Australian) 

:) Smile (original smiley face) 

t*) Red-nosed smile, perhaps suggesting 
inebriation 


*<l:1)} Smile, user is Santa Claus! 
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The only limit, of course, is your imagination, 
perhaps bounded by the rules of forum decorum. 
Many CompuServe members invent personal 
emoticons that are almost as pictorial as photo- 
graphs. The invention of Guruka Singh Khalsa, a 
programmer with Sierra On-Line Systems, con- 
tains within its few small marks the portrait of a 
smiling Sikh with a turban and a long beard: 

@:-()=== 

In addition to emoticons, experienced forum 
regulars use a variety of shorthand abbreviations 
to save time and keystrokes in expressing fre- 
quently repeated concepts. Here’s a glossary: 
BRB—Be right back 
BIW—By the way 
FWIW—For what it’s worth 
FYI—For your information 
GD&R—Grinning, ducking and 

running (after snide remark) 
GD&WVVF—Grinning, ducking and 
walking very, very fast 
IANAL—| am not a lawyer (but ...) 
IMO—In my opinion 
IMHO—In my humble (or honest) 
Opinion 
OTOH—On the other hand 
PMJl—Pardon my jumping in 
ROFL—Rolling on the floor, laughing 
TIiA—Thanks in advance 
TTFN—Ta-ta for now 

Many forums maintain text files of common 
emoticons and abbreviations, usually in the fo- 
rum’s “nonbusiness” or “chat” section. For the 
the basics, check the Practice Forum (GO PRAC- 
TICE), Library 1, “Forum Help & Info,” for 
ACRON.IXT, a list of common abbreviations, and 
EMOTIC.TXT, a gallery of many emoticons. 


—Robin Garr 


include ‘“‘no personal attacks; no 
‘handles’ (use your real name); no 
language that you can’t use on broad- 
cast television and no soliciting,” 
Schneiderman says. “Whenever you 
have a doubt, leave a message. Ev- 
eryone has gone through the ‘new 
user’s jitters’ and we’re all happy to 
help.” 

In most forums, rules are found in 
the forum announcements given to 
new members. To re-read announce- 
ments in any forum, simply use the 
command ANN at the Forum prompt 
or select “Announcements” from the 
CompuServe Information Manager 
pull-down menu. Many forums also 
list their rules in a library file, and an 
announcement generally points users 
to these files. 

A debate doesn’t have to be a 
fight. CompuServe’s Issues Forum 
thrives on hearty debate. But debate 
can remain good-natured if you fol- 
low Sysop Ran Talbott’s rules: 

1. Remember that there’s a person 
at the other end of the wire—‘‘not a 
‘liberal,’ not a ‘dittohead,’ not a ‘gay’ 
or a ‘homophobe.’ Most often, ‘flame 
wars’ start because people see each 
other as stereotypic embodiments of 
the positions they’re arguing.” 

2. Never say anything in a forum 
message that you wouldn’t say in a 
face-to-face conversation. 

3. If you’re really angry, give 
yourself a half-hour before you reply. 
“The message won’t vanish if you 
don’t reply on the spot, and your 
reply is likely to be more coherent 
after you’ve cooled off,” Talbott says. 
“This scores points, too, because you 
look like you’re being totally cool 
and not affected at all by the other 
person’s boorishness. They’ll never 
know that they really did get you mad 
enough to punch out your monitor.” 

The high-IQ participants in 
Mensa Forum’s debates are known 
for the ability to sling barbed zingers 


Here is your CompuServe Directory, a concise listing and description of 
CompuServe’s online services. CompuServe is the world’s most compre- 
hensive network of people with personal computers. To make it easy for 
you to access the thousands of CompuServe services, we've listed them 
alphabetically and grouped them under major categories. Access services 
quickly by selecting GO from the Services pull down menu and typing in 
the Quick Reference Word that is part of each Directory entry. 

At CompuServe, we are constantly expanding our services by adding 
new information and updating existing services. ; 

Use this Directory as your guide, and you'll find that CompuServe is the 
service you won't outgrow. 


Codes: Used In the Directory 


CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 
services, which are available at an hourly rate, have a “+” next to them. Premium services, which have an 
hourly rate and a surcharge, have a ‘“$” next to them on menus. Executive Option services, which have an 
hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, 
have an “E” or a “SE” next to them. GO EXECUTIVE to learn more about the Executive Option Service. 
Here’s a handy chart to help define CompuServe product categories: 


Type of Service Cost Symbol Example 

Basic* $8.95/mo. none Academic American Encyclopedia 
Extended hourly + IBMNEW + 

Premium hourly/surcharge $ Quotes $ 


Executive w/surcharge  hourly/surcharge/membership $E Disclosure $E 


Note: When selecting a CompuServe service with the “+” symbol, hourly pricing begins with the next screen. 


*For more information on basic services see the last page of this directory. 
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pport Services 


This section helps you find your way around the CompuServe Information Service. It 
provides information such as billing, logging on, ordering and service agreement terms. 
To access the menu from which you can select any of the items in this section, type 


HELP at the GO prompt. 


Ask Customer Service QUESTIONS 
Customer Service makes it easy to get the help you need 
whenever you need if. When a question comes up while 
you're online, visit Customer Service. Customer Service 
provides a list of commonly asked questions about 
CompuServe and their answers. Questions are answered 
on such topics as CompuServe Mail, billing, forums, 
logon, CB and CompuServe software. Customer Service is 
continually updating the Questions and Answers database 
to keep up with the growing Information Service. The 
CompuServe Help Forum (GO HELPFORUM) is available to 
help you learn how to use CompuServe without incurring 
unnecessary expenses. When you can’t find the assistance 
you need in users guides or online, let Customer Service 
answer your individual questions. Customer Service Repre- 
sentatives help solve any problems you may encounter and 
encourage your comments. Select the option for FEED- 
BACK to visit the Feedback area and send questions, 
comments or suggestions to CompuServe. 
If you have a question or problem that requires immediate 
attention, a Customer Service Representative can help you. 
Representatives in the U.S. are available from 8 A.M. to 
midnight, Monday through Friday and from noon to 10 PM. 
on weekends, Eastern Time. Representatives in other countries 
are available during local business hours. Holiday hours vary. 
The chart below lists phone numbers for various countries. 
Recorded support is available around the clock through 
the Customer Service phone system. Using a touch tone 
phone you can find assistance with file transfers and 
CompuServe Mail, phone numbers, rates and more. 


Country Toll-Free Direct 

Argentina (+54) (1) 345-3871 
Australia 008 023 158 (+61) (2) 410-4260 
Canada (+1) (614) 529-1340 
Chile (+56) (2) 696-8807 
France 36-63-81-22 (+33) (1) 47-14-21-60 
Germany 0130 86 46 43 (+49) (89) 66 55 0-222 
Hong Kong (+852) 867-0102 
Hungary (+36) (1) 156-5366 
Israel +972) (3) 290466 
Japan 0120 22 1200 (+81) (3) 5471-5806 
New Zealand 0800 441 082 (+61) (2) 410-4260 
South Korea 080 022 7400 (+82) (2) 411-1327 
Switzerland 155 31 79 (+49) (89) 66 55 0-222 
Taiwan 080 251 009 (+866) (2) 651-6899 
United Kingdom 0800 289458 (+44) (272) 760680 
United States 800-848-8990 (+1) (614) 529-1340 
Venezuela +58) (2) 793-2984 


Other Locations (+1) (614) 529-1340 


Billing Information BILLING 

View your charges or look up current rates in this service 
area. (Charges take 24-48 hours to process.) You will find 
explanations of the available billing options and your per- 
sonal billing information, including the amount owed, for 
the last several weeks. You can also change your billing 
option, change your billing address or select the Executive 
Service Option. A section explains the various billing op- 
tions available to CompuServe members including VISA, 
MasterCard, American Express/Optima, Direct Debit and 
Business Account. 


Change Equipment/ 

Display Profile TERMINAL 

This powerful area enables you to change your terminal 
type, your settings (such as line length, parity and output 
delays) and your first logon action. In addition, you can 
build your own personal menu of products that will display 
at logon. 


Change Your Billing Address ADDRESS 


Use this choice to change your billing address and phone 
number. 


Change Your Billing Method — BiLopT 

You can change your billing option from Direct Debit to 
credit card, from credit card to Direct Debit or from one 
credit card to another. Direct Debit members can change 
their checking account information. If your card has been 
recently renewed and you need to enter the new expiration 
date, you can use this option to do so. You can also find 
information about converting your account to a business 
account. 


Change Your Password PASSWORD 
This option enables you to change your password. 


Command Summary/ 

How To Use COMMAND 

Command Summary explains the commands that can be 
used in the CompuServe Information Service and how to 
use them. It explains the menus, control characters and 
communication standards. It also lists access telephone 
numbers and gives access to billing information. 


CompuServe Help Forum — HELPFORUM 
Learn how to use CompuServe and to interact with its 
various products without incurring unnecessary expenses. 
Access the CompuServe Help Forum for assistance in 
using CompuServe's reference, news and financial ser- 
vices, as well as games and CompuServe Mail. Also, get 
answers to your questions about pricing plans, surcharges 
and online symbols. 


CompuServe Information 

Service Software  CISSOFT 

CompuServe offers its members information and support 
for CompuServe Information Manager (DOS, Mac and 
Windows versions) and CompuServe Navigator communi- 
cation programs, which simplify the use of CompuServe. 
Here you can download the latest versions or upgrades to 
CIM and NAV and learn about each product's special fea- 
tures, equipment requirements and upgrade information. 
Receive prompt answers to your questions through forums 
that are available for each product. 


CompuServe Magazine Advertisers 
Online Inquiry OL! 

Request general information about an ad displayed in 
CompuServe Magazine and order product literature directly 
from advertisers. 


CompuServe Pricing Plans CHOICES 

Have questions about your options for CompuServe pricing 
plans? You can probably find the answers with CHOICES. Here 
you can learn about both of CompuServe's plans, the 
Standard plan and the Alternative plan, you can join a plan 
or change plans. CHOICES also answers commonly asked 
questions about the plans, enables you to discover which 
one is right for you and provides access to the Compu- 
Serve Help Forum. 


Current Rates RATES 


This section lists the current fees associated with 
CompuServe use and the billing options available to 
members. 


DOSCIM Support Forum cimsup 

If you use or are considering using The CompuServe 
Information Manager™ (CIM) for DOS, join the DOSCIM 
Support Forum. Operated by CompuServe Incorporated, 
this forum provides information about CIM’s powerful 
interface that allows you to use all of CompuServe’s online 
features such as forums, CB, news and reference products, 
financial databases and quotes and CompuServe Mail. Find 
answers to your questions about installation, required 
hardware, terminal emulation and general use of CIM. 


Feedback to CompuServe — FEEDBACK 
Feedback enables you to send your question, comment or 
suggestion to CompuServe. A Customer Service 
Representative will respond via CompuServe Mail as 
quickly as possible. 


Find a Topic — INDEX 

CompuServe indexes products by topic and alphabetically. 
In INDEX, if you enter a topic such as food or sports, you 
are given a menu list of related CompuServe products and 
their Quick Reference Words or page numbers. Enter the 
GO command with either the Quick Reference Word or 
page number to quickly go to the product. You can also 
get an alphabetical listing of all CompuServe products and 
their Quick Reference Words. The index is also available by 
entering the FIND command at any ! prompt. 


General Billing Information — BILINF 

This section provides detailed information about your 
charges and ways to inquire about them. It tells you how 
to submit error correction requests to CompuServe. It also 
tells you how to avoid unauthorized use of your account 
and what to do if you suspect unauthorized use. 
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MacCiM Support Forum = scimsup 
If you use or are considering using CompuServe Information 
Manager™ (CIM) for your Macintosh, join the MacCIM 
Support Forum. Operated by CompuServe Incorporated, this 
forum provides information about CIM’s powerful interface 
for the Macintosh that allows you to use all of CompuServe'’s 
online features such as forums, CB, news and reference 
products, financial databases and quotes and CompuServe 
Mail. Find answers to your questions about installation, 
required hardware, terminal emulation and general use of 
CIM. GO CIMSUP for information about CIM for the PC, or 
GO WCIMSUP for information about CIM for Windows. 


Member Recommendation 
Program = FRIEND 
The Member Recommendation Program enables you 

to earn online usage credit for introducing friends to 
CompuServe. Information is provided on the program and 
on any additional offers or contests available for winning 
online usage credit for member referrals. 


Membership Changes MEMBER 

This section enables you to change your billing name and 
address information for mailings. Add or remove your name 
from various mailing lists associated with the CompuServe 
Information Service, including the CompuServe Magazine 
member list, CompuServe special mailings list, and a list 
made available to vendors. Add your name to the online 
membership directory. Also change your password or billing 
option and notify CompuServe of your change of address or 
if you must cancel your membership. More information on 
these areas can be found in the Users Guide. 


Membership Directory DIRECTORY 

This directory enables you to search for other members 
around the world by name. All members are included in the 
Membership Directory, unless they specifically request 
exclusion. Now you can obtain the User ID number of other 
members and easily communicate with them via 
CompuServe Mail or through our other online communica- 
tion services. 
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' Navigator Support Forum 


NAVSUP 


Prospective and current users of CompuServe's Navigator, 
a Macintosh software program that helps members make 
the most of their online connect time, can find the latest 
information on the program in the Navigator Support 
Forum. Find answers to your questions about installation, 
session parameters, hardware required, Navigator inter- 
faces and Navigator patches. 


Order Executive Service Option EXECUTIVE 
CompuServe's Executive Service Option enables you to 
access additional value-added services, purchase many 
CompuServe products at a discount, and increase your 
online storage capabilities, including increasing the storage 
period from 30 days to six months. Members with the 
Executive Service Option also receive volume discounts on 
information retrieval from selected transaction price finan- 
cial databases. The option provides access to exclusive 
databases including Ticker Retrieval, DISCLOSURE I, 
Executive News Service, SuperSite, Institutional Broker's 
Estimate System, Securities Screening, Return Analysis 
and Company Screening. Those members whose accounts 
carry the Executive Service Option also receive direct 
marketing offers from many of CompuServe's affiliated 
merchants and manufacturers. Online services provided 
with the Executive Service Option are marked with an (E) 
on menus. 


Order From the CompuServe 

Store ORDER 

Access CompuServe's online ordering service arid place 
your order by selecting from CompuServe's many exciting 
products — users guides, communication software, game 
maps and more. You can check on an existing order's 
status and change an order before it is filled. 


Reviewing Your Charges/Usage CHARGES 
Review your billing history, or review your usage activities 
from the past 12 weeks. See for yourself when your pay- 
ment is posted, which services you used that generated a 
surcharge, credits applied and your account balance. You 
can find explanations of each billing option’s billing pro- 
cess. A hard copy of your usage details can be mailed to 
you for a fee. 


Rules of Operation/Copyright RULES 

This section offers a complete description of the 
CompuServe service agreement terms. They are designed 
to protect the data and communications offered by 
CompuServe information providers and customers and 
make online usage a positive experience for everyone. 

The Operating Rules cover copyright policy including com- 
monly asked questions about copyright and ownership of 
material, particularly as they relate to public domain infor- 
mation and shareware programs. 


Specials/Contests SPECIALS 

Something new is always happening at CompuServe. Here 
you can learn where you can win prizes, who is offering 
free connect time or discounts, and what extra-special 
events are being held. | 


Telephone Access Numbers PHONES 

This section gives information related to accessing 
CompuServe including telephone access numbers, node 
abbreviations and communication surcharge information. 
Specific instructions are also available for logging on using 
the CompuServe, TYMNET, Sprintnet (Telenet), Datapac, 
LATA and INFONET communications networks and more. 
You can also get a local access number by dialing 1-800- 
FINDCIS (1-800-346-3247) via modem and typing PHONES 
at the HOST NAME: prompt. 


Tour TOUR 

The CompuServe Guided Tour takes you on a quick trip 
through-the Service, giving you an overview of what's 
available in each of the General Services categories. After 
each section you have the option of continuing on the Tour 
or learning more about that section. 


What’s New This Week NEW 


What's New is a weekly column that describes new and 
updated services on CompuServe. It includes news from 
the Electronic Mall, forum conference schedules, 
CompuServe community news and Online Today Daily 
Edition. 


WinCIM Support Forum  wcimsup 

If you use or are considering using the CompuServe Infor- 
mation Manager for Windows — WinCIM — join the 
WinCIM Support Forum. Operated by CompuServe Incor- 
porated, this forum provides information about WinCIM's 
powerful interface that allows you to use all of 
CompuServe's online features such as forums, CB, news 
and reference products, financial databases and quotes, 
and CompuServe Mail. Find answers to your questions 
about installation, required hardware, terminal emulation 
and general use of WinCIM. 
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European Services 


CompuServe provides its European members with the same high quality service for i . 
CompuServe is renowned in the United States. This section contains the services which 

are specifically directed towards European members or which lead to such services. The 
services listed in this section are fully described in the other corresponding sections of 

this Directory. 


Related Topics a; Investing and Finance 
Computers and Software Support European Company Library EUROLIB 
Borland GmbH Forum BORGER German Company Library GERLIB 
CA-Clipper Germany Forum CLIPGER Global Report GLOREP 
CA Micro Germany Forum CAMICRO MMS International Financial Reports MMS 
Computer Shopper (UK) Forum UKSHOPPER UK Company Library UKLIB 
Deutsches Computer Forum  GERNET UK Historical Stock Quotes UKPRICE 
Dr. Neuhaus Forum NEUHAUS UK Issue Lookup — SEDOL 
European Forum © EURFORUM News, Weather, Sports 
Federation of International UK News Clips UKNEWS 
Distributors Forum FEDERATION UK Newspaper Library UKPAPERS 
Hardware Forums | HARDWARE UK Sports Clips UKSPORTS 
Lotus GmbH Forum LOTGER UK Weather UKWEATHER 
Markt & Technik MUTFORUM Professional Interests s 
Microsoft Benelux MSBENELUX The European Community Telework Forum ECTF 
Microsoft Benelux Developers Forum MSBDF Reference Library 
Microsoft Central Europe Forum MSCE British Trade Marks UKTRADEMARK 
Microsoft Central Europe System Forum MSCESYSTEM _UK Marketing Library UKMARKETING 
Microsoft Italy MSITALY Special Interest Groups (Forums) 
PC Plus/PC Answers Forum  PCPFORUM Aa Language Forum — FLEFO 
PC Plus/PC Answers Online PCPLUS : : 
ae GmbH Forum Saleh Travel Britain Online TBONLINE 
Software Forums SOFTWARE UK Forum — UKFORUM 


Toshiba GmbH Forum TOSHGER 

UK Computing Forum UKCOMP 

UK Shareware Forum UKSHARE 

UK Shopper Forum UKSHOPPER 

VNU BPA Forum VNUBPA 

VNU NL Online = VNUNL 

ZiffNet European Services ZEUS 

Ziff Windows Deutschland Forum GERWIN 
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Communications 


This section contains information on products that enable you to communicate with other 
CompuServe members. You can use CompuServe Mail to send messages to specific people, 
forums to participate in discussions on specific topics, CB to type in real-time with other 
CompuServe members around the world, and the CompuServe Classifieds to post ads. How- 
ever you choose to communicate, there are opportunities for you to get answers to your 
questions, make new friends and exchange ideas. 


CB General Band CB-1 

The General Band hosts 36 channels for communications of 
general interest subjects such as a welcome to CompuServe 
CB, poetry reading, hospitality suite and a teen talk. If you 
are new to the world of CB, visit the Newcomer channel, 
Channel 2. There you will find CB helpers available between 
6 P.M. and 2 A.M. Eastern Time (11 P.M. and 7 A.M. 

GMT). + 


CB Adult Band cB-2 


* Access the Adult Band and participate in any of the chan- 
nels hosting adult-related discussions such as gender alter- 
natives and alternative lifestyles. If you are new to CB on 
CompuServe, access the General Band (GO CB-1) Channel 2 
for help and information. The adult band is only for mem- 
bers 18 years and older. + 


CB Club cBCLUB 


Special pricing is available for members who use CB 
frequently. + 


CB Forum  cBFORUM 

The CB Forum consists of a bulletin board and member and 
data libraries. There are sections for CB party information, 
teen talk, new CBers, tech talk, etc. + 


CB Profiles CBPROFILES 

Learn more about your friends on CB by checking the CB 
Profiles. Your CB Profile contains your handle (reserved 
handle if you are a CB Club member), User ID, age, city and 
state, the computer you are using, occupation and interests. 
Once your CB Profile is installed in the database, it is avail- 
able for others to read whenever you are on CB. + 


CB Simulator cB 

CompuServe's CB Simulator is an electronic conferencing 
program. It’s a little like CB radio, except that you use a 
computer or terminal and, instead of speaking into a micro- 
phone, you type at a keyboard. Your reach isn’t limited to a 
few miles, either. You can converse with other people all 
around the world. + 


CB Society — Cupcake’s 

Column  CUPCAKE 

Cupcake is our resident CB columnist. Here’s where you can 
get the scoop on the latest party, who’s engaged, who’s 
new and what's happening. + 


CompuServe Classifieds CLASSIFIEDS 
Want to sell your boat, car or old computer? Are you look- 
ing for a new job, condo or something special? Then 
browse through CompuServe's Classified ads to find what 
you are seeking. Or post an ad to sell your unwanted trea- 
sures. CompuServe’s Classifieds is just like the classified 
section in most newspapers, only national in scope. There 
is a surcharge for posting an ad but not for browsing. 
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CompuServe Mail = MAIL 

CompuServe Mail is CompuServe's electronic mail service. 
It gives you the opportunity to communicate not only with 
any CompuServe Information Service member, but also 
with most Internet (a group of university and government 
networks), MCIMail, AT&T Mail 400, Western Union 400, 
Sprint Mail, NetWare MHS Local Area Network or stand- 
alone users. You can also communicate with persons 
around the world with a postal address, Group 3 fax ma- 
chine (must be available via direct dial) and any telex 
machine. 

When you send faxes or telexes, you'll get notification 
on whether the message could be delivered and the time 
of delivery. You can also send all types of files through 
CompuServe Mail. Besides text messages, you can upload 
and send binary files, such as spreadsheets, graphics, 
worksheets and wordprocessor documents in their native 
format to any CompuServe member. You also have the 
ability to download any of your mail messages and file 
them. 

If you send a “receipt requested” message, you will find 
a notification in your mailbox when the message has been 
retrieved by the recipient. CompuServe Mail has an elec- 
tronic address book to store the names and mailing ad- 
dresses of the people to whom you send messages. For 
information on CompuServe Mail prices, GO MAILRATES. 
For help using CompuServe Mail, GO MAILHELP. 


CompuServe Mail Hub = MHS or MHSADM 
The CompuServe Mail Hub is a global message exchange 
facility which gives NetWare MHS users (either on Local 
Area Networks or on stand-alones) the ability to communi- 
cate with each other without having to dial each individual 
MHS site directly. The hub links people who use LAN 
e-mail packages such as Beyond, DaVinci, Expresslt!, 
MailMAN, Notework, Powercore and Team. The hub also 
allows the exchange of messages with any CompuServe 
member, and with other connections such as Fax, Internet, 
AT&T Mail 400, MCI Mail, Western Union 400 and Sprint 
Mail. To register your MHS network, GO MHS. + 


CONGRESSgrams coNGRESS 


If you want to send your opinions or views to members of 
the United States Congress or to the President or Vice 
President of the United States, use the CONGRESSgram 
feature of CompuServe Mail. Your letter is printed on paper, 
placed in an envelope and mailed to your recipient who 
usually receives it the next day. You can also use the Con- 
gressional database to look up information about any United 
States Congressman. Each listing includes committee assign- 
ments, hometown, party affiliation and phone number. $ 


The Convention Center CONVENTION 

The Electronic Convention Center is a special meeting 
place to conduct live conferences of up to 300 people. You 
can view information on scheduled conferences and decide 
if you would like to attend. Information about each confer- 
ence is displayed: general description, conference type, date 
and time, expected length and whether a reservation is 
required. A reservation, if needed, can be made at that time. 


Directory of Members DIRECTORY 

This directory enables you to search for other members by 
name. All members are included in the Directory of Mem- 
bers, unless they specifically request exclusion. Now you 
can obtain the User ID numbers of other members and 
easily communicate with them via CompuServe Mail or 
through our other online communication services. 


Forums (SIGs) FORUMS 

Forums are places where people of similar interests can 
exchange information, participate in discussions in real- 
time conferences or share software programs. There are 
three types of forums: 


p Computer forums where you will find experts to solve 
problems or exchange technical ideas about computers. 

p> Professional forums geared to specific professions like 
medicine or law. 

p General interest forums where people with similar 
interests or hobbies exchange ideas or information. 


All forums have a similar structure and use the same 
commands. They are run by one or more Forum Adminis- 
trators (SysOps — system operators) who are in charge of 
the forum and have some expertise in the subject matter 
of the forum. Most forums prefer that you use your full 
name, and they do not tolerate disruptive, behavior. There 
are three main areas of a forum: 


p A message board containing hundreds of messages 
placed there by members. 

p A library containing text files and software programs, 
transcripts of conferences and essays. 

p A conference mode where members get together for 
real-time conferences. Conference mode is similar to 
the CB Simulator. 


For more information on forums and how to use forum 
commands, see the Users Guide or stop by the Practice 
Forum (GO PRACTICE). 


Participate® PART! 

Want to start your own ad hoc group.discussion about a 
particular topic? Then GO PARTI to access Participate, a 
member-controlled messaging system where you lead the 
discussion and choose the participants. The command 
structure for Participate is unique, so be sure to read the 
available online help files. + 


CEFORUM 
SPACE 


Abacus ABACUS 


Abacus Software provides technical support for its utility 
applications including BeckerTools and Virus in the Abacus 
section of the Windows Third Party Applications C Forum. 
In addition to software development, Abacus is also a 
publisher of software and computer books. + 


ABC Systems and Development ascsys 
Support for ABC’s network administration applications and 
tools such as LAN Admin can be found in its section of 
the Windows 3rd Party Applications D Forum. + 


Above Software asove 

Above Software provides support for ABOVE DISC+, 
AboveMEM and Golden RETRIEVER in its section of the PC 
Vendor D Forum. + 


Access Softek winapa 

Access Softek produces a series of text and file utility 
products for the Windows environment including TakeNote 
and Prompt!, which are supported in the Access Softek 
section of the Windows Third Party Applications A Forum. + 


Acer America AcER 

Acer America supports its full line of computer systems in 
its section of the PC Vendor F Forum. Technical support 
representatives are online to answer your questions about 
the systems. + 


ACIUS Forum = acius 

The ACIUS Forum supports all ACIUS products. This in- 
cludes 4th Dimension, File Force and 4D Modules. Librar- 
ies contain time saving programs including externals and 
sample databases. + 


Activision (Tenpointo) MACAVEN 

Receive support for products such as Focal Point II and 
City to City in the Activision section of the Mac A Vendor 
Forum. + 


AddStor, Inc. PCVENE 
AddStor supports its products such as SuperStor in its 
section of the PC Vendor E Forum. + 


Adobe Forum  AdoBE 

Operated by the Adobe technical support staff, the Adobe 
Forum is for users, dealers, service bureaus, developers 
and other interested parties to discuss desktop publishing. 
This forum is especially of interest to users of Adobe 
typefaces, Adobe Illustrator, Transcript, Photoshop and 
Acrobat. The forum’s libraries contain company press 
releases and new product announcements. + 


Advanced Gravis Computer 

Technology PCVENB or MACDVEN 

Advanced Gravis Computer Technology Ltd. supports its 
full line of products in its section of the PC Vendor B 
Forum. The Advanced Gravis product line includes analog 
joysticks, switch joysticks, programmable/optical joysticks, 
programmable/multi-button mice, high speed game cards, 
security software and portable hard disk drives. Advanced 
Gravis’ line of Macintosh products are supported in the 
Mac D Vendor Forum. + 


Al EXPERT Forum = AlEXPERT 

Al EXPERT Forum has been created for the Artificial Intelli- 
gence community as an information exchange and a 
supplemental resource to A/ Expert magazine. In this 
forum, you can query industry and academic leaders in the 
Al field as well as exchange Al information with other 
members. Al Expert articles and supporting program liste» 
ings are available here for downloading to your machine, 
as are public domain expert systems and software. A/ 
Expert editor Larry O’Brien and many of the A/ Expert 
columnists and authors are available to chat with you. + 


Computers and 
Software Support 


CompuServe provides you with unparalleled electronic support for your computing needs. 
Nowhere else can you obtain direct support from over 425 software and hardware compa- 
nies in one place. Have a question? Leave a message and receive an answer typically within 


24 hours, if not sooner. 


Support includes direct links to software and hardware companies, libraries of online 
information and forums’ where other knowledgeable individuals are willing to help you solve 


your problems. 


This section contains the products pertaining to computers and technology. It includes - 
software and hardware forums, electronic magazines and newsletters. Many of the products 
described in this section contain software patches, enhancements programs, shareware pro- 
grams and tips and techniques which will expand your capabilities and productivity. 


Aimtech  MULTIVEN 
IconAuthor, a Windows-based interactive multimedia 


authoring system, is supported by Aimtech in the Multime- 


dia Vendor Forum. Representatives from Aimtech are 
standing by to provide you with technical online assis- 
tance. + 


Aladdin Systems, Inc. MACCcVEN 
Shortcut, Stufflt and Stufflt Deluxe are supported in the 
Aladdin Systems support section of the Mac C Vendor 
Forum. + 


Alcom  ALcom 

Access Alcom’s section of the PC Vendor H forum to 
obtain support for LanFax Redirector, Alcom’s fax server 
software. + 


Aldus Forum  ALDUSFORUM 


The Aldus Forum provides Aldus users with information 
about product upgrades and new releases. Technical sup- 
port is provided for Aldus PageMaker, FreeHand, 
PhotoStyler and Persuasion. All Aldus Consumer Division 
(formerly Silicon Beach) products, such as IntelliDraw, 
Personal Press, Digital Darkroom, SuperCard, Super-3D, 
SuperPaint and Gallery Effects, are also supported in this 
forum. + 


Aldus Special Programs Forum  ALDUSSPP E 


The Aldus Special Programs Forum is designed for devel- 
opers and others in Aldus special programs. In the 
Developer's Corner experts will answer questions about 
Aldus Additions and TIFF Specifications. Other sections of 
this forum are restricted to groups such as Aldus Autho- 
rized Trainers, Registered Image Services and Aldus: Beta: 


Programs. Contact your program manager if you belong to 
one of these groups and would like access to the section. + 


Alpha Software PCVENE 

Obtain product information and technical support from 
Alpha Software for Alpha Four, a networkable relational 
database management and application development system. 
Support is available within the Alpha Software section of the 
PC Vendor E Forum. + 


ALR PCVENG 
Advanced Logic Research (ALR) supports its upgradable 


desktop file server and notebook PC products in its section 
of the PC Vendor G Forum. + 


Altsys Corporation MAcBVEN 

Access the Altsys Corp. section of the Mac B Vendor Forum 
to obtain technical support for Altsys’ Fontographer, Meta- 
morphosis, The Art Importer, Fontastic Plus and Family 
Builder products. + 


Alysis — MACCVEN 

Visit the Mac C Vendor Forum to receive technical support 
directly from Alysis. Alysis Resource Compressor, More 
Disk Space, Quadra Compatibility INIT (V.3.0) and SuperDisk 
are all supported in the Alysis Software section. + 


American Cybernetics cYBERNET 
American Cybernetics representatives provide support and 
information for AC’s full line of products including Multi- 

, Evolve, The Workgroup Collection and The Guides 
Ww of the PC Vend + 
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American Power Conversion APCSUPPORT 
American Power Conversion designs, manufactures and 
markets Uninterruptible Power Supplies (UPS), which can 
help ensure a constant source of electrical power to your 
computer. Access its section of the PC Vendor E Forum to 
receive the latest information and technical support from © 
APC. + 


Amiga and Commodore 

Users Network CBMNET 

There are seven forums devoted to Commodore computers: 
the Amiga Arts Forum (GO AMIGAARTS), the Amiga 

Tech Forum (GO AMIGATECH), the Amiga User Forum 

(GO AMIGAUSER), the Amiga Vendor Forum (GO 
AMIGAVENDOR), the Commodore Arts and Games Forum 
(GO CBMART), the Commodore Applications Forum 

(GO CBMAPP) and the Commodore Service Forum 

(GO CBMSERVICE). + 


Amiga Arts Forum AMmIGAARTS 


Amiga Arts Forum is for anyone with an interest in the 
creative aspects of the Amiga personal computer. Members 


can access conference rooms, libraries and message boards 


which are broken down by topic. Forum libraries contain 
hundreds of programs, textfiles, help info, product reviews 
and transcripts of previous conferences held in the forum. 
All are available for downloading to your computer at no 
additional charge to members whose terminal software 
supports one of the various file transfer methods, including 
XMODEM and CIS B and QB protocols. Membership ranges 
from beginners to advanced professionals who share skills, 
knowledge or just curiosity. + 


Amiga File Finder Amicarr 


Amiga File Finder provides a quick and easy reference to 
some of the best programs and files available in the Amiga 
Arts, Tech, User and Vendor forums. In this comprehensive 
database, you can quickly find the file you want using 
search criteria such as a keyword, file submission date, 
forum name, file type, file extension, file name or sub- 
mitter’s user id. When you enter the selection criteria, the 
file's description, forum and library location are listed. + 


Amiga Tech Forum  AMIGATECH 

If you're interested in the technical aspects of the Amiga 
personal computer, try the Amiga Tech Forum. Members 
have access to various sections of the message board, the 
online conferencing feature and extended libraries contain- 
ing hundreds of public domain programs for the Amiga, 
help files, product reviews and archived reference texts — 
all free and available for downloading. Forum members 
include Amiga enthusiasts of all levels. + 


Amiga User Forum  AMIGAUSER 

The Amiga User Forum is dedicated to the everyday busi- 
ness and personal use of Amiga computers. Experienced 
and new users are encouraged to frequent the message 
boards where topics such as Amiga news and rumors, 
hardware, word processing, personal applications, business 
applications, amateur radio and communications are thor- 
oughly examined. A classified section is available for mem- 
bers who want to sell or purchase second-hand Amiga 
products. + 


Amiga Vendor Forum AMIGAVENDOR 

Talk about Amiga products with other Amiga enthusiasts 
and find support from selected product vendors in the 
Amiga Vendor Forum. In addition, you'll find information on 
the various products available from the following vendors: 
ASDG, ATI, Avant-Garde Software Inc., Black Belt Systems, 
Central Coast Software, DKB Software, Impulse, Inc., 
Inovatronics, New Horizons, NewTek, Right Answers, Soft- 
Logik, Softwood and Syndesis. See each vendor's individual 
description within this section for a list of supported 
products. + 
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online to answer customers’ questions about their Apple |! 
products. Library files offer additional information. + 


Animated Software  ANISOFT 

In the Animated Software section of the Graphics B Vendor 
Forum, obtain support for Russel’s Animation Machine 
(formerly P-11 Editor) as well as Engine of Life and 
Labeler. + 


Apple H/ill Forums APPLE Ii/lll 
This area contains forums devoted to the Apple ll, Il+, //e, 
//c, IGS and III. These forums and the Macintosh Forums 
(GO MACINTOSH) make up the world’s largest online 


Access the Animotion section of the MIDI A Vendor Forum °0™munity of Apple users. If you are interested in any 


to obtain technical support for Animotion products, includ- Apple computer, you will probably want to join several 
ing “MCS STEREO” multimedia player. + different forums. The individual membership information 


announcements in each forum detail what each forum 
offers its members. All forums follow the same general 
format and are divided into separate message, library and 
conference areas. 


Animotion ANIMOTION 


Applied Engineering MACDVEN 

Applied Engineering provides support for its line of 
Macintosh and Apple |! enhancement products such as 
voice, data and fax modems; cellular communications 
interfaces; and accelerators and high speed four-port serial 
expansion cards in its section of the Mac D Vendor Forum. + 


Aristosoft ARISTOSOFT 

Aristosoft, producer of a series of sound enhancement 
software products for the Windows environment such as 
Wired for Sound and Sound Effects, supports is products 
in the Aristosoft section of the Windows Third Party Appli- 
cations C Forum. + 


Articulate Systems MACAVEN 

Articulate Systems provides voice communication products 
for the Mac. Online support for Voice Link, VoiceWaves 
and VoiceWaves/Plus can be found in the Mac A Vendor 
Forum. + 


APPC Info Exchange Forum  APPCFORUM 


IBM offers this forum for the discussion of all topics re- 
lated to the design and implementation of applications that 
use Advanced Program-to-Program Communications 
(APPC). The conference and message sections host dis- 
cussions about CPI-C (Common Programming Interface 
Communications) and configuring networks to support 
APPC applications such as IBM’s Advanced Peer-to-Peer 
Networking (APPN). Communicate directly with IBM and 
post suggestions for future product development. + 


Artisoft Forum — ARTISOFT 


Users of Artisoft's complete line of LANtastic products, 
Ethernet products and NetMedia products will want to join 
this forum for full technical support. Artisoft representa- 
tives are available online to provide you with complete and 
accurate answers to your questions. The message sections 
host discussions for each Artisoft product and include 
special sections for programmers and new users. + 


Apple Macintosh Forums = MACINTOSH 
Macintosh users have a variety of forums from which to 
choose. Some forums cover the use of the Mac for per- 
sonal productivity, arts, entertainment, new users and 
communication. Others center on HyperCard, vendors and 
developers. 


ASDG  AMIGAVENDOR 


ASDG provides support for its AdPro in the ASDG section 
of the Amiga Vendor Forum. + 


Apple I! Programmers’ Forum APPROG 
Learn how to create your own applications programs for 
your Apple || computer. Sections within this forum are 
devoted to programming using languages from BASIC, 
Pascal and machine to the more advanced graphic inter- 
face of the HyperStudio program. Members exchange 
programming tips and application ideas to help solve 
problems and increase productivity. + 


Ashlar Incorporated ASHLAR 


Ashlar Incorporated provides support for its CAD applica- 
tions in its section of the CADD/CAM/CAE Vendor Forum. 
Products supported include: Vellum 2-D/3-D Mac, Vellum 
2-D Windows, Vellum 2-D SGI and SCORE. + 


ASP/Shareware Forum ASPFORUM 

The Association of Shareware Professionals’ Forum caters 
to computer users who want to try software before buying 
it. The General Info library contains ASP program files you 
can download to your computer. By joining this forum, you 
can communicate directly with members of the ASP or 
other members of the forum who are knowledgeable about 
shareware and its advantages. + 


Apple Il Users Forum  APPUSER 

The Apple Il Users Forum is for those who use the Apple 
Il personal computer and want to learn more aoout the 
available programs for business, school or home applica- 
tions. Members browse through the message sections and 
libraries for help in choosing and using hardware and 
software programs such as AppleWorks and various other 
Apple II utility programs. Many members are experts in 
using the Apple Il and can offer sound advice in purchas- 
ing and using the various products. + 


AST Research  ASTRESEARCH 

Access AST Research's section of the Novell Vendor Forum 
to obtain support for its line of computer hardware prod- 
ucts. + 


Apple Il Vendor Forum = ApIIvEN 

Have a question about an Apple II product? Join the Apple 
|| Vendor Forum for expert advice and suppor: before and 
after you make your purchase. Companies such as Applied 
Engineering, Beagle Brothers, 1st Class Peripherals, InSync 
Software, On Three Inc, Seven Hills Software, Stone Edge 
Technology and TMS Peripherals have representatives 


Asymetrix Corporation 

ASYMETRIX or MULTIVENDOR 
Asymetrix Corporation produces ToolBook, an application 
development package for the Windows environment. 
ToolBook is supported in the Asymetrix section of the 
Windows Third Party Applications A Forum. Asymetrix also 
supports its full line of multimedia products in the Multi- 
media Vendor Forum. + 


Atticus Corporation MAcDVEN 

Atticus provides support for Super 7 Utilities and other 
Atticus products in its section of the Mac D Vendor 
Forum. + 


Atari 8-Bit Forum — ataris 

The forum is not affiliated with Atari Corporation but is 
maintained by independent Forum Administrators (SysOps) 
and centers on the Atari 8-bit computer. The libraries 
contain programs, text files, help information, product 
reviews and transcripts of previous conferences. The Fo- 
rum Administrators and others in the forum are willing to 
help you and answer your questions. + 


Autodesk AutoCAD Forum  AcaD 

f you use or are considering using computer-aided design, 
join the Autodesk AutoCAD Forum for hints and techniques 
in using Autodesk's various products such as AutoCAD, 
AME and AutoShade. Inside the forum, members discuss 
CAD applications software, hardware, operating systems, 
anguages, management and productivity. For quick, accu- 
ate answers to your questions, forum messages are moni- 
ored by Autodesk training, quality assurance, customer 
service, software development, marketing and administra- 
ion personnel. + 


Atari File Finder  Atarire 


Browsing through the Atari forum files has never been 
easier. The Atari File Finder is a comprehensive keyword- 
searchable database of files found in the Atari forums. 
Participating forums include the Atari ST Productivity 
Forum, Atari ST Arts Forum and Atari Vendors Forum. 

You can search by a keyword, file submission date, forum 
name, file type, file extension, file name or submitter’s user 
ID number. + 


Autodesk Retail Products Forum  ARETAIL 


Autodesk created this forum to keep its users up-to-date 
on current news and special items of interest about 
Autodesk or Generic Software products. Developments in 
the PC CADD industry are discussed in conferences and 
through the message boards. Questions directed to 
Autodesk are answered within 24 hours. + 


Atari Portfolio Forum ApPortrotio 


The Atari Portfolio Forum provides support for Atari’s 
newest computer, the hand-held Portfolio. Forum libraries 
and message sections contain information on telecommu- 
nications, database support, text editing, entertainment and 
more. + 


Autodesk Software Forum SOFT 


Autodesk provides this forum to support users of its multi- 
media and Science Series products and those who are 
interested in generating computer graphics. Products such 
as Animator, 3D Studio, CA Lab and Chaos are discussed 
in detail to help you understand the products and improve 
your techniques. Also, Autodesk maintains a wish list to 
encourage you to make suggestions on ways to improve 
the products and policies. + 


Atari ST Arts Forum — ATariarTs 

The Atari Arts and Entertainment Forum is one of five Atari 
special interest group forums. This forum supports and 
exchanges information pertaining to art and entertainment 
software for the Atari 16-Bit (ST) series of computers. Talk 
to other Atari owners through message boards or confer- 
ence rooms and learn about the top-quality public domain 
graphics and entertainment software available through this 
forum. + 


Gal 


Automated Design Systems ADSINFO 
Automated Design Systems produces Windows Worksta- 
tion, a network management software product for the 
Windows environment. Automated Design Systems pro- 
vides support for Windows Workstation in the Automated 
Design System section of the Windows 3rd Party Applica- 
tions D Forum. + 


Atari ST Productivity Forum  ataripro 
The Atari ST Productivity Forum is also one of five Atari 
special interest group forums. This forum connects you 
with people all over the world who share your interest in 
the exchange of information and programs about business, 
telecommunications, programming and more. Check out 
this forum for support and information about productivity 
software for the Atari 16-Bit (ST) series of computers. + 


Atari Users Network —ATARINET 

Atari computer users have several forums and areas cover- 
ing their interests. These include forums for the 8-bit 
computer, the 16-bit computer, the Atari Portfolio, vendor 
support and an electronic magazine. + 


Atari Vendors Forum  ATARIVEN 


The Atari Vendors Forum provides access to Atari related 
software and hardware vendors. This forum includes the 
following companies: CodeHead Software, Gadgets By 
Small, Gribnif Software, ICD, Inc., INTERSECT Software, 
ISD Marketing, Lexicor Software, MacDonald Associates, 
axwell CPU, Missionware Software, Oregon Research 
Associates, Precision Software, Soft-Logik Publishing and 
Supra Corporation. See each vendor's individual descrip- 
tion within this section for a list of supported products. 
Support and product information can be obtained via the 
message boards and libraries. + 


ATI] AMIGAVENDOR 


‘Tl provides support in the ATI section of the Amiga Ven- 
dor Forum for its Whap! communications program. + 


> 


ATI Technologies Inc. ATITECH 

Access the ATI section of the Graphics A Vendor Forum for 
support on ATI’s full line of VGA, SVGA, High Color and 
True Color video systems and adapters. + 


Avant-Garde Software Inc. AMIGAVENDOR 
Avant-Garde Software supports its current product line 
which consists of Benchmark Modula-2 Software Construc- 
tion Set; Simplified Amiga Library for Benchmark Modula-2; 
“C” Language Library for Benchmark Modula-2 and IFF & 
Image Resource Library for Benchmark Modula-2. Avant- 
Garde Software supports these products in the Amiga Ven- 
dor Forum. + 


Avatar Corp. MACCVEN 

Find support from Avatar Corp. for its products such as 
Avatar 4/16Mb token-ring card and token-ring gateway in 
the Mac C Vendor Forum. + 


Avery Dennison AveRY 

Avery Dennison supports its line of products including the 
Personal Label Printer and LabelPro in the Avery section of 
the PC Vendor F Forum. + 


Banyan Forum BANFORUM 

The Banyan Forum provides direct access to Banyan System 
Inc. support personnel. Messages cover Banyan network 
products and more. Libraries contain patchware and 
shareware for improving the efficiency of your network. + 


Barefoot/Hybrid MIDIAVENDOR 

Barefoot (formerly Hybrid Arts) provides support in its 
section of the MIDI A Vendor Forum for Atari computer 
MlDl/music products such as AudioTrack, EditTrack, EZ- 
Score Plus, GenEdit, the MidiPlexer, Music DTP and 
SmpteTrack. + 


Baseline Publishing MACCVEN or WINAPD 
Baseline Publishing provides technical support for The 
Talking Moose, INIT Manager, One Shot and Thunder 7. 
Baseline Publishing also supports all Preferred Publishers 
products including Database, Vantage, DoubleTalk, Screen- 
shot and Exposure Pro. Baseline Publishing also provides 
technical support in its section of the Windows 3rd Party 
Applications D Forum for its series of screen and language 
utilities for the Windows environment. Among the products 
supported are Personality, Vantage and Virtual Monitors. + 
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BLOC Publishing 

Corporation BLOCPUB 

BLOC Publishing Corporation produces productivity sofi- 
ware for the IBM and compatibles. It provides support for 
Diskette Manager, Diskvision, Fast!, FastPak Mail, 
FormTool, FormFiller, FT Pro, Page Garden, Personal Law 
Firm, Print Rite and 3d Charts to Go! for Windows within 
its section of the PC Vendor D Forum. + 


BASIC Forum  ssasic 

The BASIC Forum provides support for users of Microsoft's 
BASIC, QuickBasic and Visual Basic software for program 
development. Members discuss programming techniques, 
applications and experiences in using Microsoft BASIC 
products for developmental purposes. Customer service is 
available for nontechnical questions. + 


BASIS International Forum Basis 

Primarily of interest to business application engineers, the 
BASIS International Forum provides product support for 
BASIS authored and distributed software products. Join the 
forum and attend regularly-scheduled online conferences. 
Download public domain software and review the 
company’s application catalog. + 


Blue Lance NOVVEN 

Blue Lance supports network management and administra- 
tion applications such as LT Auditor, LT HelpDesk and LT 
Stat in its section of the Novell Vendor Forum. + 


Blyth Software Forum — BLYTH 

The Blyth Software Forum is for those who are interested 
in Blyth’s database programs and products. This forum 
provides Blyth users with technical support, as well as the 
ability to contact other Blyth users to share experiences 
and knowledge about the database products. Members are 
encouraged to share files through the various libraries 
contained in this forum. + 


BCD Associates MULTIVEN 

Support for BCD Associates video tape and video disc 
computer control interfaces can be found within the Multi- 
media Vendor Forum. Online representatives are available to 
assist you with your technical questions. + 


Bell Atlantic} THINX 

Bell Atlantic produces and supports Thinx, a visual data 
management application program, in the Bell Atlantic sec- 
tion of the Windows 3rd Party Applications C Forum. + 


Boca Research 8B0CA 


Boca provides support for its Boca modem line in its 
section of the Modem Vendor Forum. + 


Bentley Systems —MSTATION 

Bentley Systems, which is partly owned by Intergraph 
Corp., provides support for the MicroStation product line in 
the MicroStation section of the CADD/CAM/CAE Vendor 
Forum. + 


Borland C++/DOS Forum s8cPPp0s 

In this forum, users of software by Borland International 
exchange tips, techniques and any other information di- 
rectly related to programming with Turbo Prolog, Turbo C, 
Turbo C++, Turbo Assembler and Turbo Debugger. For 
information about C and C++ for Windows, see Borland 


Berkeley Systems (Macintosh) MacBVvEN  C++/Windows Forum (GO BCPPWIN). + 


Berkeley Systems provides technical support in the Mac B 


Vendor Forum for After Dark, ScreenKeys, Stepping Out Il, 
outSPOKEN, inLARGE and inTOUCH. + 


Borland C++/Windows Forum — BCPPWIN 


This forum, operated by Borland’s Technical Support De- 
partment, provides support for users of Borland’s C, C++ 
and related programming tools in the Windows environ- 
ment. Here you can meet with other programmers and 
discuss topics, from Borland Windows programming tools 
to advanced Windows programming. Numerous files about 
Borland’s programming tools for Windows are available for 
viewing or downloading. For information about C, C++ and 
Assembler for DOS environments, see Borland C++/D0S 
Forum (GO BCPPDOS). + 


Berkeley Systems (Windows) ADWIN 
Berkeley Systems produces After Dark for Windows, a 
screen saver program for the Windows environment. After 
Dark for Windows is supported in the Berkeley Systems 
section of the Windows 3rd Party Applications C Forum. + 


Best Power Technology BEST 
Best Power supports its line of UPS monitoring products in 
its section of the Novell Vendor Forum. + 


Beyond, Inc. BEYOND 

Beyond representatives are available within the Beyond, Inc. 
section of the PC Vendor C Forum to answer your questions 
about BeyondMail. + 


Big Noise Software, Inc. MIDIAVENDOR 

Big Noise Software provides support for its MIDI-based 
products in the MIDI A Vendor Forum. Its products include 
Cadenza for Windows, MIDI MaxPak and the Big Noise 
Editor/Librarian. + 


Bitstream BITSTREAM ' 

Bitstream produces a complete line of fonts and 
typographic-related products for the desktop publishing and 
word processing markets. Support for Bitstream fonts and 
products, including MakeUp, Type Essentials and Facelift, 
can be found in the Bitstream section of the Desktop Pub- 
lishing Vendor Forum. + 


Black Belt Systems AMIGAVENDOR 

Black Belt Systems provides the Amiga technical community 
with highly sophisticated and unusual hardware and soft- 
ware. These products are supported in Black Belt Systems’ 
section in the Amiga Vendor Forum. + 
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Borland dBASE Forum DBASE 


Whether you use dBase as a database program or as a 
development tool, join the Borland dBase Forum to obtain 
support for all versions of dBase Il, Ill and IV. Besides 
getting help with using dBase’s features, you can learn 
about how to use dBase with various 3rd party utilities and 
how to create runtime programs. Also find out how to join 
a dBase user group in your area. + 


Borland Development Tools 

Forum BDEVTOOLS 

Operated by Borland’s Technical Support Department, this 
forum supports Borland development products such as 
Paradox Engine for C++ and Pascal, ObjectVision, Brief and 
Interbase. All kinds of developers participate in this forum 
to learn about using these Borland products and how to 
improve their individual applications. The libraries are 
stuffed with files aimed at helping developers solve prob- 
lems and improve productivity. + 


Borland GmbH Forum BORGER 


The Borland GmbH Forum provides technical support for 
Borland’s German-speaking customer base. Members 
correspond in German with other members and with repre- 
sentatives from Borland. Files are available in the libraries 
that provide additional support for Borland’s German prod- 
ucts. For additional Borland support, see Borland Interna- 
tional (GO BORLAND). + 


Borland International BORLAND 


In this area, users of Borland software can obtain informa- 
tion about Borland International. Included are a what’s new 
section containing Borland press announcements and other 
news, company and product information, and employment 
opportunities. The section also contains an R & D sugges- 
tion box and nine forums. + 


Borland Paradox DOS Forum Pd0xD0s 
The Borland Paradox DOS Forum is for users of Borland’s 
Paradox database program in the DOS environment. Dis- 
cuss topics such as installation, networking, updates, 
programming tips, and troubleshooting with Borland’s 
Technical Support Department. Libraries contain enhance- 
ment programs and product information. + 


Borland Paradox Windows/0S2 
Forum PDOXWIN 

The Borland Paradox Windows/0S2 Forum is for users of 
Borland’s Paradox database program in the Windows or 
0S/2 environments. Support can also be obtained for 
Borland’s ObjectPAL. Members can discuss topics such as 
installation, networking, updates, programming tips, and 
troubleshooting with Borland’s Technical Support 
Department, Libraries contain enhancement 
programs and product information.. + 


Borland Pascal Forum  spascat 


Join this forum if you use the Pascal programming lan- 
guage. You will find information about using Pascal in both 
DOS and Windows environments as well as information 
about graphics, networks and debugging techniques. The 
message and library sections are non-version specific to 
make it easier for you to find the information you need. A 
Special read-only From Borland library section is available 
where representatives from Borland upload helpful infor- 
mation about their products. + 


Borland Quattro Pro Forum  aQuatTRoPRo 


lf you use Borland’s Quattro, Quattro Pro or Quattro Pro 
for Windows spreadsheet programs, join this forum for 
online product information, news and technical support. 
Borland Technical Support representatives are online to 
answer your questions about printing, writing macros, 
networking and using Quattro Pro in general. Members 
who are experienced in using Quattro Pro can also answer 
your questions and help you solve application problems. 
For information about other Borland products, see the 
other Borland forum descriptions in this section. + 


Brightwork Development BRIGHT 
Brightwork Development provides support for the following 
products in its support section of the PC Vendor D Forum: 
Sitelock, PS-Print, NetRemote, LAN Support Center and 
LAN Automatic Inventory. + 


Brown Bag Software BROWNBAG 

Brown Bag supports MindReader, PC-Outline and 
PowerMenu Plus in its support section of the PC Vendor 
G Forum. + 


ButtonWare, Inc. PCVENA 

ButtonWare provides support for the following products in 
its section of the PC Vendor A Forum: Button:File, PC-Calc, 
PC-File, PC-Type and TakeNote. + 


CA Application Development 

Forum  CAIDEV 

Computer Associates sponsors this forum primarily for 
users of CA application development solutions. CA prod- 
ucts discussed in the message section include CA-dBFast, 
a Windows database program, and CA-Realia mainframe- 
compatible products. Find out how others are using the 
software and how you can apply their experiences to your 
own developmental needs. Representatives from CA are 
online to answer technical questions about specific applica- 
tions or problems. For information on additional CA prod- 
ucts, see the CA-Clipper Forum (GO CLIPPER), CA Produc- 
tivity Solutions Forum (GO CAIPRO) and CA Vax/Unix 
Forum (GO CAIMINI). + 


CA-Clipper Forum CLIPPER 


If you use Clipper to develop your own database applica- 
tions, be sure to join the CA-Clipper Forum to learn more 
about Clipper and to offer tips on Clipper usage to other 
users. This forum supports many topics of discussion 
about Clipper, including the program itself and its use with 
utilities and LAN products. Learn how other members are 
using Clipper and get expert advise from CA representa- 
tives to fine tune your own projects. For information on 
additional CA products, see the descriptions for the CA 
Application Development Forum (GO CAIDEV), CA Produc- 
tivity Solutions Forum (GO CAIPRO) and CA Vax/Unix 
Forum (GO CAIMINI). + 


CA-Clipper Germany Forum  cLiPGER 


The CA-Clipper Germany Forum supports the German- 
speaking customer base in Germany, Switzerland and 
Austria. Members can directly communicate in German 
with CA’s technical and marketing staff or browse the 
forum’s libraries for German programs and support. For 
additional CA support, see the CA Micro Germany Forum 
(GO CAMICRO). + 


CA Micro Germany Forum  caMIcRo 


The Computer Associates GmbH Forum provides technical 
support for German speaking users of German language 
products like the C++/CommonView, CA-Cricket Family, 
dbFast, Realizer, Superproject, Textor and UpToDate. The 
libraries contain drivers, upgrades and utilities. For infor- 
mation on programming with CLIPPER, visit the CA-Clipper 
Germany Forum (GO CLIPGER). + 


CA Productivity Solutions Forum  cAIpRO 


The CA Productivity Solutions Forum, sponsored by Com- 
puter Associates, provides support to users of various CA 
programs such as CA-SuperCalc spreadsheet, CA-Super- 

Project project management and CA-Cricket Family graphics 
package. Get technical help from CA representatives and other 
members for your current applications, or learn more about 
other CA products that work with your current system. For 
information on additional CA products, see the CA Applica- 
tion Development Forum (GO CAIDEV), CA-Clipper Forum 

GO CLIPPER) and CA VAX/Unix Forum (GO CAIMINI). + 


CA Vax/Unix Forum  CaMini 

The CA Vax/Unix Forum features discussions about 
Computer Associate’s Vax and Unix products such as the 
CA-DB series of database products for the Vax and Unix 
and CA-Dataquery/Vax for easier information exchanges 
between various Vax databases. CA representatives are 
online to provide technical support through the libraries 
and message sections, as well as to introduce CA users 
and potential users to various CA products. For informa- 
tion on additional CA products, see the CA Application 
Development Forum (GO CAIDEV), CA Clipper Forum 


(GO CLIPPER) and CA Productivity Solutions Forum 
GO CAIPRO). + 
Cabletron Systems, Inc. cTRON 


Cabletron Systems, Inc. offers this forum to inform and 
support users of LAN services and products developed and 
manufactured by Cabletron for Ethernet, Token Ring and 
FDDI networks. Learn more about Cabletron’s exclusive 
ntegrated Network Architecture (INA) that allows you to 
build and manage a global, distributed network of intercon- 
nected LANs that work together regardless of which media 
type or network standard is used. + 


CADD/CAM/CAE Vendor Forum  caopdven 


The CADD/CAM/CAE Vendor Forum, managed by the 
League for Engineering Automation Productivity (LEAP), is 
dedicated to the support of computer-aided design, manu- 
facturing and engineering software and hardware. Com- 
pany representatives from Ashlar Incorporated, Bentley 
Systems Inc., Cadkey, Inc., Environmental Systems Re- 
search Institute, Evolution Computing, IBM CAD, ISICAD, 
Micro Engineering Solutions and Universal Technical Sys- 
tems are currently online to provide technical support, 
information on product upgrades, new product announce- 
ments, and much more. See each vendor's individual 
description within this section for a list of supported 
products. + 


CADENCE Forum CADENCE 

The CADENCE Forum, brought to you by Miller Freeman 
Publishing, is a supplement to CADENCE Magazine and 
provides support for Autodesk’s AutoCAD application. 
Download source code from the magazine as well as up- 
dates, upgrades and helpful hints from the forum’s librar- 
ies. Also, you can address questions and comments di- 
rectly to CADENCE Magazine's editors. + 


Cadkey, Inc. CADKEY 

Cadkey provides support for its full line of computer-aided 
design software in the Cadkey section of the CADD/CAM/ 
CAE Vendor Forum. + 


CAI/ColorAge DTPVENDOR 


CAl/ColorAge produces and provides technical support for 
Freedom of Press, a device-independent PostScript lan- 
guage compatible multi-platform interpreter, in the CAI/ 
ColorAge section of the Desktop Publishing Vendor 
Forum. + 


Campbell Services onTIME 


Campbell Services produces and supports OnTime for 
Windows, a personal information manager, in the Campbell 
Services section of the Windows 3rd Party Applications C 
Forum. + 


Canon Support Forum canon 


Visit the Canon Support Forum to receive technical support 
directly from Canon’s Help Desk staff. This forum provides 
support for Canon products such as Laser Beam printers, 
Bubble Jet printers, Scanners and the Navigator. This forum 
is an online supplement to Canon’s Printer Division support, 
providing a direct link between you and the staff at Canon. 
Visit this forum to communicate with other users of Canon 
printers to share information and ideas and exchange help- 
ful hints. + 


Canopus Research Forum Canopus 
The Canopus Research Forum provides a place for com- 
puter users to come together to discuss industry trends, 
technologies and products. Find out which products are 
deemed hot by computer users around the world and which 
are not. Read the latest issues of the Canopus Report, 
written by Canopus Research President Will Zachmann, and 
The Cheifet Letter, a newsletter produced by the Computer 
Chronicles television show. This forum also features hon- 
ored guests from all areas of the computer industry. + 


CASE - DC! Forum — cASEFORUM 

The CASE - DCI Forum, sponsored by Digital Consulting, 
Inc., is available for software developers using CASE tools. 
From novices to more experienced users, members share 
information and helpful tips on using CASE tools anywhere 
in the development process. Through this forum, users 
keep informed about educational events sponsored by 
Digital Consulting and about CASE-NET, an international 
CASE user group. + 


Casio Inc. PALMTOP 

Casio Inc. provides support for its Casio B.0.S.S. line of 
electronic organizers in the Casio B.0.S.S. section of the 
Palmtop Forum. + 


CDROM Forum coprom 


For information about CDROM technology, reviews of semi- 
nars and conference sessions, a calendar of upcoming 
CDROM events, comparisons of CDROM applications and 
product announcements, try the CDROM Forum. + 


CD-ROM Vendors Forum  coveEN 

The CD-ROM Vendors Forum is for consumers and produc- 
ers of CD-ROMs and CD-ROM products. The forum enables 
members to communicate directly with a variety of CD-ROM 
publishers and product providers. The libraries contain 
press releases, price lists, drivers and demos. Vendors such 
as Bowker (Reed) Electronic Publishing, the Bureau of 
Electronic Publishing, Creative Multimedia Corp., Meridian 
Data and Trantor are represented in the forum. + 


CE Software MACAVEN 
Access the CE Software support section of the Mac A Ven- 
dor Forum to obtain technical support for CE Software’s full 
line of Macintosh products. These products include 
QuickMail, QuicKeys, Disktop, Alarming Events, Amazing 
Paint and CalendarMaker. + y 
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Central Coast Software AMIGAVENDOR 


Central Software provides support for its Amiga utility titles 
including Quarterback, Quarterback Tools, DOS 2 DOS 

and MAC 2 DOS products within the Amiga Vendor 

Forum. + 


Central Point Software 

DOS Forum  cPspos 

In this forum, Central Point provides you with technical 
support and customer service regarding any and all Central 
Point software DOS products such as CP Backup file 
backup system, CPAV anti-virus utility and PCTools utilities. 
The message and library sections are divided by type of 
product making it easy to find the information you need 
about the Central Point software you use. For information 
about Central Point's software for Windows and Macintosh 
environments, see the Central Point Software Windows and 
Macintosh Forum (GO CPSWINMAC). + 


Central Point Software Windows and 
Macintosh Forum CPSWINMAC 

If you use Central Point software for Windows and 
Macintosh environments, join this forum to build your 
knowledge about programs such as CP Backup file backup 
system, CPAV anti-virus utility, Scrapbook+ visual data 
storage and retrieval utility and MacTools and Windows 
utilities. Knowledgeable Central Point technical and cus- 
tomer support personnel are online to answer your ques- 
tions and help you decide which programs are right for 
your applications. While in this forum, browse through the 
libraries for additional information and support. For informa- 
tion about Central Point's software for the DOS environ- 
ment, see the Central Point Software DOS Forum (GO 
CPSDOS). + 


Cheyenne Software CHEYENNE 

Cheyenne Software supports ARCserve, ARCserve/Open, « 
ARCserve/Solo, Cheyenne Utilities for NetWare, FAXserve, 
InocuLAN and Monitrix LAN-based products in its support 
section of the PC Vendor G Forum + 


ChipSoft MACAVEN, PCVENB or WINAPB 

TurboTax is supported by ChipSoft in its section of the PC 
Vendor B Forum. ChipSoft also supports its line of tax 
preparation products for the Macintosh in the Mac A 
Vendor Forum and for Windows in the Windows 3rd Party 
Applications B Forum. + 


Clarion Software Forum CLARION 

Clarion Software provides technical support and discussion 
areas for its family of database development products and 
compilers. Find support for Clarion Database Developer, 
Clarion Professional Developer, Personal Manager (Personal 
Developer), Report Writer and the TopSpeed Compilers (C, 
C++, Modula 2 and Pascal) in the Clarion Forum. + 


The Clarion Tech Journal PCVveND 

The Clarion Tech Journal is the first and only technical 
magazine devoted to supporting the users of Clarion Profes- 
sional Developer. The journal features innovative, up-to-date 
technical articles covering all aspects of the Clarion data- 
base development environment and programming language. 
Access its section of the PC Vendor D Forum to receive 
information regarding the publication. + 


Claris Corporation Forum  CLARIS 

Claris Corporation’s forum provides support for its products 
like AppleWorks, ClarisWorks, FileMaker, HyperCard, 
MacProject, MacWrite and Resolve. Talk with experts about 
problems or discuss Claris’ products. + 


Cobb Group Applications Forum cossapp 


The Cobb Group Applications Forum provides problem- 
solving tips and downloadable software for users of Lotus 
1-2-3, DOS and Microsoft Windows. Get advice from the 
experts and answers to common questions about your 
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favorite applications. Library sections include downloadable 
text from Cobb Group journals, utilities and shareware. 
Part of ZiffNet (GO ZIFFNET). + 


Cobb Group Programming 

Forum  COBBPROG 

The Cobb Group Programming Forum provides 
downloadable files and source codes archived from the 
Cobb Programming journals for Pascal, C, C++, Paradox 
and dBase users. The forum is built on 12 Cobb ‘anguage- 
specific journals. The message board and keyword- 
searchable library sections are organized by programming 
language. Part of ZiffNet (GO ZIFFNET). + 


Coda Music Software copa 

Support for Finale and MusicProse products can be found 
in the Coda Music Software section of the Midi B Vendor’ 
Forum. Representatives are available to provide technical 
assistance. + 


CodeHead Software ATARIVEN 

CodeHead Software produces utility and productivity soft- 
ware for the Atari ST. CodeHead provides support for these 
products in its section of the Atari Vendor Forum. + 


Cogent Data Technologies coGENT 
Cogent Data Technologies supports its E/Master family of 
Ethernet LAN adapters for EISA, ISA and MCA bus ma- 
chines in its support section of the PC Vendor G Forum. + 


Cognetics COGNETICS 

Hyperties, an industrial-strength hypertext and multimedia 
product for the IBM-PC, is supported in the Multimedia 
Vendor Forum. Representatives from Cognetics are avail- 
able online to provide technical assistance. + 


Color Computer Forum coco 

The TRS-80 CoCo Users Group provides independent 
support for owners and operators of the TRS-&0 Color 
Computer and related peripherals. Technical information, 
programming examples, and a forum where CoCo owners 
can meet and discuss problems and desires are also 
included. + 


Command Software Systems = PCVENF 


Command Software Systems, developer of security and 

anti-virus software, will answer your technical questions 
and provide product information within its section of the 
PC Vendor F Forum. Its product line includes TheEMCEE, 
F-PROT, FREEZE!!, Security Guardian and LANGARD. + 


Commodore Application Forum cBMAPP 


The Commodore Application Forum disseminetes informa- 
tion and support to users of Commodore 8-bit computers, 
including terminal and bulletin board software, word pro- 
cessing, speech synthesis and education. Programming 
and technical information on the C-128, C-64 and various 
public domain programs are also available. + 


Commodore Arts and Games 
Forum  CBMART 
Commodore Arts and Games Forum is an interactive elec- 

tronic forum dedicated to creative and entertainment appli- 
cations for the Commodore 8-bit line of computers, includ- 
ing games, graphics and music. Support is also provided 
for all games and Geos programming. + 


Commodore Newsleiter cBMNEws 
The Commodore Business Machines Newsletter 
offers information on Commodore computers direct from 
the manufacturer, including new product anriouncements, 
software updates and user group information. You can 
also visit the Commodore Service Forum, where CBM 
representatives provide assistance to Commodore com- * 
puter owners. + 


Commodore Service Forum CBMSERVICE 
Commodore Service Forum is staffed and maintained by 
Commodore Business Machines, Inc. and offers direct 
customer support for all Commodore computer models. 
There are no data libraries, but message and conferencing 
facilities are provided. + 


Communication Intelligence 

Corp. COMINT 

CIC offers support for its Handwriter Recognition System 
and PenDOS Operating Environment in the CIC section of 
the Pen Technology Forum. + 


Compag Connection comPaa 


The Compaq Connection provides access to support and 
information about COMPAQ products. The Connection 
contains two information sections: a Product Support 
Services section where you can find information about 
available support services for Compaq products and an 
Authorized Training Information section which contains 
product-training information for users and resellers. From 
the Connection, you can access the Compaq Forum (GO 
CPQFORUM) for technical support and to download files 
for Compaq hardware products. The Compaq Independent 
Hardware and Software Vendors (ISHV) Forum is acces- 
sible from the Connection and is only available for 
Compaq's licensed vendors. For more information about 
the Compaq Forum, see its description in this section. + 


Compag Forum  cPaFrORUM 

For technical support for your Compaq hardware compo- 
nents, join the Compaq Forum, an integral part of the 
Compaq Connection. Compaq, which manufactures PC 
systems and desktop, portable, laptop and notebook per- 
sonal computers, sponsors this forum enabling you to ask 
questions and receive answers from Compaq representa- 
tives and other expert users. Besides message sections for 
each type of component Compaq manufactures, a Cus- 
tomer Service section is also available for your nontechni- 
cal questions. For additional information and services from 
Compaq, see the Gompaq Connection (GO COMPAQ) de- 
scription in this section. + 


Complementary Solutions Inc. PCVEND 
In its section of the PC Vendor D Forum, Complementary 
Solutions Inc. provides technical support for TELEMATE 
and the following TELEMATE add-ons: Report Writer, Plus, 
ANI reporting, Check-Out, Global and Phone Book. + 


The Complete PC compLererc 


The Complete PC provides support for products such as 
CloseUp, Lap Link Pro and pcANYWHERE in its section of 
Vendor Forum. + 


the Mode 


Component Software MacBveNn 


Jo obtain assistance with Component Software products 
such as Icon Factory, Intelligent Developer, PictureAccess, 
SuperPalette and StepAhead, access the Component Soft- 
ware section of the Mac B Vendor Forum. + 


CompuAdd Forum compu 


The CompuAdd Forum offers complete support for 
CompuAdd systems from CompuAdd'’s technical support 
and engineering staffs. You will find information in the 
message section about all CompuAdd systems including.» 
desktops, laptops, notebooks and Sparc compatible CPUs. 
Check out the library section to find support for the collec- 
tion of diagnostics and setup utilities that are. shipped with 
each CompuAdd system, as well as press releases about 
the products and vendor locations. + 


Computer Art Forum comart 


The Computer Art Forum is dedicated to those who create 
art on the computer with a paint or drawing program. 
Special workgroups for popular programs such.as Tempra 
and Painter. are quite active, a Graphic Novels team is 
creating online story art, and the Beginners’ Studio helps 
people learning to draw and paint. Special GIF images, 
such as 3D and multiimage GIFs, can be found here as 
well. + 


Computer Club Forum  cLus 


Computer Club Forum is the home for users of computers 
no longer supported by the manufacturers, or who have 
No specific forum dedicated to their hardware on 
CompuServe. Computers supported in CLUB include 
Actrix, Adam, Amstrad, Apricot, Eagle, Kaypro, Ohio 
Scientific, Panasonic, Sanyo, all Timex/Sinclair hardware 
and the Victor 9000, although users of other computer 
systems are always welcome. + 


Computer Language Forum cLMFroRuM 


The Computer Language Magazine Forum contains source 
code, programs, and articles mentioned in the magazine 
along with additional information on computer languages. 
Languages and topics covered in the forum and libraries 
include: ‘C’ language and tools; debugging techniques; 
Object Oriented Programming; software engineering: 
shareware/freeware; Modula-2: ADA, the high order lan- 
guage designated by the Department of Defense as the 
Official language for all future embedded computer applica- 
tion programs; Computer Aided Software Engineering 
including Toolworks, EasyCASE and EasyCASE+; Embedded 
Systems Programming; and TesSeRact and other TSR 
applications, which can take advantage of 4-dimensional 
storage capabilities. + 


Computer Peripherals COMPUTERPERIPH 


Computer Peripherals provides support for its modems in 
its section of the Modem Vendor Forum. + 


Computer Presentations Inc. WwinaPB 


Computer Presentations Inc. produces a series of image 
processing applications for the Windows environment 
including Color Lab and Image Prep, which are supported 
in the CPI section on the Windows 3rd Party Applications 
B Forum. + 


Computer Shopper 5 
Forum COMPSHOPPER 

The Computer Shopper Forum is where shoppers go for 
information about buying computer products. The forum 
includes buying advice sections for systems, peripherals 
and software; sections about technology trends; and areas 
where you can get advice from Computer Shopper editors 
and columnists. Download related threads, buying guides 
and lists of buying tips. Part of ZiffNlet (GO ZIFFNET). + 


“CP/M Forum 


CPMFORUM 

The CP/M Forum is dedicated to users of the CP/M 8-bit 
and 16-bit computer operating systems. Members exchange 
information and discuss problems with other CP/M users. 
In addition to discussing CP/M itself, programs that run on 


GPA computers such as word processors and. database 


- Crosstalk Forum 


_ programs are discussed. + 


Creative Systems Programming GcPSUPPORT 


__ Creative, Systems Programming provides support for Golden 
_ Commpass, its CompuServe interface developed for 0S/2, 


in its section of the OS/2 Vendor Forum. + 


XTALK 


Software products developed and marketed by DCA’ ' 


Computer Tyme 
Computer Tyme supports products such as MarxMenu and 
the Network Survival Kit in its ‘section of the Novell Vendor 
Forum. + 


COMPTYME 


Connectix MACAVEN 


Connectix supports its HAND-Off Il, MAXIMA, Mode32, 
MC73 PMMU and Virtual in the Mac A Vendor Forum. + 


Contact Software International coNTACT 
Access the Contact Software section of the PC Vendor E 

Forum to obtain assistance from the Contact Software re- 
presentatives for its contact management software, ACT! + 


Cool Shoes Software mioiBvEN 
DOS-based interactive music software such as Drummer 

and Sound Glass is provided and supported by Cool Shoes 
Software. Visit the MIDI B Vendor Forum for technical 
support and guidance by the Cool Shoes Software Repre- 
sentatives. + : 


Corel Forum  coreL 


Join the Corel Forum for technical support of graphics 
products such as CorelDRAW! 2.x and 3.0, CorelDRAW! 
for OS/2 and CorelSCSI. Each product has a seperate 
message section enabling representatives from Corel and 
other expert users to quickly find and answer your ques- 
tions. A Customer Service section answers nontechnical 
questions, and a Media Relations section contains press 
releases and information about new products, special 
contests and events. + : 


CoStar Corporation costar 
Find support for CoStar Corporation’s printing products in 
the CoStar section of the Mac C Vendor Forum. CoStar 
develops small specialty printers and software for labels 
and envelopes including LabelWriter (a palm-sized label 
printer) and AddressWriter (a printer designed specifically 
to print envelopes, postcards and labels). + 


Covox covox 

lf you use any of Covox’s MIDI/music products such as 
Speech Thing or Sound Master II, access the MIDI B 
Vendor Forum to obtain support from representatives from 
Covox. + 


Crosstalk Communications are featured in this forum. The 


~-forum also:offers libraries of data files for use with the 


products, a conferencing facility, bulletins and a message 


“pase for each product. + 


cTOS/Open Forum ctos 


Unisys provides support for its family of Workstations and 
its client/server technology in the CTOS/Open Forum. Dis- 
cuss the latest product information, events, training, ma’ 


keting news and shareware with CTOS’s technical staff and 


other users. The libraries contain press releases, application 
tips, schedules of CTOS events, training schedules and 
documentation listings. + 


Cirlalt Associates PCVENA 


Ctrlalt Associates supports its full line of products including 
CTRLALT, CTRLALT PLUS, STACKEY and BATUTIL in its 
section of the PC Vendor A Forum. + ; 


Cumulus Corporation Pcveno 


Cumulus Corporation designs and manufactures a complete 
line of PCs, custom memory products and mass storage 
devices. Systems are available in 386sx, 386dx, 486 and 
other technologically advanced configurations. Find support 
for these products in the Cumulus Corporation section of 
the PC Vendor D Forum. + 


Custom Technologies PCVENA 


The CheckMate series and Magic Menus are supported by 
Custom Technologies in the PC Vendor A Forum. + 


DacEasy PCVENB 

Rolodex Live, the Lightning Disk accelerating package, 
DacEasy’s complete line of accounting software and the 
Breakthru 286 accelerator cards are supported by DacEasy 
in the PC Vendor B Forum. + 


Data Access Corporation 

Forum DACCESS 

Join the Data Access Corporation Forum and investigate 
software products like DataFlex and OfficeWorks. Here you 
will find technical support, a library of programs and infor- 
mative discussions from users of Data Access products. 
Technical bulletins, programming techniques and training 
are available when you join the Data Access Corporation 
Forum. + 


Data Based Advisor Forum DBADVISOR 


Database troubles? Join the Data Based Advisor Forum 
sponsored by. Data Based Advisor magazine to hear the . 
latest in database topics, trends, bugs and fixes. Writers, 
developers and consultants offer advice, help, information 
and valuable insights. More than 50 vendors participate in 
offering free and timely product support. In the message 
sections, members discuss current industry news, data- 
base products and development, third party add-ons and — 
consulting issues. Libraries contain source code, demos and 
product information. + 
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Databook Incorporated DATABOOK 
Databook provides support in the Databook section of the 
Palmtop Forum for its products which support the credit- 
card size |C memory cards used in palmtop and notebook 
computers. + 


DataEase International Forum DATAEASE 
Relational databases are easy to build using DataEase’s line 
of products. Even if you have no programming experience, 
you can learn to use DataEase for DOS or 0S/2 or DataEase 
Express for Windows. Access the DataEase Forum to find 
out more about DataEase’s product line. + 


Dataquest Online DATAQUEST 

Dataquest Online, offered by Dataquest Incorporated, pro- 
vides worldwide market coverage of the communications, 
computer systems, document management, semiconductor, 
services and software sectors for the information technol- 
ogy industry. This service includes: 1) Dataquest Alert, an 
event-driven collection of Dataquest’s analyses of the most 
significant product, corporate and governmental activities 
across the industries that Dataquest serves; 2) Dataquest’s 
Service Industry Newsletter, which provides weekly excerpts 
onevents and trends in software support services and 
tools; and 3) Dataquest’s Executive Summary, presented 
each Thursday, which reviews the findings of recent 
Dataquest research studies. $ 


Datastorm Technologies 

Support Forum —DATASTORM 

The Datastorm Technologies Support Forum offers support 
for users of the ProComm communications products, such 
as Procomm, PROCOMM PLUS, Procomm Plus Network 
version and HotWire. Libraries offer communications utili- 
ties and help with modem configuration. + 


DaVinci DAVINCI 

DaVinci provides support for DaVinci eMail, an electronic 
mail handling software product written for a number of 
platforms in the DaVinci Forum. + 


Daystar Digital MACAVEN 

For technical support or product information on any Daystar 
Digital product, access the Daystar Digital section of the 
Mac A Vendor Forum. + 


DBMS Forum DB8MSFORUM 

Communicate directly with the authors and editors of 
DBMS, a magazine that provides information about database 
management systems programming, client-server systems, 
front-ends to databases and other database management 
hardware and software issues. Converse with other mem- 
bers of the forum to learn more about specific database 
management products such as UNIX, dBase, Paradox, SQL 
Server and Clipper and about the magazine itself. + 
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DEC PC Forum _DECPC 

The DEC PC Forum is intended for users of Digital Equip- 
ment Corporation (DEC) personal computers. Members 
exchange information, ideas, public domain programs and 
problems concerning DEC PCs with other members. + 


DEC Users Network DECUNET 


The DEC Users Network contains four forums: the DEC PC 


Forum (GO DECPC), Digital’s PC Integration Forum (GO 
DECPCI), the PDP-11 Forum (GO PDP11) and the VAX 
Forum (GO VAXFORUM). + 


Dell Computer Corporation NOWEN 
Dell provides support for servers running Novell NetWare 


in its section of the Novell Vendor Forum. For more informa- 
tion on Dell computers, see the Dell Forum (GO DELL). + 


Dell Forum DELL 

Users of Dell computers should join this forum to learn 
more about Dell systems such as the Performance EISA, 
Performance ISA, Dim/Pre Portable and Dim/Pre Tower. A 
Flash Bios Upgrades section contains the latest bios up- 
grade for systems that support the Flash Bios function. 
While in the forum, make suggestions directly to Dell 
about the computer systems or forum. Information an 
Dell's line of networking products can be found in its 
section of the Novell Vendor Forum (GO NOVVEN). + 


Delrina Technology DELRINA 

Delrina Technology supports its series of form develop- 
ment and facsimile creation products including PerForm, 
PerForm Pro, PosFAX, WinFax and the Amaze line of cal- 
endar products in the Delrina Forum. + 


DeltaPoint MACAVEN or WINAPD 

MindWrite, Trapeze, Express, DeltaGraph and Taste are 
supported by DeltaPoint within its support section of the 
Mac A Vendor Forum. DeltaPoint also provides support in 


its section of the Windows 3rd Party Applications D Forum. + 


Deneba Software MACBVEN 


Access the Deneba Software section of the Mac B Vendor 
Forum for assistance with Canvas, UltraPaint, Spelling 
Coach Professional, Big Thesaurus and Comment. + 


DeScribe DESCRIBE 


Users of the DeScribe word processor can obtain technical 


support directly from DeScribe in its section of the PC 
Vendor A Forum. + 


Designer Template Collections Forms 
Designer Templates are professionally designed, easily 


downloadable templates which help users of spreadsheets 


and word processors produce professional-looking docu- 


ments, forms and reports, regardless of skill level. Collec- 
tions are available for a number of applications including 
Lotus 1-2-3, Microsoft Excel, Borland Quattro Pro and 
WordPerfect. Part of ZiffNet (GO ZIFFNET). $ 


Desktop Publishing Forum DTPFORUM 
The Desktop Publishing forum provides information and 
tools for anyone who uses, plays with, or makes their 
living via electronic publishing, design, advertising, non- 
fiction writing and/or printing. Forum messages cover 
hardware, layout, design and printing. A classified ads 
section is available. The libraries contain utilities, fonts, 
demos, reviews and “publication quality” desktop publish- 
ing templates, photos, and line and clip art. + 


Deutsches Computer Forum  GERNET 

The Deutsches Computer Forum provides a place for 
German-speaking CompuServe members to discuss 
German-, Swiss- and Austrian-related topics of interest 
such as sports, politics, games, travel and computers. The 
libraries are packed with software utilities, calendars of 
events and hints for navigating through CompuServe—and 
German-speaking countries. + 


Development Technologies DEVTECH 
Access Development Technologies’ section of the OS/2 
Vendor Forum to obtain support for DeskMan, its 0S/2 
workplace shell manager. + 


Diamond Computer Systems DMNDONLINE 
Diamond Computer Systems offers graphics adapters and 
other multimedia products for PCs. Access the Diamond 
Computer Systems section of the Graphics B Vendor to 
obtain technical support for Diamond’s line of Stealth, 
Viper and SpeedStar cards. + 


Digital Eclipse MacDveN 

Digital Eclipse provides support for its sound and micro- 
phone products, including OTA and Zounds, in its section 
of the Mac D Vendor Forum. + 


Digital Vision Dievis 

Digital Vision offers technical support for its ComputerEyes 
line of digitizers in the Digital Vision section of the Graph- 
ics Vendor Forum. + 


Digitalk Forum — DIGITALK 

The Digitalk Forum provides helpful information about the 
SmallTalk/V programming language and development 
environment directly from the staff at Digitalk and from 
other users. Members discuss Digitalk applications in the 
Macintosh, DOS, 0S/2 and MS Windows environments. 
Visit the libraries for more tips and general information, 
periodic digests of the SmallTalk/V Scoop newsletter and 
user group listings. + 


Digital’s PC Integration Forum _ DEcPc! 
Sponsored by Digital’s Personal Computing Systems Group 
(PCSG), this forum provides support for Digital’s PC inte- 
gration software and hardware such as PATHWORKS for 
DOS, Macintosh, VMS, Ultrix and 08/2. It also provides 
support for the DECpc family of personal computers and 
peripherals and the EtherWORKS family of network con- 
nectivity products. In this forum, find answers to your 
questions or just chat with others about PATHWORKS 
applications. + 


Dr. Dobb’s Journal 0dJ 

In the electronic edition of Dr. Dobb's Journal, you can 
gather information about computer languages, tools, utili- 
ties, algorithms and programming techniques. In addition, 
reviews of commercial software development tools and 
libraries available to the professional microcomputer pro- 
grammer are presented. You may also submit articles that 
will be reviewed for use in future publications. + 


Dr. Neuhaus Forum NEUHAUS 
German-speaking members should join this forum for 
technical support and information about Dr. Neuhaus . 
communications products. Learn more about how to use 
Dr. Neuhaus products such as FURY modems, NICCY 
ISDN modems and FAXY fax boards and CONNY X.25 
products. Support is also available for the remote commu- 
nications software program, Carbon Copy, which is distrib- 
uted by Dr. Neuhaus. Answers to many common questions 
are included in the libraries. + 


Dr. T's MIDICVEN 

Dr. T’s supports its products such as Copyist, KCS and 
X-oR (an editor/librarian product) in its section of the MIDI 
C Vendor Forum. + 


DSI Software Systems PCVENE 


DS! Software Systems has a complete family of contact 
management products to match the needs of any IBM- 
compatible user. Its support representatives are available in 
the PC Vendor E Forum to answer your questions regard- 
ing the entire product line. + 


DTP Vendor Forum  DTPVENDOR 


The DTP Vendor Forum, supported by the same operators 
of the Desktop Publishing Forum, is available for those 
who use desktop publishing on the job or just for fun. 
Members ask questions about their desktop publishers to 
specific vendors such as Bitstream, CAl/ColorAge, EFI 
Support, Fontbank, Frame Technology, Hyphen, Monotype, 
QMS, Scitex, Sigma Designs, Timeworks and XChange or 
engage in lively discussions with other members who 
enjoy desktop publishing. While in the forum, visit the 
libraries to learn more about the vendors and their prod- 
ucts. Members of the DTP Forum are encouraged to join 
for further desktop publishing support. + 


Dvorak Development NaAVcis 

Access the PC Vendor F Forum to obtain technical support 
and product information for Dvorak Development’s NavCIS 
Program. + 


EETNet  EETNET 


The Electronic Engineering Times newspaper provides 
forums for electronic engineers to exchange information 
and ideas with other engineers and companies. While in 
EETNet, check out the forums: the Engineering Forum to 
discuss technical issues and get help for design problems; 
or the International Forum to talk with engineers in Europe 
and Asia about professional, cultural and career matters. 
EETNet also provides headline news from the FE Times to 
brief you on what is happening in the world of electronics, 
as well as current job opportunities for electronic engi- 
neers. + 


EFI Support —EFISUPPORT 


Electronics For Imaging (EFI) provides support for its color 
management system products such as Cachet Color Editor 
and EfiColor in its section of the DTP Vendor Forum. + 


Eicon Forum EIcoN 

The Eicon Forum discusses Eicon products such as Access 
for Windows and Access for DOS emulation programs, OS! 
Gateway, toolkits and routers for many types of communi- 
cation systems. Members receive technical support for 
Eicon products from company representatives and other 
experienced users. A PR/Announcements section in the ° 
forum publishes product-release information before it hits 
the newsstand. Downloadable product reviews and help 
files are available in the forum libraries. + 


E-Mu Systems — MIDIAVENDOR 

Find support for E-Mu Systems in the E-Mu Systems 
section of the MIDI A Vendor Forum. E-Mu manufactures 
sampling keyboards such as the Emulator Ill, EIIIX, and 
Emax. E-Mu also manufactures sample ROM-based prod- 
ucts such as Proteus 1 (Pop Rock), Proteus 2 (Orchestral), 
Proteus 3 (World), Procussion, the Master Proformance 
System and Proformance Piano Module. + 


Enable Software, Inc. PCVENA 


Enable Software supports ENABLE in the PC Vendor A 
Forum. ENABLE is a five-function integrated product for the 
IBM PC and compatible computers. + 


Engineering Automation 
Productivity Forum Leap 


The Engineering Automation Productivity Forum, spon- 
sored by the League for Engineering Automation Productiv- 
ity (LEAP), hosts discussions about CADD/CAM and other 
programs that are used by engineers, architects and other 
professionals for computer-aided design. Members help 
one another find the right software programs for specific 
applications and draw from their own expertise to offer 
tips and techniques on using the programs. The libraries 
are also full of articles about engineering technology and 
software applications. + 


Environmental Systems 

Research Institute ESRI 

ESRI provides support for its geographic information sys- 
tems and related CAD programs including ARC/INFO, ArcCAD 
and ArcView in the CADD/CAM/CAE Vendor Forum. + 


Epson Forum — EPSON 

The Epson Forum provides Epson microcomputer printer 
and computer users with product information, technical 
assistance, public domain software and a nationwide com- 
munications network. Also included are a message ex- 
change area, database ‘reference libraries’ and forums that 
offer the Epson user valuable technical insight into the 
product’s use. + 


European Forum EURFORUM 


The European Forum provides information on PCs and 
compatibles specific to Europe. Four forum sections are 
each dedicated to a different European language: French, 
Swedish, Spanish or Italian. The forum contains informa- 
tion on accessing CompuServe from Europe, answers to 
questions regarding modem configuration and software 
needs, and general issues and questions of interest to 
European users. + 


Eventide EVENTIDE 

Eventide patented the original “harmonizer” which allows 
vocalists to create harmony parts in performance. Eventide 
representatives are providing technical support within the 
MIDI A Vendor Forum. + 


Evolution Computing EVOLUTION 

Evolution Computing provides support for its DOS-based 
computer-aided design products, EasyCAD and FastCAD, in 
the EasyCAD/FastCAD section of the CADD/CAM/CAE Ven- 
dor Forum. + 


Ex Machina, Inc. MACAVEN 

Support for Notify!, a link between System 7-savvy Mac 
programs and pocket pagers via a modem and standard 
commercial paging services, can be found in the Mac A 
Vendor Forum. Representatives are available online to 
provide technical assistance. + 


Executives Online EXEC 

The Executives Online forum gives you direct access to 
industry leaders who visit to discuss new products, com- 
pany strategies and industry issues. Past guests have in- 
cluded Borland’s Philippe Kahn, Dell’s Michael Dell, 
Microsoft's Mike Maples and IBM's 0S/2 2.0 team led by 
Lee Reiswig. Part of ZiffNet (GO ZIFFNET). + 


Faircom = PCVENF 


Faircom supports CTree and CTreePlus in its section of the 
PC Vendor F Forum. + 


Farallon FARAPC or FARAMAC 

Access the Farallon section of the PC Vendor E Forum to 
get support for the PhoneNET system and Timbuktu. 
Farallon also supports its complete line of Macintosh prod- 
ucts within its section of Mac C Vendor forum. + 


Federation of International Distributors 
(FID) Forum — FEDERATION 

The Federation of International Distributors, an association 
of international Macintosh, OS/2, Windows, NeXT, UNIX and 
MS-DOS distributors and republishers, provides this forum 
for its members to discuss industry concerns and establish 
international business protocol standards with members of 
the International Managers’ Club (IMC). Upcoming Federa- 
tion events are posted in the message section. This forum 
also serves as a resource for developers and manufacturers 
seeking qualified international distributors for marketing 
their products. + 


Fifth Generation Systems Forum — FIFTH 


Whether you are a new or experienced user of Fifth Genera- 
tion Systems products, you will find technical support in 
this forum. Learn more about using programs such as 
Powerstation, Suitcase II, Copy Doubler, Disk Doubler, Pyro! 
and Disklock from representatives at FGS and from experi- 
enced users. Find information about a specific program or 
just chat with other users of FGS products. + 


Fine Art Forum  FINEART 


Paintings and sculture from artists past and present can be 
found in the Fine Art Forum. Featured are works from pre- 
Raphaelite artists like Rubens, contemporary artists such as 
Van Gogh and Gunni Nilsson Price, and science-fiction and 
fantasy artists. Discussions in the Fine Art Forum range 
from artists’ impressions of others’ work to the style of 
being an artist. + 


The FocServices FocForum  FOCSERVICES 
The FocServices FocForum provides educational course 
schedules, marketing information and publication articles 
about using the FOCUS programming language. The mes- 
sage and library sections are divided by United States re- 
gions such as Northeast, Northwest and Western and in- 
clude sections for Canada and International so you can 
easily find educational seminar and course schedules taking 
place in your area. The Documentation section contains 
discussions on documentation enhancements. Another 
section, Systems Journals, contains downloadable codes 
enabling you to read back issues of Focus Flash. For more 
information about FOCUS products, see FocWizards 
FocForum (FOCWIZARDS), FUSE Forum (FUSE) and The 
FOCUS Connection (FOCUS). + 


The FOCUS Connection Focus 


The FocConnection, sponsored by Information Builders Inc., 
is an online information service that links IBI and users of 
the FOCUS programming language. A variety of support 
services are available in the FocConnection such as techni- 
cal databases, monthly updates about coming features and 
software development, educational course schedules and 
two technical support forums. For more information about 
the FOCUS forums, see FocWizards FocForum (GO 
FOCWIZARDS), The FocServices FocForum (FOCSERVICES) 
and FUSE Forum (FUSE). + 
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FocWizards FocForum — FOCWIZARDS 

If you cannot find the answer to your question about using 
the FOCUS programming language, ask one of the FOCUS 
gurus in the FocWizards forum. The message sections 
include topics such as using FOCUS for report preparation, 
database design, file maintenance and Level5. Ask your 
question in the appropriate message section and a sysop or 
another FocWizard will reply with the answer. For additional 
FOCUS support, see The FocServices FocForum 
(FOCSERVICES), FUSE Forum (FUSEFORUM) and The FO- 
CUS Connection (FOCUS). + 


Folio Corporation FOLIO 

Access Folio’s section of the Novell Vendor Forum to obtain 
support for Folio’s line of software products such as 
MailBag and Views. + 


FontBank FBANK 

FontBank produces a complete line of fonts for the desktop 
publishing and word processing markets. Support is pro- 
vided for the fonts in the FontBank section of the Desktop 
Publishing Vendor Forum. + 


Foresight Corporation PcvENA 

Support for Drafix Windows CAD, Drafix CAD Ultra, Otto 
and Drafix CAD Overlay is provided by Foresight in the PC 
Vendor A Forum. + 


Forth Forum/Creative Solutions FORTH 
This forum is sponsored by Creative Solutions, Inc., to 
support its Forth products and to answer all general Forth 
questions. Forth is a powerful but compact programming 
language well-loved by programmers. + 


Frame Technology DTPVENDOR 

Frame Technology provides support for FrameMaker, its 
desktop publishing product, in the Frame Technology sec- 
tion of the DTP Vendor Forum. + 


Funk Software FUNK 

Funk Software provides technical support for its products 
including Sideways, Worksheet Utilities, PD. Queue, For- 

mula Editor, Noteworthy, AppMeter and Proxy within the 

Funk Software section of the PC Vendor F Forum. + 


FUSE Forum FUSE 
The FOCUS Users Group (FUSE) Forum is primarily for 
discussions among FOCusers about FOCUS and related 
topics. In the message sections, members. can ask one 
another questions about programming techniques using the 
FOCUS language and share trouble-shooting and problem- 
solving tips. A Fuseviews section is available for members 
to share opinions about FOCUS Users Group topics of 
interest. For more information about FOCUS forums, see 
FocWizards FocForum (GO FOCWIZARDS), The FocServices 
FocForum (GO FOCSERVICES) and FOCUS Connection 
(FOCUS). + 


Future Soft Engineering DYNACOMM 
Future Soft Engineering, Inc. provides support for its mul- 
tiple platform communications software including 


DynaComm Asynchronous Edition and DynaComm Synchro- 


nous Edition for 3270 communications in the Future Soft 
section of the Windows 3rd Party Applications A Forum. + 


Futurus Corporation PcveNnc 


Futurus supports its TEAM product line in its support sec- 
tion of the PC Vendor G Forum. + 


Gadgets By Small, Inc.  ATARIVEN 


In the Atari Vendors Forum, Gadgets By Small supports its 
Macintosh Plus emulator for the Atari ST series computer, 
the Spectre 128. + 
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GammaLink  PCVEND 

GammaLink provides product support for its GammaLink 
Network-Ready Micro-Processor Based Fax Boards arid 
GammaLink Software in its section of the PC Vendor D 
Forum. + 


Gateway 2000 GATEWAY 

Gateway 2000 representatives support Gateway's full line 
of IBM compatible microcomputers including 286/16, 
386SX-16, 386SX-20 cache, 386-25, 386-33 cache, 486-25 
cache and 486-33 cache systems within Gateway’s support 
area. + 


GCC Technologies MACBVE 
Find technical support from GCC Technologies within its 
support section of the Mac B Vendor Forum. Some of the 
products supported include GCC’s complete line of hard 
disk drives, QuickEnvelope, QuickSpool Il and Headliners. + 


Genus Inc. GENUS 
Genus Inc. provides support for its full line of graphics 
programming toolkits in the Genus section of the Graphics 
Vendor Forum. + 


Geographix winara 

Geographix produces a series of seismographic anc geo- 
logical analysis applications for the Windows envircnment 
including SeisMap, which are supported in the Geographix 
section of the Windows 3rd Party Applications A Forum. + 


GFA Software winaPc 

GFA sponsors a section in the Windows 3rd Party Applica- 
tions C Forum to support its GFA-BASIC, a Basic develop- 
ment tool for the Windows environment. + 


Gilbert & Associates  viewz 

Gilbert & Associates produces and supports VIEW2, a 
professional productivity and document management 
software package for the Windows environment, in the 
Gilbert & Associates section of the UES 3rd Party 
Applications C Forum. + 


Global Softworks Lid. GSLSUPPORT 

Global Softworks provides support for its GeoClips clip art 
packages in the Graphics Vendor Forum. GeoClips pack- 
ages provide over 250 pieces of high quality original and 
public domain clip art for GeoDraw, suitable for both busi- 
Ness or personal use. + 


Global Village Communications GLOBAL 
Global Village Communications provides support for 
PowerPort and TelePort in its section of the Modem Ven- 
dor Forum. + 


GO Corp. GocorP 

Find support for GO Corp’s PenPoint operating system 
software for pen-based computers in the GO Corp. section 
of the Pen Technology Forum. + 


The ‘GO GRAPHICS’ Tutorial Pic 

If you are new to CompuServe or to graphics forums, 
access the ‘GO GRAPHICS’ tutorial. Through the online 
tutorial you can learn about graphics, GIF, the Graphics 
Forums and your computer. Extensive lessons geared 
towards the graphics novice or newcomer to the Graphics 
Forum help users spend their time online more efficiently. 
Included in the Tutorial are specific directions on down- 
loading, viewing and converting images to and from the 
GIF format. In ‘GO GRAPHICS’ News, you can read about 
the latest happenings in the Graphics Forums suchas new 
sections and upcoming conferences. 


Gold Disk GOLDDISK 

Gold Disk produces desktop presentation and business 
productivity products for a series of platforms including 
Windows, DOS, Macintosh and Amiga. Its products include 
Professional Draw, Animation Works Interactive and 
ScreenCraze for Windows. Gold Disk supports its series of 
products in its section of the Windows 3rd Party Applica- 
tions C Forum. + 


Gold Hill winarc 

Gold Hill produces a series of expert system development 
tools for the Windows environment including GoldWorks 
I], GoldWorks Il and GCLISP. Gold Hill provides support 
for its line of products in its section of the Windows 3rd 
Party Applications C Forum. + 


Graphics A Vendor Forum — GRAPHAVEN 


The Graphics A Vendor Forum provides support from 
anufacturers of graphics hardware and software prod- 
cts. Company representatives from graphics vendors are 
available online to answer questions on the installation and 
se of their products and to offer tips to help you get the 
most out of your investment. This forum includes the 
following companies: ATI Technologies, Digital Vision, 
Genus Inc., Global Softworks Ltd., Graphics Software, Inc., 
mage-In, Inc., Inset Systems, Inc., Jovian Inc., Mathematica, 
nc., Metagraphics Software Corp., Paul Mace Software, 
Presidio Software, Rix Softworks, STB Systems, TEGL Sys- 
tems Corp. and Virtual Reality Laboratories, Inc. See each 
vendor's individual description within this section for a list 
of supported products. Support from other graphics ven- 
dors can be found in the Graphics B Vendor coum (GO 
GRAPHBVEN). + 


@ 
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Graphics B Vendor Forum GRAPHBVEN 

The Graphics B Vendor Forum provides support from 
manufacturers of graphics hardware and software prod- 
ucts. Company representatives from graphics vendors are 
available online to answer questions on the installation and 
use of their products and to offer tips to help you get the 
most out of your investment. This forum includes the 
following companies: Animated Software, Diamond Com- 
puter Systems, Hercules Computer Technology, Inc., LEAD 
Technologies, StereoGraphics, Sun Country Software and 
Tseng Labs. See each vendor's individual description within 
this section for a list of the products each supports. Sup- 
port from other graphics vendors can be found in the 
Graphics A Vendor Forum (GO GRAPHAVEN). + 


Graphics Corner Forum CORNER 

Find photograph-quality scanned images in the Graphics 
Corner Forum. These images show off the quality of GIF to 
its fullest. Images in the libraries include people and por- 
traits; domestic and wild animals; nature scenes such as 
mountains, seas, flowers and trees; cars, boats, planes; 
landmarks; space and astronomy and much more. The 
message boards are active with discussions of the images’ 
backgrounds. + 


Graphics Developers Forum GRAPHDEV 
Find images created by special computer programs (and 
the programs themselves) in the Graphics Developers 
Forum. Fractals, raytracing (including POV-Ray), morphing, 
animation and virtual reality workgroups hold active dis- 
cussions and conferences on the state of the art and the 


. future of computer graphics. + 


Graphics File Finder GRAPHFF 

Browsing through the Graphics Forums files has never 
been easier. The Graphics File Finder is a comprehensive 
keyword searchable database of files found in the Graphics 
Forums. Participating forums include the Computer Art 


Forum, Fine Art Forum, Graphics Corner Forum, Graphics 
Developers Forum, Graphics Gallery Forum, Graphics Plus 
Forum, Graphics Support Forum, Graphics A Vendor Fo- 
rum, Graphics B Vendor Forum and the Quick Pictures 
Forum. The Graphics File Finder enables you to search for 
files by topic, file submission date, forum name, file type, 
file extension, file name or submitter’s user ID number. + 


Graphics Forums GRAPHICS 


The Graphics Forums contain 10 forums: Computer Art 
Forum (GO COMART), Fine Art Forum (GO FINEART), 
Graphics Corner Forum (GO CORNER), Graphics Develop- 
ers Forum (GO GRAPHDEV), Graphics Gallery Forum (GO 
GALLERY), Graphics Plus Forum (GO GRAPHPLUS), 
Graphics Support Forum (GO GRAPHSUPPORT), Graphics 
A Vendor Forum (GO GRAPHAVEN), Graphics B Vendor 
Forum (GO GRAPHBVEN) and the Quick Pictures Forum 
(GO QPICS). An introduction to graphics is also provided, 
along with a Graphics File Finder (GO GRAPHFF). + 


Graphics Gallery Forum GALLERY 

The Graphics Gallery Forum features online image collec- 
tions from such renowned sources as the Smithsonian 
Institute, the National Aeronautics and Space Administra- 
tion, the United States Department of Agriculture, and 
tourism agencies throughout North America. + 


Graphics Plus Forum  GRAPHPLUS 

lf you are interested in truecolor images, stored in popular 
formats such as JPEG, TIFF, Targa and Windows BMP, you 
can find them in the Graphics Plus Forum. With over 16 
million colors per image, the photos, hand-drawn and 
computer-generated graphics in this Forum truly are works 
of art. + 


Graphics Software, Inc. Bico 


Graphics Software provides support for its graphics pro- 
gram BIG-D in the Graphics Vendor Forum. BIG-D provides 


realistic renderings for AutoCAD users and performs texture- 


mapping, shadow-casting and light-sourcing tasks. + 


Graphics Support Forum GRAPHSUP 

The Graphics Support Forum is the primary source for 
programs that work with GIF images. Here you can find 
GIF viewers, format converters, paint programs and GIF 
analysis tools. The official GIF specification, released by 
CompuServe, is in this Forum. This Forum is where many 
questions on graphics can be answered, and a workgroup 
on copyright issues and artists’ rights has recently been 
formed. + 


Greenleaf Software Pcvens 

Greenleaf Software provides online technical support and 
information for its products such as CommLib and 
Comm++ in the Greenleaf section of the PC Vendor B 
Forum. + 


Gribnif Software — ATARIVEN 

Gribnif supports its full line of Atari products, including X- 
Boot, STalker 3, Crazy Dots, CardFile 3 and Arabesque 
Professional in the Gribnif section of the Atari Vendors 
Forum. + 


GRID Systems GRID 

~ Find support for GRID Systems’ GRiDPad pen computer 
line and PenRight! graphical application development plat- 
form in GRiD’s section of the Pen Technology Forum. + 


Hardware Forums HARDWARE 

Hardware Forums enable users of particular hardware to 
exchange ideas. Many forums provide interaction with 
hardware manufacturers and include extensive libraries 
which contain software programs. 


Harvard Associates, Inc. LOGOFORUM 
Harvard Associates provides support for its Logo products 
such as PC Logo and Valiant Turtle in the Harvard Associ- 
ates section of the Logo Forum. + 


Hayes Online Haves 

You'll find the latest information on Hayes and its hardware 
and software products in Hayes Online. Learn first-hand 
about Hayes product introductions, upgrades and pricing. 
Full product descriptions, special support programs and 
the Hayes Support Forum are contained in separate sec- 
tions within this area. + 


Hayes Support Forum HayFoRUM 

In the Hayes Support Forum, members receive online 
technical support for Hayes products such as Smartcom, 
Smartmodems, ULTRA/OPTIMA, ACCURA, personal mo- 
dems and JT Fax. Members share their knowledge and 
experiences with Hayes products and trade hints on install- 
ing, configuring, programming and using both the commu- 
nication hardware and software. + 


hDC Computer Corp. winapa 

hDC Computer Corporation produces a complete line of 
utilities for the Windows environment including hDC File 
Apps, hDC First Apps, hDC Icon Designer, hDC Power 
Launcher and hDC Windows Express. These products are 
supported in the hDC section of the Windows 3rd Party 
Applications A Forum. + 


Helix Software — HELIXSOFT 

Helix supports Connecting/ROOM, HEADROOM and 
NETROOM in its support section of the PC Vendor G 
Forum. + 


Helix Technologies MACcDVEN 

Helix Technologies provides support for its networking 
products such as Helix Express in the Helix section of the 
Mac D Vendor Forum. + 


Help Desk Institute Online HELPDESK 


Where do help desk professionals go when they need 
help? They visit the Help Desk Institute Online where they 
can exchange ideas with other support professionals and 
get information on the hottest products and issues affect- 
ing the support industry. Plus, it provides a direct link to 
the support experts at the Help Desk Institute, with infor- 
mation on conferences, seminars and local chapters in 
your area. Part of ZiffNet (GO ZIFFNET). 


Hercules Computer Technology, Inc. 
HERCULES 

Find support for Hercules’ video/graphics boards, adapters 

and Windows accelerator products in the Hercules section 

of the Graphics B Vendor Forum. + 


Hilgraeve HILGRAEVE 

Technical Support representatives from Hilgraeve are avail- 
able to answer your questions regarding HyperACCESS/5, 

a DOS and 0S/2 communications package, within its sup- 
port section of the PC Vendor F Forum. + 


HockWare HOCKWARE 
HockWare, a publisher of visual programming applica- 
tions for 0/2, provides support for VisPro/REXX in 
its section of the OS/2 Vendor Forum. + 


Hooper International 
TAKIN’ CARE OF BUSINESS and 
CHEQUE-IT-OUT are supported by 
Hooper International in its support 
section of the PC Vendor C 
Forum. + 


PCVENC 


Howling Dog MIDICVEN 

Access Howling Dog's section of the MIDI C Vendor Forum 
to obtain support for its line of music creation products 
such as Power Chords. + 


HP Files Area HPSPECIAL 

Get the Windows drivers you need for your HP printer from 
this file delivery area. Here you will find driver files from HP 
designed to help you print effectively from Windows appli- 
cations. + 


HP Forums HP 

The HP Forums exist to help you get the most from your 
Hewlett-Packard equipment. The forum is a place to share 
information with other users, stay abreast of the latest news 
from HP, and tap into libraries of drivers, application notes, 
and utilities. + 


HP Handhelds Forum HPHAND 

Covering all the HP calculators and handheld computers, 
including the 95LX and 100LX Palmtop PCs, the HP 
Handhelds Forum offers lively discussion on all aspects of 
these powerful portable systems for everyone from new 
users to experts. The forum’s libraries contain a wide vari- 
ety of shareware to help you get the most from your 
palmtop computer. + 


HP OmniBook Forum HPOMNI 

Share information with other users about the HP OmniBook 
“superportable” PC in the HP OmniBook Forum. Forum 
members can answer your hardware or software questions, 
as well as provide tips for getting the most from this light- 
weight “road warrior.” + 


HP Peripherals Forum HPPERIPHERALS 
Desperately seeking DeskJet drivers? Looking for LaserJet 
labels in all the wrong places? Pining for plotter pens? Then 
join the HP Peripherals Forum to tap the combined exper- 
tise of thousands of other HP users. In the forum, you'll 
also have access to drivers, application notes and other 
tidbits provided by HP. The libraries and message boards 
also contain utilities and tips provided by other forum mem- 
bers. + 


HP Specials HPSPECIAL 

For items that do not “fit” in any other forum, HP Specials 
is a grab bag of files, drivers, and special offers for 
CompuServe members. + 


HP Systems Forum HPSYSTEMS 

Interested in HP computers, mass storage devices, 
EtherTwist LAN hardware, OpenView LAN software, 
NewWave or DashBoard? Then access the HP Systems 
Forum to discuss these and other products: + 


HSC Software HSCSOFTWARE 

Representatives from HSC Software support its full line of 
products within its section of the Multimedia Vendor 
Forum. + 
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Hyperkinetix, Inc. PCVEND 


The Hyperkinetix section of the PC Vendor D Forum pro- 
vides support for The BUILDER and DeltaFile. + 


Hyphen = HYPHE 
Hyphen provides support for its line of raster image proces- 
sors for the desktop publishing market in the Hyphen sec- 
tion of the Desktop Publishing Vendor Forum. + 


Hyundai HYUNDAI 
Hyundai sponsors a message and library section in the PC 
Vendor E Forum to.provide technical support for its full 

product line. Representatives from Hyundai are online and 
can provide you with quick, up-to-date answers and infor- 
mation. + 


IBM Applications Forum — |BMAPP 

The IBM Applications Forum addresses core applications for 
the PC including word processing, database management, 
business and personal accounting, business graphics, desk- 
top publishing and educational software. You'll find thou- 
sands of downloadable programs in the libraries of this 
forum. Many industry experts participate in lively discus-  . 
sions on the forum message board. + 


IBM Bulletin Board Forum = |smees 

The IBM Bulletin Board Forum provides information about 
bulletin boards for IBM PCs and compatibles. Messages and 
libraries cover uploads, BBS programs, utilities, standards, 
doors, BBS management, hardware, user questions and 
answers and more. Libraries also contain listings of BBS’s 
and BBS notices. + 


IBM CAD ipmcad 

Access the CADD/CAM/CAE Forum for support for IBM 
CAD, a full-function Computer Aided Design and Drafting 
system with 3D wireframe capabilities for 286 and up IBM 
compatible machines operating under DOS or 0S/2. + 


IBM Communications Forum  |8Mcom 


This forum is devoted to the topic of telecommunications 
on the IBM personal computer and compatible computers. 
Public domain and commercial communications programs 
are supported. + 


IBM File Finder |BMFF 
|BM File Finder is an online comprehensive keyword search- 
able database of file descriptions found in the most popular 
IBM-related forums. It was designed to provide quick and 
easy reference to some of the best programs and files 
available in the following forums: Adobe, APPC Information 
Exchange Forum, Autodesk AutoCAD Forum, Autodesk 
Retail Forum, Autodesk Software Forum, Borland Applica- 
tions, Borland C++/DOS Forum, Borland C++/Windows 
Forum, Borland Database Products, Borland Developers 
Tools, Borland GmbH, Borland Pascal, CA Applications, 
CA-Clipper, CA-Clipper Germany, CA Micro Germany, CA 
Professional Solutions, Clarion, Crosstalk, Data Based Advi- 
sor, DataEase International, Datastorm Technology, DaVinci, 
Delrina Forum, Desktop Publishing Forum, Deutsches Com- 
puter, DTP Vendor Forum, Fox Software, Graphics Support 
Forum, HP Handhelds, HP Peripherals, HP Systems, IBM 
Applications, 1BM Bulletin Board, IBM Communications, IBM 
Desktop, IBM Hardware, IBM LMU/2, IBM New Users, IBM 
0S/2 Developer 1 and 2, IBM OS/2 Support, IBM 0/2 
Users, IBM Programming, IBM Special Needs, IBM 
Systems/Utilities, IBM ThinkPad, IBM Ultimedia Hardware, 
BM Ultimedia Tools Series A and B, LDC Spreadsheets, 
LDC Word Processing, LDC Words & Pixels, Lotus GmbH, 
arkt and Technik Forum, Microsoft Applications, Microsoft 
Basic, Microsoft Client Server Computing, Microsoft DOS 
5.0, Microsoft Excel, Microsoft Languages Forum, Microsoft 
Windows Advanced, Microsoft Windows New Users, 
icrosoft Word, MIDI/Music, MIDI A through C, Modem 
Vendor, MS Central Europe Forum, Music and Performing 
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Arts Forum, Novell Library, Novell User, Novell Vendor, 
Office Automation, PC Vendor A through H, PC World, PSP 
Beta Forum, Quarterdeck Office Systems, Siemens Auto- 
matisierungs, Sight and Sound, STAC Electronics Forum, 
Symantec Anti-Virus, Symantec Applications, Symantec 
Development Tools, Symantec Utilities, TAPCIS, UK Share, 
UK Vendor, Windows Fun, Windows Shareware, Windows 
3rd Party A through D, WordPerfect Users, WUGNET and 
Zenith Data Systems. You can search by topic, file submis- 
sion date, forum name, file type, file extension, file name 
or submitter’s user ID. + 


IBM Hardware Forum = |BMHW 

The major theme in the IBM Hardware Forum is the dis- 
cussion of the various products available for the PC. The 
PC world changes rapidly, and keeping up to date on new 
developments and sharing experiences with certain prod- 
ucts make purchasing decisions easier. In the libraries are 
hardware-related programs and reviews of new and useful 
products. + 


IBM LMU2 Forum — Lmu2FoRUM 


Through this forum, IBM supplies you with a direct com- 
munication route to the IBM LAN Management Utilities/2 


_ (LMU/2) development team. IBM representatives provide 


support for LMU/2 functions such as operations, corifigu- 
ration, performance and fault management. Converse with 
other users who are experienced in using the LMU/2 and 
who have written their own applications to supplement 
those supplied by IBM. Additionally, the LMU/2 develop- 
ment team welcomes suggestions on enhancing the cur- 
rent LMU/2 functions. Detailed information about this 
product can be viewed or downloaded from the forum's 
libraries. + 


IBM New Users/Fun Forum = |BMNEW 

If you are just getting started with your IBM, either in the 
world of communications or using the CompuServe 
forums, this is the forum for you. You will find lots of 
helpful hints from expert users and sysops, plus many 
entertainment programs. + 


IBM Office Desktop Forum  |BMDESK 

The IBM Office Desktop Forum is for users and potential 
users of IBM PRGS applications. The forum includes a 
calendar of events as well as support for the following 
products: AdStar, Current-OV, DisplayWrite, Personal AS/2, 
and Time and Place/2 Calendar. + 


IBM OS/2 Developer 1 Forum os20r1 

lf you are interested in developing software for your IBM 
using the 0S/2 environment, join this forum to gain techni- 
cal support. One of two developer support forums. this 
forum hosts discussions about topics such as development 
tools, debugging techniques and specific OS/2 develop- 
ment products. Sections are also available for you to make 
product suggestions directly to IBM and downloac IBM 
files. For additional developer support, see the IBM OS/2 
Developer 2 Forum (GO OS2DF2). + 


IBM OS/2 Developer 2 Forum osz2pF2 
The IBM OS/2 Developer 2 Forum is one of two forums for 
developers of IBM software for the OS/2 environment to 
obtain technical support. In this forum, developers ask IBM 
representatives and other members questions about devel- 
oping programs for specific applications such as for a LAN 
server, CD-ROM or database. For additional developer 
support, see the IBM OS/2 Developer 1 Forum (GO 
OS2DF1). + 


IBM OS/2 Support Forum os2suPPorT 

The IBM OS/2 Support Forum enables you to obtain sup- 
port directly from IBM, as well as from other members, for 
your OS/2 applications. Find information about installation, 
hardware requirements and converting your DOS and 
Windows applications. For additional user support, see the 
IBM OS/2 User Forum (GO OS2USER). + 


IBM OS/2 User Forum os2user 

The IBM OS/2 User Forum enables users of the 0S/2 
operating system to discuss with one another topics such 
as hardware requirements and applications. New users are 
welcome to draw on the knowledge of more experienced 
users. Also a Fun & Games section is full of games that 
can be downloaded to your computer. For support from 
IBM, see the IBM OS/2 Support Forum (GO 
OS2SUPPORT). + 


IBM PC Users Network 


IBMNET 


This area is devoted to the topic of the IBM Personal 
Computer and IBM PC compatibles. It includes a wide 
variety of special interest forums that address the needs of 
both new and expert users. 


IBM Personal Software Products Beta 
Forum PSPBETA 


Join IBM's Personal Software Products Beta Forum to 
obtain support for the latest beta version of OS/2. From 
the library you can download patches and fixes for various 
areas of 0S/2 beta versions. In the message center you 
can consult IBM's technical staff. The sections in the mes- 
sage area and libraries are constantly changing as releases 
are made available, so review the entries frequently. + 


IBM Programming Forum — |sMpPRo 

If you are interested in programming for the IBM PC or 
compatible, the IBM Programming Forum is for you. 
IBMPRO contains assemblers, source codes in a variety of 
languages, and help from other programers. Experienced 
programmers will find valuable information, and beginners 
will discover hints, tips and tutorials. + 


IBM Systems/Utilities Forum —|susys 

In this forum you'll find the latest and greatest in general 
utilities and information on the various operating systems 
and environments available for the IBM-PC including 
multitasking and 0S/2. In the libraries, you'll find various 
programs including DOS additions and improved DOS 
utilities, as well as resident desktop utilities and all those 
small programs that make living with a PC easier. Down- 
load many popular shareware programs including menu 
programs, file managers and disk managers. + 


IBM ThinkPad Forum = THINKPAD 

Thinking about programming your own software for your 
IBM ThinkPad pen computer? Then think about joining this 
forum. The IBM ThinkPad Forum enables programmers 
developing their own software applications to speak di- 
rectly with IBM personnel, as well to share information 
with one another. The hardware section of the message 


board and libraries features topics about the pen, hardware 
availability and ThinkPad experiences. The software section 
features information about software already available for 
ThinkPad such as PenCentral programs and IBM Hand- 
writing, a handwriting recognition program for easier 
translation. + 


ICD, Inc. —ATARIVEN 


ICD supports the following products for the Atari 8 bit 
computer: US Doubler, P:R: Connection, ACTION!, The 
ACTION! Toolkit, MAC/65, The MAC/65 Toolkit, BASIC XL, 
The BASIC XL Toolkit, BASIC XE, SpartaDOS Construction 
Set, The SpartaDOS Toolkit, Printer Connection, RAMBP 
XL, Multi I/O, FlashBack!, R-Time 8 and hard disk drives. 
The following products for Atari ST and MEGA ST comput- 
ers are Supported in this same section of the Atari Vendor 
Forum: Personal PASCAL version 2.0, BBS Express! ST, 
ICD ST Host Adapter, ICD Host/Controller Kits, Complete 
hard drive kits and FAST hard drives. + 


ICOM Simulations ico 

ICOM Simulations provides support for its screen saver 
programs and utilities including Intermission and On Cue II 
in the ICOM section of the Windows 3rd Party Applications 
A Forum. + 


Identitech, Inc. PCVvenG 


Identitech supports AIMS, FYI, ISVS and LOFS in its sup- 
port section of the PC Vendor G Forum. + 


Image-In Incorporated —IMAGEIN 

Image-In provides support for its premier color and 
grayscale image processing toolkits, Image-In-Color and 
|mage-In-Color Professional, in the Image-In section of the 
Graphics Vendor Forum. + 


Impulse, Inc. AMIGAVENDOR 


Impulse, Inc. supports its full Amiga product line including 
Imagine, Terrain and VD1 in the Amiga Vendor Forum. + 


Infinite Technologies — INFINITE 

Infinite Technologies develops software solutions designed 
primarily for network environments. Access the Infinite 
Technologies section of the Novell Vendor Forum to find 
more information on these products. + 


InfoAccess (Windows) winapB 

InfoAccess produces and supports Guide, a file manage- 
ment application for the Windows environment, in the 
InfoAccess section of the Windows 3rd Party Applications 
B Forum. + 


Inline Software MACCVEN 

Inline Software supports its full line of Macintosh products 
within its section of the Mac C Vendor Forum. Inline’s 
products include Darwin’s Dilemma and Tesserae (color 
puzzle games), Cliff Johnson's 3 in Three and Swamp Gas 
Visits the United States of America. + : 


Inmagic Inc. INMAGIC 
Access the Inmagic section of the PC Vendor B Forum to 
obtain support for its text database products. Talk directly 
with representatives from INMAGIC about any of its prod- 
ucts, including INMAGIC Plus. + 


Inmark — INMARK 

Inmark’s products, such as zApp, make your GUI program- 
ming easier. Obtain support for zApp and other Inmark 
products in its section of the Windows 3rd Party Applica- 
tions D Forum. + 


Innovative Data Concepts ipcsupport 
Innovative Data Concepts offers full support services for 
its product line in the PC Vendor C Forum. IDC’s SWAP 
Utilities programs, SWAPDOS and TesSeRact Development 
Tools are supported within the forum. + 


Innovative Quality Software  mipicven 
Obtain support for Innovative Quality Software's hard disk 
editor, Software Audio Workshop (SAW) in its section of 
the MIDI C Vendor Forum. + 


Inovatronics AMIGAVENDOR 

Inovatronics’ product list includes PowerWindows 23.5, 
C.A.P.E. 68K 2.5, InovaToolst and CanDo. These products 
are supported within Inovatronics’ support section of the 
Amiga Vendor Forum. + 


Inset Systems Inc. INSET 

Inset Systems supports its graphics product line in the 
Inset section of the Graphics Vendor Forum. Inset products 
include HIJAAK, graphics format conversion software; Inset 
Colorsep, used to create color separations from many 
formats of computer graphics images; and the Inset graph- 
ics inserter software for word processors. + 


Insignia Solutions MACDVEN 

Access the Mac D Vendor Forum to obtain support for 
Insignia’s products, such as SoftPC. Insignia produces 
emulation solutions products to run Microsoft Windows 
and MS-DOS on UNIX-based workstations and Macintosh 
Computers. + 


Intel Forum — INTELFORUM 

The Intel Forum offers support for Intel PC and LAN En- 
hancement products such as modems, fax/modem boards, 
math coprocessors and CPUs including the Intel Pentium 


and OverDrive processors and the Intel Smart Video Re- 


corder. In the forum, obtain support for Intel’s LAN adapt- 
ers, management and utility tools, fax/print servers and 
backup servers. In the libraries, find the latest drivers, 
software revisions, and 600+ product information and 
troubleshooting documents. In the message section, query 
Intel’s technical support staff and other users about com- 
patibility and other product issues. + 


Intel Software Developers 

Forum — INTELACCESS 

The Intel Software Developers Forum, sponsored by the 
Intel Access program, provides a place for software devel- 
Opers to obtain support from Intel for its microprocessors 
and multi-media technologies. The iRMX User's Group 
(iRUG) hosts a message section where its members can 
find support and discuss iRUG issues. + 


INTERSECT Software 

Corporation ATARIVEN 

INTERSECT Software supports Interlink ST and Deluxe 
Piano in its section of the Atari Vendors Forum. + 


INTERSOLV Forum _ INTERSOLV 

TERSOLV provides desktop development solutions. It 
offers support for INTERSOLV’s products, such as APS, 
Excelerator and Maintenance Workbench, in the 
NTERSOLV Forum + 


= 


lomega Corporation PCVENE or MACCVEN 
omega support representatives support lomega’s Bernoulli 
Box line of reliable data storage within the lomega section 
of the PC Vendor E Forum. lomega also supports its full 
ine of Macintosh products in its section of the Macintosh 
C Vendor forum. + 


1Q Technologies PCVENH 

1Q Technologies provides support for its interactive presen- 
tations programs such as Show Partner F and Show Partner 
F/X in its section of the PC Vendor H Forum. + 


ISD Marketing —ATARIVEN 

ISD Marketing supports its full line of products for the Atari 
including VIP, DynaCadd and Calamus in its section of the 
Atari Vendors Forum. + 


ISICAD, Inc. isicaD 


ISICAD provides support for its complete line of integrated 
graphics and database systems for the architectural 
engineering, facilities management and communications 
management markets, including its popular CADVANCE 
product, in the ISICAD/CADVANCE section of the CADD/ 
CAM/CAE Vendor Forum. + 


Jasik Designs MACBVEN 


Jasik Designs supports its MacNosy and The Debugger 
products within its section of the Mac B Vendor Forum. + 


Javelin/EXPRESS Forum — |RIFORUM 
Information Resources Incorporated provides support for 
users of Javelin and EXPRESS software in the IRIFORUM. 
Javelin is the leading financial modelling tool available and 
has presentation-quality graphics. EXPRESS is a line of 
decision support software that can enhance your productiv- 
ity by enabling you to make more informed decisions. The 
IRIFORUM helps you take full advantage of Javelin and 
EXPRESS’s capabilities. + 


Jensen-Jones JJSUPPORT 

Jensen-Jones produces Commence, a personal information 
manager developed for the Windows environment. Jensen- 
Jones supports Commence in the Jensen-Jones section of 
the Windows 3rd Party Applications A Forum + 


JLCooper Electronics MmIDIAVENDOR 


Find support for JLCooper’s leading MID! accessories in the 
JLCooper section of the MIDI A Vendor Forum. Specific 
p 
a 


roducts supported include switching boxes, data mergers 
nd automated MIDI mixing equipment. + 


Com 


ovian Inc. JOVIA 
nd support for Jovian Inc.’s product line in the Jovian 
ection of the Graphics Vendor Forum. Jovian products 
clude SuperVIA, VIN, VINPlus, Gloria digitizer and Genie 
sound board. + 


eaten) 


J.P. Software  JPSOFT 


J.P. Software provides technical support for its 4DOS pro- 
gram in the PC Vendor B Forum. + 


KASEWORKS — CASEW 

KASEWORKS provides support for its applications develop- 
ment software for the Windows and 0S/2 Presentation 
Manager environments including CASE:W and CASE:PM in 
the KASEWORKS section of the Windows 3rd Party Applica- 
tions B Forum. + 


Key Electronics MIDIBVENDOR 

Key Electronics supports its line of MIDIATOR serial and 
parallel port MIDI interfaces in the Key Electronics section 
of the MIDI B Vendor Forum. + 


Kidasa KIDASA 

Kidasa Software produces and supports Milestones, Etc., 
a project scheduling application program, in the Kidasa 
section of the Windows 3rd Party Applications B Forum. + 
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Knowledge Garden KNOWLEDGE 

Knowledge Garden provides support for KnowledgePro for 
Windows, a development environment for Windows. 
KnowledgePro is supported in the Knowledge Garden sec- 
tion of the Windows 3rd Party Applications B Forum. + 


Knozall Systems, Inc. NOWEN 

Access the Knozall Systems section of the Novell Vendor 
Forum to obtain support for Knozall’s NetWork Management 
software programs such as FILEWIZARD and NLMAUTO for 
use with Novell NetWare. + 


Kodak Forum KODAK 

The latest information about Kodak’s line of Photo CD prod- 
ucts can be found in the Kodak Forum. The forum’s libraries 
contain press releases and new product announcements for 
products such as Kodak's Photo CD, its Writable CD and 
Kodak printers. Topics covered in the message section 
include interfacing the Photo CD and other Kodak products 
with software programs such as Corel Draw. + 


Korenthal Associates, Inc. KORENTHAL 
Korenthal Associates supports the following products in its 
section of the PC Vendor B Forum: Webster’s New World 
software series, 4PRINT and TAPMARK. + 


Kurzweil Music Systems — 

Young Chang  MIDIAVENDOR 

Kurzweil Music Systems provides support for its synthesis, 
sample playback and sampling instruments in the 
YC/Kurzweil section of the MIDI A Vendor Forum. Its prod- 
ucts include the 1000, 1200 and 2000 professional products 
as well as the Ensemble Grand and Mark series home 
products. + 


Lahey Computer Systems LAHEY 

Obtain support for Lahey’s line of personal Fortran products 
and Fortran productivity tools in its section of the PC Ven- 
dor H Forum. + 


LAN Magazine Forum  LANMAG 


The LAN Magazine Forum, brought to you by Miller Free- 
man Publishing, provides support for users of a variety of 
networking products. Installers, managers, and users can 
find information on hardware and software reports and 
general networking issues. Also, members of the forum can 
talk directly with editors from LAN Magazine. The libraries 
contain information on wide area networks; patches, 
shareware and demos; and files on network operating sys- 
tems, applications, databases and printing. + 


LAN Support Group NOWeEN 

Access the LAN Support Group section of the Novell Vendor 
Forum to obtain support for BindView, its management and 
reporting utility for Novell NetWare LANs. + 


LAN Technology Forum LANTECH 

The LAN Technology Forum, the electronic edition of LAN 
Technology magazine, provides users of Local Area Net- 
works (LANs) with unbiased information about various LAN 
products. Join this forum to learn about the right network 
for your applications and meet other users of network 
products who can help you use yours most efficiently. 
Specific products, servers, internetworking and E-Mail are 
commonly discussed. + 


LDOS/TRSDOS 6 Forum Dos 

The LDOS/TRSDOS 6 Forum welcomes all users of the 
Radio Shack TRS-80 Models 1, 3, 4, 4P, 40 as well as 
‘work-alike’ computers such as the LOBO MAX-80. Topics 
discussed include BASIC, C, Fortran, Ratfor, the 2-80 as- 
sembly language and the ‘hardware’ of the TRS-80 product 
line. In addition, users of TRS-80 hardware and software 
and the LDOS 5.1 and TRSDOSG6 operating systems can 
gain support. + 
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LEAD Technologies, Inc. GRAPHBVEN 
LEAD Technologies provides support for its graphics soft- 
ware toolkits and JPEG compression tools in the LEAD 
Technologies section of the Graphics B Vendor Forum. + 


Legato Systems, Inc. LEGATO 

Legato Systems provides support for its complete line of 
networking products, including NetWorker, within the 
Legato Systems support section of the PC Vendor D Fo- 
rum. + 


Lenel Systems MULTIVENDOR 

Representatives from Lenel Systems are online in the 
Multimedia Vendors Forum to’ provide support for Lenel’s 
full line of multimedia products. + 


Lexicon MIDIBVEN 
Lexicon has introduced a line of consumer products for 
high-end music and home theater systems. Broadcasters 
use Lexicon products to help edit, shape, and synchronize 
their transmissions. Lexicon supports its products in the 
MIDI B Vendor Forum, products such as the Harmonizer, 
that are heard on stage and in the recording studio. + 


Lexicor Software  ATARIVEN 

Lexicor Software provides technical support for its full line 
of animation products within the.Lexicor section of the 
Atari Vendors Forum. + 


Live Sound! MIDIBVEN or LSI 

Access the MIDI B Vendor Forum to gain support from 
Live Sound! magazine concerning Performance-Audio 
theory, techniques and applications. + 


Logitech Forum LOGITECH 

The Logitech Forum is now in session for users of 
Logitech products. This forum provides technical support 
from the Logitech Support Group for products such as the 
CatchWord word processing program, Finesse desktop 
publishing program, ScanMan scanners and Logitech's 
mouse products. Check the libraries and News Flash sec- 
tions of this forum for-updates on product develapment 
and software available for downloading. For additional 
technical support, you can download question-and-answer 
help sheets which are used by Logitech technicians. + 


Logo Computer 

Systems, Inc. LOGOFORUM 

Find support for LogoEnsemble, The Phantom Fish Tank, 
Logo II, LogoExpress and LogoWriter in the LCSI section 
of the Logo Forum. + 


. Logo Forum 


LOGOFORUM 

The Logo Forum uses a light-hearted approach to explore 
the use of the Logo computer language and technologies 
that influence our lives. Cartoon characters keep interest 
high. Vendors are available online and provide support for 
their products. This forum includes the following compa- 
nies: Harvard Associates, Inc., Logo Computer Systems, 
Inc., Paradigm Software, Inc., Power Industries LP, 
Schemers Inc. and Terrapin, Inc. See each vendor's indi- 
vidual description within this section for a list of supported. 
products. + 


Lotus GmbH Forum —LOTGER 

The Lotus GmbH Forum provides technical support for 
Lotus’ German-speaking customer base. German users of 
Lotus products for DOS, 0S/2, UNIX and Windows, such 
as 1-2-3, Ami Pro, ccMail and Notes can obtain support 
from the Lotus staff in Munich. The libraries contain 
downloadable software such as Notes applications, drivers, 
upgrades and utilities. + 


Lotus Spreadsheet Forum LOTUSA 

The Lotus Spreadsheet Forum provides users of Lotus 
1-2-3, Lotus Symphony, HAL and Jazz with information 
and product support. Here you can communicate with 
other Lotus users and download models, command- 
language programs or templates for use with these Lotus 
products. You can also communicate with experts and 
consultants who have had similar experiences. + 


Lotus Word Processing Forum LoTuswp 
The World of Lotus brings you the Lotus Word Processing 
Forum to provide thorough product support for users of 
Ami Pro, Ami, Lotus Manuscript, Samna Word IV and 
SmarText word processing programs. By interacting 
through the message boards and conferences, members 
can build on one another's ideas and experiences to better 
understand the programs and to learn how to get better 
results for different applications. + 


Lotus Words & Pixels Forum Louse 
Users of Lotus Magellan, Freelance, Freelance Plus, 
Graphwriter, Lotus Metro, Lotus Express, Lotus Agenda 
and other non-spreadsheet Lotus products can exchange 
ideas in the Lotus Words & Pixels Forum. Members dis- 
cuss graphics business communication such as charts, 
diagrams, word charts, freehand drawings, symbols and 
maps. + 


Mac Applications Forum  macap 


Join the Mac Applications Forum to get the most from 
your Macintosh application programs. This forum hosts 
discussions about Macintosh applications for word proces- 
sors, databases, graphics, personal schedules and spread- 
sheets. Learn more about the programs you use or about 
other Mac programs that can help you get the job done, 
with special areas for Mac-equipped engineers, lawyers 
and scientists. + 


Mac A Vendor Forum  MAcAvEN 


The Mac A Vendor Forum features Macintosh vendors 
delivering online support to their customers. The following 
companies and the products they support are included in 
this forum: Activision, Articulate Systems, CE Software, 
ChipSoft, Connectix, Daystar Digital, DeltaPoint, Ex 
Machina, Mainstay, MicroMat, Nisus Software, Portfolio 
Systems and Survivor Software. See each vendor's indi- 
vidual description within this section for a list of supported 
products. For additional vendors and support, GO 
MACBVEN, GO MACCVEN or GO MACDVEN. + 


Mac B Vendor Forum  acsven 


The Mac B Vendor Forum features Macintosh vendors 
delivering online support to their customers. This forum 
includes the following companies: Altsys Corp., Berkeley 
Systems, Component Software, Deneba Software, GCC 
Technologies, Jasik Designs, Microseeds Publishing, 
Olduvai Corporation, Opcode, Radius, Software Ventures, 
SuperMac Technology, Tactic Software, T/Maker and Work- 
ing Software. See each vendor's individual description 
within this section for a list of supported products. For 
additional vendors and support, GO MACAVEN, GO 
MACCVEN or GO MACDVEN. + 


Mac C Vendor Forum  MaAccveN 


The Mac C Vendor Forum features Macintosh vendors 
delivering online support to their customers. This forum 
includes the following companies: Aladdin Systems, Alysis, 
Avatar Corp., Baseline Publishing, CoStar Corporation, 
Farallon, Inline Software, lomega Corporation, Mirror Tech, 
Softsync, Inc., TMS Peripherals and Virtus Corp. See each 
vendor's individual description within this section for a list 
of supported products. For additional vendors and support, 
GO MACAVEN, GO MACBVEN or GO MACDVEN. + 


Mac D Vendor Forum  MACcDVEN 

The Mac D Vendor Forum features Macintosh vendors 
delivering online support to their customers. This forum 
includes the following companies: Applied Engineering, 
Atticus Corporation, Digital Eclipse, Helix, Insignia Solu- 
tions, MacTech Magazine, Mercury Systems, Micronet 
Technology and Teknosys, Inc. See each vendor's indi- 
vidual description within this section for a list of supported 
products. For additional vendors and support, GO 
MACAVEN, GO MACBVEN or GO MACCVEN. + 


Mac File Finder macrr 

Browsing through forum files has never been easier. Mac 
File Finder is an online comprehensive keyword searchable 
database of file descriptions of the most popular 
Macintosh-related forums. Use this database to locate and 
download interesting files from the following forums: 
Adobe, Borland Applications, Borland Pascal Forum, Fifth 
Generation Systems, Fox Software, Lotus Spreadsheets, 
Mac Applications, Mac A Vendor, Mac B Vendor, Mac C 
Vendor, Mac D Vendor, Macintosh Communications, 
Macintosh Clubhouse, Macintosh Developers, Macintosh 
Entertainment, Macintosh Hardware Forum, Macintosh 
Hypertext, Macintosh New Users and Help, Macintosh 
System Software, Microsoft Applications, Microsoft Excel, 
Symantec, MIDI A Vendor Forum, MID! B Vendor Forum, 
MIDI C Vendor Forum, MIDI/Music Forum and Music and 
Performing Arts Forum. + 


MacDonald Associates ATARIVEN 
Get support for MacDonald Associates’ products including 
Universal Item Selector, Universal Network software and La 
Redactuer word processor, along with information on the 
ST Informer magazine in the MacDonald Associates section 
of the Atari Vendors Forum. + 


Macintosh Clubhouse Forum  MACCLUB 
The Macintosh Clubhouse is the main area where Mac- 
intosh users go to get to know one another. Meet mem- 
bers of the Macintosh Community by attending special 
conferences or parties where members introduce new 
products and where rumors concerning Macintosh are 
discussed. + 


Macintosh Communications 
Forum MACCOMM 


Information on Macs communicating with other Macs 
and with other personal computers is available in the 
Macintosh Communications Forum. It covers CompuServe 
Navigator, other terminal programs, facsimiles (FAX), 
scripts and tools, hardware, local area networks, connect- 
ing Macs to PCs and private bulletin board systems. 
Libraries contain upgrades, patches, press releases on 
modems, reviews, documentation, demos and telecom- 
munication utilities. + 


Macintosh Developers Forum  MACDEV 
The Macintosh Developers Forum provides programming 
information for commercial Mac programmers, Mac devel- 
opers, people who program for their own use, and new 
programmers. You can contact expert programmers and 
discuss BASIC, C and Pascal, assembly language and 
object oriented programming. Tools, debuggers, shareware, 
utilities and source. code samples are also available. The 
system software which Apple licenses for electronic distri- 
bution is made available in the forum, including the ver- 
sions of System and Finder through 7.0.1 and the latest 
versions of Macsbug and Resource Editor. Members of the 
MacApp Developer's Association meet to share information 
on the latest developments in object oriented programming 
tools in the APDA section. + 


Macintosh Entertainment Forum  MACFUN 


This forum helps people discover fun and creative new 
ways to use the Macintosh. The forum also places each 
member in touch with like-minded Macintosh enthusiasts 
from all over the world. There are sections on games from 
adventure to arcade, music, sound files and more. + 


Macintosh Hardware Forum MmAcHW 


In the Macintosh Hardware Forum, you can discuss 
Macintosh hardware components, from hard disks to 
monitors, printers, scanners and other peripherals. Mem- 
bers also discuss various models of Macs including Clas- 
sics and Modular (Mac Ils), PowerBooks, DuoBooks, 
Performas and the new PDAs. Check the libraries for 
model-specific files, screensavers and backup programs. + 


Macintosh Hypertext Forum MACHYPER 
The Macintosh Hypertext Forum provides information on 
Hypertext, which are databases that use words, sounds 
and pictures. Discussions cover Hypercard, Hypertalk 
language, stack ideas and external resource programs. 
Support is also provided for programs of developers who 
work outside of Apple, including SuperCard and Plus+. The 
libraries contain press releases, demos, shareware, utilities, 
games, educational tools, music and sounds, source code 
and personal databases. + 


Macintosh Multimedia Forum MAcMUuLT 
The Macintosh Multimedia Forum features tools, ideas and 
application to create multimedia presentations on the Mac. 
In the forum, learn new multimedia techniques including the 
use of sound, art files, graphics files and HyperCard. From 
the libraries download Quicktime multimedia movies. + 


Macintosh New Users and 

Help Forum MACNEW or MACHELP 

Are you a new Mac user suffering from confusion and 
overload? Then GO MACNEW or MACHELP to join the 
Macintosh New Users and Help Forum where experts are 
available to answer your questions and help you gradually 
work through your system. Feel free to consult the experts 
as often as necessary until you feel comfortable using your 
Macintosh computer. Users can download 
hundreds of programs reviewed in the 
book Mac Shareware Emporium. Also 

in Mac New, find out what's been 
recently uploaded in the other Mac 
forums. + 


Macintosh System Software 

Forum  MAcsys 

Visit the Macintosh System Software Forum to learn about 
the various features and aspects of Apple’s Macintosh 
system software. Here you can ask questions about install- 
ing INITs or other extensions, finding the right control panel 
or using F keys and desk accessories. The libraries contain 
files with information for both Systems 6.0 and the latest 
System 7.10. QuickTime databases and QuickTime movies 
are also supported here. + 


Mackie Designs  MIDIBVEN or MACKIE 

Mackie Designs supports its full line of products within its 
section of the MIDI B Vendor Forum. Its product line in- 
cludes 12 and 16 channel mixers, OTTO-1604 and a line of 
larger 8-Bus mixer consoles. + : 


Macromedia Forum MACROMEDIA 

For online technical support for your Macromedia multime- 
dia software, join the Macromedia Forum. Through this 
forum, you can communicate directly with other users and 


_ with the Macromedia Technical Support Staff for answers to 


your questions about media products such as Authorware, 
ClipMedia and MediaMaker. For additional support, check 
the libraries for downloadable files and programs. + 


MacTech Magazine MACDVEN 

Access MacTech magazine's section of the Mac D Vendor 
Forum to discuss the articles and issues found in MacTech 
magazine. + 


MacUser Forum MACUSER 

The MacUser Forum, part of ZiffNet/Mac (GO ZMAC), gives 
you an opportunity to interact with the editors, writers, 
columnists and other readers of the magazine. You'll have 
instant access to downloadable utilities — evaluated and 
tested in MacUsers labs and exclusive System 7.0 utilities 
designed by MacUser. The complete indexes of MacUser 
(and MacWEEK) are available online, so you can quickly and 
easily find information. + 
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MacWEEK Forum MACWEEK 

The MacWEEK Forum, part of ZiffNet/Mac (GO ZMAC), lets 
you exchange ideas with the editors and writers of the 
magazine. Also you can take a look at the headlines and 
summaries of the news stories the Friday before they are 
published. The complete indexes of MacWEEK (and 
MacUser) are available online, so you can quickly and easily 
find information. + 


Madge Networks Ltd. MADGE 

Obtain support for Madge Networks’ line of Madge Smart 
Token Ring products in its section of the PC Vendor G 
Forum. + 


Magee Enterprises, Inc. MAGEE 

Magee Enterprises supports Automenu, Network H.Q., 
Treeview and Screen Manager Professional in its section of 
the PC Vendor A Forum. + 


Magic Software PCVENG 

Magic Software supports its development tools such as 
Automatic Program Generators, Automatic Screen Painters, 
End-User Report Writers and Integrated Cross-Referencers 
in its support section of the PC Vendor G Forum. + 


Magma Systems MAGMA 

Magma Systems supports its MEWEL Window Library 
and the ME Text Editor in its section of the PC Vendor D 
Forum. + 


Magnetic Music MaAcMusic 

Representatives from Magnetic Music support its Prism and 
Texture MIDI Sequencers within its section of the MIDI A 
Vendor Forum. + 


Mainstay MACAVEN 

Mainstay provides online support in the Mac A Vendor 
Forum for its line of products including Think’n Time, 
MacFlow, MacSchedule, Telescape and Visual Interactive. + 


Mansfield Software Group PCVENA 


KEDIT is supported in the Mansfield Software Group's 
section of the PC Vendor A Forum. + 


Markt & Technik AG muTFORUM 


Markt & Technik AG is a leading publisher of German com- 
puter magazines, which include Computer Persoenlich and 
PC Magazin (German issue). These publications are targeted 
to the business and private user of personal computers. 
This forum enables the readers of M&T’s publications to 
communicate among each other and with the editors of the 
magazines. The libraries contain programming code and 
samples, which are published in M&T’s magazines. The 
messages and library files in this forum are in German. + 


Mathematica, Inc. TEMPRA 

Mathematica Inc. provides support for its Tempra Pro paint 
program in the Tempra section of the Graphics Vendor 
Forum. + 


Maxwell CPU = ATARIVEN 

Access the Maxwell CPU section of the Atari Vendors Forum 
to obtain technical support for Megstender, GoGo-ST and 
Fractal Fantasy. + 


McAfee Virus Help Forum  ViRUSFORUM 


Learn how to protect your computer against viruses 
through the McAfee Virus Help Forum. Join discussions 
with virus experts from around the world on current devel- 
opments. Sponsored by McAfee Associates, this forum 
contains libraries with informative text files and down- 
loadable programs that detect and remove computer viruses. 
Participate in conferences and the message boards for 
accurate diagnoses and prompt relief. The National Com- 
puter Security Association operates a section in the forum. 
Technical support is also offered for virus-fighting products 
from McAfee Associates. + 
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MECA Software Forum MECA 
The MECA Software Forum provides support for users: of 
Managing Your Money, Checkwrite Plus, TaxCut, Managing 
the Market and Financial Calculator. Communicate directly 
with MECA’s technical support and with other members 
who use MECA’s full line of products. + 


Media Vision  MIDIBVENDOR or MULTIVENDOR 
Media Vision supports its digital audio and MIDI prociucts 
in its section of the MID! B Vendor Forum. Supported! 
products include the Pro AudioSpectrum and Pro 
AudioSpectrum 16 sound cards. You can enter and down- 
load shareware and freeware applications that support 
16-bit sound cards in the PAS16 contest library in the 
MIDI B Vendor Forum. You can also find support for Media 
Vision in its section of the Multimedia Vendors Forurn. + 


Megahertz MEGAHERTZ 

Megahertz manufactures a complete line of laptop en- 
hancement products including PCMCIA modems, LAN 
adapter cards for both Ethernet and Token Ring LANs, 
3270/5250 terminal emulation, 3270/5250 remote terminal 
emulation cards and memory upgrades. Support for these 
and other Megahertz products is provided in the Megahertz 
section of the Modem Vendor Forum. + 


Mercury Systems MACDVEN 

Access Mercury’s section of the Mac D Vendor Forum to 
obtain support for Mercury’s products, including 
Maclntercom. + 


Metagraphics, Inc. METAGRAPHICS 
Metagraphics provides support for MetaWNDX, cross- 
platform development tools for PC-DOS, 286 DOS- 
Extenders, 386 DOS-Extenders, Windows, Macintosh Unix 
X-Windows/Motif and Sun Sparc in the Metagraphics 
section of the Graphics Vendor Forum. + 


Metz Software METZ 
Metz Software provides technical support for its complete 
series of utility applications such as Metz File Manager F/X 
and Metz Shareware products. These products are sup- 
ported in the Metz Software section of the Windows 3rd 
Party Applications C Forum. + 


Micro Engineering 

Solutions MESOLUTIONS 

Get support for Micro Engineering Solutions’ line of 
computer-aided design and manufacturing software such 
as CheckMark, Millmaster and Solution 3000 in the Solu- 
tion 3000 section of the CADD/CAM/CAE Vendor Forum. + 


Micro Focus  MIcROFOCUS 


Micro Focus provides support for Personal COBOL. prod- 
ucts in its section of the PC Vendor H Forum. + 


Micrografx MICROGRAFX 

Micrografx provides support for professional graphic con- 
struction programs such as Charisma, Designer, Draw 
Plus, Picture Publisher and XPort in the Micrografx section 
of the Windows 3rd Party Applications A Forum. + 


MicroMat MACAVEN 


Access MicroMat’s section of the Mac A Vendor Forum to 
obtain support for its line of MacEKG software. + 


Micronet Technology MACDVEN 

Micronet provides support for its line of hard disk drives, 
disk arrays, DAT, streaming tape and removable media 
drives in its section of the Mac D Vendor Forum. + 


Micronetics Design mumps 

Talk with the editors or review past issues of Micronetics, 
the technical bulletin with updates and fixes, in its section 
of the PC Vendor H Forum. + 


Micropolis Corporation PCvEND 

Access the PC Vendor D Forum to obtain product and 
technical support from Micropolis representatives for its 
full product line, including Raidion. + 


Microseeds Publishing MACBVEN 
Support for Redux, Rival, Initpicker, Screen Gems and 
Astrix is provided by Microseeds Publishing within its 
section of the Mac B Vendor Forum. + 


Microsoft Access Forum MSACCESS 

This forum supports Microsoft's Access database manage- 
ment software. You can receive technical and non-technical 
advice on a variety of topics including database design, 
macros, networks and reports. Questions that arise when 
programming with Microsoft applications can be answered 
by the Microsoft Product Support Group. + 


Microsoft Applications Forum Msapp 
Take advantage of the support available for all of your 
Microsoft applications in the Microsoft Applications Forum. 
Microsoft support personnel provide support for applica- 
tion products including all versions of Flight Simulator, 
LAN Email, Microsoft Money, Microsoft Mouse, Microsoft 
Publisher, Microsoft Works, Windows Penpoint and Win- 
dows Project applications. Both the message sections and 
the libraries contain information and files that can help you 
use Microsoft applications more effectively. + 


Microsoft Basic 

Languages Forum  MSBASIC 

The Microsoft Basic Languages Forum provides members 
with direct access to technical support about the BASIC, 
QuickBASIC and Visual BASIC programming languages. 
Members ask questions about various aspects of using 
these languages and discuss development issues with 
other members. + 


Microsoft Benelux MSBENELUX 


The Microsoft Benelux menu enables you to access com- 
pany information about Microsoft Benelux as well as enter 
the Microsoft Benelux Developers Forum (GO MSBDF). 
Access is also provided to the Microsoft end-user forums, 
other Microsoft developer forums, the Microsoft 
KnowledgeBase and the Microsoft software library, all of 
which contain files for downloading. + 


Microsoft Benelux Developers 
Forum MSBDF 


The Microsoft Benelux Developers Forum provides support 
for Microsoft products for users based in the Benelux 
countries. Support is provided for program development 
software including BASIC, C/C++, Client Server Computing, 
Windows SDK and Microsoft Fox. Benelux-based develop- 
ers can share information with other users and developers 
and with the staff at Microsoft Benelux. The forum libraries 
contain drivers, programming samples and other Microsoft 
local language products. + 


Microsoft C and Other 

Languages Forum  MSLANG 

Users of Microsoft software and operating systems are 
encouraged to join the Microsoft C and Other Languages 
Forum, which is operated by the Microsoft Product Sup- 
port Group. Members have direct access to technical 
support for programming languages such as C, QuickC 
and QuickPascal MASM for Microsoft applications. 
Microsoft libraries feature more than 2000 files containing 
macros, utilities and shareware programs. + 


Microsoft Central Europe Forum sce 


The Microsoft Central Europe Forum supports Microsoft's 
German application software and programming languages 
and hosts discussions among Microsoft users and 
Microsoft Central Europe. Visit the forum’s. libraries for 
products such as drivers, programming samples and other 
Microsoft local language products. For additional support, 
see other Microsoft forums in this section. + 


Microsoft Central Europe System 
Forum MSCESYSTEM 


The Microsoft Central Europe System Forum provides 
support for European users of Microsoft products. Prod- 
ucts supported in this forum include: MS Basic, C and 
C++, Extensions, LAN Manager and SQL Server. Visit the 
libraries for products such as drivers, programming 
samples and other Microsoft products. For additional 
European support visit the Microsoft Central Europe Forum 
(GO MSCE) or visit the other Microsoft forums in this 
section. + 


Microsoft Client Server 

Computing Forum MSNETWoRKS 

The Microsoft Client Server Computing Forum provides 
in-depth information about Client Server. Information is 
also available about the Microsoft LAN Manager network 
operating system and the SQL Server database. Support 
personnel at Microsoft monitor this forum to ensure that 
correct information is presented. Files from the Microsoft 
Operating Systems and Development Forum that are re- 
lated to the Client Server are located in the libraries in this 
forum for easy access. + 


Microsoft Connection microsort 


~ The Microsoft Connection provides you with company 
information and access into the Microsoft Forums. You can 
communicate directly with Microsoft and other users of 
Microsoft software. The Microsoft Connection inciudes 
technical product information, sales and training informa- 
tion, information about product support services, and the 
Microsoft software library with files for downloading. 
Access is also provided to the Microsoft Knowledge Base 
(GO MSKB), which enables you to access the Microsoft 
engineering support files used by Microsoft support engi- 
neers for product support. + 


Microsoft Developer 

Knowledge Base MDKB 

The Microsoft Developer Knowledge Base is a reference 
tool containing technical information and articles about 
Microsoft developer-specific products. This database is 
compiled and maintained by Microsoft Product Support 
and is full-text, keyword searchable. You will find Microsoft 
press releases and technical articles about product bugs, 
trouble-shooting and updates. + 


Microsoft Developer Network 

Forum MSODNLIB 

The Microsoft Developer Network (MSDN) Forum offers 
software developers a quick and efficient way of obtaining 
technical information. The libraries contain a collection of 
technical articles in the Windows Help file format and 
sample code, which are available for downloading. Mes- 
sage sections enable you to discuss any of the files or 
codes with other users, as well as with Microsoft repre- 
sentatives. + 


Microsoft Developer 

Relations Forum sor 

If you use Microsoft products to develop your own appli- 
cations, join the Microsoft Developer Relations Forum for 
information and tips for using Microsoft systems products. 
Representatives from Microsoft's Developer Relation Group 
and experienced developers are online and participate in 
the message sections to answer your non-technical ques- 
tions about the products and their usage. For technical 
support, see the Microsoft Developer Services Area (GO 
MSDS). + 


Microsoft Developer 

Services Area MSDS 

The Microsoft Developer Services Area provides developers 
with access to technical support and information for all 
Microsoft development products. Developers are encour- 
aged to use this area to aid their development efforts and 


to communicate directly with Microsoft regarding all 
developer-related issues. + 


Microsoft Developer 

Support Forums —spev 

Microsoft Developer Support Forum provides the following 
seven forums to give support for developers of Microsoft 
products for program development: BASIC, Client Server 
Computing, C and Other Languages, Developer Relations, 
Windows Extentions, Windows SDK and Win 32. + 


Microsoft DOS 5.0 Forum wmspos 

The Microsoft Connection supports users of MS-DOS 
through the Microsoft DOS 5.0 Forum. In the message 
section and conference areas, members share information 
about all aspects of MS-DOS 5.0 including setup and 
installation, hardware, conversion and command usage. 
Representatives from Microsoft Product Support Services 
participate in this forum to make sure that MS-DOS 5.0 
users get the most current information available. + 


Microsoft End-User 

Support Forums MSUuSER 

Microsoft offers several forums in which users of various 
programs can access technical support directly from 
Microsoft representatives and other members. These fo- 
rums include Microsoft Applications, Microsoft Client 
Server Computing, Microsoft Excel, Microsoft DOS, 
Micrusuit Word and Windows Users. + 


Microsoft Excel Forum  exceL 

The Microsoft Excel Forum provides technical support for 
all versions of Microsoft Excel. Templates and spread- 
sheets are available for downloading. + 


Microsoft Fox Forum FoxFoRUM 


The Fox Software Forum provides support for Fox database 
management and graphics software. Software supported 
includes FoxPro, FoxBASE+ and FoxBASE+/Mac. Support is 
also provided for third-party software, hardware, applica- 
tions and development, operating systems and consultants. 
The libraries contain templates, technical notes and pro- 
grams for use with Fox software. + 


Microsoft Italy Forum = msitaty 


The MS Italy Forum supports Microsoft's Italian application 
software and programming languages and hosts discus- 
sions among users of Microsoft's Italian application soft- 
ware. Visit the forum’s libraries for products such as driv- 
ers, programming samples and other Microsoft local 
language products. For additional support, see other 
Microsoft forums in this section. + 


Microsoft Knowledge Base mskB 
Microsoft Knowledge Base is a database which provides 
access to information about Microsoft products previously 
available only to the Microsoft support engineers. Search 
the database by product name, version or category. Or, for 
immediate responses to your questions, perform a full-text 
search of all documents contained within the database that 
contain the subject of your question. Also communicate 
directly with Microsoft by sending an electronic message 
to its Help Desk. + 


Microsoft Programming Applications 
Forum PROGMSA 

lf you use WordBasic to program Microsoft application 
software, you should join this forum. Microsoft Support 
Engineers, as well as experienced users, are online to offer 
technical support. Find answers to questions about 
WordBasic’s capabilities and learn how to use it for your 
specific applications. A non-technical section is also avail- 
able for questions about documentation and for general 
information about WordBasic. + 


Microsoft Service Request msrR 

Microsoft offers the Service Request System as an optional, 
private (fee-based per incident) technical support service 
that offers to help solve complex development problems. 
Other avenues, such as the Microsoft Developer Support 
Forums (GO MSDEV) and Microsoft Developer Knowledge 
Base (GO MDKB), should be consulted prior to using the 
Service Request System. $ 


Microsoft Software Library msL 

The Microsoft Software Library is a collection of uploaded 
binary files, samples, technical notes and utilities about 
various Microsoft programs. The entire library is keyword 
searchable and the files can easily be downloaded to your 
computer. + 


Microsoft Solutions Channels 

Forum  MSSOLUTIONS 

The Microsoft Solutions Channels Forum provides support 
for resellers who integrate Microsoft software with a variety 
of personal computing solutions. The Microsoft Solutions 
Channels program includes topics for value added resellers 
VARs), system integrators, consultants and trainers. For 
information on Microsoft Products, GO MICROSOFT. + 


Microsoft SQL Server Forum ssa 

f you use the Microsoft SQL Server SDKs and products, be 
sure to stop by this forum for technical support and infor- 
mation directly from Microsoft and other experts. Learn 
more about development toolkits, front-ends (both MS and 
non-MS) and SQL connectivity. A non-technical support 
section is available for you to ask questions concerning 
documentation, order information and release information. + 


Microsoft TechNet Forum  TNFORUM 

The MS TechNet Forum is a worldwide forum providing 
news and downloadable technical information about 
Microsoft products. Members of this forum exchange tech- 
nical information about Microsoft products with other ex- 
perts and peers across the United States and around the 
world. + 


Microsoft TechNet Services Area 

TECHNET 
The MS TechNet Services Area provides a centralized area 
where users of Microsoft products can access technical 
information. This area is useful to those who work with or 
support end users, those who implement or integrate Microsoft 
software into multivendor environments, or those who use 
Microsoft tools to create front-ends, macros or customized 
applications. The MS TechNet Services Area provides access 
to the MS TechNet Forum, the MS Knowledge Base, the MS 
Software Library and other MS forums. + 


Microsoft Win32 SDK Forum mswin32 


The Microsoft Win32 SDK Forum offers you a place to find 
information about the Microsoft Win32 Application Pro- 
gramming Interface. Representatives from the Microsoft 
Developer Relations Group are online to provide you with 
general information on 32-bit computing and to monitor the 
forum to ensure that you receive complete and accurate 
information. You will also have access to information about 
future versions of Microsoft Windows that will support the 
Win32 API. + 


Microsoft Windows Forum  mswin 

The MS Windows Forum, operated by MS Product Support 
Services, provides Microsoft Windows customers with 
technical support and information. The message sections 
contain non-technical customer service information as well 
as information about setup, use of a mouse, video display 
and networking with Windows. The libraries contain video 
and printer drivers as well as an index and information on 
all Microsoft forums. + 
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Microsoft Windows 

Extensions Forum — WINEXT 

The Microsoft Windows Extensions Forum provides a plat- 
form for technical assistance and information for Microsoft 
development tools such as OLE and Pen SDK. Microsoft 
Support Engineers monitor all sections in this forum to 
ensure that you receive current and accurate information 
and to provide technical assistance to Windows software 
developers. + 


Microsoft Windows Fun Forum  winruN 
The MS Windows Fun Forum contains a plethora of games, 
sounds, screen savers, icons and graphics. A section de- 
voted to files for kids contains math and spelling learning 
tools. Technical ‘support is available through the MS Win- 
dows Forum (GO MSWIN). For other shareware/freeware, 
GO WINSHARE. + 


Microsoft Windows NT Pre-Release 
Forum WINNT 

The Microsoft Windows NT Pre-Release Forum was devel- 
oped for users of the preliminary release version of 
Microsoft Windows NT. As a member, you can ask ques- 
tions of Microsoft, report bugs and discuss the Windows 
NT operating system. A non-technical message section is 
also available for you to inquire about missing components 
such as documentation and disks. For information about 
Windows 32-bit development, see the Microsoft Win32 
Forum (GO MSWINS2). + 


Microsoft Windows Objects Forum 
WINOBJECTS 
Obtain support for the Microsoft Windows object orientated 
products, such as OLE, in the MS Windows Objects Forum. 
Windows users can talk directly with technical support on 
issues such as component object models and structured 
storage. A message section is devoted to non-technical 
support. + 


Microsoft Windows SDK Forum winsbdk 
Developers using the Windows Software Development Kit 
will want to take advantage of the community of assistance 
and support available in the Windows SDK Forum. Help is 
available for subjects such as tools, accelerators, controls, 
dialogue boxes, memory management, fonts, palettes and 
color. + 


Microsoft Windows Shareware 

Forum WINSHARE 

The MS Windows Shareware Forum is designed for the 
distribution and discussion of Windows shareware/freeware. 
The libraries contain utilities, applications, program manag- 
ers and business/finance software. Technical support is 
available through the MS Windows Forum (GO MSWIN). For 
other shareware/freeware, GO WINFUN. + 


Microsoft Word Forum msword 

If you use Microsoft Word for Windows, Macintosh, DOS 
or OS/2 environments, join this forum for technical support 
and informative discussions about Word's components and 
features. In the forum’s Support section, ask your technical 
questions. In the Discussions section, participate in conver- 
sations with other forum members about Word in general. 
A Project Worktable section is available in which you can 
discuss your Word projects with other forum members. + 


Microsoft Workgroups Forum 
MSWRKGRP 

This forum provides a central location for users of the 

Windows for Workgroups electronic mail programs to 


find information and support. Message and library sections : 


provide information about MS Mail for the PC, MS Mail for 
the Macintosh, PC LAN Email and Mac LAN Email. Other 
sections can help you with setup, connectivity and accesso- 
ries. A non-technical support section is also available for 
your questions concerning documentation, order informa- 
tion and release information. + 
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MIDI A Vendor Forum = MIDIAVEN 


Whether you are an experienced or novice user of MIDI 
music products, you can communicate directly with several 
vendors in the MIDI industry by joining the MIDI Vendor 
Forum. Vendors participating in this forum provide you 
with easier access and wider support for their products. 
Also professional musicians who are members in this 
forum discuss their experiences with MIDI and can further 
provide you with recommendations. This forum includes 
the following companies: Animotion, Barefoot/Hybrid, Big 
Noise Software, Inc., E-Mu Systems, Eventide, JLCooper 
Electronics, Kurzweil Music Systems - Young Chang, Mag- 
netic Music, Music Quest, Opcode Systems Incorporated, 
PG Music, Turtle Beach Systems and Twelve Tone Sys- 
tems. See each vendor's individual description within this 
section for a list of supported products. For additional MIDI 
support and vendors, GO MIDIFORUM, GO MIDIBVEN, or GO 
MIDICVEN. + 


MIDI B Vendor Forum = MidiBveN 
The MIDI B Vendor Forum features MIDI vendors deliver- 
ing online support to their customers. The following com- 
panies and the products each supports are included in this 
forum: Coda Music Software, Cool Shoes Software, Govox, 
Key Electronics, Lexicon, Live Sound!, Mackie Designs, 
Media Vision, Midiman, Passport Designs, Sweetwater 
Sound and Temporal Acuity Products. See each vendor's 
individual description within this section for a list of sup- 
ported products. For additional vendors and support, GO 
MIDIFORUM, GO MIDIAVEN or GO MIDICVEN. + 


MIDI C Vendor Forum MidIcveN 

The MIDI C Vendor Forum features MIDI vendors deliver- 
ing online support to their customers. The following com- 
panies support their products in this forum: Dr. T’s, Howl- 
ing Dog, Innovative Quality Software, MOTU, Roland, 
Soundcraft, Steinberg/Jones and Thoughtprocessors. See 
each vendor's individual description within this section for 
a list of supported products. For additional vendors and 
support, GO MIDIFORUM, MIDIAVEN or MIDIBVEN. + 


Midiman — MIDIBVEN 

Midiman provides technical support for its full line of 
hardware, software and accessories in its section of the 
MIDI B Vendor Forum. Products include Fineline, Mac 
Syncman, MM401, Portman PC/P and PC/S, Smartsync, 
SMPTE Time Window, Syncman Plus and Syncman Pro. + 


MIDI/Music Forum = ipirorum 

If you enjoy making music, join the MIDI/Music Forum. 
The forum provides support for Musical Instrument Digital 
Interface, synthesizers, MIDI sound modules and sound 
cards. Discuss topics ranging from equipment reviews, 
composing and recording. The synth/sampler libraries 
contain files to load into your equipment. The song librar- 
ies contain hundreds of musical compositions 

to play at your leisure. + 


MIP Fund Accounting PCVENF 

Access the MIP Fund Accounting section of the PC Vendor 
F Forum to obtain information regarding the MIP Fund 
Accounting System. This PC-based fund accounting sys- 
tem is designed for not-for-profit organizations. + 


Mirror Technologies —MACCVEN 

Mirror currently offers products in three main categories: 
storage devices, video display systems and input/output 
devices which currently consist of 24-bit color scanner. 
Access the Mirror Technologies section of the Mac C 
Vendor Forum to obtain technical support. + 


Missionware Software ATARIVEN 

Find support for Missionware Software's Atari-based pro- 
grams such as Printer Initializer, Lottodds and Flash I! in 
the Atari Vendors Forum. + 


Model 100 Forum = ioosic 

The Model 100 Forum is intended for the users of the 
TRS-80 Model 100. Members can share knowledge, experi- 
ences, programs and product information with other mem- 
bers. There are 16 message board topics and databases 
which contain 1,000+ files of interest to Model 100 users. 
The library and message board also support Tandy models 
102, 200, 600 and WP-2. + 


Modem Vendor Forum MODEMVENDOR 


f you use a modem or are considering purchasing one, 
join this forum where selected vendors provide customer 
and technical support for their customers as well as to 
potential customers. This forum includes the following 
companies: Boca Research, The Complete PC, Computer 
Peripherals, Global Village Communications, Megahertz, 
MultiTech Systems, PSI Integration, Inc., Supra Corpora- 
tion, Telebit, US Robotics and Zoom Telephonics. Besides 
direct support from vendors, you will also find members 
who can share their experiences with using different 
brands of modems. In addition to the communication with 
company representatives, you will find help files, pro- 
grams, patches and example files in the libraries. + 


Monotype MONOTYPE 

Monotype supports its font products for printers such as 
PostScript, TrueType and FoneFonts in its section of the 
DTP Vendor Forum. + 


MOTU  MIDICvEN 


MOTU (Mark of the Unicorn) provides support for its line 
of MIDI products including the MIDI Time Piece and 
Unisyn, a sound editor/librarian, in the MIDI C Vendor 
Forum. + 


Multi-Tech Systems — MULTITECH 


Multi-Tech provides support for its modems such as 
MultiArray, MultiMax and MultiModem in its section of the 
Modem Vendor Forum. + 
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Multimedia Forum MULTIMEDIA 

The Multimedia Computing Corporation offers this forum 
for people who are interested in the emerging technology 
of multimedia, the use of audiovisual enhancements with 
computers. The use of computer enhancements such as 
audio, video, animation and music, along with platform- 
specific topics are common areas of discussion in this 
forum. Members can learn from one another’s experiences 
and knowledge and find application ideas through the 
conference area and message boards. + 


Multimedia Vendors Forum  MuLtivendor 
When you are ready to add video, sound, animation or 
music capabilities to your computer, join this forum to find 
answers to your questions about many of the leading 
multimedia hardware and software products. Learn about 
other members’ first-hand experiences in multimedia 
equipment for purchasing advice. Vendors are online to 
help'you choose the right equipment for your application. 
This forum includes the following companies: Aimtech, 
Asymetrix, BCD Associates, Cognetics, HSC Software, 
Lenel Systems, Media Vision, New Media Graphics, 
nTergaid, Specular International, Truevision, Turtle Beach, 
VideoLogic and The Voyager Company. See each vendor's 
individual description within this section for a list of sup- 
ported products. + 


M-USA Business Systems PCVENC 

M-USA offers support for its PACIOL! 2000 ACCOUNTING, 
PACIOL! 2000 PAYROLL, CashBIZ (personal finance soft- 
ware) and M-USA Video programs. Access its support 
section in the PC Vendor C Forum to obtain information 
and technical support for these products. + 


Music Quest MUSICQUEST 


Music Quest supports its full line of MIDI interfaces for PC 
and Macintosh computers in the MIDI A Vendor Forum. + 


Mustang Software PCVENA 
Mustang Software supports WILDCAT! Bulletin Board 
system, QMODEM, OFF-LINE XPRESS, weMHS and MID- 
NIGHT MAIL in the Mustang Software section of the PC 
Vendor A Forum. + 


National Computer Security 

Association NCSA 

The National Computer Security Association offers a dis- 
cussion ground and series of informative files on all as- 
pects of computer security, including computer viruses, 
encryption techniques, data center security and other 
issues within its section of the McAfee Virus Help Forum. + 


NBI LEGACY ; 

NBI, Inc. produces Legacy, a word processing program 
developed for the Windows environment. Legacy is sup- 
ported in the NBI section of the Windows 3rd Party Appli- 
cation B Forum. + 


NetFRAME Systems PcveNc 


NetFRAME supports its Network Server Systems in its 
support section of the PC Vendor C Forum. + 


Network General NETGENERAL 

Network provides support for its networking analysis prod- 
ucis in its section of the PC Vendor C Forum. Access this 
section to get support and information on the Sniffer 
family of network analysis products. + 


New Horizons AMIGAVENDOR 

New Horizons Software, Inc. produces personal productiv- 
ity packages for the Amiga computer including ProWrite, 
ProScript and Flow. New Horizons supports these products 
online in the Amiga Vendor Forum. + 


New Media Graphics — MuLTIVen 
Representatives from New Media Graphics support its full 
line of desktop video products for IBM PCs and com- 
patibles in its section of the Multimedia Vendor Forum. + 


NewTek AMIGAVENDOR 


NewTek has many products exclusively for the Amiga 
computer. NewTek’s products supported in the Amiga 
Vendor Forum include Digi-View, Digi-Paint3, Digi-View 
Gold and the Video Toaster. + 


Newton/PIE Forum NewrToN 

The Newton/PIE Forum provides the latest advancements 
and enhancements for the new line of personal information 
organizers from Personal Interactive Electronics (PIE), a 
division of Apple, Inc. PIE’s Newton Group has developed 
the Newton MessagePad, the first in its line of pen-based 
personal communicators. The forum provides end-user 
support for the Newton MessagePad. Topics covered in- 
clude development and connectivity issues related to IBM 
PCs and Macintosh platforms. + 


NeXT Forum — NEXTFORUM 

The NexT Forum provides technical support for users of 
NeXT computers and products. Through the message 
sections and libraries, you can learn more about NexT 
products such as Interface Builder, Edit and Webster and 
other NeXT application software from companies such as 
WordPerfect, Frame Technology and Lotus. + 


Nisus Software MACAVEN 

Nisus provides support for Nisus, its Macintosh word 
processor, in the Nisus section of the Mac A Vendor 
Forum. + 


Northgate Computer 

Systems, Inc. NORTHGATE 

orthgate Computer Systems supports Microstation—high 
erformance 286 Computer Systems; SlimLine—high 
erformance 286, 386DX and 386SX computer systems, 
the SlimLine series; Elegance - high performance 386 

and 486 computer systems: and Omni, including the 
Omnistation, OmniSystem and OmniKey keyboards in the 
orthgate Computer section of the PC Vendor A Forum. + 
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Notework Corporation NoTEWoRK 

otework provides support for its LAN-based electronic 
mail program and related communications software in the 
otework section of the Novell Vendor Forum. + 


Novell Buyer’s Guide NoveG 

The Novell Buyer's Guide is a database of all of Novell’s 
products. The products are categorized into operating 
system, network services, communications, inter- 
networking, Unix connectivity and network management 
products. The database also includes NetWare application 
and UnixWare developer tools. + 


Novell Desktop Systems Group 

Forum NOsG 

The Desktop Systems Group Forum is a professional fo- 
rum for end users and software developers. Topics cover 
application notes and patches, concurrent operating sys- 
tem information, DR-DOS, NetWare Lite, Dataclub and 
graphics. In addition, end user support and information are 
available. + 


Novell Files Area NOvFILES 

This area contains the most popular files from the Novell 
Library. When the files become downloaded less fre- 
quently, they are returned to the Novell Library. Besides 
highly active files, the Novell Files Area contains critical 
files, including patches, product updates and client kits. 
GO NOVLIB for other Novell files. + 


Novell Forums NoVFORUM 

Users of Novell’s local area network products receive sup- 
port and technical information directly from Novell through 
the Novell Forums. Issues such as compatibility and ways 
to integrate various types of hardware and software into 
Novell's systems are discussed. 


Novell Forum A NoVA 


This forum covers the topics relating some of the NetWare 
operating systems and Novell’s communication products. 
For more information about Novell products, see Novell 
Forum B, Novell Forum C, Novell NetWare 2.X Forum, Novell 
NetWare 3.X Forum and Novell NetWare 4.X 

Forum. + 


Novell Forum B Nove 


Network topologies, file servers and workstation issues are 
discussed in this Novell forum. Users of Novell systems can 
find support and answers to technical questions about 
backups, printing, cabling, media, UPS monitoring devices 
and disk drives. For information about Novell products, see 
Novell Forum A, Novell Forum C, Novell NetWare 2.X Fo- 
rum, Novell NetWare 3.X Forum and Novell NetWare 4.x 
Forum. + 


Novell Forum € nove 


Novell Forum C covers NetWare Requester for OS/2 and 
development, network management, upgrades and program- 
ming in the NetWare environment. Find out more about 
Novell’s CNE program. Members can meet with Novell staff 
members and prospective resellers in this forum to ex- 
change information and experiences about reselling and 
about becoming a reseller. Support is also offered for users 
of Btrieve. For more information about Novell products, see 
ovell Forum A, Novell Forum B, Novell NetWare 2.X Fo- 
um, Novell NetWare 3.X Forum and Novell NetWare 4.X 
Forum. + 


Novell Library NOvLIB 

The Novell Library is the distribution point for Novell files 
uploaded or downloaded in NetWire. A message section 
is available for questions about files that appear in the 
ibraries. + 


Novell NetWare Support Providers 
Directory NWSUPPORT 


Users of Novell’s products such as NetWare can quickly 
locate support providers within a specific geographic area 
or those that offer special services. Search for support 
providers by company name, service, or geographic loca- 
tion. Each description provides the name, headquarter and 
branch locations, telephone numbers, products supported 
and services provided. + 


Novell NetWare 2.X Forum NeTwex 


The Novell NetWare 2.X Forum provides information and 
swers to questions relating specifically to NetWare ver- 
sion 2.X. Individual sections are devoted to printing, 
utilities, disk drivers and controllers. For information on 
NetWare 3.X, see Novell NetWare 3.X Forum. Information 
on NetWare 4.X can be found in the Novell NetWare 4.X 
Forum. + 
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Novell NetWare 3.X Forum NETW3x 

The Novell NetWare 3.X Forum provides information and 
answers to questions relating specifically to NetWare ver- 
sion 3.X. Individual sections are devoted to printing, utili- 
ties, disk drivers and controllers. For information on 
NetWare 2.X, see Novell NetWare 2.X Forum. Information 
on NetWare 4.X can be found in the Novell NetWare 4.X 
Forum. + 
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Novell NetWare 4.X Forum — NeTw4x 
The Novell NetWare 4.X Forum provides information and 
answers to questions relating specifically to NetWare ver- 
sion 4.X. Individual sections are devoted to printing, utili- 
ties, disk drivers and controllers. For information on 

~ NetWare 2.X or 3.X see the Novell NetWare 2.X Forum or 
the Novell NetWare 3.X Forum. + 


Novell NetWire NOVELL 


Novell's NetWire provides 24-hour information and support 
for those who develop, sell, maintain and use Novell prod- 
ucts. NetWire’s online resources include product support, 
information, press releases, compatibility information, a 
technical bulletin database and a calendar of events. NetWire 
is updated daily with current information on installing, main- 
taining and using Novell's local area network products. + 


Novell User Library Forum NOVvUSER 
Download third party public domain and shareware software 
for NetWare environments from the Novell User Library 
Forum. If you have developed a NetWare software program, 
upload it into the forum’s libraries. The libraries also contain 
patches for disk drivers, LAN drivers and communication 
drivers; printer utilities; management tools; job postings and 
classifieds. + 


Novell Vendor Forum NovveNn 

The Novell Vendor Forum provides members with support 
for NetWare related products. This forum includes the 
following companies: AST Research, Best Power Technol- 
ogy, Blue Lance, Computer Tyme, Dell, Folio, Infinite Tech- 
nologies, Knozall Systems, Inc., LAN Support Group, 
Notework Corporation, RoseWare, SynOptics Communica- 
tions, Inc. and Tricord Systems. You will be able to obtain 
information from these companies regarding pricing, prod- 
uct releases, technical requirements and bifunctionality. + 


nTergaid NTERGAID 

Find online support for HyperWriter, nTergaid’s hypermedia 
authoring software, in the nTergaid section of the Multime- 
dia Vendors Forum, along with support for other 
hypermedia-related products. + 


Object Design obIFORUM 

. Object Design provides support for ObjectStore, an object- 
oriented database management system, in its section of the 
PC Vendor H Forum. + 


Okna Corporation OKNA 

Okna, producers of organizing and scheduling software, 
provide support for DeskTop Set in its section of the Win- 
dows 3rd Party Applications D Forum. + 


Olduvai Corporation MacBvEN 

Olduvai provides support for its products including Read-lt!, 
OCR for any scanner, Personal, MultiClip, ClipShare and 
Video Pain in the Olduvai section of the Mac B Vendor 
Forum. + 


Online Today 7 

Online Today provides daily updated computer and informa- 
tion industry news, CompuServe news, product announce- 
ments, reviews of new hardware, software, books and more. 


Opcode Systems Incorporated (MIDI) 
MIDIAVENDOR or MACBVEN 
Find support for products developed by Opcode Systems in 
its section of the MIDI A Vendor Forum. Opcode manufac- 
tures an array of products for the MIDI environment includ- 
ing CUE-The Film Music System, EZ Vision, Galaxy, Max, 
Music Shop, OMS, Studio 5/4/3, Studio Vision, Track Chart 
and Vision. + 
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Oracle Forum ORACLE 


The Oracle Forum provides support for Oracle users and 
links them directly to the International Oracle Users Group, 
Oracle developers and other professionals who respond to 
technical questions. Scan the forum’s technical libraries for 
tips and solutions to common questions about Oracle 
products, including SQL*Forms, SQL*Plus and Pro*C. 
Also become acquainted with the IOUG. + 


Oregon Research Associates  ATARIVEN 
Oregon Research Associates provides support for its Atari 
compatible programming, database and graphics programs 
in the Atari Vendors Forum. + 


OS-9 Forum 0s9 

The OS-9 Operating System Forum is dedicated to users of 
the OS-9 operating system. The forum contains programs, 
utilities, data files, hints, tips and discussions that pertain 
to 0S-9. + 


O0S/2 Vendor Forum  oS2AVEN 


Users of 0S/2 can obtain support from a number of (S/2 
applications developers and products for the 0S/2 environ- 
ment in the OS/2 Vendor Forum. Obtain support from 
vendors such as Creative Systems Programming, Develop- 
ment Technologies, HockWare, Sourceline Software and 
Sundial Systems. In the forum, you can also discuss 0S/2- 
related issues with the editors of OS/2 Monthly. + 


Pacific Data Products, Inc. PACDATA 
Pacific Data Products manufactures a full line of printer 
utilities, drivers and spoolers including printer boards and 
cartridges. Find support for its products in the PC Vendor 
D Forum. + 


Pacific Vendor Forum  PACVEN 

In the Pacific Vendor Forum, you can obtain support from 
Australian and New Zealand manufacturers and distrioutors 
of computer products. The companies represented include: 
Banksia Information Technologies, Fujitsu Peripherals, 
Maestro, Netcomm, Reckon Software, SoundBlaster and 
WizardWorks with new vendors continually being added. + 


Packard Bell Forum PACKARDBELL 


Packard Bell computer users should join this forum %o 
communicate directly with representatives from Packard 
Bell and obtain technical support. Meet others who can 
offer advice and trouble-shooting tips for the products you 
use. The libraries contain files about many products de- 
signed for PB computers such as mouse drivers, viceo 
card drivers, anti-virus software, shareware utilities and 
multimedia enhancers. + 


Palmtop Forum = PALMTOP 

The Palmtop Forum provides information about the small- 
est type of computers. Members discuss topics such as 
how to interface a palmtop with a desktop system and use 
a palmtop for telecommunications. Besides general discus- 
sions about palmtop computing, this forum also offers its 
members individual message sections and library files 
devoted to specific models and brands of palmtop comput- 
ers. Several vendors of palmtop products are online offer- 
ing technical support for their products. This forum in- 
cludes the following vendors: Casio Inc., Databook 
Incorporated, Poget Computer, Psion Inc., Sharp Electron- 
ics Corporation and Traveling Software, Inc. See each 
vendor's individual description within this section for a list 
of supported products. + 


Paradigm Software, Inc. LOGOFORUI 
Find support for Object Logo, developed by Paradigm 
Software for the Macintosh, in the Object Logo section of 
the Logo Forum. + 


Parsons Technology, Inc. PARSONS 
MoneyCounts, Quickverse, Personal Tax Edge and other 
Parsons Technology products are supported online by 
Parsons Technology technical support staff. + 


Passport Designs  MIDIBVEN 

Passport Designs supports its line of Encore and Music 
Time MIDI/Notation, MasterTracks and Trax Midi Sequenc- 
ers, and Producer products in its section of the MIDI B 
Vendor Forum. + 


Paul Mace Software Grasp 

Paul Mace Graphics Software provides support for its 
GRASP presentation/animation program in the Grasp sec- 
tion of the Graphics Vendor Forum. + 


PC Brand PCVENG 


PC Brand supports its line of motherboards in its section 
of the PC Vendor G Forum. + 


PC/Contact Forum from 

PC/Computing PCCONTACT 

PC/Contact, part of ZiffNet (GO ZIFFNET), is a forum for 
discussions among PC/Computing’s editors and readers. 
In addition to exchanging ideas or getting questions an- 
swered from your favorite writers or editors online, you can 
contact the PC/Advocate about problems with vendors or 
talk to the Phantom Shopper to share your experiences 
with computer dealers around the country. Plus you can 
browse through the library and download productivity tips 
and tricks. + 


PC-Kwik Corporation PCVENA 

PC-Kwik provides support for Super PC-Kwik, PC-Kwik 
Power Disk and PC-Kwik Power Pack in its section of the 
PC Vendor A Forum. + 


PC MagNet Forums from 
PC Magazine PCMAGNET 


PC MagNet, part of ZiffNtet (GO ZIFFNET), is the source for 
some of the finest utilities that meet the high standards of 
PC Magazine. Download utilities from the latest issues. 
Contact the staff at PC Magazine and ask for advice, tell 
the editors what you thought about their latest product 
review, debate the issues with the columnists and get 
answers to your specific questions. Visit any or all of PC 
Magazine's popular forums, Utilities/Tips, Editorial, Pro- 
gramming and After Hours. + 


PC Plus/PC Answers 
Forum  PCPFORUM 


Access PC Plus/PC Answers Forum to chat with the edito- 
rial staff and other readers of the UK PC Plus and PC 
Answers magazines published by Future Publishing. Dis- 
Cuss information published in the magazines and pose 
your PC-related questions to the magazine experts. Down- 
load programs included in the magazines’ cover disks. 
These contain shareware programs such as word proces- 
sors, DOS utilities, games and packages from popular 
publishers such as Lotus. Commonly discussed topics 
include new uploads, programming, shareware and 
software hints and tips. + 


PC Plus/PC Answers Online PcPLUS 

PC Plus/PC Answers Online is the place for readers of the 
Uk-published PC Plus and PC Answers magazines to 
communicate directly with the editors, download and 
upload shareware programs, submit articles to the maga- 
zines and receive information about the programs on each 
SuperDisk. This area also contains the PC Plus/PC An- 
swers Forum (GO PCPFORUM), which enables you to chat 
with other readers and editorial staffs of PC Plus and PC 
Answers. + 


PC Vendor A Forum = Pcvena 


The PC Vendor A Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: ButtonWare, Ctrlalt Associates, Cus- 
tom Technologies, DeScribe, Enable Software, Foresight 
Corporation, Magee Enterprises, Mansfield Software, Mus- 
tang Software, Northgate Computer Systems Inc., PC-Kwik 
Corp., Qualitas and Quercus Systems. See each vendor's 
individual description within this section for a list of sup- 
ported products. Libraries contain help files, programs and 
patches for the products. For support from additional PC 
vendors, see PCVENB, PCVENC, PCVEND, PCVENE, PCVENF, 
PCVENG, PCVENH or specific software publishers’ forums. + 


PC Vendor B Forum PCVENB 

The PC Vendor B Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: Advanced Gravis Computer Technol- 
ogy, ChipSoft, DacEasy, Greenleaf Software, Inmagic, J.P. 
Software, Korenthal Associates, Personics Corporation, 
PowerBASIC, Powercore, Inc., Primavera Systems, PRO-C 
Corporation, Prolog Development Center, Quicksoft and 
TurboPower Software. See each vendor's individual de- 
scription within this section for a list of supported prod- 
ucts. Libraries contain help files, programs and patches for 
the products. For support from additional PC vendors, see 
PCVENA, PCVENC, PCVEND, PCVENE, PCVENF, PCVENG, 
PCVENH or specific software publishers’ forums. + 


PC Vendor C Forum = PcveNc 

The PC Vendor C Forum provides members with support 
from vendors of personal computer products. This forum 
includes the following companies: Beyond, Inc., Gateway 
2000, Hooper International, Innovative Data Concepts, 
M-USA, NetFRAME Systems, Network General, Parsons 
Technology, PKWare, Rupp Corporation, Vericomp Corpo- 
ration and Wordtech Systems. See each vendor's individual 
description within this section for a list of supported prod- 
ucts. Libraries contain help files, programs and patches for 
the products. For support from additional PC vendors, see 
PCVENA, PCVENB, PCVEND, PCVENE, PCVENF, PCVENG, 
PCVENH or specific software publishers’ forums. + 


PC Vendor D Forum = PCVEND 


The PC Vendor D Forum provides members with support 
from vendors of personal computer products. This forum 
includes the following companies: Above Software, BLOC 
Publishing, Brightwork Development, Clarion Tech Journal, 
Complementary Solutions Inc., Cumulus Corporation, 
GammaLink, Hyperkinetix, Legato Systems, Magma Sys- 
tems, Micropolis Corporation, Pacific Data Products, 
Procom Technology Inc., Tech Ill and Timeslips Corpora- 
tion. See each vendor's individual description within this 
section for a list of supported products. Libraries contain 
help files, programs and patches for the products. For 
support from additional PC vendors, see PCVENA, 
PCVENB, PCVENC, PCVENE, PCVENF, PCVENG, 

PCVENH or specific software publishers’ forums. + 


PC Vendor E Forum = PCVENE 


The PC Vendor E Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: AddStor, Inc., Alpha Software, Ameri- 
can Cybernetics, American Power Conversion, Contact 
Software International, DS! Software Systems, Farallon, 
Hyundai, lomega, SemWare, XTree Company and Zeos. 
See each vendor's individual description within this section 
for a list of supported products. Libraries contain help 
files, programs and patches for the products. For support 
from additional PC vendors, see PCVENA, PCVENB, 
PCVENC, PCVEND, PCVENF, PCVENG, PCVENH or specific 
software publishers’ forums. + 


PC Vendor F Forum PcVeNF 


The PC Vendor F Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: Acer America, Avery Dennison, Com- 
mand Software Systems, Dvorak Dvelopment, Faircom 
Corp., Funk Software, Hilgraeve, MIP Fund Accounting, 
PCMCIA, Peachtree Software, Pure Data, Ltd, Storage 
Dimensions, TRIUS and Willies’ Computer Software Co. 
See each vendor's individual description within this section 
for a list of supported products. Libraries contain help 
files, programs and patches for the products. For support 
from additional PC vendors, see PCVENA, PCVENB, 
PCVENC, PCVEND, PCVENE, PCVENG, PCVENH or specific 
software publishers’ forums. + 


PC Vendor G Forum = PCVeNG 

The PC Vendor G Forum provides members with support 
from vendors of PC products. This forum includes the 
following companies: ALR, Brown Bag Software, Cheyenne 
Software, Cogent Data Technologies, Futurus Corporation, 
Helix Software, Identitech, Inc., Madge Networks, Magic 
Software, PC Brand, Pinnacle Publishing, Reach Software 
Corporation, SofNet, SunDisk, Swan Technologies and 
Vertisoft. See each vendor's individual description within 
this section for a list of supported products. Libraries 
contain help files, programs and patches for the products. 
For support from additional PC vendors, see PCVENA, 
PCVENB, PCVENC, PCVEND, PCVENE, PCVENF, PCVENH or 
specific software publishers’ forums. + 


PC Vendor H Forum = PCVENH 


The PC Vendor H Forum provides members with support 
from vendors of personal computer products. This forum 
includes the following companies: Alcom, |Q Technologies, 
Lahey Computer Systems, Micro Focus, Micronetics De- 
sign, Object Design, Performance Technology, PC! SIG, 
Reality Technologies, ReferencePoint, RTA, Ltd., Strategic 
Mapping, WATCOM and Xircom. See each vendor's indi- 
vidual description within this section for a list of supported 
products. Libraries contain help files, programs and 
patches for the products. For support from additional PC 
vendors, see PCVENA, PCVENB, PCVENC, PCVEND, 
PCVENE, PCVENF, PCVENG or specific software publishers’ 
forums. + 


PC Week NEWS 


PC Week is online as part of ZiffNlet (GO ZIFFNET) enabling 
you to keep up with all the industry news — you can even 
see the headlines and full text of news stories the Friday 
before they are published. See what the notorious Spencer 
F. Katt has discovered this week or discuss the news and 
issues of the industry with the writers, editors and other 
readers of the magazine. + 


PC Week Extra! Forum from PC 
Week PCWEEK 


The PC Week Forum on ZiffNet (GO ZIFFNET) provides a 
platform for corporate buyers and the writers and editors 
of PC Week to exchange information and ideas on what 
products and services to buy, plus an opportunity to de- 
bate industry issues. PC Week news headlines and full text 
are available online the Friday before they are published to 
keep you up to date on the industry. + 


PC WORLD Online pcworLD 


PC World Online is the online version of the monthly 
magazine that helps maximize your productivity with hard- 
ware and software. PC World Online contains detailed 
product reviews, how-to articles and special reports on 
consumer issues. Other services include a searchable 
database of previous issues and libraries of freeware and 
shareware. The message boards enable you to communi- 
cate directly with the editors of PC World, other subscrib- 
ers, and system operators about the latest industry trends 
and other subjects. PC World Online also features the 
“Online Exclusive Area,” of news, reviews and commentar- 
ies, prepared exclusively for online subscribers. + 


PCI SIG = PCVENH 


Members of Peripheral Component Interconnect (PCI), an 
organization to set standards in the microcomputer industry, 
offer the Special Interest Group (SIG) in the PC Vendor H 
Forum. This SIG enables people to learn about PCI and its 
effects on the microcomputer world. + 


PCMCIA 


Access the PCMCIA section of the PC Vendor F Forum to 
learn how to join the Personal Computer Memory Card 
International Association (PCMCIA), a non-profit trade asso- 
ciation that develops standards for PC cards. An address, 
telephone number and fax number are available for finding 
more information. + 


PDP-11 Forum  Popt1 


This forum encourages the exchange of software designed 
to run on Digital Equipment Corporation’s PDP/LS! com- 
puter systems and covers many languages used on PDPs 
including Macro, Fortran, Basic, Basic-Plus, C, DIBOL & 
DBL and Pascal. PDP-11 Users Group is designed to facili- 
tate communication between users of the PDP-11, LSI-11 
and PDP-10 series of computers. + 


PCVENF 


Peachtree Sofiware PEACHTREE or WINPEACH 
Peachtree Software supports its full line of accounting 
products within its support section and library of either the 
PC Vendor F Forum or the Windows 3rd Party Applications 
D Forum. Representatives from Peachtree provide assis- 
tance for products including Peachtree Basic Accounting, 
PeachPay and Peachtree Complete Accounting. + 


Pen Magazine PENFORU 
Access the PenWorld section within the Pen Technology 
Forum for discussions on the articles published in Pen 
Magazine. Also learn about new pen computer products and 
communicate directly with the staff at Pen Magazine. + 


Pen Technology Forum  PENFORUM 

The Pen Technology Forum provides support for all aspects 
of pen-based computing. Pen systems range from small 
hand-held units to full-featured desktop systems with key- 
boards and writing tablets. This forum covers topics related 
to pen-based hardware and software, new communication 
systems including satellite and cellular links and the latest 
news and trade show reports. Company representatives 
from Communication Intelligence Corp. (CIC), GO Corp., 
GRID Systems, Pen Magazine and Slate Corp. provide 
online technical support and product information within this 
forum. See each vendor's individual description within this 
section for a list of supported products. + 


Performance Technology PERFTECH 


Access Performance Technology's section of the PC Vendor 
H Forum to obtain support for POWERIan or POWERsave. + 


Personal File Area PER 


As a CompuServe member you are able to store files on 
CompuServe. This menu choice enables you to catalog 
those files, edit them, rename them, change their protection 
level or delete them. A hard-copy printout of your files can 
be mailed to you for the printing and mailing charges. You 
can upload and download files from this area and enter the 
command mode. However, please read your Users Guide 
before using the command mode. + 


Personics Corporation PCVENB 

Personics provides technical support for @Base, HeadMaster, 
Look&Link, SeeMore, SmartNotes and UltraVision in the PC 
Vendor B Forum. + 


PG Music pemusic 

PG Music, publishers of Band-in-a-Box and PowerTracks, 
provides online technical support via a section in the MIDI 
A Vendor Forum. + 
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Pinnacle Publishing PINNACLE 

Pinnacle supports its software tools, special reports and 
technology reference journals for DOS and Windows users 
in its support section of the PC Vendor G Forum. + 


PKWare  PKWARE 

PKWare supports its data compression products in the 
PC Vendor C Forum. Its product line includes PKZIP, 
PKUNZIP, PKSX (Shareware), PKLITE (Shareware), PKLITE 
Professional (Commercial) and PKZMENU (Shareware). + 


Playroom Software PLAYROOM 

Playroom Software supports its series of environment 
enhancement products such as Button Maker, Makeover and 
OSFrame in the Playroom section of the Windows 3rd Party 
Applications A Forum. + 


Plug and Play Forum — PLUGPLAY 

Members of the Plug and Play Forum can discuss the 
hardware and software issues involved with implementing 
Plug and Play on PCs. Plug and Play is a protocol through 
which cards in an ISA PC are configured by the computer. 
Therefore, the user does not need to deal with configuration 
programs. The forum is operated by several hardware and 
software manufacturers. + 


Polaris Software POLARIS 

Polaris Software produces PackRat, an information manager 
for the Windows environment. PackRat is supported in the 
Polaris section of the Windows 3rd Party Applications A 
Forum. + 


Poget Computer PodeT 

Access the Poget Computer section of the Palmtop Forum 
to find support for Poget Computer's palmtop computer 
line. + 


Portable Programming Forum  CODEPORT 
The Portable Programming Forum supports programmers 
who use various computer languages, such as Modula-2, 
C-language, UCSD Pascal and P-System, that are highly 
portable between different hardware platforms. Learn more 
about portable languages not supported by other 
CompuServe forums within this forum. Members work with 
one another on joint, online projects. + 


Portfolio Systems MACAVEN 

Portfolio Systems provides technical support for its 
Dynodex product in the Portfolio Systems section of the 
Mac A Vendor Forum. + : 


Power Industries LP LOGOFORUM 


Access the LOGO Forum to find support for Power Indus- 
tries’ Delta Drawing Today product. + 


PowerBASIC  PcvenB 


Find support for PowerBASIC 2.0 in PowerBASIC’s section 
of the PC Vendor B Forum. + 


Powercore, Inc. POWERCORE 

Access the Powercore section of the PC Vendor B Forum to 
obtain technical support and product information on 
Powercore’s complete line of scheduling and calendar prod- 
ucts, including Network, Scheduler 3 and TimeVision. + 


Powersoft POWERSOFT 

Access Powersoft’s section of the Windows 3rd Party Appli- 
cations D Forum to obtain support for its client/server 
application development tools such as PowerBuilder and 
PowerPoint. + 
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Practical Peripherals Forum  PPiFoRUM 
The Practical Peripherals Forum provides help, advice and 
technical support for owners of products manufactured 
and sold by Practical Peripherals and anyone else with an 
interest in computers and telecommunications. P/Net, 
which can tie a group of computers and peripherals *o- 
gether, is discussed along with modems, communication 
programs and printer buffers. Libraries contain utilities, 
shareware, information files and P/Net files. + 


Precision Software (Atari) ATARIVE 
Access the OXXI/Precision section of the Atari Vendars 
Forum to obtain support for Precision’s full line of Atari 
Products. + 


Presidio Software PRES 

PC ANIMATE PLUS is a professional quality computer art, 
video, music and painting package which can be used to 
produce professional animated business presentations, 
movies, cartoons, advertisements, TV station breaks and 
music videos. Find support for PC ANIMATE PLUS in the 
Presidio Software section of the Graphics Vendor Forum. + 


Primavera Systems, Inc. PCVENB 
Primavera Systems, Inc. offers technical support for its 
products including Primavera Project Planner (P3), 
Primavision, Finest Hour, Parade and Expedition within PC 
Vendor B. + 


Prisma GmbH Forum PRISMA 


The Prisma GmbH Forum provides technical support in 
German for users of Macintosh software and hardware, 
which is provided by the German distributor, Prisma. The 
forum’s members can meet to swap ideas and get expert 
advice from the Prisma sysops. Help files, utility programs 
and drivers are available in the forum’s libraries for all 
hardware and software products. + 


PRO-C Corporation § Pcvens 


PRO-C Corporation provides technical support for PRO-C 
products in its section of the PC Vendor B Forum. + 


Procom Technology, Inc. PTINC 

Procom Technology manufactures storage devices for the 
PC industry. Its products range from fixed drives with 
either SCSI, IDE, ESDI or Micro Channel interfaces to a full 
range of external SCSI devices such as CD-ROMs, remov- 
able drives, erasable optical drives, tape back-up devices 
and the latest floptical drive. Procom also develops SCSI 
host adapters. Find support for all of these products in the 
Procom Technology section of the PC Vendor D Forum. + 


Prolog Development Center PCVENB 


Support for PDC. Prolog Compiler 3.2, PDC Prolog Toolbox, 


PDC Prolog Advanced Developer’s Guide and Turbo Prolog 
is provided in the PDC Frotog section of the PC Vendor B 
Forum. + 


Protoview PROTOVIEW 

Protoview provides support for its development tools 
including ProtoView C, Pascal and C++ for the Windows 
environment in the Protoview section of the Windows 3rd 
Party Applications C Forum. + 


PSI Integration PSIINTEGRATION 

PSI provides support for its modems such as Power- 
Modem and accompanying software such as FaxThis and 
SoftArc in its section of the Modem Vendor Forum. + 


Psion, Inc. PALMTOP 

Find support for Psion’s full line of handheld computers, 
including the Organiser |! and Series 3 Palmtop in the 
Psion Inc. section of the Palmtop Forum. + 


Public Brand Software Applications 
Forum  PBSAPPS 

The PBS Applications forum is a shareware library with a 
large selection of downloadable shareware, including busi- 
ness applications, utilities and programming tools for DOS 
and Windows. For games and hobbies shareware see the 
PBS Arcade Forum (GO PBSARC). Part of ZiffNet (GO 
ZIFENET). + 


Public Brand Software Arcade 

Forum PBSARC 

The PBS Arcade Forum is a shareware library with a large 
selection of games and hobbies. Download programs 
pertaining to home, education, engineering and math 
applications for both DOS and Windows. You can also ask 
questions of PBS staff regarding the shareware. For more 
information on PBS shareware, see the Public Brand Soft- 
ware Applications Forum (GO PBSAPPS). Part of ZiffNet 
(GO ZIFFNET). + 


Pure Data, Limited PUREDATA 

Pure Data, designer and manufacturer of LAN connectivity 
and fax/modem products, provides support for its products 
within the PC Vendor F Forum. + 


Q+E Software  QesorT 

Q+E Software’s database products are supported in Q+E’s 
section of the Windows 3rd Party Applications D Forum. 
Obtain support for products such as MultiLink, QELIB, 
QEVB and Q+E Database Library. + 


QMS = aMsPRINT 

QMS provides support for its complete line of non-impact 
print systems including the QMS-PS 410, QMS-PS 815, 
QMS-PS 825, QMS-PS 810 and the ColorScript 100 Model 10. 
Support for these products is available in the QMS section 
of the Desktop Publishing Vendor Forum. + 


Qualitas QUuALITAS 
Support for 386MAX, BLUEMAX and MOVE’EM is monte 
by Qualitas within its section of the PC Vendor A Forum. + 


Quarterdeck Forum QUARTERDECK 

For technical support for products such as DESQview 386, 
QEMM 386, QRAM, Mainfest, DESQview and QEMM-50/60, 
join the Quarterdeck Forum. Quarterdeck representatives 
are available to supply complete and accurate information 
about these products and others. Learn helpful usage and 
trouble-shooting tips from experienced users and by 
browsing through library files. + 


Quercus Systems QuERCUS 


Quercus provides technical support for its Personal 
REXX and REXXTERM in its section of the PC Vendor A 
Forum. + 


Quick Pictures Forum pics 

Clipart, missing children and GIF images with fewer than 
33 colors comprise the Quick Pictures collection. The GIFs 
in Quick Pictures tend to look better on computers with 
lower-resolution graphics and, as a rule, take less time to 
download. + 


Quicksoft, Inc. PCVENB 


Quicksoft supports PC-Write and Font Selector in the 
Quicksoft section of the PC Vendor B Forum. + 


Radius Incorporated MACBVEN 


Find support and information about Radius products in its 
section of the Mac B Vendor Forum. + 


_ Roland Corp. 


Reach Software Corporation REACH 

Reach Software supports Personal MailMAN and WorkMAN 
2.0 for Novell NetWare and Banyan VINES platforms in its 
support section of the PC Vendor G Forum. + 


Reality Technologies REALITY 

Access Reality’s section of the PC Vendor H Forum to 
obtain support for Wealthbuilder, Reality’s financial man- 
ager program. + 


ReferencePoint RPOINT 


ReferencePoint provides support for its document manager 
program in its section of the PC Vendor H Forum. + 


Revelation Technologies 

Forum — REVELATION 

To build on innovative ideas in database programming, 
visit with the members of the Revelation Technologies 
Forum. Sponsored by Revelation Technologies, this forum 
is designed to support users of the relational database, 
Advanced Revelation. Members share their experiences in 
developing application programs using this relational data- 
base and help others learn how to develop database pro- 
grams. + 


Right Answers AMIGAVENDOR 


Right Answers provides technical support for its products 
such as LOADFAST in the Amiga Vendor Forum. + 


Rix Softworks — RIXSOFT 

Rix Softworks provides support for its paint programs 
including ColoRix for DOS and WinRix for Windows in the 
Rix Softworks section of the Graphics Vendor Forum. + 


MIDICVEN 

Roland provides support for its line of musical synthesiz- 
ers, Sound Canvas modules, GR MIDI guitars, SC sound 
card, drum machines, controllers, mixers and effects units 
in the MIDI C Vendor Forum. + 


RoseWare R0SEWARE 

RoseWare provides support for its book, Programmer's 
Guide to NetWare, and its technical journal, Network Devel- 
oper’s Resource, in the RoseWare section of the Novell 
Vendor Forum. + 


RTA, Lid. PCVENH 


Real Time Associates (RTA) provides support for its prod- 
ucts relating to modular programming languages like 
Module-2 and Oberon-2 in its section of the PC Vendor H 
Forum. + 


Rupp Corporation Rupp 


FastLynx, FastLock Plus and FastLynx LapPack are sup- 
ported by Rupp Corporation in the PC Vendor C Forum. + 


Salient Software — FIFTHGEN 

Representatives from Salient Software support its full line 
of products within the Fifth Generation Systems Forum. 
Receive technical support directly from Salient Software. + 


Santa Cruz Operation Forum  scoroRuM 
The SCO Forum supports all SCO end-users, resellers, 
developers and partners. Sponsored by Santa Cruz Opera- 
tion, Inc., the forum provides a place for over five million 
SCO system users worldwide to meet, share information 
and exchange tips on using SCO’s line of Open Desktop, 
UNIX and XENIX operating systems. Through the forum, 
SCO also provides product information, bug fixes and 
advice. + 


Saros SAROS 

Saros Corporation produces and supports its series of 
network file management facilities including Mezzanine and 
Viewz in the Saros section of the Windows 3rd Party 
Applications C Forum. + 


Schemers, Inc. LOGOFORUM 
Schemers provides support for its Logo-based products 


such as Scheme and EdScheme in the Schemers section 
of the LOGO Forum. + 


Scitex America Corp. SciTEX 

Scitex America Corp. produces and supports its series of 
prepress products for the publishing industry. These prod- 
ucts are supported in the Scitex section of the Desktop 
Publishing Vendor Forum. + 


SemWare SEMWARE 


SemWare is providing support for QEdit, its full-featured 
text editor, within its section of the PC Vendor E Forum. + 


Seybold Newsletters and 

Seminars  SEYBOLD 

In this section of ZiffNet, you can order computer industry 
newsletters, including Digital Media - A Seybold Report, 
Seybold Report on Desktop Publishing and Seybold Report 
on Publishing Systems, from the Seybold research organi- 
zation. Get the inside scoop on the Seybold conferences, 
including conference syllabi and event schedules. Part of 
ZiffNet (GO ZIFFNET). + i 


ShapeWare — visio 
Obtain support for ShapeWare’s drawing and stenciling 
package, Viso, in its section of the Windows 3rd Party 
Applications D Fourm. + 


Sharp Electronics Corporation SHARP 
Sharp Electronics Corporation provides support for its 
Wizard line of handheld organizers in the Sharp Wizard 
section of the Palmtop Forum. It also provides support for 
its PC-3000 product line in the PC-3000 section. + 


Sight and Sound Forum — ssroRuM 

Join the Sight and Sound Forum to discuss and learn 
about all aspects of computerized visual and audio equip- 
ment from techniques for enhancing images with sound to 
combining graphics and sound files. Obtain sequences 
from the MIDI song library, wave files and the latest driv- 
ers from the sound card library or participate in the fun of 
determining the future of GIF enhancements to include 
sound and music. + 


Sigma Designs sigma 

Sigma Designs produces and supports its complete line of 
color, grayscale and monochrome displays and controller 
boards for IBM compatible and Macintosh computers. 
These products are supported in the Sigma Designs sec- 
tion of the Desktop Publishing Vendor Forum. + 


Slate Corp. SLATE 

Slate Corp. supports its pen-based software applications in 
the Slate Corp. section of the Pen Technology Forum. 
Slate’s product line includes PenApps, At-Hand, Day-Timer 
Pen Scheduler, PenBook Reader, PenBook Author, Laplink 
Pro communications software and SafetyPen utilities. + 


SofNet SOFNET 

Access SofNet’s section of the PC Vendor G Forum to 
obtain support for SofNet's FAXWORKS products, including 
FAXWORKS LAN, Plus and OS/2, which enable documents 
to be faxed from a PC in a DOS, 0S/2 or Windows envi- 
ronment. + 


Softbridge  SOFTBRIDGE 

Softbridge supports its series of products for its Bridge 2.0 
batch-command language including Auto Test Facility, 
Bridge Batch and Bridge Tool Kit in the Softbridge section 
of Windows 3rd Party Applications B Forum. + 


SoftCraft WinaPB 

SoftCraft produces a series of font applications for the 
Windows environment including WYSlfonts!, Sponfont, Font 
Effects and SoftCraft Font Editor, which are supported in the 
SoftCraft section of the Windows 3rd Party Applications B 
Forum. + 


Soft-Logik Publishing 

(Amiga) AMIGAVENDOR 

Find support for Soft-Logik’s PageStream, a desktop pub- 
lishing software program for Amiga computers, in the 
Amiga Vendor Forum. + 


Soft-Logik Publishing (Atari)  ATARIVEN 
Find product support for Soft-Logik’s PageStream desktop 
publishing program for the Atari in the Soft-Logik section of 
the Atari Vendors Forum. + 


Soffsyne, Inc. MACCVEN 

Softsync provides support for its Accountant, Inc. integrated 
accounting packages and Expert Color Paint within its sec- 
tion of the Macintosh C Vendor Forum. + 


Software Forums SOFTWARE 

Software Forums provide you with information and support 
on the most popular software packages on the market. The 
majority are sponsored by software publishers so you have 
easy and timely access to their most current technical 
support information. You can communicate with the soft- 
ware publisher or other users who may have worked 
through the same problems you are currently experiencing. 
Libraries contain useful programs that you can download to 
your computer. Some forums also offer real-time electronic 
conferences that shed light on current topics. Look for 
additional related software forums in the Hardware Forums 
section (GO HARDWARE). By utilizing the software forums, 
you have support for your computer software 24 hours a 
day,,365 days a year. 


Software Publishers Association 

Forum SPAFORUM 

The Software Publishers Association (SPA) sponsors this 
forum to keep SPA members, developers and users of 
computer software aware of SPA activities and develop- 
ments. SPA members are available online to answer ques- 
tions about publishing software such as how to obtain a 
copyright for a newly developed program and to audit 
multiple computers for pirated programs. + 
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Software Publishing Corporation spc 
Software Publishing Corporation offers technical support 
through its forum for the full range of SPC software prod- 
ucts including Harvard Graphics, Superbase, OfficeWriter, 
Professional File, Professional Write, Harvard Draw and 
Harvard GeoGraphics. Support covers international versions 
of the products. + 


Software Ventures MACBVEN 

Access the Software Ventures section of the Mac B Vendor 
Forum to obtain support for Microphone, Microphone II and 
Microphone 4.0. + 


Softwood AMIGAVENDOR 

Softwood supports its entire Amiga product line in its sup- 
port section of the Amiga Vendor Forum. Access this sec- 

tion to receive technical support on Pen Pal, Electric The- 

saurus, Classic Clip-Art, People Clip-Art, Proper Grammar 

and Animal Clip-Art. + 


Soundcraft MIDICVEN 

Soundcraft provides support for its line of sound mixer 
products and consoles such as Padless Microphone Tech- 
nology in its section of the MIDI C Vendor Forum. + 


Sourceline Software OS2AVEN 

Obtain support for SourceLink, Sourceline Software's OS/2 
32-bit programming development environment, in 
Sourceline’s section of the OS/2 Vendor Forum. + 


Specular International MULTIVEN 

Support for Infini-D (V.1.1) can be found in the Specular 
International section of the Multimedia Vendors Forum. 
Infini-D offers modeling, rendering and animation in 32-bit 
color. + 


Spinnaker Forum — SPINNAKER 

The Spinnaker Forum provides users of Spinnaker products 
such as Spinnaker PLUS, Word Publisher, PFS:First Choice, 
PFS:First Publisher, Eight-in-One, Resume Kit, PFS:Write, 
Address Book Plus, Calendar Creator, Express Publisher, 
PFS:WindowWorks and the EasyWorking product line with 
current product information and technical support by prod- 
uct specialists. Each section of the message board contains 
comments and questions about individual products and has 
a correlating library section full of text files with more 
information. Special Spinnaker-sponsored conferences are 
scheduled when the need arises to thoroughly discuss indi- 
vidual products or issues. + 


Stac Electronics Forum STACKER 

STACKER is a data compression utility that works in real- 
time on DOS, Windows, O0S/2 and Macintosh computers. 
STAC support representatives are available in the Stac 
Electronics Forum to answer questions about STACKER. + 


Standard Microsystems Forum  swc7 

Find information on the latest products and developments 
from Standard Microsystems Corporation. SMC’s products, 
used with ARCnet, Ethernet, SMC EISA, NetWare and other 
network drivers, are discussed and supported in this forum. 
Download programs such as pictorial network maps that 
can be used to trouble-shoot networking problems and text 
files that relay important developments and/or technical tips 
concerning SMC’s products. + 


STB Systems  sTBSYS 

STB Systems offers technical support for its PC compatible 
hardware boards including PowerGraph, PowerView, 
PowerMeg, 4-on-the-floor, VGA 800/16 and other graphics 
display boards. STB Systems supports these products in 
the STB section of the Graphics Vendor Forum. + 
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Steinberg/Jones  MIDICVEN 
Steinberg/Jones supports Subase and its editor/librarian, 


Synthworks PROTEUS, in its section of the MIDI C Vendor 
Forum. + 


StereoGraphics INDEPTH 


* StereoGraphics, a developer of 3D simulation hardware 


and software, produces the CrystalEyes system. Obtain 
help for CrystalEyes, as well as other StereoGraphics 
products, in its section of the Graphics B Vendor Forum. + 


The Stirling Group STIRLING 

The Stirling Group supports the SHIELD series of software 
development tools for the Windows and 08/2 environ- 
ments including DbxSHIELD, DemoSHIELD, InstallSHIELD, 
LogSHIELD, MemSHIELD and TbxSHIELD in the Stirlirig 
Group section of the Windows 3rd Party Applications C 
Forum. + 


Storage Dimension PCVENF 

Access the Storage Dimensions section of the PC Vendor F 
Forum to obtain technical assistance from its support 
teams. The Storage Dimensions product line consists of 
many hard disk, optional and tape products. + 


Strategic Mapping ATLAS 
Strategic supports its line of printer drivers in the Strategic 
Mapping section of the PC Vendor H Forum. + 


Sun Country Software suNsHOW 

Access Sun Country's section in the Graphics B Vendor 
Forum to obtain support for its line of SUNSCAN, 
SUNSHOW and SUNSHELL graphics software and profes- 
sional imaging tools for PCs. + 


Sundial Systems RELISH 

Sundial supports Relish, its line of calendaring and time 
management products, in its section of the OS/2 Vendor 
Forum. + 


SunDisk  SUNDISK 

SunDisk Corporation provides support for its mass storage 
products for portable computing in the SunDisk section of 
the PC Vendor G Forum. + 


SunSelect Forum SUNSELECT 

SunSelect, a Sun Microsystems, Inc. business unit, offers 
support for its networking and interoperability product line 
in the SunSelect Forum. Supported products include 
NetPrint Sun, NetWare SunLink, PC_NFS, SelectMail and 
SunPC. In the forum, find patches, tech notes, product 
data sheets, tips and answers from SunSelect’s customer 
support. + 


SuperMac Technology MACBVEN 
SuperMac Technology provides technical support for its 
line of software products, such as DigitalFilm and 
SuperVideo and hardware products, such as PhotoSpeed, 
SuperMatch and the Thunder II Display Card within its 
section of the Mac B Vendor Forum. + 


Support On Site (SOS) Online onsite 
Support On Site is a comprehensive database of technical 
support information on more than two dozen leading PC 
software applications from companies like Aldus, Borland, 
Lotus, Microsoft, Quarterdeck, Symantec and WordPerfect. 
SOS includes tech notes, proprietary information from the 
vendors’ support staffs, newsletters and supplementary 
software. Part of ZiffNet (GO ZIFFNET). $ 


Supra Corporation ATARIVEN or SUPRA 

Supra Corporation supports the SupraModem 2400 and 
many other Supra products in its section of the Atari 
Vendors Forum. You can also obtain support in the Modem 
Vendor Forum. + 


Survivor Software MACAVEN 

Find product support for MacMoney, Invoiclt and Sticky 
Notes+ within the Survivor Software technical support 
section of the Mac A Vendor Forum. + 


Swan Technologies swAN 

Obtain support for Swan Technologies’ line of computer 
hardware products such as the Direct Bus, EISA and V 
Line in its support section of the PC Vendor G Forum. + 


Sweetwater Sound MIDIBVEN 

Sweetwater Sound MIDI/music products are supported in 
its section of the MID! B Vendor Forum. Representatives 
from Sweetwater Sound are online to give you up-to-date 
technical support and information. + 


SWFTE International swrTe 


SWFTE International produces the Typecase II font man- 
agement utility and a series of consumer-oriented software 
products for the Windows environment, including The New 
York Times Crossword, PixelPuzzle and Bicycle playing- 
card games. The company provides support for its line of 
products in the SWFTE section of the Windows 3rd Party 
Applications D Forum. + 


Symantec AntiVirus Forum  syMviRus 


To ward against a virus infecting your system, join the 
Symantec AntiVirus Forum. Here you can learn about and 
discuss Symantec and Norton AntiVirus programs. In the 
libraries you can download upgrades and find out the 
latest developments in Symantec's NavScan and NOVI 
programs. For support with other aspects of Symantec’s 
software programs, access the Norton/Symantec Forum 
(GO SYMANTEC). + 


Symantec Applications Forum symapp 
The Symantec Applications Forum is for users of many of 
Symantec's products including ACT, GrandView, 
GreatWorks, JustWrite, MORE II, OnTarget, Q & A and 
TimeLine. Members can talk with other members or have 
their technical questions answered by Symantec’s product 
support staff. In addition, these forum members love to 
discuss all types of computers — Macintosh, IBM, por- 
tables or networks — and the future of idea processing, 
desktop presentations, Macintosh development and elec- 
tronic mail software. There’s never a dull moment. + 


Symantec Development Tools 

Forum SYMDEVTOOL 

Access Symantec's Development Tools Forum to find 
support for all of Symantec’s development tools and lan- 
guages. Supported products include: Multiscope 
Debuggers, TCL, Think C, Think Pascal and Zortech C++. 
For support with other aspects of Symantec’s software 
programs, access the Norton/Symantec Forum (GO 
SYMANTEC). + 


Symantec Norton Utilities 
Forum  SYMUTIL 


In the Symantec Norton Utilities Forum, obtain support for 
Symantec’s Backup, Commander and Editor, and Norton 
Utilities. Pose questions to or discuss issues with 
Symantec's technical staff and other users in the message 
area. Download the latest demo programs for LAN Com- 
plete Pak, LAN Host Pak and pcANYWHERE in the librar- 
ies. For support with other aspects of Symantec’s software 
programs, access the Norton/Symantec Forum (GO 
SYMANTEC). + 


Syndesis AMIGAVENDOR 


Syndesis produces products that enhance modeling and 
animation programs. Among those products supported in 
the Amiga Vendor Forum are InterChange and InterFont. + 


SynOptics Communications, Inc. 
SYNOPTICS 

SynOptics provides support for its intelligent LAN hubs 

and LAN management software products in its section of 

the Novell Vendor Forum. SynOptics’ products operate with 

a wide variety of networking solutions ranging from small 

workgroups to enterprise-wide networks. + 


Tactic Software MACBVEN 

Tactic Software offers technical support for its entire line 
of Macintosh products such as ArtClips, ArtFonts, Sound 
Clips, Icon-It, Magic Typist and MasterFinder in its section 
of the Mac B Vendor Forum. + 


Tandy Corporation Newsletter TRS 

Tandy Newsletter is designed to keep Tandy computer 
users informed of current activities within the Tandy corpo- 
ration. You have access to Tandy product and technical 
information and a monthly newsletter from Tandy. Or send 
your questions directly to Tandy for their response. + 


Tandy Professional Forum  TRS80PRO 
The Tandy Professional Forum offers Tandy computer 
users an avenue for exchanging information with other 
members regarding the full line of Tandy computers. The 
libraries are full of software such as applications and 
utilities. + 


Tandy Users Network —TANDYNET 

The Tandy Users Network comprises five Tandy product 
forums: the Color Computer Forum (GO COCO), the LDOS/ 
TRSDOS6 Forum (GO LDOS), the Model 100/Portables 
Forum (GO M100SIG), the 0S-9 Forum (GO 0889), the 
Tandy Professional Forum (GO TRS80PRO) and the Tandy 
Corporation Newsletter (GO TRS). + 


TAPCIS Forum TArcis 

The TAPCIS Forum discusses the effective use of TAPCIS, 
the completely automated program for accessing 
CompuServe forums, forum libraries and CompuServe Mail 
with IBM compatible PCs. International users and expatri- 
ates will want to check out the international section featur- 
ing details for using TAPCIS via an international network. 
Whether you already use TAP, or are just looking for infor- 
mation about it, all are welcome in this forum. + 


Tech Ill PCVEND 

Tech Ill supports its products in the PC Vendor D Forum. 
Access this section to obtain support for Wing-It!, Who 
You Know, Code Rider, Foxy Faxer, Scan-A-Lyzer! and The 
Compressor. + 


TEGL Systems Corp. TEGL 


TEGL provides support for its full line of graphical inter- 
face programming toolkits for Turbo Pascal, Quick Pascal 
and “C” languages in the TEGL section of the Graphics 
Vendor Forum. + 


Teknosys, Inc. MACDVEN 


Obtain support for Teknosys’ products like Help! in its 
section of the Mac D Vendor Forum. + 


Telebit TELEBIT 


Telebit provides support for Personal NetBlazer and 
WordBlazer in its section of the Modem Vendor Forum. + 


‘Texas Instruments Newsletter 


Telecommunication Issues 

Forum — TELECO 

Stop by the Telecommunication Issues Forum to learn the 
latest developments and share your ideas on telecommuni- 
cation services and products. Members of this forum 
discuss topics such as long distance services, protecting 
First Amendment rights for electronic communication and 
other telecommunication-related issues. + 


Temporal Acuity MIDIBVEN 
Access Temporal’s section in the MID! B Vendor Forum to 
obtain support for its line of MIDI/music products such as 
Music Printer, PianoWorks and Rythmaticity for DOS. + 


Terrapin, Inc. LOGOFORUM 
Terrapin, Inc., developers of Logo PLUS and Terrapin 
Logo, provides support for its products in the Terrapin 
section of the Logo Forum. + 


Texas Instruments Forum  TIFORUM 

The Texas Instruments Forum is for anyone interested in 
any model of Texas Instruments brand computers, espe- 
cially the Tl-99/4A and TI Professional. The Tl Forum has 
an active message base and rapidly expanding data librar- 
ies. Weekly conferences are also scheduled. Members and 
Forum Administrators (SysOps) will be happy to assist 
new members. The Tl Forum is a major source of TI infor- 
mation across the country, supplementing a local users 
group network and bulletin board systems. + 


TINEWS 
Texas Instruments Newsletter is a menu-driven text area 
that is updated constantly to provide the latest news, help 
and information about the Tl Forum and TI world in gen- 
eral. Check the “New in TINEWS” area regularly for infor- 
mation about the latest features. + 


Thomas-Conrad TccroRUM 


Thomas-Conrad, manufacturer of adapters, hub concentra- 
tors and other communications products for ARCnet, 
Ethernet, Token Ring and TCNS, sponsors this forum to 
offer technical support for its products. Representatives 
from Thomas-Conrad, as well as other experienced users, 
are online to answer your questions. Besides the message 
section, be sure to check out the libraries for files that 
may provide additional help and information. A Product 
Feedback section is available for you to communicate 
directly with reps from Thomas-Conrad about further 
developing its products or product line. + 


Thoughtprocessors MIDICVEN 

Obtain support for Thoughtprocessors’ NoteProcessor and 
Showtune, two MIDI-to-Notation utilities in Thought- 
processors’ section of the MIDI C Vendor Forum + 


3Com Corporation THREECOM 

Operated by 3Com’s Customer Support organization, the 
Ask3Com Forum covers a wide variety of global data net- 
working subjects. Join 3Com service engineers and other 
members in discussions on internetworking hardware, 
protocols, standards, NetWare compatibility, network man- 
agement and 3Com adapters. Browse through new articles 
added monthly to the 1700-article Technical Library by 
3Com support engineers sharing solutions for common 
problems about every 3Com product. + 


3-D Visions STANFORD 

3-D Visions produces Stanford Graphics, a technical 
graphics program for the Windows environment. 3-D 
Visions provides technical support for Stanford Graphics in 
the 3-D Visions section of the Windows 3rd Party Applica- 
tions A Forum. + 


Timeslips Corporation PCVEND 

Timeslips Corporation provides support for its Timeslips III, 
a time tracking and billing program, within the Timeslips 
section of the PC Vendor D Forum. + 


Timeworks —TIMEWORKS 

Timeworks provides support for its series of full-featured 
desktop publishing programs including Publish It! in the 
Timeworks section of the Desktop Publishing Vendor 
Forum. + 


T/Maker Company MACBVEN 


T/Maker supports its products such as ClickArt and 
WriteNow in its section of the Mac B Vendor Forum. + 


TMS Peripherals MACCVEN 

TMS Peripherals provides support for its products including 
InnerView and TMSFAX in the TMS section of the Mac C 
Vendor Forum. + 


Toshiba Forum TOSHIBA 

If you're interested in portable personal computer laptops 
and notebooks, you'll enjoy the Toshiba Forum. You can get 
answers to your questions and accurate product information 
from other members in the forum and from Toshiba Ameri- 
ca’s Technical Support Group. Access the libraries for 
downloadable files relating to Toshiba products. + 


Toshiba GmbH Forum  TOSHGER 

The Toshiba GmbH Forum provides technical support for 
Toshiba’s German-speaking customer base. Join the forum 
to communicate, in German, about Toshiba's products and 
to ask technical questions of Toshiba's staff at the German 
headquarters in Neuss. The libraries contain useful files and 
software products such as drivers, upgrades and utilities. + 


Traveling Software, Inc. PALMTOP 

Access the Traveling Software section of the Palmtop Forum 
to find support for software developed by Traveling Soft- 
ware, which connects palmtop and notebook computers to 
desktop PCs. + 


Tricord Systems, Inc. NOVVEN 


Find support for Tricord Systems’ super server product line 
in the Tricord section of the Novell Vendor Forum. + 


TRIUS TRIUS 

Find support for TRIUS’ As-Easy-As product and other 
TRIUS products within its section of the PC Vendor F Fo- 
rum. Representatives are available to answer your questions 
on DRAFT Choice, ALITE and Odyssey, too. + 


Truevision TRUEVISION 

Support for TARGA, TrueVista, Horizon and Video VGA 
add-in videographics boards can be found in the Truevision 
section of the Multimedia Vendor Forum. + 


Tseng Labs TSENG 

Tseng Labs is a manufacturer and distributor of video and 
graphics chips and boards. Access the Tseng Labs section 
of the Graphics B Vendor Forum to obtain technical support 
for Tseng Lab's line of Turbo drivers. + 


TurboPower Software PCVENB 

TurboPower Software offers technical support for Turbo 
Professional, B-Tree Filer, Turbo Analyst, Object Profes- 
sional, Async Professional and TSRs Made Easy in its sec- 
tion of the PC Vendor B Forum. + . 
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Turtle Beach Systems (MIDI) Temi! 
Access the Turtle Beach section of the MIDI A Vendor Fo- 
rum to find support for Turtle Beach Systems’ IBM graphic 
MIDI sample editing and digital music software. Turtle 
Beach products include SampleVision (graphic sample 
editor), Oview (synth voice editor), 56K/SoundStage (direct 
to disk recording/editing systems), Wave (Windows wave 
file recording/editing system) and MultiSound (high quality 
MIDI and 16 bit digital recording/playback PC sound 

card). + 


Turtle Beach Systems 

(Multimedia) MULTIVENDOR 

Representatives from Turtle Beach are online in the Multi- 
media Vendors Forum to provide technical support for its 
full line of multimedia products. + 


Twelve Tone Systems  MIDIAVENDOR 

Twelve Tone Systems provides support for its popular DOS- 
and Windows-based MIDI sequencing package, CAKEWALK, 
in the Twelve Tone section of the MIDI A Vendor Forum. + 


UK Computing Forum uKcoMP 

The UK Computing Forum offers support for worldwide 
users of UK hardware and software products. The forum 
contains several general computing sections managed by 
leading UK hardware and software vendors such as Western 
Systems (PC hardware), US Robotics (UK) (modems), 
Nextbase (Autoroute/Automap software), Datasoft (Datatalk 
4 Comms software), Westpoint Creative (MIDI), Psion 
Dacom (modems) and Ashmount Research (Wigwam and 
Teepee OLR software). + 


UK Shareware Forum —UKSHARE 

The UK Shareware Forum is where shareware enthusiasts 
can exchange information, download upgrades, examine 
reviews and meet the authors of many of the most popular 
UK shareware programs for the IBM PC. There are a num- 
ber of sections within the UK Shareware Forum that are 
managed by leading UK shareware republishers including 
Shareware Publishing, Nildram Software and the Thompson 
Partnership. + 
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UK Shopper Forum —_UKSHOPPER 

The UK Computer Shopper magazine, separate from the 
US version, has its own forum online for its readers to 
discuss the magazine's contents and other UK computer- 
related issues. Members share opinions about the products 
and applications covered in the magazine and often debate 
issues such as Macintosh vs. PC. Magazine staff members 
are online and actively take part in many of the discus- 
sions, which often leads to new articles for the magazine. + 


Ultimedia Tools Series A and B 
Forums ULTIATOOLS or ULTIBTOOLS 
The Ultimedia Tools Series brings comprehensive multime- 
dia solutions directly to its customers through these fo- 

rums. Multimedia’ application developers can select fram 

over 30 products from IBM and numerous other Indepen- 
dent Software Vendors that use the Ultimedia Tools Series 
architecture. The Ultimedia Tools Series offers a full range 
of authoring, content creation, capture and editing facilities 
for video, audio, animation, graphics, image and music. + 


Universal Technical Systems UTSSUPPORT 
Universal Technical Systems markets powerful engineering 
and scientific problem solving software called TK Solver. 
Find support for TK Solver and related products in the 
UTS/TK Solver! section of the CADD/CAM/CAE Vendor 
Forum. + 


UNIX Forum — UNIXFORUM 

UNIX users can discuss UNIX related issues and exchange 
UNIX related code in the UNIX Forum. Members can dis- 
cuss the technical merits of the UNIX operating system 
and how its tools can be used to increase user productiv- 


ity. + 


UnixWare Forum — UNIXWARE 

If you have questions, comments, or tips about UnixWare 
and other related products, join the UnixWare Forum. In 
the forum you can discuss topics ranging from X Windows 
to bug watchers. The libraries contain files about UnixWare 
development tools, network utilities, applications, device 
drivers, and updates. + 


US Robotics uUsRoBOTICS 

US Robotics provides support for its products such as 
BlastFax and Courier in its section of the Modem Vendor 
Forum. + 


UserLand Software Forum USERLAND 
Macintosh users familiar with or interested in scripting 
should join this forum sponsored by UserLand Software, 
the developer and publisher of Frontier scripting system. 
With Frontier, you can write scripts to automate, customize 
and simplify your use of the Macintosh. Meet other 
members experienced in using Frontier who can offer 
advice and can help you learn to use scripting to your 
advantage. Software developers will also find this forum 

Ipful in building Macintosh applications that can be 
scripted by Frontier. + 


VAX Forum — VAXFORUM 

The VAX Forum provides support for users of the VAX 
series of computer systems from Digital Equipment 

Corp. Sponsored by Cardinal Business Media, Inc., this 
forum enables its members, through message boards and 
library files, to better understand the VAX computer 

in terms of its usefulness, operating systems and 
programs. + 


Ventura Forum VENTURA 

Sponsored by Ventura Software Inc., this forum provides 
a place for users of Ventura software products to commu- 
nicate and get the most out of their software. Software 
supported includes Ventura Publisher, FormBase and 
Ventura Database Publisher. Libraries contain public do- 


main software, documentation, commonly asked questions, 
their answers and more. In addition to applications of the 
software, messages cover design tips and tricks, utilities 
and third party software, printers and other hardware used 
with the software, the different operating systems and 
network environments running the software, printer fonts, 
patches and fixes. You can converse with the publishers of 
Ventura Professional! magazine and find product reviews. + 


Vericomp —PCVENC 


Vericomp provides technical support for SoftBytes in its 
section of the PC Vendor C Forum. + 


Vertisoft VERTISOFT 
Vertisoft supports DoubleDisk and Emulaser in its support 
section of the PC Vendor G Forum. + 


VideoLogic VIDEOLOGIC 

VideoLogic provides online support through the Multimedia 
Vendors Forum for its multimedia products suctt as DVA- 
4000 full motion video adapters for ISA-bus, MCA-bus and 
Macintosh NuBus-based computers; MediaStation full 
motion JPEG compatible video compression/decom- 
pression processor for use with ISA-bus PCs; Mediator 
Intelligent VGA and Macintosh video-to-NTSC/PAL video 
encoders/processors and M.I.C., system II multimedia 
interactive control system software. + 


Virtual Reality Laboratories, Inc. VALI 
VRLI provides support for its “virtual reality” products in 
the VRLI section of the Graphics Vendor Forum + 


Virtus Corporation MACcVEN 

Virtus WalkThrough is the first 3D drawing and spatial 
design tool which lets you create environments on your 
acintosh and then walk through and explore those envi- 
ronments in real time. Access the Virtus Corporation sec- 
tion of the Mac C Vendor Forum to obtain technical 
support. + 


VNU BPA Forum  VNUBPA 


Access the VNU BPA Forum to communicate with the 
editorial staff and other readers of the Dutch Personal 
Computer magazine, published by VNU Business Publica- 
tions, Amsterdam. Discuss information published in the 
magazine and pose your PC-related questions to the maga- 
zine’s experts. Commorily discussed topics are new up- 
loads, utilities, games, graphics, hints and tips. Download 
demos of programs covered in the magazine or download 
Personal Computer magazine's shareware tip of the month 
from the Praktijk library. Visit the shareware library for 
Dutch or Belgian produced shareware, word processors, 
DOS utilities, games and graphics. Also visit VNU NL 
Online (GO VNUNL) for additional information and discus- 
sions. + 


VNU NL Online = VNUNL 


VNU NL Online is the place for Dutch readers of Personal 
Computer magazine, published by VNU Business Publica- 
tions, Amsterdam, to communicate directly with its editors. 
Members can download and upload shareware files and 
read the latest on computing industry news in Belgium and 
The Netherlands. For additional information and discus- 
sions, access the VNU BPA Forum (GO VNUBPA). + 


The Voyager Company voYAGER 

The Voyager Company offers support in the Voyager sec- 
tion of the Multimedia Vendors Forum for its products 
such as interfaces and drivers for interactive computer 
control of various videodisc players; VideoStack and CD 
AudioStack interactive multimedia toolkits for Apple 
Macintosh; various laserdisc and CD players; CD-Rom’s 
and CD Companion series for Macintosh; Amandastories 
Hypercard stacks; and the Criterion Collection laserdisc 
versions of full length motion pictures. + 
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Download the hottest new shareware and utilities 


We put at your fingertips our library of thousands of software programs — many of 
which are available exclusively on ZiffNet and ZMac. You'll find programs in every cate- 
gory: games, utilities, programs to help you run your business or home more efficiently, 
educational software and much more. Every title has been carefully selected and 

tested by Ziff editors and technical experts. And you can download any program to 
your computer and begin using it in a matter of minutes. 


Because all our programs are either shareware or public domain, you can “try before 
you buy.” If you decide to continue using the program, you pay a small registration 

fee (usually $5 to $100). And some programs have no registration fee at all! As an added 
bonus, you can also download the latest PC Magazine and MacUser utilities free of 
connect charges for 30 days after their release. 


Keep up-to-date with the world’s best computer publications 


Because ZiffNet and ZiffNet/Mac are part of Ziff-Davis, the leading publisher of infor- 
mation about computing, they are the only online services that bring you Ziff Maga- 
zines... Online. Now, select editorial content from magazines such as PC Magazine, 
PC/Computing, PC Week, Windows Sources, MacUser, Computer Shopper and MacWEEK 

is as close as your computer, in an easily searchable format. But we offer you an 
immediacy you won't find in regular magazines. And where else can you talk one-on-one 
with the movers and shakers in computing? You'll also find Buying Guides and product 
reviews that are linked to the current printed issues, so you can dig deeper into 

the topics that interest you. 


Program Manager 


Talk directly to computer industry experts 


ZiffNet or ZMac can be your listening post to the computer industry grapevine. Imagine 
getting a personal message from Philippe Kahn on the newest Borland release. Or 
hobnobbing with columnists John Dvorak or Don Crabb on the state of the computer 
industry. On ZiffNet and ZiffNet/Mac, you can! We feature many interactive forums 
organized by specific topics where you can share ideas and information with other 
users. Many of these forums are hosted by leading computer columnists, editors and 
industry leaders, so you can communicate directly with the experts and get a unique 
“insider’s” view of the computing world. 


Shop smarter for all kinds of computer products 


ZiffNet or ZiffNet/Mac is the first place you should GO when considering a computer- 
related purchase. We give you online access to Buying Advice — a vast library of 

current information on computer products in all categories, from 
such reliable and unbiased sources as PC Magazine, MacUser and 


File Manager Control Panel 


Bill Gates can do 
your Windows, too! 
Download this great 


screen saver and 
other exclusive files 
from the ZiffNet 
Software Library and 
the ZMac Down- 
load & Support Forum. 


Computer Shopper. Reviews, buying tips, product specs — they’re 
all here for you. For Macintosh users, ZMac offers the unique 
MacUser’s Ultimate Buyers’ Guide, providing searchable capsule 
reviews on more than 1500 Macintosh products. So comparing 
products and making an educated purchase decision can now 
take minutes — instead of hours. 


Find quick answers to technical questions — 
day or night! 


Many technical support lines only operate during business 
hours — which can be dismaying when you have a technical 
question at 9 a.m. Saturday on a 3-day holiday weekend. 
But ZiffNet and ZMac technical support services are ready 
to serve you 24 hours a day, 7 days a week, 365 days a year. 
Learn answers to your questions on spreadsheets, word processors, databases and 
Windows. Find professional level support on hardware, software, operating systems, 
connectivity, application development and more. Use Support On Site to get current 
tech support information from such leading vendors as Microsoft, Borland, Claris 
and Lotus. You'll also find opportunities to share PC tips with other ZiffNet users. 
And Macintosh users can find valuable tips and advice in the ZiffNet/Mac Download & 
Support Forum. 


Catch the latest industry news — before it hits the streets! 


When you GO ZIFFNET or GO ZMAC, you'll always be on top of the latest news 

in the computing industry. Get late-breaking computer news every day from 
Newsbytes, the award-winning international newswire. And with our weekly news 
reports from PC Week and MacWEEK, you'll actually be able to read full text 

stories from these magazines before their subscribers do. That’s because we post 
them on ZiffNet and ZMac the Friday night before they’re published! Best of all, 
these weekly reports are offered to you free of any connect charges. 


THOUSANDS OF TOP SHAREWARE, 


YOURS FOR THE DOWNLOADING! 


FREEWARE AND TEXT FILES... 


Here’s just a sample of some recent additions to the vast libraries of downloadable shareware, 
freeware and text files available on ZiffNet and ZMac. Many are one-of-a-kind programs, 
available exclusively from us. And all have been carefully selected and tested by Ziff-Davis 
editors and experts. 


An exclusive ZiffNet 
or ZMac file 


Pecomputing  \j{find 


For IBM PCs and compatibles: 


PC Magazine 


FindExec Utility Archive 

FINDEX.ZIP - PC Magazine Utilities 
Forum, Library 2 

Performs lightning-fast searches of all 
drives/directories in your DOS path for 
any executable file! Runs from DOS 
or OS/2 command lines or a Windows 
DOS box. 


HotKey Utility Archive 


HK.ZIP - PC Magazine Utilities Forum, 
Library 2 

A handy Windows 3.1 utility that allows 
you to assign hotkeys with a much 
wider range than offered by Program 
Manager. Also launches applications 
without switching to Program Manager 
first. 


PC Labs Benchmark Program 
BEN701.EXE - PC Magazine Utilities 
Forum, Library 13 

How does your system measure up? 
This program does a top-to-bottom 
test of your PC, plus performs compo- 
nent-level measurements of disk, 
CPU, memory and video subsystems. 


PC/Computing 


PC/Computing 1993 Index 

PCC93.EXE - PC/Contact Forum, Library 1 
Computer Library PC/Computing Reviews 
Index for 1993. Requires the database 
software in ZSCAN.EXE, |MB hard disk 
space, DOS 3.3 or higher. 


HOT TIPS - Windows Batch Files 
HOTTIP.ZIP - PC/Contact Forum, Library 2 
A powerful collection of batch files and 
Windows Recorder macros from the 
September 1993 issue of PC/Computing 
designed to speed and simplify your 
Windows operations. 


2) 
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Windows Sources 


Clips 2.la 

CLIPS.ZIP - Windows Sources Forum, 
Library 2 

Never lose clipboard text again! With 
Clips, you can capture and reuse 
everything you've saved to the Windows 
Clipboard, automatically combine all 


saved clipboard text in the current file, 
and more. Requires VBRUN200.DLL. 


Windows Sources Catalog 

WSCAT.HLP - Windows Sources Forum, 
Library 1 

A comprehensive alphabetical listing of 
currently available Windows products, by 
category. Updated monthly. In Windows 
Help file format. 


Topper 

TOPVB2.ZIP - Windows Sources Forum, 
Library 2 

Keeps any Windows application “on top.” 
Now your most frequently-used program 


can always be just a mouse-click away! 
Requires VBRUN200.DLL. 


1001 Windows Tips: The Best of 
ZD Press 

WINTIP.ZIP - Windows Sources Forum, 
Library 6 

Every tip, trick and shortcut that every 
Windows user should know! Compiled 
from fifteen Ziff-Davis Press books 

and presented in Windows Help format. 


PC Week 


ZD Labs Windows Benchmark 
Program 

WINBCH.ZIP - PC Week Forum, Library 2 
A graphic benchmark for Windows 
created by ZD Labs. Includes WinMark, 
a geometric mean of |2 frequently-used 
Windows graphics operations. 


Spencer Katt Screen Saver 
SKATT.ZIP - PC Week Forum, Library 3 
Another fun screen saver! This one 


features Spencer F. Katt sneaking around 
your screen. Requires Windows 3.1. 


Computer Shopper 


@ August 1993 Issue Review Capsules 


CAP893.TXT - Computer Shopper Forum, 
Library 5. 


Computer Shopper Guide to 
Spreadsheets 

SPREDS.ZIP - Computer Shopper Forum, 
Library 3 

Looking to buy a spreadsheet program? 
Be sure to check out these two .WK| 
files. One contains a features compar- 
ison chart for DOS, Windows and OS/2 
spreadsheets. The other file provides 
phone numbers for the companies whose 
products are featured in the first file. 


@ 


Leftover 


LEFTOV.ZIP - Computer Shopper Forum, 
Library 7 

A quick, clear and easy way to see how 
much space is available on all of your 
hard drives. Displays data in tabular or 
graphical format, with updates every 
30 seconds. Requires VBRUN.ZIP. 


Public Brand Software 


ZiffNet Monthly Shareware 
Review, Issue 2 


ZSHRO02.Z|P - PBS Applications Forum, 
Library 1 

A hypertext newsletter on the latest 
shareware news and highlights. This 
issue features a fascinating roundtable 
discussion with industry leaders on 
“Crippleware.” In Windows Help 
format. 


GeoClock 

GEOCLK.ZIP - PBS Arcade Forum, 
Library 5 

An excellent shareware adaptation of 
the famous GeoChron wall clock. 
Shows the sun’s current position over 
the earth or the U.S. at any time of 
day. You can even highlight your 
location and show local sunrise/sunset 
times. Requires EGA or VGA. 


COMPUTER 
HOPPER 
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World Empire Il for Windows 
WE2.ZIP - PBS Arcade Forum, Library 4 


Like the board game “Risk” and just as 
much fun! Use strategy to conquer up to 
139 countries, each one with its own 
distinct personality. Requires 2MB RAM, 
Windows 3.x, hard drive, VBRUN100.DLL. 


Executives Online 


Borland’s Philippe Kahn’s January 

1993 Visit 

KAHNO3.ZIP - Execs Online Forum, Library 16 

If you missed Philippe Kahn’s visit to 
Executives Online, you'll definitely want to 
download this. Kahn gives news on Borland 
price cuts, a rumored merger, Borland’s 
financial status and the stock market. 


IBM Execs on OS/2 2.1 
IBM2.ZIP - Execs Online Forum, Library 16 


A thread archive of one of our most active 
and enlightening executive visits ever! 
This one features John Soyring, John 
Patrick, Lois Dimpfel, Walley Casey and 
Peter Hayes in conversation with ZiffNet 
users on the future of OS/2 and IBM. 


ZiffNet Support 


ZiffNet Threads in ASCII Format 
THD993.TXT - ZiffNet Support Forum, Library 1 


The ZiffNet quarterly newsletter in a 
format that can be viewed easily while 
online, or offline using Vernon Buerg’s 
LIST program or any other ASCII file 
viewer. Find out the hot new files and 
features on ZiffNet. 


ZiffNet Quick Reference 

QREF.TXT - ZiffNet Support Forum, Library 1 
Your guide to all the services offered on 
ZiffNet, in a convenient ASCII file format. 
View it online or use any ASCII file viewer 
for offline reading. 


PLUS, CHOOSE FROM THOUSANDS OF 


GREAT PROGRAMS FOR YOUR MAC! 


An exclusive ZiffNet 7) 


or ZMac file 


MacUser MacWeek 


For Macintosh: 


MacUser 


FindPro III 

FINDPR.SIT - MacUser Forum, Library 3 
FindPro finds files in a flash! Plus, it 

lists all matching files and lets you launch, 
delete, move or perform other file 
management actions on them. Allows 
greater search criteria than Finder, too. 


Serial of Champions 

SERIAL.SIT - MacUser Forum, Library 3 
Monitors Macintosh serial ports, provides 
details about data sent and received, 
calculates throughput and saves results in 
a session log. An important utility for 
anyone using a modem. 


MacUser MiniFinders Stack 
MUMINI.SEA - MacUser Forum, Library 1 


Shopping for Mac products? This 
HyperCard stack offers information on 
over 1800 products reviewed in MacUser 
magazine. Easily searchable, the stack 
offers product descriptions, company 
contact information and mice ratings. 
Requires HyperCard 2.x or HyperCard 
Player. 


Which Mac Should | Buy? 
WCHMAC.SEA - MacUser Forum, Library 1 
A must for anyone in the market for 

a Mac. HyperCard stack is chock full of 
technical specs on all the latest models —- 
including Performa models — and guides 
you to the best one for your needs. Prints 
full report on any set of models. Requires 
HyperCard 2.x or HyperCard Player. 


MacWEEK 


MacBench 

MACBEN.SEA - MacWEEK Forum, Library 3 
The official benchmarking tool of 
MacWEEK! Now you can see precisely 
how your Mac compares with reviewed 
models. Tests disk, video, processor 


(CPU), and floating-point processor (FPU). 


Japanese on the Mac 
JAPANS.TXT - MacWEEK Forum, Library 5 


If you work in Kanji, be sure to download 
this Short Report on Japanese word 
processing on the Mac. Text file in setext 
format, for use with Easy View. 


Centris & Quadra 800 Video 
CENVID.TXT - MacWEEK Forum Library 5 
Another valuable Short Report on how 
Centris and Quadra 800 onboard video 
is configured and what monitors it sup- 
ports. A useful reference for making 
cables for various monitors. Compatible 
with Easy View. 


Download & Support Forum 


Applicon 

APPLIC.SIT - Download & Support Forum, 
Library 1 

Speed up program switching under 
System 7! Applicon displays an icon for 
each active application, so switching 
between programs is easier than ever. 
Options include automatically or selec- 
tively hiding background applications. 


BBEdit Lite 

BBLITE.SEA - Download & Support Forum, 
Library 1 

One of the best text editors available — 
and it’s freeware! Designed originally for 
computer programmers, BBEdit Lite 

has many features that make it invaluable 
for online and multi-platform environ- 
ment users. 


DarkSide 

DARKSI.CPT - Download & Support Forum, 
Library 1 

Extend your monitor’s lifespan with this 
nifty screen saver application. Includes 
a large number of colorful and amusing 
modules, i.e., fireworks, moir, playful 
kitten and more. Supports Fade Now, 
Fade Never comers and most After 
Dark-compatible modules. 


Disinfectant 


DISINF.SIT - Download & Support Forum, 
Library 8 

Don’t even think of turning on your Mac 
without this program. Prevents, scans 
and repairs a myriad of currently-known 
viruses, plus you get prompt updates 
from the author when new viruses are 
discovered. 


File Buddy 

FILEBU.SIT - Download & Support Forum, 
Library 1 

Provides drag and drop access to a 
super “Get Info”-style window. Offers 
many of the same options as ResEdit’s 
Get File/Folder Info option. Also creates 
aliases, performs other actions if you 
drop a file on it while pressing keys, scans 
for unattached aliases, unused prefer- 
ences. Requires System 7. 


FileList+ 

FILELI.SEA - Download & Support Forum, 
Library 1 

“Where’s that &@#% file?” With 
FileList+, you'll know! It’s a fast, power- 
ful and automatic way to catalog large 
numbers of files — even contents of com- 
pressed archives — on hard disks or 
floppies. 


Folder Icon Maker 


FOLMAK.CPT - Download & Support Forum, 
Library 1 

An easy-to-use program that makes 
your Mac easier to use? We can’t think 
of a better way to describe this great 
program. It makes folders with custom 
icons under System 7 by simply dragging 
or dropping an application or document 
onto the Folder Icon Maker. 


Glider+ 3.1.2 

GLIDER.SEA - Download & Support Forum, 
Library 1 

A sound-alike/play-alike shareware 
version of a popular game sold in retail 
stores. The objective: guide a paper 
airplane through a series of rooms filled 
with obstacles, using air vents along the 
way to gain altitude. 


Maelstrom 


MAELST.SEA - Download & Support Forum, 
Library 1 

An outstanding shareware adaptation of 
the classic Asteroids arcade game. Dodge 
and/or destroy asteroids, alien spacecraft, 
vortices and other objects flying toward 
your spaceship. Requires System 6.0.7 

or later, color monitor set to 256 colors. 


MenuChoice 

MENUCH.SEA - Download & Support Forum, 
Library 3 

Gain easier access to your favorite 
programs. MenuChoice is a small control 
panel that makes folders in your Apple 
Menu Items folder appear as submenus 
under the Apple menu. You can sort 
submenus with folders separate from other 
items, too. Handy “Recent” menu holds 
the last 20 items used. 


NewLook 


NWLOOK.SIT - Download & Support Forum, 
Library 3 

Add style and flair to your buttons, radio 
buttons and checkboxes! NewLook 
gives them all a colorized, 3-D appear- 
ance, with text that looks as though it’s 
inscribed onto buttons. 


ZTerm 

ZTERM.CPT - Download & Support Forum, 
Library 1 

A lean, mean telecom machine! That about 
sums up this fast, efficient program that 
gives you all the telecommunications power 
you need, without overloading you with 
unneeded features. Supports Zmodem, 
Xmodem, Ymodem and CompuServe B+ 
protocols. Simple scripting language 

speeds log-ons. 


Join ZiffNet 


and your fi 


FOR 


iT! 


ZiffNet or ZiffNet/Mac 
membership is 


Tiff NET 


PC Magazine featured utilities - Download 
the latest PC Magazine utility FREE for 30 
days after each issue’s mail date. 


Weekly computer industry news - Keep 
your finger on the pulse of the computer 
industry with full text from PC Week 

and MacWEEK available 9 p.m. Eastern 
Time on the Friday before publication. 


Ziff Buyers’ Market - Product specs 

and prices on over 10,000 computer-related 
products sold direct by over 100 vendors. 
Get the most for your money whenever you 
buy computer products. 


ZiffNet Product Reviews Index - Hundreds 
of product reviews from PC Magazine, 
PC/Computing and PC Week in an easily- 
searchable format. Helps you shop smarter 
for all kinds of computer products. 


Product Awards Listing - Find out the com- 
puter industry’s best and brightest. Includes 
PC Magazine's Technical Excellence and 
Editors’ Choice Awards, PC/Computing’s 
Most Valuable Product Awards and more. 


ZiffNet Information and Support - Our 
online “customer support center” including 
the ZiffNet Support Forum. 


Today on ZiffNet - Find out what’s new and 
notable each day on ZiffNet. 


$2.50/month, and gives you FREE, unlimited access to all 
of the valuable services below—FREE of connect-time 
charges.* GO ZIFFNET or ZMAC today! 


Tiff NET 


MacUser featured utilities - Download the 
latest MacUser utility FREE for 30 days after 
each issue’s mail date. 


MacWEEK/MacUser Index - Looking for 

an article on a specific topic? Here’s where 
you'll find the full text of all articles 
published in these magazines since | 987. 


MacUser’s Ultimate Buyers’ Guide - Shop 
smart! Searchable information on over 1500 
Mac products. 


Product Awards Listing - Which are the 
shining stars among Mac products? Look 
here for winners of MacWEEK and 
MacUser’s respective Editor’s Choice 
awards. 


Weekly news for Mac users - Read full text 
news stories from MacWEEK. Beginning 

9 p.m. Eastern Time on each Friday before 
publication. 


Tech Support Database - Valuable tips 
and hints to help you get the most out of 
your Mac, from the pages of MacUser 
and MacWEEK. 


ZiffNet/Mac Highlights and Information - 
The place to go for online customer support 
for ZiffNet/Mac, including the ZiffNet 
Support Forum. 


..plus more! 


Plus, both ZiffNet and ZiffNet/Mac give you these additional benefits: 


° Free ZiffNet Threads subscription - Get the most out of ZiffNet or ZMac with your 


free subscription to our helpful member newsletter. 


° Free ZiffNet Membership Kit - Includes the Greatest Hits Software Collection, a 


catalog of downloadable software on ZiffNet and ZMac, your first issue of Threads, 
plus a helpful guide to getting around our service. 


© 1993 Ziff Desktop Information. CompuServe is a registered trademark of CompuServe Information Service. 
All other trademarks are registered trademarks of their respective companies. 


connect-time rates. 


*Access to ZiffNet or ZMac services not included in the membership package is billed at standard, hourly CompuServe 


Wall Data WaALLDATA 


Wall Data supports its Rumba, 3270 (PC-to-IBM host) 
connectivity software for the Windows environment in the 
Wall Data section of the Windows 3rd Party Applications C 
Forum. + 


Wang Support Forum  wanGroru 


The Wang Support Forum provides support for users of 
Wang computer products. The sysops of this forum are 
employees of Wang Laboratories and have the technical 
knowledge and resources needed to answer your ques- 
tions. The message area hosts discussions about various 
Wang systems and includes a Wang User Groups section 
that provides a place for members to answer one another's 
questions and offer problem-solving tips. In the Host 
Imaging Development section, which is moderated by 
representatives of HID Research and Development, OPEN/ 
Image product users can communicate directly with its 
developers. + 


WATCOM — watcom 


Access WATCOM'’s section of the PC Vendor H Forum to 
obtain support for its line of SQL and Fortran compilers. + 


WexTech WEXTECH 

WexTech supports Quicture, Doc-To-Help, and SHED, its 
Segmented Hypergraphics Editor, in its section of the 
Windows 3rd Party Applications D Forum. + 


What’s New in the Atari Forums © ATA 


This area gives useful information about all Atari forums 
including a What's New section and conference schedules. 


Willies’ Computer Software Co.  wiLLics 
Obtain support within the Willies’ Computer Software Co. 
section of the PC Vendor F Forum for any of Willies’ 
multitasking and utility products such as COMM-DRV, 
MTASK, COMM-LOG and SCRN-INPUT. + 


Wilson WindowWare — WILSON 

Wilson WindowWare provides support for Windows appli- 
cations including Command Post, Win Batch, Win Check 
and Win Edit. These products are supported in the Wilson 
WindowWare section of the Windows 3rd Party Applica- 
tions A Forum. + 


WindowCraft winaps 


WindowCraft produces Windowcraft, an application 
development package for the Windows environment. 
Windowcraft is supported in the Windowcraft section of 
the Windows 3rd Party Applications B Forum. + 


Windows Sources Forum wWinsoUuRces 
The Windows Sources Forum, part of ZiffNet (GO 
ZIFFNET), gives you an opportunity to interact with the 
editors, columnists, writers, product reviewers and other 
readers of the magazine. Windows Sources is the place to 
go for information on Windows products you can buy 
direct from the manufacturer, plus insight into the issues. 
affecting the Windows industry. + 


Windows 3rd Party 
Applications A Forum winaPa 


The Windows 3rd Party Applications A Forum provides 
support for third party applications designed to work with 
Microsoft Windows. This forum includes the following 
companies: Access Softek, Asymetrix Corporation, Future 
Soft Engineering, Geographix, hDC Computer Corporation, 
ICOM Simulations, Inc., Micrografx, Playroom Software, 
Polaris Software and Wilson WindowWare. See each ven- 
dor’s individual description within this section for a list of 
supported products. For additional vendors and support, 
GO WINAPB, GO WINAPC or GO WINAPD. + 


Windows 3rd Party 
Applications B Forum winaps 


The Windows 3rd Party Applications B Forum provides 
support for third party applications designed to work with 
Microsoft Windows. This forum includes the following 
companies: ChipSoft, Computer Presentations Inc., Con- 
ect Software, InfoAccess, KASEWORKS, Kidasa Software, 
nowledge Garden, NBI, Softbridge, SoftCraft, Window 
aft and Zenographics. See each vendor's individual de- 
ription within this section for a list of supported prod- 
S. For additional vendors and support, GO WINAPA, GO 
WINAPC or GO WINAPD. + 
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Windows 3rd Party 
Applications C Forum winapc 


Access this forum for a list of additional vendors to those 
listed in Windows Applications A, Applications B and Win- 
dows Application D forums. As with the other three vendor 
forums, you can communicate online with vendors of 
Windows products. This forum includes the following 
companies: Abacus Software, Aristosoft, Bell Atlantic, 
Berkeley Systems, Campbell Services, Gilbert & Associates, 
Gold Disk, Gold Hill, Metz Software, Protoview, Saros 
Corporation, The Stirling Group and Wall Data. See each 
vendor's individual description within this section for a list 
of supported products. For additional vendors and support, 
GO WINAPA, GO WINAPB or GO WINAPD. + 


Windows 3rd Party 
Applications D Forum winapo 


Access this forum to talk with additional vendors to those 
listed in the Windows Applications A, B and C forums. As 
with the other three vendor forums, you can communicate 
online with the vendors of Windows products. This forum 
includes the following companies: ABC Systems and Devel- 
opment, Automated Design Systems, Baseline Publishing, 
DeltaPoint, Inmark, Okna Corporation, Peachtree, 
Powersoft, Q+E Software, ShapeWare, SWFTE International 
and WexTech. See each vendor’s individual description 
within this section for a list of supported products. For 
additional vendor support, GO WINAPA, GO WINAPB or 
GO WINAPC. + 


Windows Vendor Forums  WinveN 

Four Windows vendor forums are available where owners 
of non-Microsoft Windows applications can ask technical 
questions directly from Windows companies: Windows 3rd 
Party Applications A, Windows 3rd Party Applications B, 
Windows 3rd Party Applications C and Windows 3rd Party 
Applications D forums. Each forum represents a different 
selection of vendors, so be sure to access all four forums 
for a complete list of vendors participating online. + 


Wolfram Research Forum wo.rRAM 


Wolfram Research’s Mathematica is a software program 
that enables your computer to figure simple and complex 
math computations. By drawing from other members’ 
expertise using Mathematica, learn to enhance your com- 
puter’s mathematical capabilities such as by programming 
your plotter to create precise geometric forms. Access the 
libraries for text files containing additional information. + 


WordPerfect Users Forum wPuseRs 
Writers and editors can share their ideas, questions and 
solutions in the WordPerfect Users Forum, which provides 
support for WordPérfect products such as the WordPerfect 
word processor, DrawPerfect graphics package and 
DataPerfect database. Whether you are puzzling with file 
transfers or looking for a good WP reference book, this 
forum is the place to find help. Other topics of discussion 
include printers, graphics, desktop publishing, merges, 
training methods, conversion files, networking, fonts, 
non-IBM hardware, 3rd party utilities and downloading 
from a database. It contains various macros and help files 


which will help you use your software more effectively. This 
forum is sponsored by Support Group, Inc., a private com- 
pany independent of WordPerfect Corporation. + 


WordStar Forum WORDSTAR 

The WordStar Forum provides users of WordStar and ZSoft 
products with support from WordStar International Techni- 
cal Consulting Group. Members can exchange information, 
ideas and solutions with other WordStar users. Also avail- 
able are sample programs, usage articles and press releases 
for WordStar products. Libraries contain printer drivers, 
templates and utilities. + 


Wordtech Systems WORDTECH 


dBXL, Quicksilver and VP-expert are supported by Wordtech 
Systems in the PC Vendor C Forum. + 


Working Software MACBVEN 

Quickletter, Findswell, Lookup and Speliswell are supported 
by Working Software in its section of the Mac B Vendor 
Forum. + 


The World of Lotus Lotus 


The World of Lotus contains useful and up-to-the-minute 
information about Lotus products and services, access to 
electronic distribution of software and the opportunity to 
‘talk’ with fellow Lotus users. The World of Lotus contains 
an introduction, a list of recent changes and additions in its 
data libraries, Lotus company and product news, descrip- 
tions of third party products that complement Lotus prod- 
ucts, books and periodicals about Lotus products, technical 
notes, answers to commonly asked questions and lists of 
supported computers, printers and other hardware. Soft- 
ware developed by Lotus is available along with instructions 
for downloading it to your computer. + 


WPCorp Files Forum  wPrites 

Download printer drivers, graphics drivers and intricate 
macros for programs such as WordPerfect, Draw, 
DataPerfect and PlanPerfect from the WPCorp Files Forum. 
The files in the libraries are fully supported by WPCorp. The 
message section contains discussions on the programs 
available through WPCorp. For further discussion on 
WordPerfect products, access the WordPerfect Users Fo- 
rum. + 


WQR/Reflection Forum wraFoRUM 

Walker, Richer and Quinn (WRQ) produce the Reflection 
series of equipment for DOS, Windows and Mac. In the 
WRQ/Reflection Fourm, discuss WRQ’s terminal emulation, 
networking, office automation and development applications 
products with other users and its technical staff. + 


WUGNET  wWuUGNET 


WUGNET provides technical information to users and devel- 
opers of software for Windows. Included as part of the 
services is a bimonthly WUGNET Journal. Find support from 
WUGNET in the WUGNET Forum. + 


XChange XCHANGE 

XChange offers services and support for developers of 
XTensions for QuarkXPress and other desktop related pub- 
lishing products in the XChange section of the Desktop 
Publishing Vendor Forum. + 


Xircom = PCVENH 


Obtain support for Xircom’s line of networking software for 
token ring and Ethernet systems in its section of the PC 
Vendor H Forum. + 


XTree Company —XTREE 


Access the XTree company section of PC Vendor E Forum 
to obtain support from XTree representatives. The entire 
XTree product line is supported in this section. + 
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Zenith Forum ZENITHUSER 


The Zenith Forum is open to anyone interested in products 
from Zenith Data Systems and participating independent 
companies, including Fifth Generation, SoftKlone and Back 
& Forth. The forum SysOps can answer questions ranging 
from your Heath kit to the newest Zenith laptop. The librar- 
ies contain utilities from Zenith and the latest in shareware 
applications and games. + 


Zenographics ZENO 

Zenographics provides technical support for its series of 
printing and image handling applications including Import, 
Pixie and Super Print in the Zenographics section of the 
Windows 3rd Party Applications B Forum. + 


Zeos International 20S 


Zeos is now offering informational files and answers to 
technical and marketing questions through its section in the 
PC Vendor E Forum. + 


Ziff Buyers’ Market BUYMARKET 


Ziff Buyers’ Market is an online service that enables its 
members to buy computer products directly from more 
than 130 companies. With more than 10,000 products, Ziff 
Buyers’ Market provides information in a searchable format, 
helping members comparison shop by product specifica- 
tions and price. This Ziff service contains information on 
computer systems, printers, peripherals, monitors, software 
and other products that are sold direct. 


Ziff Windows Deutschland Forum 

GERWIN 
Readers of the German magazine, Windows Aktiv can com- 
municate directly with the magazine's editors and other 
readers of the magazine. Windows Aktiv provides Windows- 
related support, solutions, tips and tricks in the German 
language. The forum’s libraries contain downloadable 
shareware programs and utilities. macros and demos. + 


ZiffNet. ZIFFNET 


ZiffNet is the online information service on computing and 
the first place to turn for productivity-boosting software and 
advice to help you get the most from your PC. Log on to 
ZiffNet and make more informed buying decisions, get 
instant access to shareware, utilities and technical tips and 
stay current on the news and events in the computer indus- 
try. With ZiffNet you get timely access to expert information 


and advice from independent sources that include PC Maga- 


‘zine, PC/Computing, PC Week, Computer Shopper and 
Windows Sources. + 


ZiffNet European Services ZEUS 

The producers of PC Magazine and Ziff-Davis UK present 
ZiffNet European Services (ZEUS), a source of a wide range 
of services developed for readers of PC Magazine UK. \n 
ZEUS, you can directly connect with the editors of the PC 
Magazine UK and other ZEUS users, download utilities and 
information, keep up-to-date with computer industry news 
in the UK and access any of four magazine databases — 
Business, Computer, Health and Magazine. Subscriptions to 
PC Magazine UK are available online. + 
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ZiffNet/Mac ZMAC 


ZiffNet/Mac, also known as ZMac, is the information ser- 
vice and software resource dedicated to Macintosh users 
and their specific needs. With ZMac you get a full range of 
reference databases, an authoritative buyer's guide, instant 
access to technical tips and free downloadable utilities, 
hand-picked and tested in MacUser Labs. Plus you have 
access to the leading industry news and opinions from 
MacUser and MacWEEK. + 


Zoom Telephonics z00m 


Zoom provides support for its line of modems in its sec- 
tion of the Modem Vendor Forum. + 
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CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 


next to them. Premium services, which have an 
menus. Executive Option services, which have an 


hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, 
have an “E” or a “SE” next to them. GO EXECUTIVE to learn more about the Executive Option Service. 
Here’s a handy chart to help define CompuServe product categories: 


Note: When selecting a CompuServe service with the “+” 


Type of Service Cost Symbol Example 

Basic* $8.95/mo. _ none Academic American Encyclopedia 
Extended hourly + IBMNEW + 

Premium hourly/surcharge $ Quotes $ 

Executive w/surcharge hourly/surcharge/membership $E Disclosure $E 


symbol, hourly pricing begins with the next screen. 


“For more information on basic services see the last page of this directory. 
ae see eee ae ee ee | 


The Electronic Mall Matt 


The Electronic Mall enables you to order products from 
over a hundred national retailers and catalogers without 
searching for a parking space or waiting in check-out lines. 
Using your terminal, you can order products, use your 
credit card to pay for them and have them shipped to your 
home or office. The Electronic Mall is open 24 hours a 
day, seven days a week, and there are no connect-time 
charges, yearly membership fees or surcharges. The mer- 
chants are grouped in mall departments such as Auto/ 
Boat/RV, Books/Periodicals and Office Supplies/Business 
Services. Merchants bring their best products and services 
to CompuServe members, often at substantial savings. 
Many offer free catalogs so that you can also order from 
the merchant using conventional mail or telephone. This 
Week's Mall News (GO EMN) announces new merchants 
and special sales and promotions. You can contact many 
mall merchants directly through their online stores or 
through CompuServe Mail for catalogs or more product 
information. : 

Since new merchants frequently appear in The Mall, be 
sure to check the online directories. GO MALLDIRECT will 
display the merchant directory alphabetically. GO INX will 
give you a product index list by category of merchandise 
found in The Mall. Should you ever have questions or 
problems with a specific merchant or suggestions on how 
to improve the mall, you can leave a message through 
Electronic Mall Feedback (GO MALLMANAGER). A re- 
sponse will be sent to you via CompuServe Mail. Join the 
Electronic Mall Elite (GO ELITE), the preferred mall shop- 
pers club, and receive a connect-time usage credit, dis- 
counts from merchants and a monthly newsletter from the 
Mall Manager featuring mall special events. 


Directory of Catalogs otc 

All catalogs from mall merchants are now available in one 
directory. Search using any of 12 categories to find the 
catalog you need. Then, by using a quick reference word, 
you can go directly to the store or place your order now 
with this convenient list. 


Electronic Mall/Shopping 


This section contains the CompuServe products that enable you to shop in the comfort 
your own home. Depending on the merchant, you can order from online catalogs or have < 
print catalogs sent to your home and order via electronic order forms, by conventional 
mail or by telephone. 

The Electronic Mall is the fun way to introduce those who may not be familiar with online». 
computing to an exciting new world. The Electronic Mall Reference chart within this section 
gives a complete directory of mall stores, including payment options and shipping destina- _ 4 
tions. Visit The Electronic Mall and experience how most shopping will be done.in the futurel, 


SHOPPERS ADVANTAGE Club sac 


Now you can join the thousands of other educated con- 
sumers who access America’s largest discount electronic 
shopping service. Shop at home for more than 250,000 
name-brand products — with savings of up to 50 percent. 
Access SHOPPERS ADVANTAGE Club as a CompuServe 
member and browse through the electronic database for 
everything from air conditioners to computers to micro- 
waves. SHOPPERS ADVANTAGE Club is your link to major 
manufacturers, wholesalers and suppliers. As a member 
you pay a yearly membership fee but much less on mer- 
chandise since costly retail price mark-ups, inventories and 
storefronts are eliminated. When you decide to buy, your 
low price includes delivery right to your door and a free 
two year warranty. There are no hidden costs. Your pur- 
chase comes in a factory-sealed carton with all manufac- 
turer’s warranties and guarantees in full effect. Non- 
members too can shop through the club to enjoy ‘round 
the clock’ shopping. Visit SHOPPERS ADVANTAGE Club 
today, and you'll have a world of savings at your fingertips. 


SOFTEX Software Catalog soFTex 
CompuServe's SOFTEX is an electronic software catalog 
that enables you to purchase and receive commercial 
software through your personal computer without the 
inconvenience of driving to a computer store or waiting for 
mail delivery. SOFTEX’s growing selection includes. popular 
commercially available software as well as hard-to-find 
software from smaller vendors. Selections include pro- 
gramming utilities, tutorials, spreadsheets, accounting 
packages and games for most personal computers. Your 
machine requires terminal software that supports an error- 
checking file transfer protocol, such as XMODEM or 
CompuServe's ‘B’ protocol. Purchases are billed to your 
CompuServe account. 


Related Topics 


QC] 


assed CLASSIFIEDS 
Support 
"HARDWARE 
SOFTWARE 
We 


ORDER 


CONSUMER 
NEWCAR 


ary 
ports 
wroom — NE 

Groups (Forums) 


Special 
Consumer Electronics 


CEFORUMS. 


Electronic Mall/Shopping 35 


wR 


a day, 365 days a year. 
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No matter which pricing plan you have on CompuServe, 
shopping The Electronic Mall is connectfree, 24 hours 
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HTH The Heath Company 
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Business Incorporating Guide 
CoreerTrack @ 

The Company Corporation 

Direct Micro 

Dreyfus Corp.2 

Executive Stomper @ 

H&R Block 

H&R Block Tax Training School 
HomeFinder by AMS = 

Max Ule Discount Brokerage * 
Nicholas Direct 

Penny Wise Custom Print Shop® 
Penny Wise Office Products® 
Relocation Network 

Twentieth Century Mutual Funds 
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Americana Clothing 
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Contact Lens Supply = 
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Air France & 

Alaska Peddler 

American Express® 

The Travel Club + TWA Services® 


When you see a product you would like to purchase, if prompted, type “0” to order. Otherwise, simply select the item from the 
menu. Continue shopping, or complete the order by typing “CHECKOUT.” An electronic order form will appear and you will be 
prompted for all pertinent information such as size, color, delivery method and credit card billing. To cancel your order at any time, 
type “EXIT.” Before your order is sent fo the Mall merchant, you will have the opportunity to verify that your order is correct and 
to make any necessary changes. Once your order is complete, a CompuServe order number will be given. 

SHIPPING: 
Shopping in most stores in The Electronic Mall is available to CompuServe members around the world. Certain postal, national and 
trade laws prevent certain Electronic Mall merchants from being able fo ship their goods fo all areas. The following guide will help 
you with your store selection: 


e US. Only 
a U.S. and Canada 


» Please go online for details 
All other merchants ship worldwide. 
® The Electronic Mall is pleased to welcome our newest merchants! 


This section contains many different types of games. Some games are for one player 
against the computer. For others, like the Entertainment Center, you interact with other players, 


either as allies or opponents. Because of this ability to interact and communicate with other 
players while you are playing the games, we think that you will find our new-technology 
games exciting and challenging as well as a lot of fun. Most games do 

not require special equipment. However, some are enhanced if you have CompuServe 
Information Manager or a recognized terminal emulator which supports cursor control. 


Air Traffic Controller ATCONTROL 

If you have nerves of steel and like the challenge of thinking 
at several levels at once, Air Traffic Controller could be your 
game. As an ATC, you're responsible for all planes within 
your sector of airspace. The object is to keep them from 
running out of fuel or crashing. You must clear planes for 
arrival and landing while keeping track of those arriving 
from other sectors. Neighboring sectors may be controlled 
by other ATC players, challenging your communication skills 
as well as your nerves. Once you've built up your confi- 
dence, you can start again at an increased level of difficulty. 
In color. + 


Astrology Charting ASTROLOGY 

Astrology Charting, developed for the practitioner and expert 
star-gazer, will reveal a collection of astrological facts for 
any event in time. Simply enter the date, place, time and 
time zone in effect for the event. You will receive compre- 
hensive astrological output containing many features from 
house cusps to planetary angles. + 


Biorhythm Charting BIORHYTHM 

Biorhythm Charting helps you figure out what your emo- 
tional, mental and physical state is and will be. It plots 
personalized charts for any month or series of months 
within a given year, and it provides a written analysis of 
each month. Biorhythms features automatic GIF graphics 
generation for CIM users and other graphic protocol sup- 
port. 


BlackDragon BLACKDRAGON 

Enter a magical, multilevel Labyrinth filled with treasure, but 
beware of the deadly creatures, traps and pits which infest 
it. This fantasy adventure game lets you accumulate trea- 
sures which, when converted to “experience points,” add to 
the strength you'll need to make it through the maze alive 
and to conquer the evil Arch Demon. If you can make it 
through all levels of the maze, you are admitted to the 
Explorer's Hall of Fame for all to admire. 


British Legends LEGENDS 

As an adventurer in the multi-player game British Legends, 
you will explore a land filled with mystery ... dense forests, 
an island, a cottage and much more ... in addition to the 
computer-generated and human characters you will encoun- 
ter. Like all the multi-player games, your play is influenced 
and enhanced by the presence of other players, but unlike 


CastleQuest cQuEST 
Picture yourself on a long-awaited vacation to Romania’s 
legendary Carpathian Mountains. During your trip your car 
breaks down, and you can't find help. You walk a long 
time and make it to a castle perched on the summit of a 
rocky rise above the road. You pound on the thick wooden 
door. Nobody answers, but the door slowly swings open. 
As you enter the castle, you realize that you are very 
sleepy. You stumble up the stairs and collapse on a bed. 
When you awaken, your adventure begins. The goal of this 
game is to thoroughly explore the castle, kill the master, 
loot the castle of its treasures and accumulate points as 
the game progresses. To win, you must survive the many 
dangers you will encounter and reach the castle storeroom 
to store your treasures. Reaching the storeroom is not an 
easy task. In fact, it can be deadly. Good Luck! 


Chess Forum  CHESSFORUM 
Make your move and join the Chess Forum where mem- 
bers play against each other in games of electronic postal 
chess. Earn your own CompuServe rating and/or a rating 
from the United States Chess Federation. Learn more 
about “the game of kings” and stay abreast of news about 
chess tournaments around the world. + 


Classic Adventure CLADVENT 

This adventure game sparked all other versions, both 
micro and mainframe. The scene is a forest in which lies 
Colossal Cave. Most of your adventuring takes place within 
the cave. You begin your adventure, however, outside a 
small well house. This is the center of your activities, and 
it is where you will store your treasures. The entrance to 
the cave is south of the building, but you will want to 
investigate the interior of the house before you leave for 
the cave. The object of the game is to overcome the cave's 
deadly challenges as you explore it, collect its numerous 
treasures and deposit them in the well house. In Classic 


Adventure a perfect score is 350 points, if you can survive. 


The ELECTRONIC GAMER 

ARCHIVES™ Tec 

The ELECTRONIC GAMER ARCHIVES is an online source 
of reviews and step-by-step “walk-throughs” for some of 
the popular computer games. While new game articles are 
continually added to Section 14 of the Gamers’ Forum, 
TEG is still the place to start when looking for help with 
the classics. + 


other multi-player games, well, 


take heed of these words of 


wisdom: “Life is never quite what it seems in ‘British Leg- 


is to collect treasures, score 


Enhanced Adventure 


ENADVENT 


ends’.” The goal of the game 
points, and reach the enviable, honorable status of “Wiz- 
ard.” Once you reach this level of expertise, you are en- 
dowed with wondrous magical powers: the ability to be- 
come invisible, commit mischievous acts and more. In 
other words, British Legends is not an ordinary adventure 
game. It embodies a vast, fantastic world of its own. + 


38 Games 


The Enhanced Adventure is much like Classic Adventure. 
The setting is the same, but there are more treasures to 
be found in Enhanced Adventure — more treasure inside 
and outside of the cave. A perfect ending garners you 
751 points. 


The Entertainment Center 


Meet fellow game-players from around the world and 
engage in multi-player games with color graphics. The 
Entertainment Center offers a variety of games ranging 
from combat in outer space as in StarSprint to familiar 
board games such as backgammon, chess and checkers. 
Download games in a few minutes and discover that no two 
games you play in the Entertainment Center are ever the same. 
(ECENTER games require EGA or better graphics and an 
IBM-compatible PC.) + 


ECENTER 


Flight Simulation Forum FSFORUM 

The sky is the limit when you join the Flight Simulation 
Forum. Members who indulge their flights of fancy through 
the computer share experiences, playing tips and software 
critiques in the forum. Also popular are the forum's “fly- 
ins” — coordinated get-togethers where members, using 
custom flight scenery, fly their aircraft simulators to a 
designated airfield. You're cleared to land and join the 
forum in their discussions about civilian, space, combat 
and air traffic control simulations. + 


Game Publishers A Forum  GAMAPUB 
In Game Publishers A Forum, participating publishers 
support a large variety of games and game-related prod- 
ucts for all types of computers. Selected publishers each 
have their own message section for direct correspondence 
with customers; a library containing product demonstra- 
tions, news releases, program updates and announce- 
ments; and a conference room for formal or informal 
interactive, real time discussions with members. Publishers 
include Accolade, Bethesda Softworks, Electronic Arts, 
Lucasarts, Merit Software, Origin, Sierra OnLine, SSI, 
SubLOGIC and Three-Sixty Pacific. For other publishers, 
GO GAMBPUB. + 


Game Publishers B Forum Gamepus 


Need help with a game? In the Game Publishers B Forum, 
participating publishers support a variety of games and 
game-related products for all types of computers. Selected 
publishers each have their own message section for direct 
correspondence with customers;a library containing prod- 
uct demonstrations, news releases, program updates and 
announcements; and a conference room for formal or infor- 
mal interactive, real-time discussions with members. Pub- 
lishers include Activision, Disney/Buena Vista Software, 
GametTek, Impressions, Infocom, Interplay, Konami, 
MacPlay, Maxis, MicroProse, Sir-Tech Software, Spectrum 
Holobyte and Westwood Studios. For other publishers, see 
the Game Publishers A Forum (GO GAMAPUB). + 


The Gamers’ Forum GAMERS 


It's a computer-game-player’s dream: an electronic forum 
dedicated to the communications, support and entertainment 
needs of the general computer game-playing community. 
Here you'll find tips, hints, reviews and instructions for the 
latest computer games on the market. You can also keep up 
on what is happening with Nintendo and other cartridge 
games, as well. You can ask questions or discuss games 
and game hints with other game players via this forum. + 


Hangman — HANGMAN 

~ The computerized version of the famous game which both 
children and adults enjoy. You play against the computer 
which selects the word, and you make the guesses until the 
poor man is hung or until you guess the correct word. 
Playing this game helps you find out the size of your vo- 
cabulary. It might also teach you a new word or two. If you 
are very good, you may reach the Hall of Fame. 


: 


Island of Kesmai ISLAND 


Many years ago, a group of magicians wanted to escape 
persecution. They settled on the Island of Kesmai where 
they experimented in the black arts. They created many 
strange creatures through their sorcery, which took place 
in catacombs deep underground. As their anger and their 
pride grew over the years, they determined to have re- 
venge on their persecutors by calling up an ancient Dragon 
of Droon. They produced the dragon, but they were not 
able to control it. The dragon destroyed the laboratories 
and killed most of the magicians. It found its way to the 
temple located in the lowest levels of the catacombs, and 
it remains there to this day. Many of the creatures created 
in the laboratories escaped and have been living and multi- 
plying ever since. You'll travel over many “acres” of land 
and encounter many computer-run characters during your 
adventure. The game consists of two segments: the Basic 
Game, which includes the regions of Kesmai, Leng, 
Oakvael and Axe Glacier; and the Advanced Game, which 
includes the regions of Torii, Annwn, Rift Glacier and 
Shukumei. The game is constantly evolving, and more 
mysterious lands are made available regularly. + 


MegaWars |: The Galactic 

Conflict mecat 

Imagine yourself at the helm of a starship, trying to cap- 
ture planets and build an empire before the enemy de- 
stroys you and your effort. At your command are weapons 
such as phasers and photon torpedoes and a bank of 
equipment on board to help you use them. The ship’s 
radio lets you communicate with other members of your 
team or taunt the enemy into making a fatal mistake. In 
addition, as your skill increases, you will rise in rank from 
cadet to admiral and gain the use of specialized ships. + 


MegaWars Ill: The New Empire MeGa3 


Imagine yourself in a galaxy filled with strife and destruc- 
tion. You find that you must have wealth and power in 
order to survive. But you may not be able to get it by 
yourself. You may want to join a team of people whose 
interests are similar to yours, people who want to expand 
their wealth and protect and manage what they have. So 
your team forms, but you are cautious because your team 
members may turn on you. MegaWars III is a multi-player 
game which consists of two separate phases. The interac- 
tive phase is where you fly your ship about the Galaxy 
exploring for new planets to colonize and fighting with 
enemies. The second phase is an economic model, where 
you manipulate the economies and populations of the 
bases you own. The game’s starting point is its main 
menu. Here you may choose to build, repair or fly your 
ship, manage your planets or obtain game-related informa- 
tion. Throughout the game you may converse with other 
players who are playing at the same time. Although many 
players form teams when they play the game, players can 
play it alone. With these things in mind, you are ready to 
enter MegaWars Ill — The New Empire. + 


The Modem Games Forum  MODEMGAMES 
Owners of modem-capable computer games meet in the 
Modem Games Forum. Members play in head-to-head 
tournaments organized by forum staffers and run in the 
Modem-To-Modem Gaming Lobby™. The forum also con- 
tains dozens of game programs that offer members a 
variety of games that can be played one-on-one via modem. + 


The Modem-To-Modem 

Challenge Board = MTMCHALLENGE 

Owners of selected modem-capable games can locate 
worldwide opponents to play through the use of the MTM 
Challenge Board. Search the Challenge Board to find and 
challenge players to popular modem games such as Armor 
Alley, Battle Chess, ChessNet, Command HQ, Faces, Falcon 
3.0, Flight Simulator, Knights Of The Sky, Lexicross, Medi- 
eval Warrior, Operation Combat, The Perfect General, Stunt 
Driver, Super Tetris, 3-D Helicopter, and ‘Vette’. + 


Games 39 


The Modem-To-Modem 

Gaming Lobby \TMLoBBY 

The MTM Gaming Lobby lets you play PC computer games 
in head-to-head competition with players from around the 
world. Check into Lobby to meet and play against your 
chosen opponent or visit the Lobby for a quick, pick-up 
match. The MTM Gaming Lobby staff can assist you in 
finding modem games and challenging opponents. + 


The Multi-Players Games 

Forum MPGAMES 

This specialized games forum supports the entertainment 
needs of members who play any of the unique and chal- 

lenging, multiple-player games via the CompuServe online 
environment. Get hints, plan strategies, and socialize with 
fellow multi-player gamers and the forum's staff. + 


The Multiple Choice Tuc 

The Multiple Choice offers a whole host of online games 
and tests to challenge, amuse and even train you. Trivia 
games are available in versions for kids, teens and all ages. 
Relaxing and amusing games include jumbled word games, 
games where you fill in the missing part of a classic quote 
or an ad slogan, and games where you enter random verbs, 
nouns and adjectives to generate silly letters. There are two 
achievement challenges. One tests high school competency 
similarly to the New York State Board of Regents Tests for 
grades 9 - 12. The other is a simulation of the “Miller 
Analogies Test” used as an entrance test to many graduate 
schools. Use either to test your mettle or practice up for the 
real thing. Use personality profile tests to see how well you 
know yourself or how well you know others. Also take 1Q 
tests, intelligence tests or the Super Brain Teaser. + 


Play-By-Mail Games Forum PBMGAMES 


Join the Play-By-Mail Games Forum to talk about all types 
of commercial Play-By-Mail Games, including Beyond the 
Stellar Empire, Heroic Age, Out Time Days, SuperNova, 
Realms of Altair, Starweb, It’s A Crime, Illuminati, Continen- 
tal Rails and many others. Some companies even sponsor 
CompuServe-only versions of their games. Not only can you 
discuss games online, but you can play them by Electronic 
Mail or via the Message Board, as well. If you enjoy PBM 
Games — SciFi, Power, Fantasy, War, Crime, Sports — this 
is your forum! + 


Role-Playing Games Forum  RPGAMES 

The Role-Playing Games Forum invites you to discuss and 
play all types of board/paper/text role-playing games includ- 
ing AD&D, Rune Quest, Gamma World, Traveller, Champi- 
ons ang Justice, Inc. Role-playing games are conducted in 
the conference area every evening. For additional game 
support, access the Gamers’ Forum (GO GAMERS). + 


Science Trivia Quiz ScITRIVIA 
Is there a budding Einstein in the audience? Even if you 
missed the Nobel Prize this year, you can challenge the top 
scorers in the Science Trivia Hall of Fame. Test your knowl- 
edge of biology, chemistry and physics through the Science 
Trivia Quiz. Questions and comments can be discussed in 
the Science/Math Education Forum (GO SCIENCE). 


SHOWBIZQUIZ ssa 


SHOWBIZQUIZ is a trivia game that tests your knowledge of 
the entertainment world in a variety of categories such as 
Frank Sinatra, the Twilight Zone or the Rolling Stones. 


40 Games 


SNIPER! — SNIPER 

Set in 1943 on the battlegrounds of World War Il, SNIPER! 
is the multi-player war game that pits your squad of sol- 
diers against others in a realistic simulation of wartime 
conditions. Using the color graphics front-end program 
called “Scope,” geography, architecture and military units 
spring to life. Your success in working your way up 
through the ranks to General depends not only on your 
skill and daring, but also on the strengths and weaknesses 
of your individual soldiers and the squad as a group, the 
uncertainty of intelligence about enemy forces and the 
effects of chance. + 


Stage |i — Two Stage Trivia STAGE! 
Stage Il is a trivia game whereby you answer three trivia 
questions and then look for a common theme in the an- 
swers. It can be played individually or as a group. + 


The Whiz Quiz) wuiz 

Do you think you are a knowledgeable person? The Whiz 
Quiz, sponsored by Grolier’s Academic American Encyclo- 
pedia, will test your knowledge in a variety of categories 
including geography, current events, movies, sports, mu- 
sic, science, literature, history and myths and legends. Up 
to four people can play. The top ten scores for a session 
will enter the Wizard Hall of Fame. 


You Guessed It! yal 

You Guessed It! is a real-time, multi-player game show 
simulation in which players form teams, answer general 
information and trivia questions and vie for bonus points. 
There's interaction between players, as well as a cast of 
“online personalities.” There is a lobby for meeting other 
players and a BIO feature, which lets you learn more about 
those playing. Will you meet new friends, have fun and 
discover the True Meaning of Life? You Guessed It! + 
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Codes Used In the Directory 


services, which are available at an hourly rate, have a “+ 


CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 
next to them. Premium services, which have an 
hourly rate and a surcharge, have a “S$” next to them on menus. Executive Option services, which have an 
hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, 
have an “E” or a “SE” next to them. GO EXECUTIVE to learn more about the Executive Option Service. 

Here’s a handy chart to help define CompuServe product categories: 


Type of Service Cost Symbol Example 

Basic* $8.95/mo. none Academic American Encyclopedia 
Extended hourly + IBMNEW + 

Premium hourly/surcharge $ Quotes $ 

Executive w/surcharge hourly/surcharge/membership — $E Disclosure $E 


Note: When selecting a CompuServe service with the “+” symbol, hourly pricing begins with the next screen. 


“For more information on basic services see the last page of this directory. 


Australian/New Zealand Company 
Library  ANZCOLIB 

The Australian/New Zealand Company Library contains 
selected directory and news information on more than 
95,000 businesses, both public and private, in Australia and 
New Zealand. Information is available from leading business 
directories and databases such as D&B-Australian Dun’s 
Market Identifiers, D&B-New Zealand Dun’s Market Identifi- 
ers, Asia-Pacific and Reuter Textline. Directory information 
can be retrieved by entering company names, industry 
codes, city name, number of employees or sales figures. 
Database information can be searched by company name, 
key words, country, region or publication date. $ 


Basic Quotes BASICQUOTES 

Members of CompuServe's Basic Services can retrieve 
delayed quotes for items such as stocks, options, indexes, 
exchange rates and mutual funds. Each stock quote pro- 
vides the volume, high, low and most-recent trade, as well 
as an indication of any current news stories on a particular 
issue. Up to 20 quotes can be retrieved in a single session. 


Brokerage Services BROKERAGE 


This menu enables you to choose among the various 
brokerage services on CompuServe. 


Business Dateline BUSDATE 


Business Dateline is a searchable database containing the 
full text of articles from more than 115 regional business 


publications in the U.S. and Canada. The articles provide a - 


regional outlook with information on local economic condi- 
tions, retailing, real estate, people and management, finan- 
cial institutions, transportation and electronics from 1985 
to the present. $ 


Calculating Personal Finances — FINTOL 
This section offers products that enable you to calculate 
your net worth and generate a loan amortization 
schedule. + ; 


Citibank’s Global Report GLOREP 

Citibank’s Global Report, the primary information resource 
for many large corporations worldwide, integrates and 
organizes news and financial data from well-respected 
sources. You will find real-time foreign exchange rates, spot 
commodity prices and market and industry news, including 
up to six months of historical news on many publicly held 
companies. Global Report is updated around the clock from 
sources around the world. $ ; 


Commodity Markets commooities 
CompuServe offers access to historical information on 
futures contracts and cash prices along with exclusive 
newsletters offering news, features and analysis. 
CompuServe’s commodities database contains open, high, 
low, settling and cash prices along with volume and open 
interest for every trading day over the past 12 years. 
Futures prices are generally available by 7:00 P.M. Eastern 
time (U.S.) (midnight GMT) with the cash price, volume and 
open interest available 24 hours later. The data are provided 
by MJK Associates which uses multiple sources to ensure 
accuracy and guarantee timeliness. Data are available for all 
commodities on the U.S., Canadian and select global ex- 
changes with significant trading volume. Data include finan- 
cial and currency futures as well as metal, petroleum and 
agricultural commodity contracts. Composite prices from 
the Commodity Research Bureau are also available. + 


Investing and Finance — 


This section provides you with an overview of the services which can assist you with 
investments. Though tailored for the individual investor, CompuServe’s financial services 


are also utilized by many Wall Street firms. You can get quotes on stock prices, find out — 
information about companies and buy and sell securities. CompuServe invites you to use 

the H&R Block ticker symbol to practice and see the type of information each product = 
provides. Type HRB at most company or issue prompts and get updated information with- 


out a surcharge. 


Commodity Pricing cPRICE 

Pricing History — One Contract presents historical perfor- 
mance by day, week or month for the requested commod- 
ity contract (or optionally the contract nearest delivery). 
The program displays open, high, low and settling prices 
along with volume and open interest. Also available are 
aggregated volume and open interest for all contracts for 
the requested commodity along with the cash market price 
for the commodity. $ - 


Commodity Symbol Lookup csymBot 
Commodity Group Listing displays available commodity 
groups including foods, grains, metals, financial, petro- 
leum, fibers, currencies and indexes. Access symbols, 
active contracts, exchange where traded and commodity 
description are shown for each commodity. + 


Company Analyzer ANALYZER 

Company Analyzer provides “one-stop shopping” for finan- 
cial information. Simply enter a company name, ticker 
symbol or CUSIP number, and the ANALYZER will search 
the various financial services to determine which ones 
contain data for the company you have entered. The ser- 
vice then builds a customized menu of the services offer- 
ing information, which can include income statement, 
balance sheet and ownership information from Disclosure, 
Standard & Poor's and estimates of future earnings from 
the Institutional Brokers Estimate System. Also available 
from the menu are price and volume graphs, pricing statis- 
tics, a detailed issue examination and current news when 
available. $E 


Company Information comPANy 


This menu provides access to the various sources of 
information on specific companies. 


Company Screening COSCREEN 
Company Screening makes it possible to screen the DIS- 
CLOSURE II database based on entered criteria and pro- 

duce a list of companies that meet the criteria. The ticker 
symbols of the companies can be saved for use in other 

CompuServe programs. Selection criteria include a variety 
of growth rates and financial ratios along with industry 
codes, state, total assets, book value, market value, 
annual sales, net income, cash flow, 

latest price, etc. Updated weekly with mar- 
ket prices updated overnight. $E 


Corporate Affiliations AFFILIATIONS 
Corporate Affiliations offers profiles and reference 
information on most of the large U.S. public compa- 
nies and their affiliates. This database includes 
organizations traded on the New York and Ameri- 
can Stock Exchanges, their affiliates, and any 
company traded over-the-counter having affiliates. 
Information on a business can include its name, 
address, phone number, business description, the 
names of its executives, and the business’s place 
in its corporate family hierarchy. $ 


Current Market SNAPSHOT swaesuoT 


Current Market SNAPSHOT provides a picture of the cur- 
rent stock market by depicting key indicators in a concise 
one-page report of statistics. SNAPSHOT highlights current. 
trading trends by presenting the highest, lowest and latest 
values for the Dow Jones 30, Standard and Poor's 500 
and NASDAQ Composite. The strength of this trendis 
defined by summarizing New York Stock Exchange activity, 
including percent change and number of shares traded in 
the current session. The trend’s breadth is described by 
reporting advancing and declining issues and separating 

up from down volume. SNAPSHOT also presents the 

value of the U.S. dollar in gold, yen, deutsche marks and 
pounds. $E 


Current Quotes QQuoTE 
Quick Quote, CompuServe’s current quotations service, 
allows you to retrieve the current market value of stocks, 
options and market indexes. Quotes are delayed over 15 
minutes, which is as soon as the exchanges will allow you 
to receive them without the payment of a monthly fee. 
The information includes volume, high/ask, low/bid, last, 
change and time of last trade or quote. Major foreign 
currency exchange rates are updated twice each day, and 
current values for mutual funds and money market funds 
are available by 7 P.M. ET (midnight GMT). You can re- 
trieve the quotes by specifying a ticker symbol, the com- 
pany name or a previously stored file of ticker symbols. 
Optionally, retrieved data may be directed to an output file 
in formats readable by microcomputer spreadsheet packages. 
QQUOTE will place an asterisk at the end of a quote line 
for any issue which has a current news story available. To 
read this late-breaking news, simply enter /CONEWS at the 
Issue: prompt. Updated continually. $ 
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D&B Dun’s Electronic 
Business Directory DUNSEBD 
Dun and Bradstreet’s Electronic Business Directory is a 
directory of information on more than 8.5 million profes- 
sionals and businesses in the U.S., both public and private 
and of all sizes and types. In addition to names, addresses 
and telephone numbers, the directory lists the type of busi- 
ness, its SIC code, number of employees, the industry to 
which each entry belongs, the population of each entry's 
city and information about parent companies. $ 


D&B Dun’s Market Identifiers buns 

Dun and Bradstreet brings three searchable directories of 
business information online with its Market Identifiers data- 
bases. You can search: 


p D&B-Dun’s Market Identifiers, a directory with informa- 
tion on over 6.7 million U.S. public and private establish- 
ments having more than 5 employees or with more than 
1 million in sales 

p D&B-Canadian Dun’s Market Identifiers, a directory with 
information on over 350,000 Canadian companies 

p D&B-International Dun’s Market Identifiers, a 90-country 
international directory with information on over 2.1 
million public, private, and government controlled com- 
panies located in Asia, Africa, Europe, the Middle East, 
South America, the Pacific Rim and Australia. 


Information on a company can include its name, address, 
telephone number, and company characteristics such as 
sales figures, number of employees, corporate family rela- 
tionships and names of the executives. $ 


Detailed Issue Examination EXAMINE 
Detailed Issue Examination gives a detailed description of a 
single issue including trading status, recent price, dividends, 
risk measures and capitalization. For stocks, it shows the 
shares outstanding, twelve-month earnings-per-share, beta 
factor, indicated annual dividend and the dividend yield. For 
bonds, the program includes the maturity date, bond rate, 
yield to maturity, interest payment history and amount 
outstanding. Options information includes shares per con- 
tract, open interest, expiration date and exercise price. The 
52-week high and low price are included for all securities. 
Updated overnight. $ 


DISCLOSURE II DISCLOSURE 

The DISCLOSURE I! database is compiled from the 10K’s 
and other reports that all publicly-owned companies file 
with the Securities and Exchange Commission. This infor- 
mation includes the 10K management discussions, detailed 
financial statements, business segment data, 5-year financial 
summaries, company name and address, a list of SEC 
filings, a business description, officers and directors, a list 
of subsidiaries and lists of insider owners, institutional 
owners and owners of 5% or more of the company’s stock. 
Updated every Sunday with market prices updated every 
night. Ownership information is updated quarterly. $E 


Dividends, Splits, 

Bond Interest DIVIDENDS 

Dividends, Splits, Bond Interest gives dividend, split and 
bond interest information for an issue over a given period. 
Hard-to-obtain mutual fund distributions are also available. 
You may specify either the number of dividends you wish to 
view or a specific date range. The report includes the ex- 
date, record date, payment date, distribution type and the 
rate or amount of each distribution. Updated overnight. $ 


Earnings/Economic Projections EARNINGS 
This menu choice enables you to access information about 
different companies’ earnings, projected earnings and 
growth, and economic projections. 
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Error-Free File Transfer FILTRN ~ 

FILTRN, CompuServe’s file transfer program, facilitates 
accurate transfer of data files from your microcomputer to 
CompuServe, and from CompuServe to your microcom- 
puter. B protocol, which is supported by CompuServe’s 


- Software, and XMODEM protocol are available to ensure 


accurate transfer. Other popular transfer protocols can also 
be selected. + 


E*TRADE, America’s Electronic 
Brokerage ETRADE 

E*TRADE is a brokerage service which allows you to take 
complete control of your investments. Provided by 
Trade*Plus and available at base-connect rates, E*TRADE 
Offers its customers: 


p Commissions of 11% cents per share, $35 minimum 

p> Black-Scholes option analysis using current prices 

p Around-the-clock availability 

p Free checking account tied to your money market fund 

p Investment management — quotes, news alerts, portfo- 
lio reports, limit orders. 


E*TRADE will handle all types of accounts including 
individual, joint, investment club, margin, IRA, KEOGH and 
401K. It also has a stock market game that uses actual 
stock market data and prices (GO ETGAME). + 


E*TRADE Stock Market Game ETGAME 


See if you have what it takes to be a Wall Street tycoon. 
The E*TRADE Stock Market Game provides its participants 
with $100,000 to invest in game accounts. Choose to play 
either the stocks-only game, the stocks and options game 
or both. You will have access to actual market data and 
prices, and the E*TRADE computers even track commis- 
sion costs to make the game realistic. At the end of every 
month, the player in each game with the largest percentage 
increase wins a cash prize. + 


European Company Library EUROLIB 

The European Company Library contains directory and 
financial information on more than 2 million European 
companies. Information is available from leading business 
databases such as ABC Europe, D&B-European Dun’s 
Market Identifiers, Financial Times, Hoppenstedt Austria, 
Hoppenstedt Benelux, Kompass Europe and Telefirm. Infor- 
mation can be retrieved by entering the company name, 
industry codes or specific geographic location. $ 


Financial Forums — FINFORUM 


This section contains financial forums. The Financial Fo- 

rums enable you to ask specific questions about financial 
matters such as investments and the economy, or about 

technical matters such as running Lotus 1-2-3. You'll be 

asking professionals who know their subject matter well, 

and you will have a chance to trade ideas with others like 
yourself. 


FundWatch Online MONEYMAG 

Fundwatch Online by Money Magazine is a comprehensive 
mutual fund database for screening and reporting on over 
1,900 professionally managed investment alternatives. 
FundWatch Online allows you to screen on numerous 
Criteria to find the best-performing funds with the lowest 
expense rates. And the detailed reports show you how any . 
of the funds have performed in the current month, current 
year, and over 1, 3, 5, and 10 year time spans, as well as 
the fees and expenses and a contact phone number should 
you decide to invest or have additional questions. 


Futures Focus Aci 

Futures Focus is a weekly newsletter for the futures trader 
published by News-a-tron. It features the TSF trading 
system, a market overview and tips on how to improve 
one’s trading performance. Updated Fridays. $ 


German Company Library  GERLIB 

The German Company Library contains directory, financial 
and product information for more than 48,000 public and 
private German companies. Information is available from 
leading business databases such as Creditreform, D&B- 
German Dun’s Market Identifiers, Hoppenstedt Directory of 
German Companies, and Kompass Germany. Information 
can be retrieved by entering the company name, industry 
codes or specific geographic location. $ 


Highlights — Previous Day MARKET 
Market Highlights analyzes the most recent trading day for 
the New York Stock Exchange, American Stock Exchange 
and Over-The-Counter markets and prepares 19 different 
reports. Included are the most active stocks, the largest 
gainers and losers, stocks for which the price has risen or 
dropped over the past three, four or five trading days, 
stocks with new 6-month highs or lows, stocks with a low 
above yesterday’s high or a high below yesterday’s low and 
stocks that have traded twice their average volume. Up- 
dated overnight. $ 


Historical Stock/Fund Pricing SECURITIES 


This menu accesses the MicroQuote II historical database 
in a variety of ways. 


1/B/E/S Earnings Estimates BES 

I/B/E/S is the Institutional Broker's Estimate System and 
represents a consensus of annual and long-term forecasts 
from more than 2,500 analysts at 130 brokerage and 
institutional research firms. These firms include the top 20 
research firms in the country and 100% of the all-star 
analysts as ranked by Institutional Investor magazine. The 
database includes information about more than 4,500 
companies and reports the most optimistic and pessimistic 
EPS estimates as well as median, mean and variation. 
Current share price, earnings per share and price/earnings 
ratio are included. Updated every Sunday with market 
values updated daily. $E 


Index Symbol Lookup _ InoicaTors 

This product gives the ticker and the CUSIP number for all 
indexes included in the MicroQuote || database along with 
the time period for which each index has data. Issues are 

categorized into manageable groups designated by Market/ 
Industry Indexes, Bonds/Yields, Exchange Rates, Volumes, 
Advances and Declines and any issues that are new or do 

not fall into one of the previous categories. 


Instructions/Fees — FINHELP 

This area provides immediate answers to commonly asked 
questions, information about session charges and product 
surcharges, update times, and offers you an opportunity to 
give feedback on the financial service offerings. 


International Company 

Information COINTL 

Information on millions of international companies from 
Canada (GO COCAN), the US (GO COMPANY), Germany 
(GO COGERMAN), the UK (GO COUK), other European 
countries (GO COEURO) and countries in the Pacific (GO 
ANZCOLIB) is available in International Company Informa- 
tion. Each section contains its own databases to help you 
easily track information such as the countries’ largest 
companies and their products for many public and private 
companies and leading businesses. Available company 
information includes location, number of employees, an- 
nual earnings and industry codes. 


Investext —INVTEXT 


Investext contains the full text of company and industry 
research reports compiled during the most recent 2 years 
by analysts in more than 50 Wall Street, regional, and 
international brokerage houses and research firms. Com- 
pany reports include historical information such as a com- 
pany profile; revenues, earnings and other financial operat- 
ing results; stock performances; and can additionally 
include the researching brokerage’s recommendations and 
an analysis and forecast of the company’s future perfor- 
mance. Industry reports, available for more than 50 industry 
groups, can contain information on trends and conditions in 
the industry; new technology and product development: 
competition and market share; and can additionally contain 
an analysis with descriptive text and statistics. $ 


Investment Analysis ANALYSIS 


Investment Analysis menu selections offer various methods 
of using MicroQuote II investment data. DISCLOSURE 
Screening and Securities Screening give members the 
opportunity to search the entire DISCLOSURE universe of 
over 10,500 companies or the MicroQuote universe of over 
160,000 securities respectively for prospective purchase candi- 
dates. Return Analysis and Portfolio Valuation can then be used 
to track purchased securities and gauge your success. 


Investors’ Forum — |INVFORUM 


The Investors’ Forum provides a meeting place where those 
interested in the world of investing gather to discuss market 
trends, download investment software and participate in 
“real-time” conferences with money managers, brokers and 
individual investors. Conferences are scheduled regularly, 
and many feature experts speaking on specific areas of 
investing. All types of investments from stocks to real 
estate to insurance are discussed, and both novice and 
expert investors are welcome. + 


1QINT — Company Information aint 
IQINT, like MQINT, is designed for program-controlled 
downloading to your microcomputer. IQINT, however, re- 
trieves descriptive items about the specified issue from 
MicroQuote II, company financial information from DISCLO- 
SURE II and earnings information from |/B/E/S. Updated 
weekly. $ : 


Issue/Symbol Lookup syBo.s 


Through this menu you can determine what securities and 
indexes are covered and the access symbol for each. Up- 
dated overnight. 


List Bonds for Company sBonos 

Bonds Listing displays all active bonds for the designated 
company. The report includes the ticker symbols, CUSIP 
numbers, issue description, yield and current selling price 
for each bond. Also included in the report is the quality 
rating expressed by both Standard & Poor’s and Moody's. 
Updated overnight. $ 


Market Quotes/Highlights quotes 

This menu delivers CompuServe’s current and historical 
quotes products via menus. Quick Quote contains current 
market quotes on stocks, options and market indexes along 
- with end-of-day foreign currency exchange rates, net asset 
values for mutual funds and current yields on money mar- 
ket funds. The MicroQuote database contains historical 
information on more than 160,000 stocks, bonds, mutual 
funds and options as well as international exchange rates 
and hundreds of market indexes. Dividend, interest, distri- 
bution and split histories go back 20 years, and daily price 
and volume data are available for the past 12 years. 
MicroQuote |! also contains investment data on earnings, 
risk and capitalization. Quick Quote current stock quotes are 
delayed over 15 minutes. Most commodities data are avail- 
able by 7:00 P.M. Eastern Time (midnight GMT), and 
MicroQuote I! price and volume information for,all securities 
is updated and available by 7:00 A.M. (noon GMT) the next 


morning. CompuServe is very careful about the accuracy 
of its data. We perform automated reasonability tests and 
use independent sources to check any discrepancies. Many 
major investment banking firms regularly depend upon this 
data. Here are a few tips that you may find useful when 
using quotation data: 


p> You will need to enter a ticker symbol. If you do not 
know it you can enter an asterisk followed by the be- 
ginning of the company name or you can look them up 
using the Issue/Symbol Lookup programs, GO LOOKUP. 

p |f you are at a prompt for company name or ticker 
symbol and you wish to exit the program, the naviga- 
tional commands such as TOP or MENU will not work. 
Instead, you need to enter /T or /M so that the system 
knows you are not trying to enter a company name or 
ticker symbol. 

p> For some products you will need to enter the date or 
the number of days, weeks or months for which you 
wish pricing information. Dates may be entered in 
several formats including mm/dd/yy (i.e. 10/15/92 or 
2/7/93). 


To check the current price of a stock anywhere on the 
service type QUOTES and a stock ticker symbol at any ! 
prompt. Separate the symbols with commas to price more 
than one issue. The display includes the ticker symbol, the 
day’s most recent quote and posting time, change from 
yesterday's close and the number of shares traded. $ 


MetaStock Quote Club METASTOCK 

If you retrieve quotes using either of the popular EQUIS 
financial applications — the DownLoader for MetaStock or 
the Pulse Portfolio Management program — you can 
realize substantial savings over our regular quote rates by 
becoming.a member of the MetaStock Quote Club. A 
monthly fee enables you to retrieve quotes without 
connect-time charges, and quotes for stocks, options, 
bonds, indexes, commodities, and mutual funds are just 
one cent/quote. $E 


Micro Software Interfaces — INTERFACES 
This choice contains menu options for software interfaces 
that can increase the abilities of your personal computer to 
interact with CompuServe. 


MMS International 
Financial Reports mms 


MMS International is a multinational corporation specializ- 
ing in financial and economic research. MMS has expertise 
in monetary theory and forecasting of central banking 
policies and operations. They produce a series of eco- 
nomic reports released on a daily, weekly and biweekly 
basis. Reports offered include FEDWATCH, which focuses 
On interest rate trends and Federal Reserve Board activity, 
daily analysis of the debt, currency and equity markets, 
and special briefings on economic data, including expecta- 
tions. Also included is the recommended MMS stock 
portfolio. A schedule of updates is included online with the 
product. $ 


Mortgage Calculator MoORTPAY 

With the Mortgage Calculator, you can quickly and easily 
generate a loan amortization schedule. Simply enter the 
amount of loan, interest rate, number of years and number 
of payments per year. The calculator displays the amount 
of each payment and the total interest paid. 


MQDATA — Prices, Dividends, 

Security Descriptions MQDATA 

MQDATA creates files for transfer to your microcomputer 
and allows access to MicroQuote || data. Members may 
select one or more issues for a range of days, weeks or 
months and create files formatted for use in spreadsheets, 
databases or BASIC programs. Members can also down- 
load dividends, earnings, yields and other nN and 
performance data. Updated overnight. $ 


MOQINT — Securities Prices Maint 
MAINT is designed to meet the needs of microcomputer 
software that automates the downloading process. 
CompuServe guarantees an unchanging dialogue within the 
program, with all prompts ending in a colon. MQINT al- 
lows access to the MicroQuote II, Quick Quote and Com- 
modity databases. Members may select to retrieve single- 
day quotes for one or several issues or a time-series of 
quotes for a single issue or contract. The program mini- 
mizes data transmission time and employs a check sum if. 
requested to assure correct data. Updated continually. $ 


Multiple Issues — 1 Day QsSHEET 

QSHEET gives volume, close/average, high/ask, low/bid 
and CUSIP numbers for several issues for a given day. You 
may enter a previously stored file of up to 500 ticker 
symbols for processing. Updated overnight. $ 


National Association of Investors 
Corporation Forum NAIC 

The goal of the National Association of Investors Corpora- 
tion Forum is to educate long-term investors in how to 
find quality companies and buy stocks at good prices. 
Well-managed companies are identified from reported 
financial data and in-depth analysis. Members can share 
information on portfolio management, software and favor- 
ite stocks. + 


News-A-Tron Market Reports Nat 
Market Reports give analysis and cash market prices on 
selected commodities, market indexes, financial instru- 
ments and foreign exchange information. $ 


Options Profile oprice 

Options Profile lists all options currently trading on a : given 
common stock or market index. Coverage includes put 
and call options trading on major U.S. exchanges. It lists 
the name, 15-minute delayed price or pricing date, ticker 
symbol and exchange code for the underlying company. The 
exercise price and closing option price are displayed for. 
each active option. Market prices updated continuously. $ 


Personal Finance/Insurance — FINANCE 


This menu includes many services and programs that are 
useful for making personal financial and insurance decisions. 


Portfolio Valuation Port 


Portfolio Valuation finds the value of a previously created 
portfolio for dates you select and displays unrealized gains 
and losses. Market prices updated continuously. $ 


Price/Volume Graph TREND 

Price/Volume charting provides graphic presentations of 
both the traded price and the trading volume for the re- 
quested days, weeks or months. Relevant information such 
as the current earnings, price, dividend and risk informa- 
tion for common stocks is displayed with the graph. Your 
personal computer and communications software must be 
able to support graphics to use this product. The 
CompuServe Information Manager (CIM) software supports 
the graphics in the trend chart. Updated overnight. $ 


Pricing History — 1 Issue PRICES 

PRICES gives over 12 years of historical prices by day, 
week or month. It includes CUSIP, exchange code, volume, 
high/ask, low/bid and close/average for a given security. 
You may designate the beginning and ending date or a 
number of time periods. Updated overnight. $ 
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Pricing Statistics PRISTATS 


Pricing Statistics provides a snapshot of price and volume 
performance for a requested issue over a given period. It 
indicates such items as whether an issue is trading closer 
to recent high or low prices. The statistics include the 
current high/ask, low/bid and close average as well as the 
highest high, the highest close, the lowest low, the lowest 
close, the highest volume, the lowest volume and the aver- 
age and standard deviation for high, low, close and volume. 
Also included are the total volume, the beta factor and the 
beta centile rank. Updated overnight. $ 


Quick Way awk 

Quick Way offers all the functions of a traditional stockbro- 
ker conveniently through your computer including market 
and limit orders and trading on margin. The service is 
provided by Quick & Reilly, one of the largest discount 
brokerage firms. Quick & Reilly offers its customers: 


p Discount commissions 

p Online quotes for stocks, options, market indexes, 
commodities and mutual funds 

p The ability to place buy and sell orders, review, change, 
cancel orders and receive confirmations when orders are 
executed 

p The ability to place buy or sell orders 24 hours per day. 


With Quick & Reilly you can open individual or joint 
accounts, as well as IRA, Keogh, pension, profit sharing, 
custodial, trust, estate, corporate, partnership and invest- 
ment club accounts. Portfolio evaluation services include 
value, income, unrealized gains and losses and year-to-date 
realized gains and losses. For monthly exchange fees, you 
can get real-time quotes (otherwise quotes are delayed over 
15 minutes). $ 


RateGram Federally 

Insured CDs RATEGRAM 

RateGram provides a service for finding the highest yielding 
federally insured savings instruments available nationwide. 
Information is available on liquid money market accounts, 
certificates of deposits, money market mutual funds and tax 
free money market funds. A weekly yield summary is pro- 
vided along with a rate almanac listing information such as 
the prime lending rate, discount rate, federal funds rate, 
Fannie Mae home loan mortgage rates and one year T-Bill 
and T-Note rates. $ 


Return Analysis RETURN 

Return Analysis calculates the annualized returns for your 
securities. Because you enter the holding period, this prod- 
uct is useful for analyzing the historical performances of 
specific issues such as mutual funds in bull and bear 
markets. Updated overnight. $E 
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S&P Online sap 


S&P Online from Standard & Poor's Corporation contains 
recent information on approximately 5,600 companies 
including business summaries, earnings outlooks, histori- 
cal earnings and dividends and product line summaries. All 
information is dated to indicate when it was last reviewed. 
The S&P Master List presents buy recommendations for 
various investment objectives and S&P Investment Ideas 
present stocks which Standard & Poor's expects will out- 
perform the market over the next 12 months. Updated 
every Tuesday night. $ 


Search for Company Name, 
Ticker Symbol or CUSIP Lookup 


LOOKUP will search by name, CUSIP number, ticker symbol, 
CNUM or SIC code and list all the issues for a company 
you select. The product displays the ticker symbol, CUSIP 
number, exchange code, SIC code, name and description 
for each issue. Use LOOKUP to find ticker symbols or 
CUSIP numbers for use in other investment services. 


Securities Screening SCREEN 

This product enables you to select a type of investment 
and then screen the MicroQuote II database to see what 
securities meet your criteria. When selecting common 
stocks, for example, you can search on price, earnings, 
dividends, risk, capitalization, recent highs and lows, ex- 
change and industry. Securities Screening is useful for 
identifying issues to buy or sell short and for picking 
bonds with specific maturity dates and yield targets. 
Updated overnight. $E 


Tenderlink —TENDERLINK 

The Tenderlink searchable database contains business 
opportunities such as new tenders, successful tenders, 
expressions of interest and project proposals. The up-to- 
date information is obtained from governments, banks, 
councils and large institutions from over 240 countries. 
The business opportunities, covering more than 15,000 
products and services, can be searched by product code, 
keyword, location (city and country) and date. $ 


Thomas Companies & Products 

Online THOMAS 

Thomas Companies & Products Online offers access to 
two databases. Thomas Register Online contains company 
information on almost 150,000 U.S. and Canadian manu- 
facturers and service providers. Updated annually, the 
information available in each record includes the company 
name, address, telephone number and products or ser- 
vices provided. Thomas New Industrial Products contains 
the latest technical information on new industrial products 
introduced by the U.S. (and some non-U.S.) manufacturers 
and sellers. A wide variety of information about industrial 
products are covered including features, attributes and 
performance specifications. $ 


TRW Business Profiles TRWREPORT 


TRW Business Profiles provides credit and business infor- 
mation on more than 13 million organizations. Use this 
database to find actual account information for over 70 
million business account relationships as reported by 
participating corporations. Information in a report can 
include credit histories; financial information and ratios; 
key business facts such as size, ownership and products; 
UCC filings; tax liens; judgments and bankruptcies; and an 
executive summary. $ 


UK Company Library UKLIB 

The UK Company Library contains directory, credit and 
financial information on a wide selection of UK companies. 
Information is available from leading business databases 
such as D&B-European Dun’s Market Identifiers, Extel 
Cards, Financial Times Analysis Reports, ICC British Com- 
pany Directory, ICC British Company Financial Datasheets, 
Jordans Registered Companies, Kompass UK and 
McCarthy Information Company Fact Sheets. You can 
retrieve information by entering the company name, indus- 
try codes or specific geographic location. $ 


UK Historical Stock Quotes —UKPRICE 
This service offers pricing information updated on a daily 
basis for over 5,000 United Kingdom equity issues and 
approximately 350 market indices. Most securities in the 
service have data dating back to 1-JUL-90. $ 


UK Issue Lookup SEDOL 

This service enables you to quickly and easily locate SEDOL 
(Stock Exchange Daily Official List) numbers, which pro- 
vide a means of identifying issues traded on the UK ex- 
changes. After finding an issue’s SEDOL number, historical 
quotes can be retrieved from the UK Historical Pricing Service. 
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AIDS News Clips alpsnews 

Review the latest full-text news reports about AIDS includ- 
ing international news and reports and the most recent 
AIDS research results. + 


AP Online apo 

AP Online gives the latest news from Associated Press. It 
includes national news, Washington news, world news, 
political happenings, entertainment, business news, Wall 
Street news, Dow Jones averages, features, sports, 
weather and science/health stories. 


Apple News Clips APPLENEWS 

Review the latest full-text articles and reports about Apple 
Corporation and Apple products from AP, UPI, Reuters and 
other news wires. $ 


Associated Press Sports Wire APSPORTS 
The Associated Press Sports Wire gives the latest scores, 
news and league leaders in football, baseball, basketball, 
soccer, hockey, tennis and golf as well as information on 
college sports, Olympic competitions and other sports. $ 


The Business Wire BW 

The Business Wire makes available press releases, news 

articles and other information from the world of business. 
It is updated continuously throughout the day and brings 
information on hundreds of different companies. + 


EMI Non-graphic Map  AERORAD 

An EMI Non-graphic Map shows radar precipitation with 
numerical indicators of precipitation intensity. Display the 
eastern two-thirds of the U.S., the western two-thirds, or 
the entire country (information for the Southwest is not 
included). You can also send the eastern or western maps 
directly to a FAX machine (for a fee). The weather data are 
updated every hour with information from the National 
Weather Service. 


Executive News Service ENS 

Members can keep informed of news affecting their 
business and personal interests with the Executive News 
Service. ENS is the unique electronic clipping service that 
monitors Associated Press news wires, the Washington 
Post, United Press International and Reuters news wires 
for stories containing words or phrases you specify. The 
stories are clipped as they come across the wires and held 
in electronic folders for you to review at your convenience. $E 


Florida Today Forum — FLATODAY 

Talk with the editors of Florida Today, the “Space Coast's” 
newspaper, about topics ranging from space to sports. 
Find out the latest space shuttle launch updates, learn 
about the Florida Marlins (Florida’s first major league 
baseball team), and discuss Florida politics, education and 
social issues. + 


Global Crises Forum crisis 

Join the Global Crises Forum to discuss the latest news on 
areas such as the’Balkans, the Baltic Republics, the Old 
East Bloc and the Middle East. Also, you can discuss 
political or business issues about the former USSR with 
others who share your concerns. Every month, the forum 
concentrates on different global HOT SPOTS, depending on 
world events. Additionally, downloadable files can help you 
learn more about our world. + 


Hollywood Hotline OLLYwooD 

Hollywood Hotline is a news and information service of 
noteworthy events in motion pictures, television programs 
and music recordings..It also includes a trivia quiz, enter- 
tainment features andan entertainment encyclopedia that 
includes such things as past Academy and Tony award 
winners. Hollywood Hotline also offers you reviews of the 
most recently released movies in the theater. In addition, 


News, Weather Sports - i 


The products in this section contain a global news clipping service, business news, AN | 
stories, sports scores and interviews, public and aviation weather, and even Hollywood gossip. 


This section also includes sports forums. 


there is an informative guide to the movies that lists the 


films by useful categories such as “Must See! Get Right in 


Line” and “For an Entertaining Night at the Movies.” 


Motor Sports Forum RACING 

Motor Sports Forum provides the member with driver 
biographies, track information, sanctioning organization 
addresses and contact information, schedules and other 
information of interest to motor sports fans. In addition, 
the forum includes real-time auto racing reports, filed 
directly from major events around the world. + 


NCAA Collegiate 
Sports Network NCAA 
Rah Rah! Sis Boom Bah! Keep up to date on your favorite 


college football, basketball, baseball and softball Division |, 


Il and Ill teams. The NCAA Network, sponsored by the 
National Collegiate Athletic Association, provides you with 
statistics for individual players and teams, news releases 
and poll results for men’s and women’s collegiate sports. + 


NewsGrid NEWSGRID 
NewsGrid is a comprehensive news service compiled 


from several global news wire services. It covers business, 


U.S. and world news. You can access stories using Head- 
line Menus, Market Updates or Keyword Searches. Head- 
line Menus change as new top stories become available 
throughout the day. Market Updates provide regularly 
scheduled financial reports on the economy and Wall 
Street. Keyword Searches selects stories sent within the 
past seven days based on the keywords you enter. + 


Newspaper Library NEWSLIB 


Newspaper Library offers full-text articles from 48 newspa- 


pers from across the United States (classified ads not 


included). These 48 range from the A of the Akron Beacon 


Journal to the W of the Wisconsin State Journal & Madi- 
son Capital Times and include such papers as the Boston 
Globe, Chicago Tribune, Charlotte Observer, Detroit Free 


Press, Lexington Herald-Leader, USA Today and the Wash- 


ington Post. There is a two-day delay in making today’s 
articles available. $ 


NWS Aviation Weather awx 


CompuServe Aviation Weather is instant weather for 
pilots. It uses the N.O.A.A. Service “A” weather wire. 
This is the same data used in International Flight Service 
stations. It includes hourly reports, terminal forecasts, 
NOTAMS, PIREPS, SIGMETS, AIRMETS, area forecasts 
and radar summaries. Updated continuously. 


Outdoors News Clips ouTNEWs 


Review the latest full-text news reports on issues concern- 


ing the environment and outdoors activities including 
hunting and fishing. News items are extracted from major 
news sources such as AP and UPI. $ 


Reuter News Pictures Forum  NeEWwsPIx 


In the Reuter News Pictures Forum you can view live, real- 
time news and sports photos, often within hours of the 
event’s occurrence. The copyrighted photos, provided by the 
Reuters News Service and Bettman Archives, are catego- 
rized by subject: United States, World, Canada, Washington 
DC, Sports and Bettman Archives (historical photos) and 
are available in both GIF or JPEG formats. GIF can be dis- 
played on your CIM system, while JPEG can be viewed 
offline with the assistance of decoder files in the forum’s — 
libraries. + 


Roger Ebert’s Reviews 

& Features EBERT 

Before spending your hard earned money on movie tickets 
and popcorn, access Roger Ebert's Reviews and Features 
for reviews of even the most recent box-office hits and 
flops. The well-known critic also provides the movie-goer 
with celebrity interviews, a Movie Lover's Source List, a list 
of the top ten movies of all times and advice on attending 
film festivals. A Feedback section is available to communi- 
cate directly with Roger. 


Soviet Crisis News Clips SovNews 

What is happening with the Soviet economy? How do So- 
viet leaders feel about Middle East affairs? What is happen- 
ing in the numerous Soviet republics? Learn about these 
and other subjects in the Soviet Crisis News Clips Forum. 
The forum offers full-text articles from Reuters and UPI 
News wires covering the latest-breaking news from the past 
24 hours. + 


Sports SPORTS 
This menu includes options for sports news, sports forums, 
games and other sports information. 


Sports Forum FANS 
The Sports Forum includes discussions on NFL football, 
major league baseball, NHL hockey and NBA basketball. 
Topics include trade rumors, performances and injuries of 
upcoming opponents and possible franchise moves. Mem- 
bers can get in the spirit of the games by playing Fantasy 
Football and Baseball within this forum. + 
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Sports Medicine INFOUSA 

Jog, bike, swim or ski to the Sports Medicine clinic. Infor- 
mation is available through Information USA on basic exer- 
cise physiology, exercise testing, training, nutrition and the 
general risks versus benefits of exercise. Articles discussing 
specific sports give information on each sport's benefits, 
advantages and disadvantages and how to get started. You 
can keep track of your fitness efforts by using the chart of 
energy costs for various activities. + 


UK News Clips —UKNEWws 

UK News Clips offers full-text stories which pertain to the 
UK from the Reuters World news wire. The articles cover a 
broad range of UK financial, political and economic news 
and often focus on UK relations and business dealings with 
the US, Pacific Rim and neighboring European Community 
nations. Stories are held within this clipping file for 24 
hours. 


UK Newspaper Library UKPAPERS 

The UK Newspaper Library contains articles from the lead- 
ing United Kingdom newspapers including The Daily Tele- 
graph and Sunday Telegraph, The European, The Financial 
Times, The Guardian, The Times and Sunday Times, The 
Independent, Today and The Observer. Articles are extracted 
from current issues of the newspapers, as well as from 
several years back. Retrieve full-text articles by searching 
for a name, word or phrase. $ 


UK Sports Clips UKSPORTS 

UK Sports contains full-text sports stories from the Reuters 
World news wire. It is a comprehensive source for stories 
about sports such as cricket, football (known as “soccer” in 
the US), snooker (billiards), athletics (track and field) and 
rugby. Competition coverage is world-wide. 


UK Weather UKWEATHER 
The HMI version of UK Weather contains short-term 
weather reports for more than 12 cities within England, 
Scotland, Wales and Northern Ireland, as well as high- and 
low-resolution weather maps. Also available are reports and 
maps for sites in continental Europe, North America and the 
Pacific Rim. The HMI version works with DOS CIM 1.3 or 
higher and with Mac CIM 1.5 or higher. Accu-Weather, Inc. 
provides all other maps and all weather reports outside the 
United States. 
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Weather WEATHER 


This choice contains various weather products. For U.S. 
locations, a wide variety of National Weather Service re- 
ports and Accu-Weather maps are provided. For locations 
outside the U.S., Accu-Weather maps and current condition 
and three-day forecast reports are available. Weather infor- 
mation is also available as part of some aviation products 
(GO AVIATION). 


Weather Maps Maps 

Using CompuServe CIM or any GIF compatible program, 
you can display 16 color or black and white maps of North 
America, the United Kingdom, Continental Europe, the 
Pacific Rim and Australia/New Zealand. Each section offers 
a Satellite map, current conditions and forecast maps. 
Radar, depiction and regional wake-up maps are also 
available for the United States. Most maps are provided by 
Accu-Weather, Inc. 


Weather Reports wea 

For United States locations, the National Weather Service 
features short-term state and local forecasts, extended 
state and national forecasts, severe weather alerts, precipi- 
tation probability, state summaries and daily climatological 
reports. 
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AIDS Information Aiws 


This choice gives you a menu of products that contains 
information pertaining to AIDS, the Acquired Immune Defi- 
ciency Syndrome. 


Aquaria Fish Forums — FISHFORUMS 

Aquarium professionals and hobbyists alike can find infor- 
mation and friends in FISHFORUMS. Join the Aquaria/Fish 
Forum (GO FISHNET) to talk ‘fish.’ Members of fish spe- 
cially groups can exchange information on products, fish 
diseases and news. Join a live conference and meet fellow 
fish fanciers across the country. Regular conferences are 
scheduled with some of the nation’s best known aquarists. 
Questions to the Forum Administrator (SysOp) will be an- 
swered within 24 hours, but if you can’t wait, a voice line is 
available. + 


Art/Music/Literature ARTS 
From Bach to rock, from Shakespeare to Spiderman, this 
menu lets you converse on a variety of topics. 


The Attention Deficit Disorder 

Forum ADD 

lf you or your child, spouse, co-worker or friend experi- 
ences Attention Deficit Disorder (ADD), join the ADD Forum. 
This forum is dedicated to discussions on ADD such as 
diagnosis, schools, learning, therapy and ADD in the work- 
place. You can find out where and when support group 
meetings are held, and question doctors about ADD and its 
effects. For questions that require immediate attention, an 
SOS message section is available. + 


Automobile Forum cars 

Attention, car buffs! The Automobile Forum covers all facets 
of the automotive world from buying, selling and fixing cars 
to dreaming about what future cars will be like. You can 
find answers to your questions or demonstrate your own 
knowledge about car finance, insurance, safety and prob- 
lems. Swap stories with other members about unforgettable 
experiences, classic cars or new developments in the car 
industry. + 


Auiomotive Information Auto 

his menu provides information on a variety of automotive 
products, including car showrooms, an auto racing forum 
and automotive equipment. 


=) 


Bacchus Wine Forum  WINEFORUM 

e Bacchus Wine Forum presents information on many 
wine-related and home beer brewing topics. Information 
about your favorite wines may also be shared with other 
wine lovers. Issues of The Informed Enophile, a wine news- 
letter, are included, and online wine-tasting parties are held 
regularly. + 


= 


Cancer Forum CANCER 

The Cancer Forum is an online hotline providing information 
about cancer and support for people with cancer, their 
friends and relatives. Topics covered include standard anv. 
supplemental methods of cancer treatment, research and 
cancer in children. Support is provided by forum members 
and the Cancer Hotline in Kansas City. The forum does not 
provide medical opinions or diagnoses. + 


CCML AIDS Articles ccmLaips 


People interested in AIDS research can use this searchable 
medical library to find full text AlDS-related articles. 
Sources include medical reference books, text books and 
medical journals such as the New England Journal of Medi- 
cine, Science and Nature. $ 


Collectibles Forum cOLLecT 

Philatelists, numismatics and other collectors will enjoy the 
Collectibles Forum. Beginners and dealers will want to stop 
by regularly for pricing and trading information and to 
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This section contains information on diverse interests and hobbies such as food, wines, o 
genealogy, sailing, stamp collecting, pets, fitness and health. 


check out-the Collectors’ and Dealers’ Network. Baseball 
cards and other collectibles are also included. + 


Comics/Animation Forum comics 

The Comic Book Forum features news, reviews and confer- 
ences with some of the greats of comic books and 
animations. + 


Cooks Online cooxKs 

This is a place where people can share their enthusiasm 
for cooking and gourmet food. Members swap recipes, 
exchange cooking tips and share menu planning ideas. 
Fine restaurants are discussed, and members can consult 
with cpoking experts online. + 


Crafts Forum CRAFTS 

If you enjoy stitching, knitting, wood-working or other 
crafts, join the Crafts Forum and become enveloped in a 
world of fresh ideas and inspiration. Message sections are 
devoted to specific crafts like quilting, cross-stitching, 
sewing and painting. Members compare techniques, swap 
project ideas and describe projects they are working on 
now or have done in the past. The libraries are stuffed 
with downloadable patterns and articles about crafts. + 


Diabetes Forum DIABETES 


The Diabetes Forum is for anyone interested in diabetes, 
hypoglycemia or related genetic autoimmune conditions. 
Meet other diabetics, family members of diabetics, friends 
and medical practitioners. Message sections and libraries 
cover medications, diet and exercise, technology, treat- 
ments and more. + 


Disabilities Forum DISABILITIES 

The Disabilities Forum is a communication facility and 
support group for anyone interested in disabilities to ex- 
change information. Disabled people share information, 
ideas and experiences related to their daily living. Parents 
and families of disabled people and professionals who 
work with disabled people also share their experiences and 
information. The Disabilities Forum is open to everyone. + 


EARTH 

Get involved in your world. The Earth Forum is for people 
who want to help solve environmental problems. Members 
hold conferences online with environmental experts and 
professionals to enhance the members’ knowledge and 
ability to help save the environment. + 


Food/Wine 00D 


This Menu contains forums for people who enjoy good 
food and wine. 


Gardening Forum GARDENING 

Before grabbing a spade and your straw hat, join the 
Gardening Forum. Managed by the National Gardening 
Association, publishers of the National Gardening 
Magazine, this forum contains over a decade's worth of 
gardening knowledge and experience from green-thumbed 
experts. Learn how to create and properly care for blos- 
soming floral gardens and productive vegetable, herb and 
fruit gardens. Dig into the weed-free libraries and message 
sections for information about house plants, pest-control, 
landscaping, garden tools and seed swapping. + 


Genealogy Forum ROOTS 

Are you related to Pocahontas? Need information from 
Revolutionary War veterans’ land applications? Want a list - 
of Irish genealogy societies, addresses of vital records 
departments in all the Canadian provinces or a list of 
organizations that help adoptees locate their natural par- 
ents? Maybe you just want to read or photograph faded 
tombstones. You'll find what you're looking for in the 
Genealogy Forum, the forum for people interested in re- 
searching ancestry and using PCs for genealogy databases, 
word processing and genealogy data communications. + 
HamNet (Ham Radio) Forum —HAMNET 

This conferencing facility of HamNet Online enables you to 
converse with others who are interested in amateur radio 
and short-wave listening. + 


Handicapped Users’ Database HUD 
Handicapped Users’ Database provides articles and topics 
of interest both for and about the handicapped. Included 
are a reference library, a list of organizations and informa- 
tion about computer products specifically geared for use 
by handicapped individuals. An online message board for 
the exchange of ideas is also available. 


Health and Fitness Forum GOODHEALTH 
The Health and Fitness Forum provides the member with 
general health-related information and support groups. 
Included are discussions of exercise, nutrition, fitness, 
mental health, emotional and family health, the elderly, 
food, substance abuse such as alcohol and drug depen- 
dency, environmental hazards and alternative health care. + 


Health/Fitness HEALTH 

This menu contains options for information on health- 
related matters including sports medicine, sexuality, mental 
health and general health topics. 


HealthNet HNT 


HealthNet is a comprehensive online medical reference 
source containing a reference library and section about 
sports medicine. Included in the Reference Library are 
sections about disorders and diseases, home health care, 
prescription drugs and eye care. The Sports Medicine 
section contains information on nutrition, exercise and 
the benefits of and injuries incurred from some specific 
sports. 


Humane Society of the United States 
Forum SUS 
Join in the national Humane Society's efforts to create a 


~ humane world and sound habitat. In this forum, you can 


participate in discussions about topics such as wildlife 
protection, the humane education of children, experimenta- 
tion on animals and pet care. Also browse through the 
libraries which contain information that you can use to 
support the ethics you share with the Society. + 
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Literary Forum —LITFORUM 

The Literary Forum is a gathering place for professional 
writers, literature readers, journalists, humorists and those 
with an interest in any related field. Included are sections 
on poetry, controversial topics, fiction, science fiction, 
comics, humor and journalism. + 


Masonry Forum MASONRY 

The Masonry Forum provides a medium for furthering 
communications among the members of the worldwide 
bodies of Freemasonry and its affiliated organizations. 
Members of this forum discuss and learn about all aspects 
of Freemasonry (which may be publicly discussed) includ- 
ing the history, symbolism and day-to-day concerns of 
brothers and lodges. Learn how to become a Mason and 
to live by Mason principles. Non-Mason members are 
welcome to participate. + 


MENSA Forum MENSA 

Sponsored by American Mensa, Ltd., the MENSA Forum 
provides a place for Mensa members and non-members to 
exchange information and ideas on the development and 
application of human intelligence. Message and library 
sections include topics such as scholarships, gifted chil- 
dren and puzzles. + 


Military and Veterans Forum — MILITARY 
The Military and Veterans Forum encourages discussion of 
current topics and includes a section for vets to inquire 
about benefits and data library files on the MIA/POW issue, 
military hardware, the Civil War, veterans organizations, 
member writings and today’s military. It contains Vietnam 
veterans information plus current military service informa- 
tion including careers and military news. + 


Model Aviation Forum  MODELNET 


The Model Aviation Forum is for the model hobbyist. 
Builders of model airplanes, rockets, cars and boats 

will find all these disciplines covered in the forum. 

In addition, forum members have access to newsletters 
and articles from Model Aviation Magazine and a complete 
contest calendar. A ‘Swap Shop’ enables hobbyists to 
trade parts. + 


Music and Performing Arts 
Forum MUSICARTS 


Join fellow music fans in conversations about music (in- 
cluding classical, jazz/blues, big band, rock, Broadway, new 
age, ethnic, country/folk and gospel), ballet/dance and 
drama. An Upcoming Events section provides schedules 
and previews of notable music and arts events, and an 
Education/Careers section hosts discussions among teach- 
ers, parents and aspiring professional musicians. + 


New Age Forum — NeWwAGE 

Welcome to the dawning of a new age. Join the New Age 
Forum to participate in lively discussions about “new age” 
topics such as psychic arts and sciences; yoga and medi- 
tation; Eastern and occult religions and beliefs; natural 
foods/healing: and environmental issues. + 


Outdoors Forum  ourTpoors 

The Great Outdoors provides outdoor lovers with an av- 
enue to converse and share information with other outdoor 
lovers. Areas and topics of information include camping, 
climbing, backpacking, fishing, hunting, cycling, sailing and 
winter sports. The National Rifle Association manages a 
section on firearms. In addition, search and rescue, nature, 
wildlife, equipment reviews and park and campground 
information is included. + 


Pets/Animal Forum PETS 


The Pets/Animal Forum covers all kinds of animals, includ- 
ing dogs, cats, snakes, birds, reptiles, horses, bats and 
other critters. Find help with animal behavior problems. 
Tell your favorite pet stories. There is an Ask-A-Vet sec- 
tion, pet loss support, pet graphics and other files for 
downloading, and a fire hydrant section for pet owners to 
relieve themselves. + 


Photography Forum PHOTOFORUM 
Shutterbugs of all levels, professional and amateur, can 
meet in the Photography Forum. Members can discuss 
photography equipment, film types and camera techniques 
and view GIF graphic images. Professionals can communi- 
cate with others in the business and share money-making 
ideas. + : 


RockNet ROCK 

RockNet provides the music enthusiast with up-to-the- 
minute news and information on the world of rock. It 
contains 


p The RockNet Forum (GO ROCKNET) 
p> Rock news 

p A list of top albums and tapes. 

p Articles about rock music. + 


RockNet (Rock Music) Forum  ROCKNET 
The RockNet Forum has many members within the record 
industry, and you may learn news items before they appear 
in Newspapers. + 


Sailing Forum — SAILING 

The Sailing Forum is an electronic Yacht Club for people 
interested in discussing and learning about all aspects of 
sailing. It includes conferences with sailing celebrities and 
experts. Members enjoy relaxing on deck and soaking up 
the digital sunshine, diving into the depths of the database 
libraries and round-robin discussions in the conference 
area. + 


Sci-Fi/Fantasy Forum — SciFi 

The Sci-Fi Forum is a place where people who enjoy science 
fiction can get together and chat about their mutual likes 
and dislikes. There are also conferences with famous au- 
thors, producers and publishers. + 


Scuba Forum DIVING : 

The Scuba Forum is run by experienced scuba divers and 
diving professionals and has information ranging from 
seeking scuba instruction to pursuing a career in diving. 
The forum is for experienced divers as well as people with 
just a casual interest who want to find out more about 
diving. Browse through the forum for dive sites; ask ques- 
tions of fellow divers; attend scheduled conferences with 
diving physicians, professional divers, instructors, underwa- 
ter photography specialists and others. Learn how to care 
for equipment and take better underwater photographs. 
Make new diving friends in the Scuba Forum. + 
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TrainNet Forum — TRAINNET 


TrainNet is your railroad forum. If you are a model rail- 
roader or railfan, TrainNet offers something for anyone 
interested in anything that runs on flanged wheels from 
Amtrak to Z Scale. You can use TrainNet to find a hobby 
store near you, find railroad historical or technical societies, 
or locate model railroading and railfan magazines. All 


aboard! + 


Worldwide Car Network wen 


If you are interested in classic and later models of Ameri- 
can, European or Japanese cars, motorcycles or trucks, you 
should check out the Worldwide Car Network forum. Spon- 
sored by Worldwide Car Network, the world’s largest pro- 
vider of information about the exotic- and collectible-car 
market, this forum hosts discussions on everything about 
cars from driving the latest Ferrari to finding parts for that 
old Ford. From the forum’s inception, it has emphasized 
worldwide coverage with many members from the UK and 


other areas of Europe. + 


Related Topics 
Computer and Software Support 
Computer Art Forum COMART 
Logo Forum LOGOFORUM 
MIDI A Vendor Forum MIDIAVEN 
MIDI B Vendor Forum — MIDIBVEN 
MIDI/Music Forum MIDI 
Electronic Mall/Shopping 
The Electronic Mall MALL 
— See Arts/Music/Video 
Auto/Boat/RV 
Books/Periodicals 
Gifts/Flowers/Gourmet Foods 
Hobbies/Toys/Pets 
Sports/Fitness/Health 
Games ; 
Astrology Charting ASTROLOGY 
Investing and Finance ‘ 
Calculating Personal Finances FINTOL 


Dun’s Electronic Business Directory DYP 


News, Weather, Sports 
Aids News Clips  AIDSNEWS 
Executive News Service ENS 
Florida Today Forum — FLATODAY 
Hollywood Hotline HOLLYWOOD 
Motor Sports Forum RACING 
Newspaper Library NEWSLIB 
Outdoors News Clips OUTNEWS 


Roger Ebert's Reviews & Features EBERT 


Sports Forum FANS 
Professional Interests 

AMIA Medical Forum MEDSIG 
Aviation Forum — AVSIG 

Computer Training Forum OPTRAIN 


Entrepreneur's Small Business Forum  USEN 


[Quest Medical InfoCenter  1QMEDICINE 
SafetyNet © SAFETYNET 

Working From Home Forum WORK 
Reference Library 


Academic American Encyclopedia  ENCYCLOPE- 


DIA 

Biz*File BIZFILE 

Book Review Digest © BOOKREVIEW 
Books in Print BOOKS é 


Business Database Plus BUSDB 
Computer Database Plus COMPDB 
Computer Directory COMPDIR 
Consumer Reports CONSUMER 
Demographics DEMOGRAPHICS 
Dissertation Abstracts DISSERTATION — 
ERIC-Education Research ERIC 
Health Database Plus  HLTDB 
Information USA INFOUSA 
[Quest QUEST 

KNOWLEDGE INDEX KI 

Magazine Database Plus MAGDB 
Magill’s Survey of Cinema MAGILL 
Marquis Who's Who BIOGRAPHY 
New Car Showroom NEWCAR 


NORD Services/Rare Disease Database . NORD 


PaperChase PCH 

Peterson's College Database PETERSON 
Phone*File PHONEFILE 

Physicians Data Query PDQ 
Special Interest Groups (Forums) 

Consumer Electronics Forum = CEFORUM 
Education Forum €DFORUM 

Educational Research Forum €DRESEARCH 
Foreign Language Forum  FLEFO 


Human Sexuality Databank and Forums — HU- 


MAN 

IBM Special Needs Forum IBMSPECIAL 
Issues Forum — ISSUES 

Political Debate Forum POLITICS 
Religion Forum RELIGION : 
Science/Math Education Forum SCIENC 
Seniors Forum SENIOR 

Showbiz Forum SHOWBIZ 

Soap Opera Summaries SOAPS 
Space/Astronomy Forums SPACE 
Students’ Forum STUFO 

White House Forum WHITEHOUSE 
Travel 

California Forum CALFORUM- 

Travel Forum TRAVSIG 

UK Forum UKFORUM 

Zagat Restaurant Survey ZAGAT 
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Professional 


ae 


AMIA Medical Forum ae 
AMIA is suaenies by the America 


change ideas and information on vie ly Aa aM 


Aviation Forum AvsIG - 
The Aviation Special Interest Forum i isa group of people 
interested in computers and airplanes. {t covers general. 
flying issues, safety, weather, air traffic control, loons 
and soaring, want ads and personal computer programs. 
AVSIG is open to any and all who care to visit and share 
their ideas and experience in the field of aviation. + 


Broadcast Professional 

Forum BPFORUM 

Broadcast Professional Forum covers the major publica- 
tions, manufacturers and trade associations, conventions, 
organizations and seminars that relate to the fields of 
broadcast and audio engineering, production and land 
mobile communications. Also included is the latest FCC 
news as it relates to the broadcast and communications 
professions. + 


Broadcast Professionals Area PF 
The Broadcast Professionals Area contains several sections 
of interest to television and radio broadcast professionals 
in fields such as engineering, production, programming, 
| promotion and land mobile service. For the latest industry 
| information, access /ncue Online for article summaries, 
| reviews, previews and product announcements. Broadcast 
engineers can learn more about professional groups such 
| as AESNET, the online area for the Audio Engineering 
| Society, and SBENET, the online area for the Society of 
| Broadcast Engineers. For more information, see Broadcast 
Professionals Forum (GO BPFORUM), which is accessible 
from BPA. + 
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interests 


| This section describes forums and database services which enable professionals to ex- 
| change ideas and information with others in the same field. People interested in the law, 
medicine, and other professional fields will find a forum to suit their professional interests. 


Business Management MANAGEMENT 


__ This menu contains information for the needs of managers 
_ of both large and small businesses. 


Compendex—Engineering 


_ Index COMPENDEX 


__ The Compendex—Engineering Index is a searchable data- 
_ base containing abstracts of articles taken from significant 


engineering and technical literature. Information comes 
worldwide from journals, publications of engineering pro- 
fessional organizations, conference proceedings and se- 
lected government reports and books. Covering virtually all 
engineering disciplines, topics include properties and 
testing of materials, fluid flow, pollution, ocean technology, 
applied physics, food technology and measurement. $ 


Computer Consultant’s Forum consult 
The Computer Consultant's Forum is the place for com- 
puter consultants to exchange ideas and information on 
networks, product vendors, commercial software and 

equipment. Independent consultants can share business 


tips, technical information and solutions to client problems. 


The forum is sponsored by the Independent Computer 
Consultants Association (ICCA), which represents data 
processing professionals. + 


Computer Training Forum  DPTRAIN 

The Computer Training Forum is for computer trainers, 
teachers, information center staff, vendors and anyone 
else with an interest in the computer learning process. 
Data libraries contain information on training techniques, 
office automation, careers and computers in schools. 
International members contribute reports on computer 
trends overseas. Members can enroll in free online Profes- 
sional Seminars taught by leading instructors across the 
country. + 


Court Reporters Forum 
CRFORUM 

Are you the one in the courtroom who cap- 
tures and preserves every word of testimony 
on a mysterious shorthand machine? Or, 
would you like to know more about these 
highly skilled individuals who use state-of- 
the-art software programs to produce verba- 
tim transcripts, as well as television and 
on-site captioning services for the hearing 
impaired? If you are a court reporter or are 
interested in court reporting as a profession, 
join the Court Reporters Forum to exchange 
information on topics such as ethics, 


software and other issues related to this 
interesting career. + 


E-Span — ESPAN 

To easily search large numbers of employ- 
ment opportunities targeted for CompuServe 
members, access the E-Span employment 
database within CompuServe classifieds. 
E-Span is updated twice weekly to provide 
current information on employment opportu- 
nities in a variety of careers. 


scopists and notereaders, students, hardware, 


EMI Aviation Services Em 

Pilots of any aircraft from giant cargo to single-engine can 
use EMI Aerocorp’s flight planning programs to produce 
complete cockpit flight logs for trips between any two 
points in the contiguous 48 states and southern Canada. An 
optional customized briefing and flight plan filing are pro- 
vided at no surcharge. Other no-surcharge pilot services 
offered include an abbreviated summary of local conditions, 
radar weather maps and a time and distance check that 
calculates the great circle distance between two points. $ 


Entrepreneur’s Small Business 

Forum —USEN 

The Entrepreneur's Small Business Forum is an information 
exchange for entrepreneurs and business resources spon- 
sored by Entrepreneur Group, publishers of Entrepreneur 
Magazine. Topics discussed include business start-up pro- 
cedures and the development of entrepreneurship. Members 
are encouraged to discuss business-related problems, ideas 
and techniques. + 


Entrepreneur’s Small Business Square’ 
ENTMAGAZINE 

Entrepreneur's Small Business Square is a menu offering 

three products provided by Entrepreneur Magazine. From 

the menu, you can access Entrepreneur's Small Business 


Forum, its Business Franchise and Opportunities Database, ~ 


or its Small Business Forum. 


The European Community Telework 
Forum = ECTF 

Concerns and questions about telecommunications and 
telematics in the European Community can be addressed in 
the European Community Telework Forum. Forum discus- 
sions focus on innovative advances in telecommunications 
and on the use of telematics for small businesses and 
tourism in Europe. A portion of the forum is dedicated to 
the Research into Advanced Communications for Europe 
(RACE) programme. Access the ECTF forum to learn more 
about ECTF and RACE and their effects in the European 
community. + - 


International Trade Forum TRADE 

If you'd like to join others in the international trade arena, 
join the International Trade Forum. The forum enables you 
to post messages describing products or services you need 
or can make available to other traders. Also, join the forum 
to seek out new opportunities and make contacts all over 
the world. Information about starting out in international 
trade, tips on travel, business, shipping and customs are 
found in the forum. Also find out about international trade 


"practices and relationships with governments in various 


areas ranging from the EEC to New Zealand. An SOS sec- 
tion is also available for urgent questions or comments. + 


lQuest Business Management 
InfoCenter QBUSINESS 

Use the [Quest Business Management InfoCenter as an 
online reference tool to find information about business 
including management research, marketing studies and 
specific companies. InfoCenter databases provide access to 
business management information extracted from published 
aren as journals, books and government publica- 
tions. 


IQuest Education InfoCenter |aEDUCATION 
Use the [Quest Education InfoCenter as an online reference 
tool to find information such as education theory and re- 


search, testing and vocational training. InfoCenter databases. 


provide access to information extracted from published 
sources such as journals, books and government publica- 
tions about education. $ 


Quest Engineering 
InfoCenter |QENGINEER 

Use the IQuest Engineering InfoCenter as an online refer- 
ence tool to find information such as engineering research, 
mathematics materials, physics and aerospace. InfoCenter 
databases provide access to information extracted from 
published sources such as journals, books and govern- 
ment publications about engineering. $ 


lQuest Medical InfoCenter aMmeDIciNE 
Use the [Quest Medical InfoCenter as an online reference 
tool to find information such as medical practice, research, 
pharmaceutical news and allied health studies. InfoCenter 
databases provide access to information extracted from 
published sources such as journals, books and government 
publications about health and medicine. $ 


Journalism Forum JFORUM 

Journalism Forum serves the professional journalist with a 
variety of services and specialized data libraries. Journalism 
Forum offers separate data libraries for radio, TV, print and 
photo/video journalists. In addition, there are data libraries 
dedicated to jobs listings, freelance opportunities, equip- 
ment exchanges, commentary and a listing of names and 
phone numbers of proven resources. + 


Legal Forum _LAwsic 

If you are an attorney, corrections officer, paralegal or lay 
person interested in the law, the Legal Forum is for you. 
Topics such as copyrights, bankruptcy, software/hardware 
for the law office, pros and cons of polygraph tests, finger- 
printing children and other law-related subjects are debated. + 


Media Newsletters MEDIANEWS 

Media Newsletters offers the full text of articles from several 
of the leading newsletters covering the broadcasting and 
publishing industries. The articles provide facts, figures, 
analysis and current information on changing market and 
company conditions, company activities, new products and 
technologies, and government policies and trade agree- 
ments. The title, newsletter name, publisher and date of 
publication are provided with each text. $ 


Media Services MEDIA 


This section contains the services for people in media 
including broadcasting, marketing and engineering. 


Office Automation Support 
Forum OAFORUM 

Whether your office is highly or only partly computerized, 
join the Office Automation Support Forum to discuss the 
trends, opportunities and benefits of office automation. 
Obtain support from many vendors specializing in account- 
ing, tax systems or obtaining the “paperless office.” Ven- 
dors such as Dayo Software and MicroBiz can be reached 
through this forum. + 


Related Topics 
Computer and Software Support 
Autodesk Forums AUTODESK 
CADD/CAM/CAE Vendor Forum CADDVEN 
Canopus Forum GANOPUS. 
Desktop Publishing Forum DTPFORUM 
EETNet Forum EETNET 
Engineering Automation Productivity Forum LEAP 
Hardware Forums HARDWARE 
MIDI Forums MIDI 
Software Forums SOFTWARE 
Electronic Mall/Shopping 
The Electronic Mall MALL 
— See Books/Periodicals 
Computer Hardware/Supplies 
Computer Software 
Merchandise/Electronics 
Office Supplies/Business Services 
Investing and Finance 
Business Dateline © BUSDATE 
Financial Forums  FINFORUM 
Market Quotes/Highlights QUOTES 
‘Tenderlink = TENDERLINK 
TRW Business Profiles | TRWREPORT 
News, Weather, Sports 
Newspaper Library NEWSLIB 
NWS Aviation Weather AWX 
Weather Maps MAPS 
Personal Interests and Hobbies 
Cancer Forum CANCER 
CCML AIDS Articles CCMLAIDS 
Diabetes Forum DIABETES 
Earth Forum EARTH 
Health/Fitness Forum GOODHEALTH 
HealthNet HNT 
Masonry Forum MASONRY 
Military and Veterans Forum MILITARY 
Model Aviation Forum MODELNET 
Music and Performing Arts Forum MUSICARTS 
Reference Library 
Biz*File  BIZFILE 


Book Review Digest BOOKREVIEW 


PR and Marketing Forum  prsiG 

The Public Relations and Marketing Forum provides a 
special interest group for professional communicators such 
as public relations, marketing and communications direc- 
tors or those holding related jobs in the public and private 
sector. The data libraries cover a wide variety of topics as 
they relate to PR including government, education, public 
affairs, financial institutions, consumer affairs, computers, 
high tech, health/social services and PRSA. The teleconfer- 
ences enable a member to communicate with recognized 
communications experts. In addition, the forum may be 
used to establish meetings by members for specific rea- 
sons. + 


Safetynet | SAFETYNET 

Safetynet is the gathering place for law enforcement offi- 
cials, firefighters and emergency medical professionals. 
Those concerned about safety-related issues in their com- 
munity should join the Safetynet Forum for discussions on 
timely issues such as chemical and environmental hazards, 
consumer products, OSHA and law enforcement. Members 
of safety forces trade on-the-job stories and provide one 
another with support and information about seminars and 
workshops. + 


Working from Home Forum work 

The Working from Home Forum unites those who work 
from their homes with others who are in similar circum- 
stances. It allows a member to exchange information, 
make contacts, share resources and solutions to problems, 
meet other members and keep up to date on the latest 
home/office management tips, resources, laws, tax benefits 
and marketing approaches. + 


British Trade Marks | UKTRADEMARK 
Business Database Plus BUSDB 
CENDATA The Census Bureau Service 
CENDATA 
Commerce Business Daily COMBUS 
Computer Database Plus COMPDB 
Computer Directory COMPDIR 
Data-Processing Newsletters  DPNEWS 
Dissertation Abstracts DISSERTATION 
Entreprenuer’s Business Franchise 
and Opportunities Database + EBF 
Health Database Plus HLTDB 
Information USA INFOUSA 
IQuest IQUEST 
Legal Research Center LEGALRC 
Magazine Database Plus MAGDB 
Marketing/Management Research Center 


MGMTRC 

Marquis Who’s Who BIOGRAPHY 
NORD Services NORD 
PaperChase PCH 


PATENT 
PETERSON 


Patent Research Center 
Peterson’s College Database 
Physician's Data Query PDQ 
PsycINFO — Psychological Abstracts 
TRADEMARKSCAN TRADERC 
UK Marketing Library  UKMARKETING 
Special Interest Groups — Forums 
Education Forum EDFORUM 

Foreign Language Forum FLEFO 


PSYCINFO 


Human Sexuality Databank and Forums HU- 
MAN 
IBM Special Needs Forum  |IBMSPECIAL 


Science/Math Education Forum SCIENCE 
Travel 

Air Information/Reservations 

EAASY SABRE SABRE 

EAASY SABRE (CIM) . SABRECIM 

Hotel Information HOTELS 

OAG Electronic Edition Travel Service OAG 

WORLDSPAN Travelshopper WORLDSPAN 

WORLDSPAN Travelshopper (CIM) © WORLDCIM 


FLIGHTS 
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This section comprises an extensive reference library that enables you to gather vast amounts 


of current and historical information quickly and efficiently. The section includes large data- 
bases comprised of demographic information; articles from periodicals; 

directories of products, manufacturers, and households; trademark and legal information; 

‘ government proeeedngs Bion paticn, and statistics; consumer information; and 


newsletters. 


Academic American | 
Encyclopedia ENCYCLOPEDIA. 


~The online edition of Grolier’s Academic American Ena 
pedia is filled with the latest in science, technology, poli-’ 
tics, business, law, the arts and social sciences as well as 
the whole range of historical data associated with a top- 
ranked encyclopedia. This is a general reference source of 
over 33,000 articles and ten million words that is updated 
and revised four times a year. 


American Heritage Dictionary 

DICTIONARY 
The American Heritage Dictionary database contains over 
200,000 word definitions, place descriptions, and people 
biographies. Often the definition will contain synonyms,; 
antonyms and usage notes. Search the database by enter- 
ing the word, and if the spelling is unknown, enter the first 
five characters. 


Biz*File — BIZFILE 

Need the number of a florist in Miami or a list of seafood 
stores in Halifax, Nova Scotia? Put away those cumber- 
some yellow books and GO BIZFILE for access to over 10 
million U.S. and Canadian business establishments. Each 
business is listed by business name, address, telephone 
number and length of time it has been listed in the yellow 
pages. You can search the database by company name and 
geographical location, by telephone number or by type of 
business. Available 24 hours a day. $ 


Book Review Digest BOOKREVIEW 

Book Review Digest provides references to fiction and 
nonfiction English language books. Reviews are drawn 
from American, Canadian and British periodicals covering 
general and social sciences, humanities and general refer- 
ence. The digest maintains a full citation and abstract for 
each book. $ 


Books in Print Books 


Books in Print enables you to find books distributed in the 
U.S. for single- or multiple-copy purchase, books currently 
in print, books to be published in the next six months, and 
books which went out of print or out of stock in the last 
two years. You can search by subject, author and title and 
find information such as: author, title, publisher, date of 
publication, edition, binding (such as paperback), list price 
and subject. $ 


British Trade Marks UKTRADEMARK 


The British Trade Marks database contains information on 
trademarks in the United Kingdom. Updated weekly, the 
British Trade Marks database contains all. registered trade- 
marks and pending applications, as well as lapsed trade-- 
marks and applications since 1976. The records include 
the trademark name, design description (graphical displays 
not available), owner name and address, type of product or 
service, international class numbers and the date and 
status of the application. $ 
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Business Database Plus 81 
~ Keep current in your field without trips to the library or 


Business. Demographics 


BUSDB 


subscribing to scores of periodicals. Business Database 
Plus is a service. that lets you search for and retrieve 
full-text articles from more than 500 regional, national and 
international business publications. Articles from more 
than 550, specialized business newsletters that often focus 
on specific industries or geographic locations can be 


- found. You,'can also use a variety of search methods to 


locate articles on sales and marketing ideas, product news, 
industry trends and analysis. For additional articles, access 
Magazine Database Plus (GO MAGDB), Computer Database 
Plus (GO COMPDB) and Health Database Plus (GO 
HLTDB). $ 


BUSDEM 


Business Demographics Reports are designed to help 
businesses analyze their markets. Two types of reports are 


available by various geographical units (including Zip Code, 


county, Arbitron TV Markets and Nielsen TV Markets). The 
Business to Business Report details all major business 
categories (as represented by SIC codes) by number of 
employees and state percentage. The Advertisers Service 


Reports provide employee counts and number of establish- 


ments by employee size for retail trade businesses. $ 


CENDATA The Census Bureau © 

Service CENDATA 

Now at your fingertips, the Census Bureau offers its data 
on manufacturing, housing starts, population, agriculture 
and more to CompuServe members. CENDATA lists tabular 
data and reports from the censuses conducted by the 
Census Bureau including the 1990 Census of Population. 
Some of the data have been condensed into reports that 
are available on CENDATA and answer specific questions 
such as “How many bookstores are in Franklin County, 
Ohio?” and “What are the occupations with major employ- 
ment gains for women?” CENDATA also has the latest 
press releases from the Census Bureau. It even lists the 
Census Bureau representative in your state. + 


Commerce Business Daily comsus 

The Commerce Business Daily is a database that includes 
the full text of U.S. Commerce porate publications 
listing all significant 


p Federal contracts 
p Requests for proposals 
p> Other data related to government contracts. 


It is comprised of listings from the Commerce Business 
Daily, published by the U.S. Commerce Department, and 
from “DMS Bluetops,” published by the Office of the As- 
sistant Secretary of Defense. The database is updated daily 
and includes only listings from the most recent 90 days. 
Listings available include a summary of each contract/ 
procurement, the name of the contracting agency, the 
“Section Heading” or category of the needed product/ 
service, and the date the text was issued. $ 


Computer Database Plus compps 

The computer industry changes daily and no one can keep 
up. with all the new changes, right? Wrong. Computer Data- 
base Plus is a comprehensive collection of computer-related 


article summaries and/or full text from leading computer 


industry publications covering hardware, software, electron- 
ics, engineering; communications and technology applica- 
tions. Computer Database Plus includes over 230 magazine, 
newspaper and journal titles including PC Magazine, Byte, 


~ Digital Review, MacUser, PC Week, PC World and Commu- 
. nications of the ACM. Coverage for most titles starts. with 


1987. Search the over 370,000 articles by subject, company 
name, product name, featured people, ‘publication name and 


. publication date. Updated weekly:  $ 


Computer Diréctory compoir 


Computer Directory provides information on over 75,000 


“ computer-related products and more than 13,600 manufac- 


turers. Hardware, software, peripherals and data communi- 
cations and telecommunications equipment products are 
covered. Product information includes the manufacturer's 
name, key specifications, compatibility information and 
pricing data. Company listings include address, telephone 


_Numbers (including toll-free and fax numbers when avail- 


able), annual sales figures, top executives, number of years 
in the business and types of products manufactured: $ 


Consumer Reports CONSUMER 

Before you buy a new car, camera, VCR or other big-ticket 
item, check it out in Consumer Reports. Automobiles, appli- 
ances, electronics/cameras and products for the home are 
all covered. Easy-to-use reports provide the features to look 
for, brand ratings and recommendations from Consumers 
Union. The Automobiles feature allows you to select cars by 
size, reliability and other important characteristics. Most 
reports appeared in Consumer Reports magazine within the 
last two years. Reports are added monthly. 


Consumer Reports Complete Drug 
Reference DRUGS 

Find information about prescription and over-the-counter 
medicines written in everyday language in the Consumer 
Reports Complete Drug Reference as compiled by the U.S. 
Pharmacopeia. The database contains over 700 entries, each 
covering a generic drug or a drug family. Each entry con- 
tains a description of the drug, what you need to know 


_ before use, the proper use, precautions and side effects of 


the medicine. Searches are done by entering the common, 
generic, or brand name of the drug. The database is up- 
dated quarterly. 


‘Data-Processing Newsletters DPNEWS 


Data-Processing Newsletters is a searchable database pro- 
viding the full text of articles taken from several of the 
leading newsletters covering the computer, electronics and 
telecommunications industries. It gives facts, figures, analy- 
sis and current information on changing market and com- 
pany conditions, company activities, new products and 
technologies, government policies and trade agreements. $ 


Demographics DEMOGRAPHICS 

This section enables you to obtain demographic information 
for any area of the United States. Information includes the . 
population as well as the income, age and race of the resi- 
dents. The data is based on the 1990 Census and current 
year and five-year forecasts. 


Dissertation Abstracts DISSERTATION 
Dissertation Abstracts provides information: on dissertations 
for academic doctoral degrees at accredited U.S. institutions 
since 1861, selected masters theses, and dissertations 
accepted at Canadian and many other non-U.S. institutions. 
Information on each database entry includes the author, 
title, date of publication, and the college and degree for 
which the dissertation was submitted. Abstracts are avail- 
able online for dissertations added to the database after 
July 1980. $ 


Entrepreneur’s Business Franchise and 
Opportunities Database BF 

Find information about-franchising and business opportuni- 
ties in Entrepreneur magazine's Business Franchise and 
Opportunities Database. Based on the magazine's annual 
“Guide to Franchise and Business Opportunities,” the data- 
base provides a description of franchising and business 
opportunities throughout the United States. With each de- 
scription is the company name, address, phone numbers 
and contact names. The opportunities are searchable by line 
of business or by the individual company name. Visit Entre- 
preneur magazine's Small Business Forum (GO USEN) to 
ask questions of or talk with representatives from Entrepre- 


“neur magazine. + 


ERIC - Education Research — eric 
The Educational Resources Information Center (ERIC) data- 
base contains abstracts of articles covering all aspects of 
education, including vocational education, counseling, 
teacher education and testing. Information extends back to 
1966 and is updated monthly. There are two subfiles within 
ERIC: the Resources In Education (RIE) file and the Current 
Index to Journals in Education (CIJE) file. The RIE subfile 
contains research/technical reports, conference papers and 
proceedings, program descriptions, opinion papers, bibliog- 
raphies, reviews, dissertations, teaching and curriculum 
materials, lesson plans and guides. The CIJE subfile con- 
tains abstracts of articles from 750 education related pro- 
fessional journals. The information available in each article 
can include the author, title, source publication, publication 
year and an abstract of the article. ERIC is published by the 
U.S. Department of Education. $ 


Government Information GOVERNMENT 
This choice gives you a menu of information on govern- 
ment services and publications. 


Government Publications cGPo 


There are two basic parts to this program. The first is a 
catalog of government publications, books and subscription 
services. In addition to providing ordering information, any 
CompuServe Member with a valid MasterCard or VISA can 
order online any publication handled by the Government 
Printing Office. The orders are compiled and forwarded 
directly to the Government Printing Office at least once a 
week and more frequently as volume dictates. The second 
part has online consumer information articles from govern- 
ment publications including articles on personal finance, 
health and fitness, automotive topics, food preparation and 
storage, parent and child, energy conservation and con: 
sumer notes. The entire database is updated weekly or as 
important changes occur. + 


=> 


Health Database Plus HLTDB 


Health Database Plus provides information from consumer 
and professional health, nutrition and fitness publications. 
The database makes available the full text of articles from 
selected lay journals published after January 1989, including 
Food and Nutrition, Health and Psychology Today. Synopses 
with author abstracts are available for articles published in 

technical and professional journals after June 1989, includ- 


ing Patient Care, RN and the New England Journal of Medi- 


cine. The full text of health related articles taken from a_. 
variety of consumer publications since 1983 are also.genet= 
ally available. $ - 


Information USA INFOUSA 


Information USA contains three sections which provide 
access to free or nearly free government publications: 


p> How would you like a birthday greeting from the Presi- 
dent? Biking and hiking maps from the National Park 
Service? Information USA tells you how to use the free 
or nearly free government publications and services 
that are available. It explains the art of obtaining infor- 
mation from bureaucrats and gives other helpful infor- 
mation when dealing with the government. 
p Information USA/International lists American Embassies 
and consulates, potential health hazards and passport 
information available from the State Department. Travel- 
ers benefit from booklets on the cost of living overseas, 
customs, language materials, schools and hospitals. 
p Information USA/Travel has information available on 
favorite pastimes such as diving, hiking, camping or 
visiting historical sites. 


Information USA was extracted from the reference book 
of the same name written by Matthew Lesko. + 


lQuest QUEST 
IQuest, CompuServe’s online information retrieval service, 
provides easy access to more than 850 databases from 
companies such as Dialog Information Services Inc., BRS 
Information Technologies, NewsNet Inc., Data-Star, ORBIT 
Search Service, H.W. Wilson Company, FT Information 
Online, Ltd., G. Cam-L’Europeenne De Donnees, Questel 
Inc. and VU/TEXT Information Services Inc. All types of 
information are included. From scholarly to popular press, 
business-related to the obscure, |Quest is the most com- 
prehensive source of online information anywhere. |Quest 
contains fully indexed historical data and is updated elec- 
tronically each day. Both bibliographic and full-text docu- 
ments are available. Source materials include magazines, 
newspapers, indexes, conference proceedings, directories, 
books, newsletters, government documents, dissertations, 
encyclopedias, patent records and reference guides. All 
lQuest databases are accessible via the same easy-to-use, 
menu-driven format. No training is required. Quest offers 
three simple ways to retrieve information: 


p |Quest-! will choose the appropriate database once a 
member has selected a topic 


_ p> [Quest-Il allows a member to go directly to a specified 


database 
mart-SGANS search multiple databases. 


Online real-time help is available in \Quest by typing 
SOS. $ — 


KNOWLEDGE INDEX KI 

KNOWLEDGE INDEX enables you to access over 50,000 
journals through more than 100 full text and bibliographic 
databases available through Dialog. KNOWLEDGE INDEX 
provides access to three types of databases: bibliographic, 
full text and directory. Search the databases with com- 
mands or through menu options; you need to know only 
the database names and the search terms. Often you can 
retrieve the full article; otherwise you can arrange to have 
the full text sent to you. This service is accessible eve- 
nings and weekends only. $ 


Legal Research Center LEGALRC 


The Legal Research Center provides access to seven 
databases containing 


p Indices to articles from more than 750 law journals 

p Indices to publications, studies, and other sources 
covering practical and theoretical aspects of criminal 
justice, criminology and law enforcement 

p Summaries of legislative, regulatory, judicial and policy 
documents covering federal taxation; major legal issues 
in banking and finance 

p Indices to child abuse information sources. 


Databases included are American Banker Full Text, Child 
Abuse and Neglect (published by the U.S. Department of 
Health and Human Services), Congressional Information 
Services, Criminal Justice Periodical Index, Legal Resource 
Index, National Criminal Justice Reference Service (pub- 
lished by the U.S. Department of Justice) and Tax Notes 
Today. $ 


Magazine Database Plus macos 


Find full-text magazine articles from more than 130 publi- 
cations in Magazine Database Plus. This valuable research 
tool offers many advantages over your local library be- 
cause the Database gives you six different methods of 
finding an article, magazines cannot be vandalized, and you 
don’t have to leave the comfort of your own home or 
office. For additional online magazine articles, see Business 
Database Plus (GO BUSDB), Computer Database Plus (GO 
COMPDB) and Health Database Plus (GO HLTDB). $ 


i) 


Magill’s Survey of Cinema MAGILL 


Magill’s Survey of Cinema provides a database of in-depth 
articles covering films released since 1902. Database 


~ entries can contain the film title, information about its 


release date, country of release, cast, credits, Motion 
Picture Association of America rating, running time and 
production studio. The plots and significant influences are 
extensively summarized and discussed. $ 


Marketing/Management 
esearch Center MGMTRC 


The Marketing/Management Research Center offers access 
k to nine databases containing 


> Indices and full text of major U.S. and international 
; joes e$s, Management and technical magazines 

» Indices to market and industry research reports, market 
studies and statistical reports 
. U.S, and international company news releases. 


é Conduct marketing and management research using key 


word searches in databases such as ABI/INFORM, Findex, 


FINIS, Industry Data Sources, Infomat International Busi- 
ness, McGraw-Hill Publications Online, PTS MARS, PTS 
New Product Announcements and PTS PROMT. $ 
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Marquis Who’s Who | BIOGRAPHY 


The Marquis Who's Who database provides information on 
key North American professionals, obtained primarily 
directly from the subject. The information includes the 
subject's name; occupation; date and location of birth; 
name of spouse and names of parents and children; edu- 
cation; positions held during career; civic, military and 
political activities; memberships; awards; and other organi- 
zational affiliations. $ 


Neighborhood Report NEIGHBORHOOD 

The Neighborhood Report provides a summary of the 
demographic makeup of any Zip Code in the United States. 
Population, race and age breakdowns are displayed on the 
report as well as the household income distribution, the 
types of households and the occupations of the residents 
of the neighborhood. Housing patterns for the neighbor- 
hood are also examined with the status of occupied hous- 
ing, average home value and rent, and the age of housing 
structures shown on the report. With the Neighborhood 
Report prospective home buyers or apartment dwellers can 
research areas to which they are considering moving. 
Similarly, home sellers can determine the most favorable 
selling points of their current Zip Code. An 80-column 
printer is needed for printing reports. Updated annually. $ 


New Car Showroom —NEWCAR 

New Car Showroom is a comparison shopping guide for 
consumers making new vehicle purchases. You can exam- 
ine and compare features and specifications of passenger 
cars, trucks, vans and special-purpose vehicles. Over 500 
foreign and domestic cars and trucks are compared by 
prices, standard and optional features and technical speci- 
fications, such as fuel economy and roominess. You can 
also calculate your monthly payments after you have se- 
lected a vehicle. $ 


NORD Services/Rare 

Disease Database NORD 

The NORD Services/Rare Disease Database provides the 
member with current and accurate information on rare 
disorders and diseases. Some topics covered include AIDS 
research, education for handicapped children and informa- 
tion on digestive disease research centers. Members also 
have access to biomedical literature through MEDLINE and 
can communicate with other members on various subjects. 
In addition, a NORD newsletter is available which explains 
NORD and presents news on the latest rare disease up- 
dates and facts. Through NORD’s networking program, 
people with the same orphan disorder can be linked to- 
gether for mutual support. + 


NTIS-Government Sponsored 

Research tis 

National Technical Information Service offers a database of 
references to articles from government-sponsored re- 
search, development and engineering reports. Information 
available on each article can include the title, author, corpo- 
rate source, sponsor, report number, publication year, con- 
tract number and abstract. The database is updated every 
two weeks and includes information from 1970 to the 
present. $ 


PaperChase PAPERCHASE 

PaperChase gives access to MEDLINE, the National Library 
of Medicine’s database of references to biomedical litera- 
ture. Included are over 7 million references from 4,000 
journals which date from January 1966 through the 
present. $ 
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Patent Research Center PATENT 


The Patent Research Center provides access to databases 
containing: 


p Summaries of U.S. patents granted in chemical, 
mechanical, electrical and design categories 
p Summaries of patents granted internationally. 


Conduct research on patents listed in the Claims/U.S. 
Patent Abstracts (1950 to present) and the World Patents 
Index (1963 to present). $ 


Peterson’s College Database PETERSON 
Peterson's College Database offers the member a compre- 
hensive database that contains detailed descriptions of 
over 4,000 accredited or approved U.S. and Canadian 
colleges that grant associate and/or bachelor degrees. 
Members may search colleges by characteristics or college 
name/location. The guide will also give you in-depth infor- 
mation about specific aspects of any college you choose. 


Phone*File PHONEFILE 
Want to find your college roommate or a long lost rela- 
tive? Phone*File contains the names, addresses and phone 
numbers of more than 75 million US households. Relatives 
and friends across the nation are easy to find by searching 
the database by name and address; surname plus state, 
city and zip code or telephone number. Phone*File can be 
a cost-effective way of acquiring addresses and phone 
numbers. $ 


Physicians Data Query pa 

Physicians Data Query accesses four databases published 
by the National Cancer Institute. One database contains 
material written for the lay person covering more than 80 
cancer types, providing information on treatment alterna- 
tives, stage expectations and general prognoses. Another is 
written for health care providers, making current informa- 
tion on most major cancers available, such as prognosis, 
stage-of-growth classifications with treatment options and 
extensive bibliographies for further research. A directory 
database contains organizational and physician listings, 
with names, addresses and other information provided for 
cancer centers, programs and specialists. A protocol data- 
base contains the treatment and medications used for 
different cancers. $ 


PsycINFO—Psychological 

Abstracts PSYCINFO 

The PsycINFO database provides abstracts of articles from 
international literature in psychology and behavioral sci- 
ences. The articles cover applied, developmental, general 
and experimental psychology, communications systems, 
education, personal and professional issues, psychomet- 
rics, treatment and prevention, social processes and issues 
and more. Information on each article can include the 
authors, title, journal name, language, date of publication 
and abstract. The database is published by the American 
Psychological Association. $ 


SUPERSITE — SUPERSITE 


SUPERSITE demographic information from CACI is avail- 
able for the entire U.S. and every state, county, SMSA, 
Arbitron TV Market (ADI), Nielsen TV Market (DMA), Place, 
Census Tract, Minor Civil Division (MCD) and geometric 
definition by circle and Zip Code in the United States. 
Demographic reports are provided covering general demo- 
graphics, income, housing, education, employment and 
current and five-year forecasts. Each report in SUPERSITE 
is Surcharged, and you will be shown the cost of your 
requested reports before they are run to give you the 
opportunity to abort the run before incurring any sur- 
charges. An 80-column printer is needed for printing re- 
ports. Sample reports are available at no surcharge. Up- 
dated annually. $E 


TRADEMARKSCAN _ TRADERC 


Trying to come up with a new trademark? 
TRADEMARKSCAN enables you to scan for existing and 
pending trademark registrations in all 50 states, plus Puerto 
Rico. The service consists of two databases. The U.S. Fed- 
eral database provides access to over one million records 
filed with the US Patent and Trademark Office and is up- 
dated two times a week. The U.S. State database contains 
trademark registration information from the Secretary of 
States’ offices throughout the country. $ 


UK Marketing Library —UKMARKETING 


UK Marketing Library databases contain market research 
reports compiled by top marketing analysts. The information 
is gathered from a variety of sources and includes reports 
from the ICC Key Note series, Marketing Surveys Index, 
Mintel Research Reports and Mintel Special Reports and 
MSI Market Research Reports. Most databases provide 
full-text articles and are updated regularly. $ 


US-State-County Reports ussTcN 


The US-State-County Demographic Profiles provide summa- 
ries of the demographic makeup of the entire United States, 
any state or county. The profile gives population data, race 
and age breakdowns, household income distribution, types 
of households and occupations of residents in the defined 
area. In addition, the status of occupied housing, average 
home value and rent and the age of housing structures are 
reported. The US-State-County Profiles carry a surcharge 
per report. With these reports you can compare a Zip Code 
report, generated by the Neighborhood Report, to its county 
or state. An 80-column printer is needed for printing re- 
ports. Updated annually. $ 
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Astronomy Forum  ASTROFORUM 


Amateur or professional stargazers can join cosmic forces 
with fellow astronomers from around the world. Beginners 
with a universe of questions can learn about hardware or 
techniques. Professionals can take advantage of the As- 
tronomy Forum to rapidly disseminate information among 
colleagues. Members of all levels can learn about national 
or international special events of interest. Archives contain 
public domain astronomy software, quality reference ar- 
ticles and many vivid GIF graphic images. + 


Consumer Electronics Forum  cEFORUM 


The Consumer Electronics Forum is dedicated to exchang- 
ing information about electronic consumer products such 
as VCRs, telephone answering machines, compact disk 
players and even earth station equipment. The forum 
features articles, reviews, new products and news in its 
data libraries. You can get answers for your questions and 
discuss the latest issues facing this industry. Special inter- 
active online conferences feature guests from manufactur- 
ers such as Sony, Pioneer and Panasonic. + 


CyberForum CYBERFORUM 

Are you excited or just curious about the outlook of com- 
puting? Do you have opinions about the direction it is 
heading? Then enter CyberForum and discuss the future of 
various topics ranging from virtual reality to “nano- 
technology.” Chat about how computers will affect fields 
such as science, the arts, literature and society. Join one 
of the workgroups to share your ideas about interfaces, 
programs or concepts that could be implemented today or 
in the near future. + 


Democratic Forum DEMOCRATS 

Politics and policies are on the agenda in the Democratic 
Forum. The forum, overseen by the Democratic National 
Committee, is dedicated to providing information and 
encouraging conversation about Democratic politics. The 
forum enables citizens to discuss the latest happenings 
and decisions. From the library, download a variety of 
papers and publications, from press releases, to speeches, 
to a calendar of events. Information is provided by organi- 
zations such as the Democratic Senatorial Campaign Com- 
mittee and the College Democrats of America. + 


Dinosaur Forum DINO 

Dino lovers, scholars and fans of those prehistoric crea- 
tures can expand their knowledge by interacting with some 
of the world’s most notable scientists and paleontologists 
in the Dinosaur Forum. Devoted to dinosaurs, the forum 
offers learning games, activities and information on recent 
discoveries and on museum events. The libraries contain 
exciting graphics, expedition reports and information about 
such organizations as Dinamation International, Dinosaur 
Society and Dinosaur Club. + 


Education Forum EDFORUM 

The Education Forum is designed to meet the diverse 
needs of people involved in the teaching and learning 
process. This includes teachers, parents, students, faculty 
members and other professionals in the education field. 
The increasing use of microcomputers and other high 
technologies in our schools and homes has been a natural 
topic of discussion in this forum. + 


Educational Research 

Forum EDRESEARCH 

The Educational Research Forum is for people who are 
interested in research about the process and products of 
education. Through the forum, the latest research findings 
are shared and compared, and a dialogue is established 
between researchers and educators in the schools. The 
forum is sponsored by the American Educational Research 
Association. + 


Special Interest Groups — 


(Forums) 


This section contains forums for a variety of special interests such as education, aviation, 


computer art, astronomy and entertainment. 


The Electronic Frontier 

Foundation Forum — €EFrsic 

The EFF Forum enables people to share facts and opinions 
about issues concerning computer-based communication. 
Popular topics of discussion among the members of this 
forum include policy, social concerns and innovation. + 


Foreign Language Forum FLEFO 

The Foreign Language Forum provides a service to both 
general and specific interests in the area of foreign lan- 
guages and foreign language learning. It includes 


p Conferences 

p A job bank for translators, educators and students 

p Information on legislation and factors influencing the 
foreign language profession 

p A list of professional organizations. + 


Human Sexuality Databank 

and Forums HUMAN 

Human sexuality questions and problems are answered in 
an informative manner. Special features include articles on 
social skills, dating, relationships and sexual problems. 
Experts answer questions on a variety of topics. Two 
forums are available for members to share their feelings, 
experiences and relationships with others in a warm, sup- 
portive environment. + 


IBM Special Needs Forum — IBMSPECIAL 
As a teacher, parent or student, do you or someone you 
know have special learning needs? If so, visit the IBM 
Special Needs Forum which addresses all aspects of spe- 
cial education — from education of the handicapped to 
bilingual and vocational education, from K-12 to adult 
literacy programs. The forum includes information on and 
support of IBM educational programs such as Write to 
Read, Listen to Learn and PALS, and emphasizes software 
and hardware for IBM-compatible machines. + 


Issues Forum ISSUES 

Meet here with other members and exchange ideas on 

social and cultural issues. Included are sections for African 
American issues, Hispanic issues, Asian issues, Native 
American issues, ethics/human rights, parenting, 

paranormal issues and more. A number of regularly sched- 
uled conferences are held. + 


JFK Assassination Forum  JFKFORUM 
Serious researchers and amateurs are invited to discuss all 
aspects of the assassination of President John F. Kennedy 
and the resulting theories surrounding that tragic event. +. 


Political Debate Forum POLITICS 


Here is where the politically aware (and those wishing to 
become aware) can meet to debate candidates and issues. 
There are sections for independent groups, individual liberty, 
conspiracy theories and more. Diverse organizations such 
as Common Cause, The League of Women Voters and 
Empower America participate in the forum. + 


Religion Forum — RELIGION 

The Religion Forum is designed for people who like to 
share discussions, opinions and information, as well as 
ask questions on topics that relate to religion. Forum 
members may meet new friends while expanding their 
theological horizons. + 


Science/Math Education Forum  ScieNcE 
This forum serves a variety of needs for science educators, 
students and others with interests in science and science 
education. It includes a large data library of software that 
can be downloaded into class and home computers. Plus, 
this forum contains practice problems for science and math 
college boards. + 


Seniors Forum SENIORS 

If you are a senior (or even a pre-senior) or if you enjoy the 
company of those with lots of life experience, join the Se- 
niors Forum. Discussion sections include retirement, social 
security, memories, grieving and health. Also, you can 
download articles and information from the libraries on a 
variety of topics ranging from relationships to legislation 
affecting senior citizens. + 


Showbiz Forum SHOWBIZ 

There’s no business like show business, and it’s everybody's 
business in the Showbiz Forum. Share information and 
opinions with other members about your favorite movies, 
plays, celebrities and television shows. Keep informed of 
which movies are box-office hits, and, through the message 
board, you may even meet a future celebrity. + 


Soap Opera Summaries soaps 

What did Erica do to Brooke? What did Frankie say to the 
DA? And who was in bed with Phillip? If you care about 
any of these questions, you should check out the Soap 
Opera Summaries. In addition to daily summaries, you will 
learn what is happeging in real life to your favorite stars, 
cast lists, where to write to soap stars and fan club news. 
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Space/Astronomy — SPACE 

If you like to ponder the secrets of the stars or are in- 
volved with the more practical aspects of astronomy and 
space education, explore the different parts of the Space/ 
Astronomy. Find up-to-date sunspot and solar flare informa- 
tion in the American Sunspot Program. Find space shuttle 
Status reports, reports on manned and unmanned missions, 
launch schedules, payload manifests, annual reviews of 
NASA's activities and accomplishments, and an archive of 
the spinoffs of space technology in the NASA News and 
Information section and hundreds of GIF graphic images. 
Also access Sky and Telescope Online, the electronic news 
service of Sky & Telescope astronomy magazine. + 


Space Forum — SPACEFORUM 

Space Forum is for members interested in all aspects of 
space exploration, travel, research, colonization, research 
and development and related activities. NASA news releases 
are posted regularly in this forum. + 


Students’ Forum — sTUuro 

The Students’ Forum is popular with students who want to 
share their ideas and interests with other students around 
the world. Teachers exchange ideas using the forum. + 


White House Forum | WHITEHOUSE 

How is the Clinton administration doing? Here you can 
discuss the pros and cons of our executive branch. Topics 
of concern, such as the economy, the trade deficit, defense, 
education, social security and international affairs are de-. 
bated. The libraries contain only files provided by the Office 
of Media Affairs for the White House: daily press briefings, 
the President’s schedule and his speeches and comments at 
a variety of meetings and presentations. + 


56 Special Interest Groups (Forums) 


Related Topics 
Communications: 
CB Forum CBFORUM 
Computers and:Soffware:Support 
Autodesk Forums —-AUTODESK 
Borland International ~-BORLAND 
Desktop Publishing Forum DTPFORUM 
Dr. Dobb's Journal’ ‘DDJ 
DTP Vendor Forum ‘DTPVENDOR 
European Forum EURFORUM 
Graphics:Forums ‘GRAPHICS 
Hardware Forums HARDWARE. ; 
davelin/EXPRESS Forum IRIFORUM - 
LOGO Forum LOGOFORUM 
MIDI Forums MIDI 
Sight and'Sound Forum -SSFORUM 
The World of Lotus LOTUS 
Electronic Mall/Shopping 
The Electronic Mall MALL 
—‘See Books/Periodicals 
Computer Hardware/Supplies 
Computer Software 
Hobbies/Toys/Pets 
Merchandise/Electronics 
Sports/Fitness/Health 
Games ; 
Games Forums .GAMES ~ 
Investing and Finance = 
Calculating Personal Finances 
Investors’ Forum — INVFORUM 
NAIC Forum NAIC 
News, Weather, Sports 
Executive \News:Service ENS 
Florida’ Today Forum: :FLATODAY. 
Global Crises Forum. ‘CRISIS 
Motor:Sports'Forum RACING 
Outdoors News Clips “OUTNEWS 
Roger Ebert's Reviews:& Features ‘EBERT 
Soviet Crisis\News Clips -SOVNEWS 
Sports Forum FANS 
Personal Interesis-and Hobbies 
Aquaria Fish Forums ‘FISHFORUMS 
Art/Music/Literature ARTS 
Automotive Information AUTO 
Bacchus Wine Forum. WINEFORUM 
Collectibles Forum’ ‘COLLECT 
Comics/Animation Forum COMICS 
Cooks Online COOKS 
Crafts Forum CRAFTS Ae 
Disabilities Forum ‘DISABILITIES 
Earth Forum ‘EARTH 
Gardening Forum GARDENING 
Genealogy Forum ‘ROOTS. 
HamNet (Ham Radio) Forum  HAMNET 
Handicapped Users’ Database HUD 
Health/Fitness HEALTH as 
Humane:Society of the United States Forum 


FINTOL 


HSUS 


~ ‘Literary Forum LITFORUM 


Masonry Forum MASONRY. 
MENSA‘Forum ‘MENSA 
Military and Veterans Forum MILITARY 
Model:Aviation Forum: MODELNET : 
Music:and Performing Arts Forum HEBER 
New Age Forum ‘NEWAGE 
Qutdoors Forum OUTDOORS — 
Pets/Animal Forum: PETS 
Photography Forum ‘PHOTOFORUM 
RockNet ROCK i 
“Sailing'Forum SAILING & 
Sci-Fi/Fantasy Forum SCIFI 
Scuba Forum ‘DIVING 
TrainNet Forum TRAINNET 
Worldwide Car Network WON 
Professional Interests 
AMIA Medical Forum MEDSIG 
“Aviation: Forum ‘AVSIG eee 
Broadcast Professional Forum :BPFORUM 
Computer Consultant's Forum CONSULT 
Computer Training Forum 'DPTRAIN — 
Court:Reporters Forum CRFORUM = 
E-Span. ESPAN a 
Ehtrepreneur’s Small ‘Business Forum  USEN 
European ‘Community Telework‘Forum = “ECTF 
International Trade Forum | ITFORUM 
lQuest:Business Management InfoCenter 
(Quest ‘Education InfoCenter IQEDUCATION 
(Quest Engineering InfoCenter IQENGINEER 
lQuest:Medical InfoCenter JQMEDICINE 
Journalism Forum JFORUM 
Legal Forum — LAWSIG - 
Office Automation Forum: ‘OAFORUM 
PR:and Marketing ‘Forum ‘PRSIG - 
Safetynet. <SAFETYNET: 
Working From Home Forum: WORK 
Reference Library 
Academic ‘American Encyclopedia 
Book ‘Review Digest. :BOOKREVIEW. 
Books in Print -BOOKS 
Dissertation Abstracts ‘DISSERTATION 
Entreprenuer's ‘Business Franchise:and 
‘Opportunities Database. EBF 
Information USA INFOUSA 
[Quest JQUEST 
Magazine ‘Database Plus MAGDB 
Magill’s ‘Survey of Cinema MAGILL 
Marquis Who's Who’ BIOGRAPHY 
Peterson’s ‘College Database PETERSON 
Travel 
Adventures in Travel AIT 
California Forum CALFORUM 
Travel Forum TRAVSIG 
UK Forum = UKFORUM 
West Coast Travel WESTCOAST 


|QBUSINESS. 


ENCYCLOPEDIA 


ABC Worldwide Hotel Guide asc 


The hotel guide provides an up-to-date comprehensive 
listing of over 25,000 hotel properties worldwide including 
location, local and toll-free telephone numbers, credit cards 
accepted, rates and facilities. You can search for hotels by 
city, hotel name, chain, rates, special services or amenities. 
Updated every three months. + 


Adventures in Travel alt 


Adventures in Travel contains travel articles covering all 
aspects of travel all over the world. Articles are written by 
travel writer Lee Foster and other professional travel 
writers. New articles appear every two weeks, and you can 
also read articles from previous weeks. Updated twice a 
month. + 


Air Information/Reservations FLIGHTS 


Air Information/Reservations contains EAASY SABRE, 
EAASY SABRE (CIM), the Official Airline Guide Electronic 
Edition Travel Service, WORLDSPAN Travelshopper and 
WORLDSPAN Travelshopper (CIM). Each offers complete 
schedule and fare information for all commercial flights 
throughout the world. When using any of these products, 
you will be asked for your departure and destination cities 
and your date of travel. All systems offer reservations and 
ticketing options as well as other travel information. 


California Forum CALFORUM 


Enjoy online sunshine with the California Forum! Join the 
daily happy hour or the weekly poolside chat in the fo- 
rum’s conference sections. Find out the latest happenings 
in every corner of California, from the redwoods to San 
Diego. Discuss politics, touring and sports with California 
natives and California lovers in the California Forum. + 


CompuServe Pacific Forum PAcFORUM 
Whether you are a resident, expatriate or lover of the land 
down under, visit the CompuServe Pacific Forum to keep 
up to date with the latest news and happenings. Discuss 
topics such as sports and upcoming elections in the forum 
or read about entertainment events or business issues in 
the libraries. Potential visitors can learn all about the cul- 
ture and sights to be found both in Australia and New 
Zealand. + 


Travel 


The Travel chapter provides you with air, hotel, car, tour and cruise information. 


Department of State Advisories STATE 


The United States Department of State’s Citizen Emergency 
Center maintains a continuously updated information ser- 
vice for Americans traveling abroad. Advisories and warn- 
ings cover conditions such as warfare, political unrest, 
hotel/motel shortages, currency regulations and other 
information of interest to the American traveler. Updated 
constantly by the Department of State. 


EAASY SABRE SABRE 


EAASY SABRE, the travel reservation system from 
American Airlines, provides flight schedules for almost all 
commercial airlines, information on more than 45 million 
airfares and access to more than 27,000 hotels and 52 car 
rental agencies. You can use EAASY SABRE to find the 
fastest route to a destination, check weather reports and 
AAdvantage travel awards and take advantage of the lowest 
airfares with the Bargain Finder feature. After confirming 
airline, hotel and car reservations online, you can arrange 
to receive your tickets through a travel agency, city ticket 
office, corporate travel office, airport or by U.S. mail. AA 
online ticketing provides free overnight delivery. EAASY 
SABRE also offers a travel club called Travelers Access in 
which club members enjoy the lowest fares and hotel rates 
(money-back guaranteed), plus a 5% cash bonus on all 
bookings made through Travelers Access. Book flights, 
rent cars and reserve condo vacations, cruises and hotels. 
Save up to 25% on vacation travel and up to 65% on 
short-notice travel. Updated continually. 


EAASY SABRE (CIM)  SABRECIM 

EAASY SABRE has been ClMplified. Use the CompuServe 
Information Manager (CIM) to access EAASY SABRE and 
access flights, fares, hotel and car rental information and 
reservations. With CIM, you can easily scroll through 
pages of flights and fares. A Travel Profile is stored with 
your AAdvantage number to make reservations and flight 
searching easier. Use the powerful Bargain Finder feature 


to access the lowest fares available. 


Florida Forum FLORIDA 

The Florida Forum allows residents, vacationers or anyone ~ 
with an interest in Florida to share information about the 
sunshine state. You can talk with the residents to find out 
the best places to stay, eat or visit if you’re planning a 
vacation. Find information on sporting and recreational . 
activities or events/attractions of interest. Access the 


_ Disneymania section for topics about DisneyWorld such as 


cartoon characters, attractions and vacation packages. + 


Hotel Information HOTELS | 
This choice contains menu options for finding information 
on accommodations in the U.S. and around the world. 


OAG Electronic Edition 
Travel Service AG 


Planning a trip? Connect to the source. The OAG ELEC- 
TRONIC EDITION Travel Service is your access point to a 
world of first-hand travel planning information. Access OAG 
and explore the following databases: 


p Actual Airport Arrival/Departure/Gate Information - up- 
dated every 10 minutes for all airlines 

p> Worldwide Flight Information and Reservations 

p> Weather Information 

p Lodging and Dining 

p Worldwide Travel Facts 

p> Travel. Industry News 

p> Currency Exchange Rates 

p Frequent Flyer Program Information 

p Cruises and Discount Travel Packages 

p> Travel File 

p Travel Advisories. 


Make your travel reservations online and choose from a 
number of ticketing options. Updated continually. $ 


Travel Britain Online  TBONLINE 

Who's playing in London’s West End Theatres? Where are 
the most popular pubs in London? Where and when are 
Britain’s liveliest festivals? Answers to these and other 
questions can be found in Travel Britain Online. A database 
of events provides information on British festivals, exhibi- 
tions, shows and sports events. Users can also access a 
listing of some of London's best pubs and check out the 
latest tourist news on Travel Britain News. 


Travel Forum  TRAVSIG 

The Travel Forum allows you to exchange travel stories, 
ideas and travel information with other forum'members. 
Talk with others who have already been to your destination 
to find the best (or worst) restaurants and hotels. You can 
learn about the customs in foreign countries and other 
important information. You can also find out about destina- 
tion spots, cruises, academic travel programs and rail 
travel. Leave questions for others or share your experi- 
ences. + 


UK Forum — UKFORUM 


The UK Forum focuses on a variety of UK cultural and 
social themes such as politics, sports, business, TV/film, 
hobbies, photography and UK travel. The forum includes the 
ever-popular “Rovers Return Pub,” where members can 
participate in the kinds of forthright discussions associated 
with British pubs. + 
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VISA Advisors Visa WORLDSPAN Travelshopper 
VISA Advisors is a passport and visa expediting firm (CIM) woRLocim 
located in Washington D.C. providing visa and passport CompuServe and WORLDSPAN Travelshopper provide this 
requirements and documents. They will assist you in visa new interface to the WORLDSPAN Reservation System for 
and passport processing and legalization of documents. members who use CompuServe Information Manager So sis News Clips SOVNEWS 
VISA Advisors charges a service fee per document and (CIM). WORLDSPAN Travelshopper (CIM) allows you to UK N lips  UKNEWS 
hand carries your documents to the embassies or consu- —_ navigate easily through flights, fares, fare restrictions and UK N Library UKPAPERS 
lates involved. VISA and passport requirements updated —_flight details. In addition, store your flight search criteria, 
monthly. passenger information and personal profile data online to 
save time and money when making a reservation or simply 
West Coast Travel WESTCOAST browsing flights. 


West Coast Travel is a travel guide by Lee Foster which 

beckons you to the many pleasures of travel destinations Zagat Restaurant Survey ZAGAT 

in the western United States. For each area, Lee describes Want to find out about a restaurant before you visit it? 
the flavor, how to get there, the area's history, the main Whether you are seeking French cuisine or deep-dish 
attractions, nearby trips and where to get more informa- pizza, access the Zagat Restaurant Survey. The survey 


tion. He also has a section featuring articles on special features thousands of reviews based on annual surveys of nformation | INFOUSA 
interest travel. Questions may be left for Lee, which he will restaurant patrons just like you. Search for old and new est ou ete 
answer in future columns. Updated weekly. + restaurants in more than 20 cities and regions across the Ma itabase Plus MPGDB 

United States by restaurant name, location, type of cuisine rest Groups (Forur 
WORLDSPAN Travelshopper WORLDSPAN oF price. While online, find out how to become a Zagat reign La F 
WORLDSPAN Travelshopper gives direct access to the restaurant reviewer. Bon appetit! 


WORLDSPAN reservation system (formerly PARS), which 
is owned by TWA, Northwest Airlines and Delta Airlines. 
You can look up flight availability and fares for any airline 
in the world. Travelshopper also provides the lowest fares 
available with Travelshopper's Low Fare Finder. Also you Codes Used In the Directory 

can book hotel rooms and rental cars. You can make CompuServe basic services* have no symbol next to them on menus, making them easy to identify. Extended 
reservations online and arrange ticketing through ne services, which are available at an hourly rate, have a “+” next to them. Premium services, which have an 
mi abe Wf ae ae ol ie ean meee pay th hourly rate and a surcharge, have a “$” next to them on menus. Executive Option services, which have an 
check ( a Setiul be ay ae Re CELORL ‘ ee ae ra hourly rate and sometimes a surcharge and are accessible only through an Executive Option membership, 
tickets mailed to you. Additional services and travel infor- have an “E” or a “SE” next to them. GO EXECUTIVE to learn more about the Executive Option Service. 
mation, such as TWA and NORTHWEST flight operations Here's a handy chart to help define CompuServe product categories: 

information, weather, in-flight meals and movies, local 


times in other cities and currency conversion are also 


sonal Type of Service Cost © Symbol Example 
Basic* $8.95/mo. none Academic American Encyclopedia 
Extended hourly + IBMNEW + 
Premium hourly/surcharge $ Quotes $ 
Executive w/surcharge hourly/surcharge/membership —$E Disclosure $E 


Note: When selecting a CompuServe service with the “+” symbol, hourly pricing begins with the next screen. 


“For more information on basic services see the last page of this directory. 
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Whiz Quiz, The (WHIZ) 40 

Wiley Pro-Shop (JW) 37 

Willies’ Computer Software Co. (WILLIES) 33 
Wilson WindowWare (WILSON) 33 

WinCIM Support Forum (WCIMSUP) 4 
WindowCraft (WINAPB) 33 

Windows Sources Ne) 36 

Windows Sources Forum (WINSOURCES) 33 
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Windows 3rd Party Applications A Forum (WINAPA) 33 
Windows 3rd Party Applications B Forum IWINAPE) 30) 
Windows 3rd Party Applications C Forum (WINAPC) 33 
Windows 3rd Party Applications D Forum (WINAPD) 33 
Windows Vendor Forums (WINVEN) 33 
Wolfram Research Forum (WOLFRAM) 33 
WordPerfect Users Forum (WPUSERS) 33 
WordStar Forum (WORDSTAR) 33 

Wordtech Systems (WORDTECH) 33 

Working from Home Forum (WORK) 51 
Working Software (MACBVEN) 33 

World of Lotus, The (LOTUS) 33 

WORLDSPAN Travelshopper ate 58 
WORLDSPAN Travelshopper (CIM) (WORLDCIM) 58 
Worldwide Car Network er 49 

WPCorp Files Forum (WPFILE i 33 

WAQR/Reflection Forum (WRQFORUM) 33 

WUGNET (WUGNET) 33 
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Zagat Restaurant Survey ee ) 58 
Zenith Forum (ZENITHUSER) 34 
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For only $5.) 


per month, 


CompuServe’s basic membership offers unlimited connect-time to access 
many popular services that can help you get more out of your computer, 
and more out of life. With this membership, new members and veteran 
members have an economical way to use our services on a more fre- 
quent basis. 


For more information about CompuServe’s basic services, select 
GO from the services pull-down menu in the CompuServe Information 
Manager and type CHOICES. » 


Additional CompuServe services are offered on a pay-as-you-go basis. 


A “+” sign identifies extended services and a “$” indicates a premium service. 


For the widest range of online services, and economical pricing, 
CompuServe is the 
information service 
you won't outgrow. 


This decorative CompuServe Navigational wall chart is a handy way to 
locate specific services. And it can be yours for free to hang by your 
computer for easy reference or to add life to any office or computer 
room. Quick Reference Words are included. GO ORDER to request your 
complimentary chart. 


Our complete package of basic 
CompuServe services includes 
unlimited connect-time to access: 


Membership Support Services........... 3.8 


‘Ask Customer Service 


A helpful resource if you need online 
assistance 
CIM Support Forum (DOS & MAC) 
CompuServe Help Forum . 
CompuServe Practice Forum 
A forum designed to teach you the 
fundamentals of real-time online 
communication 
Directory of CompuServe Members 
Free Access to Many Menus 
Browse the system to learn more 
about the services we offer. 
Navigator Support Forum 


Communications ee 6 
CompuServe Classifieds ; 
CompuServe Mail 


Computers and Software Suppott oe 7 : 
Online Today 


Electronic Mall/Shopping...............:..35 
The Electronic Mall® ; 
Shopper's Advantage 

A discount shopping club 


BlackDragon 
CastleQuest 

Classic Adventure 
Enhanced Adventure 
Hangman 4 
Science Trivia Quiz 
ShowBizQuiz 

The Whiz Quiz 


‘Investing & Finance... 4 


Basic Quotes 

FundWatch Online by Money Magazine 
Issue/Symbol Lookup 

Mortgage Calculator 


News, Weather, Sports... 45 


Accu-Weather® Maps and Reports 
Associated Press Online 
Hourly News Summaries 
Sports, Entertainment and 
Business News - 
Hollywood Hotline 
Roger Ebert's Movie Reviews 
U.K. bes 
U.K. S 
U.S. National Weather Service Rendits 


Personal Interests and Hobbies. Sieg 47 
Handicapped Users’ Database 

HealthNet 

An online medical reference source 


Reference Library occ 52 
American Heritage Dictionary : 
Consumer Reports 
Consumer Reports Complete Davy Reference 
Grolier’s Academic 

American Encyclopedia 

A 21-volume online encyclopedia 

updated quarterly 
Peterson's College Database 


Special Interest Groups (Forums) ...55 
Soap Opera Summaries 


Department of State Advisories : 

EAASY SABRE® and WORLDSPAN Teor : 
Airline, hotel, and rental car / 
information and reservations, 
plus additional travel information 

Travel Britain Online 

Visa Advisors 

Zagat Restaurant Survey 


CS-1504(11/98) *In certain locations, communications surcharges will apply. 


Look Who's Talking! Tips on Posting Messages Using CIM 


Suppose it’s your first visit to a 
_ CompuServe forum. Keep in mind that you 
- Can be as involved as you like. It’s perfectly 
- acceptable to just read the online messages 
of others and learn from the process. See 
“Practice Makes Proficient,” p. 24 for infor- 
mation about using the free Practice Forum. 
With CompuServe Information Manager 
software, you can get started communicat- 
ing in the forums in no time. Here’s a look at 
, common situations you'll encounter in the 
' forums and how CIM can help. 


o 1. What if | want to post a note on the 
| message board introducing myself to the 
| members? 

Go to the forum and select “Create Mes- 
sage” from the Messages pull-down menu. 
Fill in the Subject (i.e., Hello) and at the To 
prompt, type ALL. Then, type your message 
in the text area. When you're finished, hit the 
F3 key (if you use DOS) and select “Send” 
(on the Macintosh, just click on Send) and 
your message will be posted. 


2. What if | want to communicate di- 
rectly with the forum manager? 

When creating your message, address it 
to SYSOP. Or, to make it visible only to the 
primary sysop, send it to *SYSOP. If you 
wish to send a private note through 
CompuServe Mail, you'll need to know his or 
her name and CompuServe User ID number. 
_ Both can be found on the Sysop Roster, 
available by selecting “Notices” under the 
Special pull-down menu. 


3. What if | want to read the messages 
on the message board? 

Select “Browse” or “Search” from the 
Messages pull-down menu. Browse lets you 
look through all messages for an interesting 
topic. Search lets you find a specific one. 


4. What if I’ve read a message and 
want to reply to it? 
Select “Reply” and type in your reply. 


5. What if | want to participate in an 
online conference? 

Select “Enter Room” from the Confer- 
ences pull-down menu and then select the 
room that you wish to enter. 


6. What if | want to know who else is in 
the forum or in the conference that I’m in? 

Select “Who’s Who” from the Confer- 
ences pull-down menu if you have the DOS 
version of CIM (“Who's Here” for the Mac 
version). To see everyone in the forum, 
choose “All.” To see only the people in your 
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room, select “Room” and then select the OK 
button (if you have the DOS version of CIM). 


7. What if | want to contact a person 
who is in the forum right now? 

Select “Talk” from the Conferences pull- 
down menu and select the person you want 
to talk to. Then, type what you want to say in 
the input box. 


8. What if I’d like to have a private 
online conference? 

Select “Invite” from the Conferences 
pull-down menu, mark the people you’d like 
to invite to your private conference and then 
select OK. 


9. What if | want to search the mem- 
bership directory to see if anyone has the 
same interests as | have? 

Select “Search Membership” from the 
Special pull-down menu. Type in a subject or 
interest, then select the Search button. 


CompuServe Infor- 
mation Manager’s 
Messages 
pull-down menu 
simplifies forum 
communications. 


Send Messages in Out Basket... d 


iling Cabinet... 
ddress Book... 
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and to unravel each other’s logical 
fallacies. But, says Sysop Elna 
Tymes, the Mensans try to avoid 
knock-down, drag-outs with “a basic 
rule of negotiation: It’s more effective 
to criticize ideas than it is to criticize 
people,” she says. “ ‘I don’t agree 
with you and here’s why’ is far more 
likely to generate a real discussion 
than ‘You’re stupid and ugly and your 
mother wears army boots.’ ” 

Tymes adds: “Brevity is impor- 
tant. Long messages aren’t as effec- 
tive as concise ones. Unlike essays, 
where you need to develop several 
premises to make your point, with the 
online medium you can always come 
back and post several messages in a 
particular discussion ‘thread.’ ” 


Ask good questions, get good 
answers. Mike Bayer, sysop of the 
Public Relations and Marketing Fo- 
rum, says, “We get a lot of general 
questions, such as ‘How do I market 
my XYZ product or service?’ ” The 
advice is simple: specific questions 
get specific answers. 

Deven Black, a sysop in the 
Bacchus Wine Forum, suggests: “A 
lot of new users leave messages like, 
‘Hi, I’m John. I just joined Compu- 
Serve and I thought I’d drop in here.’ 
But a message like, ‘Hi, I’m John. 
I’m new to CompuServe and I’m 
interested in collecting cordials and 
single-malt Scotch. Does anyone 
share my interest?’ might get a more 
lively response.” 


Check the Travel Forum (GO 
TRAVSIG), Library 0, “General In- 
terest,” file QUERY.HOW, for an ex- 
cellent article by forum member 
Makiko Itoh about how to frame 
questions so they will yield good 
answers. Her advice: Leave messages 
addressed to “All,” and post them in 
the most appropriate forum section: 
Express yourself clearly and be spe- 
cific about what you want to know. 
Be patient if you don’t get a reply 
within hours. And don’t forget to 
come back and thank the people who 
replied. 

Consider cultural differences. 
As CompuServe’s worldwide mem- 
bership continues to grow, it is in- 
creasingly likely that you'll find 


yourself communicating with an 
online friend who lives halfway 
around the world, speaks a different 
language and operates on a different 
set of cultural assumptions than you 
do. “Realizing that others are from a 
different culture and possibly lan- 
guage, take extra care when respond- 
ing,” says Schneiderman. “It all boils 
down to the simple, traditional prin- 
ciples of being a good neighbor.” 
Adds Ed Girou, sysop of the Prac- 
tice Forum: “English is a second 
language for a growing segment of 
CompuServe. Show respect. Show in- 
telligence. Show understanding.” 
Robin Garr, a writer and associate sysop of the 


Bacchus Wine Forum, is based in New York City. 
His CompuServe User ID number is 76702.764. 
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PRACTICE MAKES PROFICIENT 


Get acquainted with the 
forum structure in a 
connect-free version 


Forums offer a wealth of informa- 
tion and camaraderie—if you know 
how to use them. The Practice Forum 
(GO PRACTICE), part of basic ser- 
vices, is a place where new members 
can learn to use forums without wor- 
trying about connect-time charges 
(communications surcharges still ap- 
ply, however). 

“The Practice Forum is designed 
to help you during the learning pro- 
cess,” says Forum Manager Mike 
Schoenbach. “The purpose of this 
forum is to teach people how to 
navigate CompuServe forums and get 
the most from them, quickly and 
inexpensively.” 

Set up like other CompuServe 
forums, the Practice Forum has mes- 
sage sections and libraries where new 


members can practice sending mes- 
sages, ask questions and find helpful 
information files. The 14 message 
sections cover the major components 
of forums, including using libraries, 
composing and reading messages, 
and conferencing. There’s even a 
busy section in which members can 
post their first “test”? messages. 
“When you stumble upon something 
you don’t understand, post a mes- 
sage,” Schoenbach says. “One of the 
forum’s managers or another member 
will reply quickly.” 

The forum’s three libraries con- 
tain help files written by the forum 
staff, archived message-board discus- 
sions answering common questions, 
sample terminal program scripts and 
information on the latest version of 


forum software. The forum also has a 
file with the most up-to-date instruc- 
tions available for downloading. 

The Practice Forum’s volunteer 
staff of veteran sysops are there to 
make sure new members’ learning 
experiences are as trouble-free as 
possible. Even veteran members can 
pick up a point or two. 

“Some people think of the Prac- 
tice Forum as a ‘school,’ and that 
once you ‘graduate’ you are not ex- 
pected to come back,” Schoenbach 
says. ‘That is not true. Come back to 
the Practice Forum when you have a 
question related to forum software or 
when you just need to brush up on 
your skills.” i 


How to Explore the Forum's Form 


Mike Schoenbach, sysop of the Practice 
Forum, recommends that you plan your first 
venture into CompuServe by following these 
steps: 


1. Read information that came with your 
CompuServe membership, such as the in- 
struction manual, the introductory member- 
ship booklet, New Member Guide, and later, 
CompuServe Magazine, for help in further 
exploring the Information Service. 


2. Join the Practice Forum. GO PRAC- 
TICE and join the Practice Forum, where you 
can learn how to use CompuServe free of 
connect-time charges. Just choose the 
option, “Join This Forum.” 


3. Read announcements from the forum 
_ Manager. Forum announcements appear 
when you log on to the Practice Forum. They 
contain news of new files, conferences or 
other information. 
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4. Compose a message. If you already 
have a question or two, include them in your 
message. Or, if you are not sure what to say, 
give your name, tell where you live and 
mention that you are a new member. 


5. Retrieve messages. The next time 
you enter the Practice Forum, you may be 
notified that you have messages waiting. 
You can select the appropriate options on 
the Messages pull-down menu (if you have 
CompuServe ‘Information Manager soft- 
ware) to read messages that have been sent 
to you in the forum. 


6. Practice using the message board. 
Read, reply and compose new messages. 


7. Explore the libraries. When you feel 
comfortable interacting on the message 
board, you are ready to try the libraries. 
Reread the instructions on how to use the 


library section of the forum. 


8. Download a file. The Practice Fo- 
rum’s libraries are filled with help files writ- 
ten by the managers and other members to 
assist you in using the forum software. 


9. Access the Member Directory. Add 
your own entry and search the directory for 
other members with similar interests. If you 
find any, you may want to send a 
CompuServe Mail message introducing 
yourself. 


10. Try other forums. Once you've tried 
the free Practice Forum (GO PRACTICE) and 
learned how a forum works, you'll probably 
want to venture into other forums. For a list 
of forum names and GO commands, use the 
FIND command with the keyword FORUMS. 


One of the great benefits of being a Compu- 
Serve member is having access to the thousands of 
files available for downloading in the forum librar- 
ies, including programs, utilities, graphics, games, 
text files, HyperCard stacks and more, for all 
computer operating systems. But you first have to 
locate useful files. Here are some ways to obtain 
files, from the search process to downloading: 


FIND Command 


Start with the FIND command if you have only 
a general idea of what you’re looking for and want 
to find out which forums to search. Type FIND 
along with a keyword (SPORTS, for example). The 
keyword is matched against a list of searchable 
topics within CompuServe, and you’re shown a list 
of services pertaining to the keyword, plus the GO 
commands needed to access them. In the example, 
the Sports Forum (GO FANS) was one of the 
services located with the keyword SPORTS. Use 
the GO command to access the forum and then 
search the forum’s libraries for files of interest. 

If you use CompuServe Information Manager, 
FIND appears under the Services pull-down menu. 


Across Library Searching 

Across Library Searching allows you to search 
all libraries in a forum without leaving the library 
you’re in. This eliminates the time-consuming task 
of checking each library separately. 

Here are the basic commands: 

BRO (browse), the most common command, 
lets you search more than one library by entering 
the library number (for example, BRO 1, 2 or 
ALL). 

DIR (directory) displays the names of all files 
in the library you’re in. 

LIST gives a one-line description of each file. 
Type LIST at the Enter Choice prompt to display 
files in the library you’re in or those you specify. 
(LIST LIB:1, 2, 4 displays files in those libraries.) 

COUNT tells how many files fit your search 
criteria. For example, if you want to know the 
number of files in a library containing the keyword 
MODEM, type COUNT KEY: MODEM. 

What makes Across Library Searching more 
powerful are the four option commands you can use 
to modify and narrow your search when using the 
basic commands. AGE, LIB, KEY and TYPE can 
be used alone or in any combination to pinpoint 
specific files. 


FINDING A FILE 


Digging a needle from 


the haystack of downloadable goodies 


is easier than you think 


AGE lets you restrict a search to files uploaded 
during a specific time period. This is helpful if you 
know only that a file was uploaded within the past 
week, for example. 

LIB (library) specifies which libraries you 
want to search. 

KEY searches specified libraries by keyword. 
This is helpful when you don’t know a file name. 

TYPE searches by type of file: ASC (ASCII), 
BIN (binary) or GIF (graphics). 

For more on how to use Across Library 
Searching, refer to the Practice Forum (GO PRAC- 
TICE), Library 3, “New Library Info,” files 
BROWSE.TXT and SUMMRY.TXT. Help is avail- 
able for the search commands by typing HELP 
followed by BRO, COUNT, DIR or LIST at the 
Libraries menu prompt. Across Library Searching 
is also available on DOSCIM version 2.0 and later, 
and MacCIM 1.6 and later. 


File Finder 

File Finder was designed as a quick, easy way 
to search files across a group of related forums. The 
Amiga (GO AMIGAFF), Atari (GO ATARIFF), 
Graphics (GO GRAPHFF), IBM (GO IBMFF) and 
Macintosh (GO MACFF) File Finders provide a 
fast way to locate files based on a number of 
criteria, You can search by keyword, submission 
date, forum name, file name, file type, file exten- 
sion and submitter’s User ID number. 

Upon completing the search, File Finder dis- 
plays a list of files that match your search criteria, 
along with such information as forum, library and 
description. 

Using File Finder with CIM has many features 
similar to the CIM desktop, including dialog boxes, 
rather than defaulting to the terminal emulation 
mode. Downloading files from within File Finder is 
possible with DOSCIM 2.0 or higher and Mac- 
intosh CIM 2.0.1 or higher. 

File Finders, which are updated monthly, are 
part of extended services. 


File Extensions 

After locating a file, you may wonder what the 
three letters after the period in the file name mean, 
as in CSERVE.ZIP. Called the file extension, they 
are crucial for retrieving and using a file. 

To save space in libraries, most uploaded files 
are compressed, archived, squeezed or stuffed. 
Compressed files also mean less downloading time, 


File Terms Explained 


Here is a short glossary of the most 
common expressions used in describ- 
ing types of files on CompuServe: 

Demo: An abbreviation of ‘‘demon- 
stration.” A demo is a limited-use 
version of a program (users may not 
be allowed to save files to disk, for 
example) that lets users sample a 
program’s key features before pur- 
chasing the complete product. 

Freeware: Copyrighted programs 
available without charge. 

Shareware: Copyrighted programs 
distributed to the public on the “honor 
system.” Individuals who like and 
regularly use the software are ex- 
pected to pay a fee to its author. 

Public domain: Software that isn’t 
copyrighted and can be used and cop- 
ied free of charge. 


which saves money. In the file name CSERVE.ZIP, 
the ZIP shows the format used to compress the file. 
Other file extensions include ARC, LZH, SIT and 
ZOO. Each extension requires a different decom- 
pression utility; two of the most popular, Stufflt for 
Macintosh SIT files and PKUNZIP for DOS ZIP 
files are downloadable from the Mac New Users 
Forum (GO MACNEW) and IBM New Users 
Forum (GO IBMNEW). 

Once you retrieve the right decompression util- 
ity, you’re ready to go to work. Many DOS- 
compatible files have ARC, LZH and ZIP exten- 
sions, while Macintosh files commonly are 
identified by SIT. 

Some files have the SFX or SEA extension 
attached to them, meaning they are self-extracting, 
and do not need to be decompressed. Simply 
execute the file at the DOS prompt, or double click 
on the icon (for Macintosh users) as if you were 
opening a file. 

If you’ve tried these file finding methods and 
still can’t find the file, but know what forum it’s 
supposed to be in, send a message to the forum’s 
sysop. Sometimes files are moved to other libraries 
or deleted by the author. The sysop can tell you the 
file’s status or suggest a compatible one. Hl 


—Michele D. Kinnamon 
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A DOWNLOADING 


Receive $5 Free 
Connect Time 


To find the right hard- 
ware or software forum, 
GO BONUS within 45 days 
of sign-up and you'll re- 
ceive $5 of free connect 
time just for exploring 
CompuServe forums. 


26 COMPUSERVE MAGAZINE 


PRIMER 


Knowing your protocols and file 
types makes transfers less trying 


If you’re using the CompuServe 
Information Manager software, re- 
trieving files from forum libraries is a 
snap. Just visit the library and browse 
or search the files by using the pull- 
down menu options. When you find 
something that interests you, select 
the “Retrieve” option on the display 
and the program takes care of the rest. 
Or mark a file to add to a group for 
retrieval later. Usually, retrieved files 
can be found in the same directory 
that you run CIM from. 

On the other hand, if you use a 
general, third-party communications 
program to log on to CompuServe, 
file retrieval is a little trickier. That’s 
because you need to know something 
about transfer protocols and how to 
choose one that both CompuServe 
and your software can use. 

A protocol is a set of rules that 
allows computers to send data back 
and forth without errors caused by 
static on the phone lines. With a 
protocol, computers carry on a clever 
little conversation during the file 
transfer, periodically checking to see 
if the data received is identical to 
what was sent. 

CompuServe Information Man- 
ager always uses CompuServe B+ 
protocol in file transfers. With a third- 
party communications program, you 
must make the protocol selection 
yourself. CompuServe offers several 
different transfer protocols, so check 
the manual to see if your terminal 
software also supports any of these: 

1. CompuServe’s B protocol and 
QB (“QuickB’’) protocol, developed 
specifically for CompuServe, is sup- 
ported in CIM and included in several 
other communications programs. 

2. XMODEM, a_ well-known 
public-domain protocol developed in 


the late 1970s by Ward Christensen of 
Chicago. If your third-party commu- 
nications program supports only one 
transfer protocol, it probably is 
XMODEM. However, each program 
may support a slightly different 
version. For instance, in some 
parts of CompuServe a ‘Macintosh 
XMODEM” is listed on protocol 
menus, indicating an installation for 
the Macintosh computer. 

3. YMODEM, a similar protocol 
that sends and receives a larger block 
of data for verification during that 
electronic conversation between the 
computers. 

4. Kermit, a file transfer protocol 
developed at Columbia University for 
file transfer. 

When you are retrieving files us- 
ing programs other than CompuServe 
Information Manager, you are shown 
a menu from which to select a proto- 
col. It is up to you to study your 
software’s manual. If the manual tells 
you that your program supports the 
XMODEM protocol, you could select 
Option 1 from this menu, then, when 
prompted, initiate the download with 
whatever command sequences your 
software requires for an XMODEM 
transfer. 

Most communications programs 
also pause before the transfer begins, 
to prompt you for the name you 
want to assign the file as it arrives 
on your disk. Note that this does not 
have to be the same name as exists 
online. For instance, the online file 
may be called BBALL.BAS, but you 
might save it on your disk as 
BASEBALL.BAS. Just be sure to 
specify a complete file name for your 
computer. Also, if you have a hard 
disk and use directories and sub- 
directories to organize it, be sure to 


enter the full pathway name when 
specifying the file name. 

After this, the actual download 
begins. CompuServe sends data and 
your machine captures it, comparing 
checksums to verify what is received 
and then saving it to disk. 

After the download is done—the 
file has been transmitted from 
CompuServe, confirmed and saved 
on your disk under the name you 
specified—the system notifies you. If 
you download a second file at this 
point, the system does not prompt you 
to choose a transfer protocol; it skips 
that menu, assuming you are using 
the same protocol you used on the 
first transfer. 

One more note about the File 
Transfer menu. “DC2/DC4 (Cap- 
ture)” (Option 3) is not an error- 
checking protocol, meaning it does 
not perform that comparing of data 
blocks that characterizes B and 
QuickB protocol, XMODEM and 
others. Instead, DC2/DC4, sometimes 
called an “ASCII” transfer, is simply 
an ASCII display of the file. Some 
communications programs have an 
option called ‘ASCII dump” or 
“buffer capture.” 

You can use this option for such 
capturing. But DC2/DC4 should be 
used only for capturing text files 
where occasional static on the phone 
line usually can do no more than 
garble a few characters; by contrast, 
program files (in which one wrong 
character could render a program in- 
operable) always should be down- 
loaded only with an error-checking 
protocol to protect against data errors 
caused by noisy phone lines. 


—Charles Bowen 


‘IT’S ACTING UP AGAIN’ 


Get solutions to puzzling hardware 


and software problems 


Need advice on how to expand your computer 
system? Looking for software to perform a specific 
task? In CompuServe’s hardware and software 
forums, part of the extended services, you’ll find 
support for virtually any computer or software 
package on the market. 

While many support forums are operated by 
enthusiasts who offer their own expertise, others 
are managed by hardware and software manufac- 
turers who provide answers to members’ computing 
questions. To find support forums relevant to your 
computer or the software you're using, use the 
FIND command and the name of the company you 
are searching for, such as FIND MICROSOFT. Or 
look through the CompuServe Directory (in the 
center of this guide), Section 4, “Computers & 
Software Support.” Then, post your question on the 
appropriate forum message board. Whether your 
problem is simple or complex, you'll typically 
receive a number of replies within 24 hours. 

Many of the forums contain vast libraries of 
software for downloading. These forums actually 
are a combination of support for hardware and its 
related software. Libraries also contain public- 
domain software, shareware, press releases about 
new products and help files that explain download- 
ing and printing procedures. Also, watch for infor- 
mal forum conferences focusing on specific com- 
puting topics where members discuss products and 
get answers on the spot. 

There are more than 500 hardware and software 
companies providing support on CompuServe, even 
some for computers no longer supported by their 
makers. For IBM and compatibles, GO IBMNET to 
find a variety of forums devoted to IBM products, 
including the IBM Hardware Forum, IBM Systems/ 
Utilities Forum and the IBM Communications Fo- 
rum. A good place to start is the IBM New Users 
Forum. 

Macintosh computer users will find support 
within the Macintosh forums (GO MACINTOSH), 
which include the New Users & Help Forum, Mac 
Applications Forum, Mac Communications Forum, 
Mac Developers’ Forum and the Macintosh Hard- 
ware Forum. Many Mac users meet in the Mac 
Community/Clubhouse Forum. 

Other manufacturers, some of which have more 
than one support area on CompuServe, include 
Amiga, Atari, Gateway 2000, NeXT, Dell, Hewlett- 
Packard, IBM Corp., Tandy, Toshiba and Compaq. 

Software support is one of the fastest-growing 


areas on CompuServe. Company experts and soft- 
ware developers from the more than 500 companies 
represented online are available to help solve soft- 
ware problems. Companies such as Microsoft, Lo- 
tus, Borland, Symantec, WordPerfect and Novell 
have an online presence, and hardware companies 
including IBM, Apple, Toshiba, Hewlett-Packard 
and Commodore also respond to software-related 
questions. 

Smaller software companies maintain message 
sections and libraries within the larger vendor 
forums such as PC Vendor A (GO PCVENA) and 
Mac Vendor A (GO MACAVEN). To find compa- 
nies in the vendor forums, use the FIND command 
and the name of the manufacturer. 

The software forum libraries also carry a wealth 
of resources, all available for downloading. There 


From the Publishers of PC 


ZiffNet (GO ZIFFNET) is the online infor- 
mation service about computing where 
you'll find the best in downloadable 
freeware and shareware, discussion fo- 
rums, buyers’ services, technical support 
and computing news. ZiffNet gives you 
access to editors and writers from PC 
Magazine, PC Week, PC/Computing, Com- 
puter Shopper, Windows Sources, 
MacUser and MacWEEK and other maga- 
zines. For Macintosh users, ZiffNet/Mac 
(GO ZMAC) offers Mac software and infor- 
mation. 

ZiffNet’s monthly $2.50 membership 
fee (in addition to CompuServe charges) 
includes unlimited access, free of connect- 
time charges, to these and other valuable 
services: 

—PC Magazine and MacUser featured 
utilities 

—Ziff Buyers’ Market, a buying service 
with specs, current prices and ordering 
information for more than 10,000 PC prod- 
ucts sold direct. 

—ZiffNet Product Reviews Index, a 
searchable index to hundreds of product 
reviews from PC Magazine, PC/Computing 
and PC Week. 

—Weekly computer industry news from 


you'll find patches, drivers, bug fixes, tools, add- 
ons and upgrades. Hardware-oriented forums also 
have areas devoted to related software. 

Look for industry leaders to make guest appear- 
ances in the software forums. Guests have included 
Bill Gates, CEO of Microsoft Corp., and John 
Sculley, former CEO and president of Apple, who 
discussed computing issues in conference and an- 
swered questions. 

For a complete list of software support forums, 
or to find a forum that supports software you use, 
type FIND SOFTWARE. If you use CompuServe 
Information Manager, FIND is available on the 
Services pull-down menu. 


—Michele D. Kinnamon 


Magazine: ZiffNet Services 


PC Week and MacWEEK, available at 9 p.m. 
ET the Friday before the magazine is pub- 
lished. 

—ZiffNet/Mac Buyer's Guide, a search- 
able listing of product reviews from 
MacUser and MacWEEK. 

—ZiffNet Membership Information, an 
online customer service center that in- 
cludes the ZiffNet Support Forum. 

—“Today on ZiffNet,” for ZiffNet news 
and new product information. 

—Product awards listings, including PC 
Magazine's Editor's Choice and Technical 
Excellence awards. 

To read a guide to ZiffNet services free 
of connect-time charges, GO ZNT:MAG-1. 

Some of ZiffNet’s other popular services 
not included in the $2.50 monthly member- 
ship fee (these are billed at normal hourly 
connect-time rates depending on which 
pricing plan you use) include: 

e Public Brand Software Applications 

Forum (GO PBSAPPS) 

e Public Brand Software Arcade Forum 

(GO PBSARC) 

e Software Utility Library (GO SOFTLIB) 

For more information on ZiffNet ser- 
vices, GO ZIFFMEM. 
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LOG ON, LOG OFF 


AUTOMATICALLY 


Cut your connect time to extended 
services with an automated access program 


Using fully automated access pro- 
grams with CompuServe is like hav- 
ing a chauffeur. These programs let 
you pre-select which areas of the 
service you want to access, then log 
on and navigate the service for you, 
gathering information to be read off- 
line. But deciding which auto-access 
program to use can be confusing for a 
new member. Once you’ve become 
familiar with the service and received 
advice on programs from other mem- 
bers, you may find them especially 
useful as you explore CompuServe’s 
extended services. Here are some of 
the programs available, many of them 
downloadable online. 

Autosig, a widely used IBM pro- 
gram, can be downloaded from the 
IBM Communications Forum (GO 
IBMCOM) and is free. This program 
was developed by a group of 
IBMNET enthusiasts and is now 
maintained by IBM forum managers 
Don Watkins and Vern Buerg. 

CompuServe member Ed Fitz- 
gerald, a production stage manager on 
and off Broadway, discovered that 
even after he had mastered the com- 
mand mode of the forums his nav- 
igation was not the most efficient. 
He was relieved to find Autosig. 


How Automated Access Works 


j In a typical session with an automated access program: 
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1. You start offline by selecting options from a menu to tell 
the terminal program which tasks to perform, such as checking 
news in designated forums. 

_ 2. The program then automatically logs on with your User 
1D number and password (which you enter into the program) 
carries out your assignments, using expert commands and 
_ Saving new messages in disk files as it goes. 

_ 3. Later, you can read the saved files at your leisure. You 
also can compose replies offline and instruct the program to 
log on again and post them. 


“Autosig automated all the things I 
was doing by hand, enabling me to 
increase my use of the forums while 
maintaining a reasonable cost,” he 
says. 

OzCIS is another free program, 
downloadable from the IBM Commu- 
nications Forum. One of the newest 
auto-access programs, OzCIS fea- 
tures a windowed interface and com- 
plete automated management of fo- 
rums, e-mail and more. 

Andrew Tobias, who has written 
several well-known business books 
and created the Managing Your 
Money financial software, was 
frustrated with his early attempts to 
use CompuServe. Then he found 
TAPCIS, another automated access 
program, and became ‘“‘Compu- 
Serve’s biggest fan.” Tobias, who 
frequents the Meca and IBM Appli- 
cations Forums, says such software 
“makes all the difference in the 
world,” especially for monitoring fa- 
vorite forums. 

While some automated access 
programs are free for the download- 
ing, TAPCIS is shareware, meaning 
those who download it are asked 
to pay a registration fee. TAPCIS has 
its own online support forum, the 
TAPCIS Forum (GO TAPCIS). 

Two shareware programs from 
U.K.-based Ashmount Research, 
WigWam (for Windows users) and 
TeePee, are available for download- 
ing and supported in the U.K. Com- 
puting Forum (GO UKCOMP) Li- 
brary 10, ‘“WigWam/TP.” Read 
WWDES.TXT and TPDES.TXT in 
Library 10 for a list of their features. 

The idea of automated software 
continues to spread to other ma- 
chines. Golden CommPass is the only 
CompuServe navigation program 
specifically designed for use with the 


OS/2 operating system. Download a 
demo version from the GO COMM- 
PASS area. For Atari, a program 
called QuickCIS, written by Jim 
Ness, is public-domain software, 
available in Library 2, “Telecommu- 
nications,” of the Atari Productivity 
Forum (GO ATARIPRO) as QWK- 
CIS.PRG. 

Neil Shapiro, chief forum man- 
ager of the Apple and Macintosh 
forums, suggested online that Macin- 
tosh programmers explore the idea of 
creating a similar terminal program. 

Mike O’Connor of White Plains, 
N.Y., responded by contributing a 
shareware program. O’Connor’s pro- 
gram, which speeds online tasks by 
enabling the Mac operator to use a 
mouse to point and click on features 
to use online, was picked up by 
CompuServe and today is marketed 
as CompuServe Navigator. 

Tim Wheeland, CompuServe mar- 
keting manager, says, “From the be- 
ginning, CompuServe Navigator has 
had a lot of user input in its develop- 
ment.” He notes that the primary 
source of information and support for 
the program is the Navigator Support 
Forum (GO NAVSUP), included in 
the basic services. Navigator 3.2 is 
available online in the CompuServe 
Store (GO ORDER). 

A big advantage to automated ter- 
minal programs is their ease of use. 
And, because they do what they do 
quickly, they can save on connect 
time. But best of all, they also are 
sanity-savers. By allowing you to 
read and reply to messages while 
offline, they let you take your time 
and concentrate on communicating 
without worrying about the cost. Hl 


—Charles Bowen 


QUICK ROUTE 
TO EXPRESS ACCESS 


In addition to CompuServe Information Manager for DOS, Windows and Macintosh, CompuServe 
members use a variety of automated access programs when exploring the extended services. Below are some 
of the programs available, their features and where to obtain them. For information on updated versions, 
check the News Flash announcements in the appropriate forum. 


IBM PC and Autosig IBM Communications Download ATOSIG.REQ 
PS/2 compatibles version 6.9a Forum (GO IBMCOM) (hardware requirement), 
Library 1, “Autosig (ATO)” ATOSIG.EXE (executable 


public-domain software), 

ATODOC.EXE (documentation) 
Autosig is the original IBM PC program written for the PC and CompuServe. It automates forum functions 
and runs scripts for CompuServe and ZiffNet forums, including automation of file downloading. Freeware. 


IBM PCs and TAPCIS TAPCIS Forum Download TAP.EXE 
compatibles version 5.41 (GO TAPCIS) (shareware), TAPCIS.INF 
Library 1, “TAPCIS” (overview), TAPDOC.EXE 
(documentation) 


TAPCIS automates access to CompuServe forums, CompuServe Mail and ZiffNet. It supports the latest 
forum software and file transfer protocols, cutting online time to the minimum. Shareware. 


IBM PC and OzCIS IBM Communications OZCIS.BRO (product 
PS/2 compatibles —_ version 2 Forum (GO IBMCOM) brochure), OZCIS.REQ 
Library 12, “OzCIS” (hardware requirement), 


OZCIS*.EXE (four parts for 

the executable software) 
OzCIS is an auto-navigator for CompuServe access to Mail, forums and other areas of the service. New 
users should read the file OZCIS.REQ before downloading the program. Freeware. 


Macintosh CompuServe Navigator Support Forum Order online in the 
Navigator (GO NAVSUP) CompuServe Store 
version 3.2 (GO ORDER) 


CompuServe Navigator simplifies access and use of CompuServe by letting you predefine your session 
before you go online. It incorporates standard Macintosh interface, B+ file transfer protocol and 
CompuServe Graphics Interchange Format, and provides automated access to CompuServe Mail, Quick 
Quotes and public forums. 


Atari ST ST/Forum Atari Productivity Forum Download FORUM.ARC 
version 2.0 (GO ATARIPRO) Library 2, (public-domain software), 
“Telecommunications” TUTOR.STF (documentation) 


ST/Forum is an automated CompuServe message retrieval program designed to simplify access (and cut 
connect-time charges) to the Atari forums and other CompuServe forums. Similar to TAPCIS. 


Atari ST QuickClS Atari Productivity Forum Download QWKCIS.PRG 
version 1.71 (GO ATARIPRO) Library 2, (public-domain software) 
“Telecommunications” QWKCIS.TXT (features and 


benefits of program) 
QuickCIS has capabilities for automatic access to CompuServe and up to six forums plus CompuServe Mail, 
multiple options on the handling of messages, ability to set command strings for message management and more. 


Amiga AutoPilot Amiga Vendor Forum Download AP.LHA 
version 1.06 (GO AMIGAVENDOR) (shareware) 
Library 9, “AutoPilot/Whap!” 
AutoPilot lets you read and reply to messages offline, as well as browse and mark files for downloading. 
Other features include multitasking, an integral message reader/editor, real-time online terminal module and 
more. Requires Amiga 2.04 or higher. File AP.LHA is a demo of the shareware program. 


NEW MEMBER 1993 29 


ILLUSTRATIONS BY KEARNS DESIGN 


30 


COMPUSERVE MAGAZINE 


Need to do research? Try 
CompuServe’s 24-hour-a-day library 
of news and reference databases 


BY JOHN EDWARDS 


Unlike a public library, the infor- 
mation presented by CompuServe’s 
news and reference products is avail- 
able seven days a week, 24 hours a 
day, and you can take the material 
with you. 

Most of CompuServe’s news and 
reference databases are part of ex- 
tended services, subject to hourly 
connect charges and sometimes sur- 
charges. Check the top menu within 
each database for more pricing infor- 
mation. Here’s an overview of what’s 
available: 


General Reference Databases 


For general information, check 
out the online edition of Grolier’s 
Academic American Encyclopedia 
(GO AAE), included in basic ser- 
vices, which includes more than 
33,000 articles. It offers “short entry” 
overview articles that lead to in-depth 
pieces on specific aspects of the main 
topic. For example, a general article 
on “Space Shuttle” leads into the 
core of this subject with essays titled 
“Components,” “Typical Mission,” 
“Crew” and “History.” 

Detailed information on a virtu- 
ally endless array of topics also can 
be found in IQuest (GO IQUEST). 


This reference product provides ac- 
cess to more than 850 databases span- 
ning the worlds of business, govern- 
ment, research, news, sports and 
entertainment. [Quest offers biblio- 
graphic databases that contain com- 
plete reference information for spe- 
cific articles, and full-text databases 
that provide the entire text of original 
articles. 

Another place to look for general 
interest articles is Magazine Data- 
base Plus (GO MAGDB). This refer- 
ence product is updated weekly and 
provides quick access to articles car- 
ried by leading periodicals, such as 
Changing Times, The Economist, U.S. 
News & World Report and Popular 
Science—more than 100 publications 
in all. Each full-text article you locate 
costs $1.50 to retrieve. 

Business Database Plus (GO 
BUSDB) is a full-text searchable 
online reference library that gathers 
articles from more than 450 regional, 
U.S., international, trade and spe- 
cialty periodicals, and articles from 
more than 550 specialized industry 
newsletters. It carries a 25-cents-per- 
minute surcharge and each article re- 
trieved costs $1.50. 

U.S. Newspaper Library (GO 


NEWSLIB) contains the full text of 
selected articles from more than 50 
U.S. city newspapers. It costs $4 to 
retrieve up to S article titles, plus $3 
to retrieve each article. 

U.K. Newspaper Library (GO 
UKPAPERS) gives you an archive (of 
up to two years) of selected articles 
from several U.K. newspapers, in- 
cluding The Financial Times and The 
Times, among others. 

Biz*File (GO BIZFILE) can ac- 
cess the names and addresses of more 
than 10 million United States and 
Canadian businesses, along with 
phone number and length of time the 
business has been listed in the Yellow 
Pages. Surcharged. 

Phone*File (GO PHONEFILE) 
is a database of the names and ad- 
dresses for more than 80 million 
households in the United States. 
Search data includes phone number 
and length of residence. Surcharged. 


European Business Databases 


For information on companies do- 
ing business in Europe, consult: 

U.K. Company Library (GO 
UKLIB) contains financial informa- 
tion on more than 1.2 million compa- 
nies in the United Kingdom. Sur- 
charged. 

British Trade Marks (GO 
UKTRADEMARK) provides  infor- 
mation back to 1976 for all registered 
trademarks, lapsed trademarks and 
applications filed with the Patent Of- 
fice of the U.K.’s Trade Marks Reg- 
istry. Surcharged. 

U.K. Marketing Library (GO 
UKMARKETING) provides full-text 
market research reports from the ICC 
Key Note database, Management and 
Marketing Abstracts, the Marketing 
Surveys Index and Mintel Research 
Reports. Surcharged. 

U.K. Historical Stock Pricing 
(GO UKPRICE) has more than two 


years of pricing information on U.K. 
stocks and market indexes. Sur- 
charged. 

German Company Library (GO 
GERLIB) offers databases with direc- 
tory and credit information on 48,000 
German companies. Surcharged. 

European Company Library 
(GO EUROLIB) has databases cover- 
ing 2 million companies on the re- 
mainder of the continent. Surcharged. 


Computer Reference Databases 


CompuServe provides a wide ar- 
ray of computer-related reference 
products. Computer Library (GO 
COMPLIB) is a family of search-and- 
retrieval services designed to provide 


a complete reference resource for the 
computer user. Computer Library 
contains the following: 

Computer Database Plus (GO 
COMPDB) is updated weekly and 
offers a comprehensive collection of 
computer-related articles and article 
summaries from more than 130 
magazines, newspapers and journals. 

Computer Directory (GOCOMP- 
DIR) contains detailed listings of 
more than 64,000 computer products 
and more than 9,500 manufacturers. 
Both services carry a surcharge. 

Support on Site (GO ONSITE) is 
a comprehensive database of techni- 
cal support for more than two dozen 
popular PC environment and applica- 
tions software packages. Includes 


Today's Headlines Today on CompuServe’s News Services 


For current and late-breaking news reports, 
turn to CompuServe’s news services. Compiled 
from wire services around the world, they offer 
coverage of world events, business, sports and 
more. Here is a list of online news services: 


Executive News Service (GO ENS) — = 
A powerful news-clipping service that moni- — 
‘tors The Associated Press, The Washington 
Post, Reuters, Deutsche Presse Agentur and 
United Press International news wires for — 


Associated Press Online (GO APO) 
Updates news summaries hourly, and con- 


tinually adds new stories on world news, 
politics, Washington news, business, the 


stock market, entertainment, weather and 
-more. Included in basic services. 


Associated Press Sports Wire (GO APSPORTS) 


Updates news from the sports world through- 
out the day and features scores and statistics 
from baseball, football, basketball, soccer, 


hockey, tennis, golf and other sports. Included — 


in extended services and carries an hourly 
surcharge of $15 an hour. 


The Business Wire (GO TBW) 
Provides press releases, news stories and 


other information about important business 


activities and issues. Updated throughout the 


day. Hey in extended services. 


stories containing keywords you specify. In- 


cluded in extended services and carries a vi 5 


an hour surcharge. 


NewsGrid (GO NEWSGRID) 


A comprehensive compilation of alebal news 


services, updated throughout the day. Look at — 
the latest top stories or search the past week’s — 


news by keyword. Part of extended services. 


U.K. News Clips, U.K. Sports Clips 
(GO UKNEWS, GO UKSPORTS) 


From the Reuters news wires, U.K. News Clips : 


_ provides the latest political, financial and so- 


cial news from the United Kingdom. U.K. 
Sports Clips features the latest ‘scores and — 


information. Included in basic services. 
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By Charles Bowen 

The happiest memories of my newspaper 
days are of starting the day before dawn as 
a city editor of an afternoon daily—reading 
the competing paper, checking the wire 
services and making assignments for a 
small staff of reporters. 

For several years, |’ve been starting my 
days at dawn again, as | work on the daily 
counterpart of this publication—a kind of 
local paper for the CompuServe commu- 
nity—called Online Today, included in Compu- 
Serve’s basic services. 


Online Today Newsroom 

There are differences, of course, between 
Online Today and the printed newspaper. For 
one thing, my colleagues and | hardly see 


each other. Most of the editors are in Co- - 


lumbus, Ohio, at CompuServe headquarters. 
The morning editor, Kacy Cook, is a 
telecommuter in Columbus; | sit several 
hundred miles away in Huntington, W.Va.; 


Electronic Evening News 


John Edwards is in New Jersey; Cathryn 
Conroy is in Washington, D.C.; James 
Moran is in Chicago. Other contributors 
check in from Arizona, Florida and San 
Francisco. In this global newsroom, | chat 
with the contributors daily via electronic 
mail. 


Schedule of Daily Updates 

Online Today free-lancers produce sev- 
eral kinds of reports: 

Breaking news from the computer indus- 
try is contained in the Monitor section, 
which is updated several times a day (GO 
OLT-90). 

A backlog of the previous six days of 
computer news is also online (GO OLT-20). 
Some of the most important reports, par- 
ticularly continuing stories, are kept in the 
Special Reports section (GO OLT-2000). 

CompuServe This Week (GO OLT-50) is 
full of stories about events on the system, 
including Community News. 


Unique Features Online 
The online publication also features col- 

umns: 

p John Edwards’ “Behind the Screens” col- 
umn (GO OLT-130) provides commentary 
and inside-the-industry stories. 

p Hardin Brothers heads Online Todays 
staff of free-lance software and hardware 
reviewers. GO OLT-200 for a menu of 
online reviews. Online book reviews are 
edited by Cathryn Conroy. 

In addition, Online Today has facilities for 
you to write a letter to the editor, a weekly 
calendar of computer-related events, lists of 
advertisers and how to reach them, and 
online ordering information. 


Reading Online Today 

The Online Today (GO OLT) top menu 
lists options for key pages. To go directly to 
the main menu, GO OLT or GO ONLINE. 


Discover the World's 
Most Delicious Bytes 


° Cheeses from specialty producers around the world 
¢ Pasta in unique flavors made fresh at our facility 
¢ Fresh Russian Caviar & Live Maine Lobsters 
¢ Smoked Fish & Meats, Cakes & Cheesecakes, 
Rare Oils & Vinegars, Condiments and more 


Selections available exclusively from us 


Many of the foods offered by Adventures in Food are 
from small specialty producers, with some made just 
for us. We compose delicious Selections each month. 
Try our Recipe of the Month or a Zodiac Selection. 
Create your own assortment with our downloadable 
catalog (100+ delicacies to choose from). 


Treat yourself or send a tasteful gift 


Unique gifts for every occasion and holiday with gift 
message enclosed. Special Corporate gifts on request. 


Selection prices include delivery within the U.S. 


GO AIF for an Adventure in Food 
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software publishers’ manuals and 
technical notes, reference books from 
such publishers as Que and Ziff- 
Davis Press, and tech notes from 
industry sources. 

Ziff Buyers’ Market (GO BUY- 
MARKET) helps you make in- 
formed buying decisions when it 
comes to computer products, in- 
cluding hardware, software and pe- 
ripherals. Information is indexed 
for easy searching. 


Knowledge Index® 


Knowledge Index® (GO KI) of- 
fers more than 100 popular Dialog 
Information Services databases ex- 
clusively to CompuServe members, 
and gives users prime search capa- 
bilities at ‘‘off hours”’ rates. 

KI covers topics ranging from 
business information to the sciences, 
newspapers and general reference. 
Some of the databases available in- 
clude: Books in Print; Harvard Busi- 
ness Review; Businesswire; Buyer’s 
Guide to Micro Software, Standard & 
Poor’s Daily News and many more. 
The service, which includes full-text, 
directory and bibliographic data- 
bases, costs a flat rate of $24 per hour 
(40 cents a minute) at any baud rate, 


excluding communication surcharges. 
Access times are 6 p.m. to 5 a.m. 
Monday-Thursday, and 6 p.m. Friday 
to 5 a.m. Monday, your local time. 


Litt Communications Resources 


(See box on p. 27 for more infor- 
mation on ZiffNet.) 

ZiffNet (GO ZIFFNET) affords 
readers instant access to programs, 
articles, databases and editorial staff 
from PC Magazine, PC Week, PC/ 
Computing, Computer Shopper, Win- 
dows Sources, and Ziff Windows 
Deutschland. Zeus (GO ZEUS) in- 
cludes the PC Magazine U.K. Forum. 

ZiffNet/Mac (GO ZMAC), for 
Macintosh users, features articles, 
news, programs and more from 
MacUser and MacWEEK. Included 
also are technical support databases 
and Mac product buying guides. 


Other Reference Databases 


CompuServe also offers a variety 
of specialized databases, including 
Magill’s Survey of Cinema (GO 
MAGILL) for articles on movies re- 
leased since 1902; Books In Print 
(GO BOOKS) for information on cur- 
rent books; Health Database Plus 
(GO HLTDB) for articles from lead- 


ing health publications; Consumer 
Reports (GO CONSUMER) for re- 
views of household products, appli- 
ances and services; and Consumer 
Reports Complete Drug Reference as 
compiled by the U.S. Pharmacopoeia 
(GO DRUGS) for information on 
more than 6,000 prescription and 
over-the-counter drugs. 

GO REFERENCE for a menu of 
reference databases and GO NEWS 
for news services. 


Database Helplines 


If you have questions about using 
reference databases, these helplines 
are available: 


IQuest—A “‘Search Tips” section 
provides IQuest’s operating guide- 
lines. Or, type “SOS” in IQuest for 
real-time online support from a 
trained researcher. The CompuServe 
Help Forum (GO HELPFORUM) 
Section 3, “Ask IQuest Support,” is 
another resource. 

Magazine Database Plus, Com- 
puter Database Plus, Computer Di- 
rectory, Health Database Plus and 
Business Database Plus—An “‘In- 
structions for Use” section provides 
articles on “Getting Started,” 
“Sample Search/Helpful Hints” and 
“Reference Guide.” Get help on 
navigation commands by typing a 


question mark at any ‘Enter Choice” 
prompt. Get help on search methods 
by selecting the method from the 
menu and then typing a question 
mark at the prompt. 

Executive News Service—An 
online ‘Introduction to the Executive 
News Service” provides an overview 
of what ENS is and how it works. It 
also offers detailed information on 
search techniques and how to design 
and maintain a clipping folder. 

NewsGrid—The ‘“‘How to Use 
NewsGrid” section has files covering 
six Help topics. 

Magill’s Survey of Cinema— 
“Search Guidelines” provides infor- 


mation on how to conduct a search. 
“Magill’s Survey of Cinema Ex- 
ample” offers an example of the in- 
formation available. 

Books In Print—‘‘Search Guide- 
lines” provides information on how 
to conduct a search. ‘Books In Print 
Example” offers an example of the 
information in the database. 

Consumer Reports—‘‘How to 
Use Consumer Reports” describes 
how the database operates. An “Index 
to Consumer Reports Articles” also is 
provided. Mi 
John Edwards is a contributing editor of 


CompuServe Magazine. His CompuServe User ID 
number is 70007,412. 
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OF PRINCIPAL INTEREST— 


Financial services give edge in money management: Urbach 
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MONEY! 


BY MARTHA BARNETTE 


How one pennywise CompuServer 


uses online resources to take stock of 


his financial security 


Jeff Urbach is a high-energy, 
health-and-fitness nut—the kind of 
guy who gets up at 4:30 am. to 
squeeze in a workout on his racing 
bicycle before heading to the office. 

But before he hops on his bike 
and pedals through the predawn dark- 
ness, Urbach stops at his computer to 
scan CompuServe’s financial ser- 
vices, where he checks the latest news 
that will help him assess his financial 
health and give him an edge in man- 
aging his money. 

“T log onto CompuServe with my 
first cup of coffee,” says Urbach, a 


—ey- © 


TOM MASON 


certified public accountant with Leff, 
Urbach & Avraham in Highland Park, 
N.J. Urbach’s first online destination 
is Personal Portfolio (GO PORT), 
which tells him the current value of 
his investments. Then it’s on to Basic 
Current Stock Quotes (GO BASIC- 
QUOTES). 

Urbach didn’t think much about 
investing until recently, when he 
turned 40 and started wondering in 
earnest about how to make enough 
money to help raise his three children 
and still have enough left over for 
retirement. For help, he turned to the 
Investors’ Forum (GO INVFORUM), 
where investing enthusiasts gather 
online to talk about dollars and divi- 
dends. “It made me a lot more 
knowledgeable—fast. Lurking can be 
a good starting point,” Urbach says, 
referring to reading forum messages 
instead of taking part in online dis- 
cussions. ‘I’m certainly not an expert 
in investing. I find the forum useful in 
getting feedback from people who are 
involved in investing from day to 
day.” 

For example, Urbach’s interest in 
Southeast Asia—the result of reading 
a James Clavell novel and being “a 
Chinese-food aficionado” —made him 
curious about money-making possi- 
bilities there. “I posted a question 
asking for examples of reputable mu- 
tual funds that invested in the Pacific 
Rim. I got a number of responses, 
including one that pointed out an 
article in Barron’ s on the topic.” With 
help from forum regulars, Urbach 
settled on a mix of top-rated mutual 
funds, aimed at capital appreciation 
over a 20-year period. 

Urbach also uses online informa- 
tion in managing his small firm’s 
profit-sharing investments. For addi- 
tional help, he frequents Fundwatch 
Online by Money magazine (GO 


FUNDWATCH), one of Compu- 
Serve’s basic services that lets users 
screen more than 1,900 mutual funds, 
analyzing them according to person- 
alized criteria reflecting individual in- 
vestment strategies and goals. 

Urbach also relies on Company 
Analyzer (GO ANALYZER) to get 
detailed company profiles, including 
price history, dividends, financial 
statements, earnings and growth fore- 
casts, and a price volume graph. “It’s 
a fast, efficient way to get familiar 
with a particular company,” he says. 

Another CompuServe feature he 
finds helpful is Executive News Ser- 
vice (GO ENS), which can be cus- 
tomized to meet individual users’ 
needs. In Urbach’s case, for example, 
the news service scans articles from 
news wires, and automatically clips 
articles about mutual funds. These 
timely reports can come in handy, as 
Urbach learned the morning he 
logged on and spotted a news story 
announcing that one of the mutual 
funds companies he’d invested in was 
acquiring another mutual funds com- 
pany. 

And, he adds, these online ser- 
vices offer the added advantage of 
being instantly accessible, 24-hours- 
a-day—even on weekends, or in the 
wee hours, while he’s still waking up 
with that first cup of coffee. 


Martha Barnette is a Louisville-based free-lance 
writer who often writes about business topics. 


Collect $5 Credit 


GO REWARD within 45 
days of sign-up to obtain $5 
of free connect time in Com- 
puServe’s financial services, 
which carry hourly connect 
charges (except for Basic 
Quotes). 


A Financial Sampler 


 Here’s a sampling of the wealth of 


financial services available on pone 


_ Serve: 


- Fundwateh Online by Money Magazine 


(GO FUNDWATCH) 
This service lets you screen more 
than 1,900 mutual funds, read indi- 


vidual fund reports and compare funds, 


according to criteria that reflect your 


personal investment philosophy and 


goals. Included in basic services. 


- Basic Current Stock Quotes 

- (GO BASICQUOTES) 

Part of basic services, this service 
offers current stock market quotes, de- 


_ layed by at least 15 minutes. 


| 


_ Company Analyzer (GO ANALYZER) 


This surcharged service provides 
detailed company profiles, including 
price history, dividends, financial state- 


~ ments, ownership reports, earnings and — 


- growth forecasts, plus a price volume 


graph. ‘(For a full price listing for Com- a 


pany Analyzer, GO RATES.) 


Global Report (GO GLOREP) 


The integrated, in-depth news and 


| financial data gathered by Citibank can — 
) be tailored to individual needs. This — 


service offers real-time foreign ex- 
change and fixed income rates from 


major market makers worldwide, de- — 
tailed company profiles on more than i 


- 10,000 major U.S.-traded firms and 


— country profiles. me service is sur- 


t charged. 
ie Investors’ Forum (GO INVFORUM) 


nient service on CompuServe. Each — 


Bankers, brokers and expert traders — 
- offer guidance to novice investors. Li- es 
- braries contain files helpful to investors — 


at all levels. 
NAIC Forum (G0 NAIC) 


Learn more about investing in this ne 


forum, Operated by the National Asso- 
_ ciation of Investors Golnoration: 


Discount Brokerages 

If you’re comfortable with your 
~ knowledge of the stock market and your 
personal 


discount brokers offer quick, conve- 


3 online brokerage offers different fea- 


tures, so be sure to compare them all to 


find the one that’s right for your indi- 


vidual needs and goals. The online bro- 


_ kerages are Quick & Reilly (GO QWK) 
ae E* Trade Securities (GO ETAADEY 


Over 2,000 images and support programs! 
Complete “How to” guide to Graphics Forums! 
Save money on downloads! 

© Single copy only $12.50 

© Four issue subscription only $40.00 

© GO PRC for details and bonus offer! 


Order Now! 

> Log onto CompuServe 
> ‘60 PR’ 

> Select Option 6 


For a Single Copy ONLY Call 800-848-8199 


Strength Through Understanding 


DEEP DISCOUNTS! 


STOCKS: | AND 1/2 CENTS PER SHARE, $85 MINIMUM 
OPTIONS: $20 PLUS $1.75 PER CONTRACT, $29 MINIMUM 


E*TRADE Gives You More: COMPARE YOUR SAVINGS* 


¢ Free Checking in Your Choice of 
Money Market Fund. 


¢ Real Time News Alerts When 


STOCKS 
SHARES/CONTRACTS eer 500* eee 2 


SHARE/CTRCT PRICES $35 $60 $20 


5 


OPTIONS 


10 


AT AT AT 
$1.00$1.50 $2.00 


investment strategy, you 
might consider a discount broker. Three 


it Happens & Other Features. 
ExTRADE $35 $35 $45 


Na nie att 
No’ Per Order”, Handling i WATERHOUSE 42 124 226 34 39 48 
or “Account Maintenance ACCUTRADE 48 48 90 35 35 45 
Charges. OLDE 60 100 205 40 40 65 

, QUICK & REILLY 77 128 171 41 46 61 

e = 
Real Time Black Scholes and BEEN eee, Bey are oe 
other Option Analysis online. FIDELITY 90 151 211 38 43 61 

¢ All Accounts Protected 


SCHWAB 100 166 221 38 43 
to $2, 500,000, SIPC & MERRILL LYNCH 162 457 761 6s 81 144 
Lloyds of London. 


* BASED UPON APRIL 27, 1993 TELEPHONE SURVEY. 


Sip “GO ETRADE” 
PETRA = C ON COMPUSERVE 


AMERICA’S ELECTRONIC BROKERAGE™ REURET EYEETOR PROTECTION CORPORA 


$29 $29 $38 


WIN $50.00: With or without a brokerage account you can play E*TRADE’s Stock Market Game. 
Two winners every’month. GO| ETGAME on CompuServe. 


© 1993 E*TRADE is a registered trademark of Trade*Plus. All brand names and products are trademarks or registered trademarks of their respective holders. 


GO OLI for more information. 
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Get a $2.50 Credit 


The Electronic Mall 
Elite is a preferred shop- 
pers program that offers 
usage credits, discounts, 
bonuses, news and no- 
tices from the more than 
100 Mall merchants. Com- 
plete the Elite’s online 
Survey and receive a 
$2.50 usage credit. Elite 
membership entitles you 
to five monthly specials 
from Mall merchants and 
more. 

To join the Elite, GO 
ELITE. 
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SHOP AROUND THE CLOCK 


Discover what’s in store 
at the shops and services 
in The Electronic Mall 


The Electronic Mall is unlike any 
other Mall you’ve ever visited. with 
more than 100 stores, it’s open 24 
hours a day, seven days a week, 365 
days a year. Plus, you'll never have to 
worry about parking. Best of all, The 
Electronic Mall is included in 
CompuServe’s basic services and is 
free of connect-time charges. (See 
“Eight Steps to Ordering in The 
Mall” on this page.) 

The Mall’s merchants carry ev- 
erything from sportswear to software, 
gourmet foods to gifts and gadgets. 
Shop at Lands’ End and JC Penney 
for a wide selection of merchandise. 
Ford’s Electronic Showroom and 
Buick Magazine offer the latest infor- 
mation on new car lines. Dozens of 
specialty stores, Hammacher Schlem- 
mer and The Metropolitan Museum 
of Art, for example, feature deluxe 
household items, jewelry, art prints, 
gourmet coffee, and compact discs— 
making The Mall a resource for gift 
givers. Most of the stores have cata- 
logs and many are sent for free. 

You can shop by merchant or 
department. Using the FIND com- 
mand followed by the item you want 
to purchase—FIND COMPUTERS, 
for example—will help you quickly 
locate a number of computer hard- 
ware and software merchants such 
as MacWarehouse, MicroWarehouse, 
Computer Express and Multiple 
Zones. In addition, you can order free 
catalogs online, and each issue of 
CompuServe Magazine features an 
Electronic Mall supplement that pre- 
sents the latest information on sales, 
contests, new merchants and more. 

To see if a Mall merchant ships to 
your country, select menu Option 1, 
“Shop the Mall,” and from the next 
menu, select Option 3, “Merchants 
Shipping Outside the U.S.” 

If you’re looking for a bargain, 


check out Shoppers Advantage Club 
(GO SAC), where more than 250,000 
brand-name products are available for 
10 percent to 50 percent off the list 
price. (Only members in the United 
States can join Shoppers Advantage.) 


fees and payment options, GO 
MALL. Time spent in The Mall and 
Shoppers Advantage Club is free of 
connect-time charges, although com- 
munication charges are still in effect. I 


For directions, including shipping 


HECTRONI 


GO MALL to visit the world’s first electronic shopping mall. 
The Electronic Mall offers products from more than 100 stores, 
365 days a year, without standard connect-time charges (com- 


munication surcharges remain in effect). Follow these steps to 
order electronically in The Mall: 


Step 1: Browse the directory by store name or department. — 


Step 2: Have your credit cards handy. Most major credit cards 


are accepted by all Mall stores. Read each merchant’s “How 
to Order’ section before you place an order, as payment 
methods vary from store to store. 


Step 3: In a hurry? Head straight to your favorite store. Every 
store has a unique GO word. You'll find these GO words online 
in the Mall directory. 


Step 4: When you see something you would like to purchase, 
type the letter “O” to order. 


Step 5: Type CHECKOUT to complete your order and an elec- 
tronic order form appears. You are prompted for size, color, 
delivery method and other information. You can cancel your 
order at any point by typing EXIT. 


Step 6: Once you've responded to all prompts, you'll receive an 
order summary to review. You have the option of changing 
any or all of your order at this point. 


Step 7: Most stores offer the option of requesting an order 
confirmation via CompuServe Mail. It’s wise to keep a copy. 


Step 8: If you have a question about a product or service offered 
online, get in touch with the store's manager via the store’s 
“Talk to Us” section or CompuServe Mail address. 


—Cathryn Conroy 


Our deep discounts save you real exceptional consumer benefits, like Two- 
money on over 250,000 products from Year Warranty protection. 


manufacturers you know and trust. Fes -cutonlerenbeaicl 


Sample our cost-cutting es membership, the extended 
° (are) S AC ( aS enve ° 
bargains up front, or become GOSAC. Gosave. warranty coverage, Low Price 
a member of Shoppers and unconditional satisfaction 
Advantage for bigger price cuts across cuarantees... and the smart money 
the board. As a member, you'll enjo managers’ way to cut costs. 
oy Jey y 


Shoppers Advantage is a service of CUC International Inc. 
© 1993, CUC International Inc. 


THE 24-HOUR PARTY 
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BY GAYLE BROWN 


Get a handle on conversations 
in the real-time global village — 
CompuServe’s CB Simulator 


Duane Morin, known online as Jc, 
started using CompuServe’s CB 
Simulator when he was 14. Now a 
student at Worcester Polytechnic In- 
stitute in Worcester, Mass., Morin 
says, “I grew up on CB.” 

Halfway around the world, an- 
other CB member, Masunori Kusaka 
(alias Don Japan), is equally enthusi- 
astic. Kusaka sends a greeting, trans- 
lating from Japanese to English and 
back again as others respond. 


Hue wee tiie 
REE See pa a 
i) ih i at Hi 


attest sas 


“Hello,” he types, “I am 36 years old 
and have a wife and two daughters. I 
live in Kyoto, Japan. I am an architect 
and am planning housing estates. I 
would like to meet more people in the 
world through CompuServe.” 

The CB Simulator (GO CB) is 
CompuServe’s electronic conferenc- 
ing program, included in extended 
services. With CB, you can have real- 
time conversations with other Compu- 
Serve members throughout the world 


simply by typing on your computer 
keyboard. CB is billed at hourly 
connect-time rates. 

Practical uses for CB include 
business, networking, meeting people 
and keeping in touch. CB also is the 
perfect communication tool for the 
disabled. The majority of CBers, 
though, use it just because it’s fun. 

CB is easy to use, and Compu- 
Serve has made it even easier for new 
members by providing free online 
instructions. CompuServe Informa- 
tion Manager software offers a CB 
interface that features pull-down 
menus for CB functions. If you use 
communication software other than 
CompuServe Information Manager, 
select “Welcome New CB Users— 
Read This First” from the CB menu. 
Note that the ‘‘Guidelines” menu op- 
tion is also free and contains more 
in-depth information. 

When you are ready to try CB, 
select either the General Band or the 
Adult Band from the menu. The Gen- 
eral Band is recommended for new- 
comers; the Adult Band is for mem- 
bers aged 18 and over. CB then 
prompts you for a “handle” (the 
name you want to use online). Enter 
something fun and descriptive about 
yourself (and use good taste, please). 

Next, you’ll be asked which chan- 
nel you want to use to send and 
receive messages (each CB band has 
36 channels). Some channels are re- 
served (such as Channel 1 for the 
Adult Channel, Channel 17 for the 
Teen Channel). Press Return at the 
Channel prompt to see a list of re- 
served channels. First-timers should 
select Channel 2 on the General 
Band, the Newcomers Channel. 


Volunteers help newcomers between 
18:00 and 2:00 EST every day. You 
are welcome to switch channels until 
you find the one you like. 

When you are on a channel, any- 
thing you type is sent as a message to 
other people on the same channel. CB 
automatically puts your handle in 
front of your messages. 

If you aren’t using a communica- 
tion software package with confer- 
ence mode capability (such as CIM), 
your typed lines may look like they 
are running into the typed lines from 
other members. Even though your 
messages may look mixed up on your 
screen, they appear as clean lines to 
the other people on the channel. It 
will help not to look at the screen 
while you are typing. Instead, type 
your message, then look up and read 
incoming messages. 

While CIM users have easy pull- 
down menus for executing CB func- 
tions, ASCII users start all CB com- 
mands with a forward slash followed 
by a word and sometimes numbers. 
For example, if you type /HELP on 
CB, you will be shown a summary of 
all available CB commands. Only you 
will see the command you typed. 
You’ll probably first want to know 
how to find out who else is online, 
change channels and talk with some- 
one. To see a list of everyone cur- 
rently using the CB band, CIM users 
choose “Who’s Here” from the 
People pull-down menu. ASCII users 
type /USERS ALL. This produces a 
table on your screen of all users 
currently in CB. 

To “hop” from one channel to 
another, use the Channels pull-down 
menu in CIM to get a keypad of 
available channels. ASCII users type 


PD) lleSYS TEM 
nislim 


ervices 


Edit 


hamels Peopie Special 


Switching to Adult 
hmnmm’ ing in harmony 


}\\xGOLDIBEAR*: How’ dya handle that, \/\/7?? 
f)Penguin Dropkick: slim livin’ 
hi*Tranquility*: Good morning allt 


in a guitar —- hi resonance 


*\/\7illson*: Not too well, Goldi...The whole thing’s really got me 
| stressed out... 
Penguin Dropkick: hi trang 


si<Tranquility*: Huggggggs Willie 
i iPenguin Dropkick: and Huggggggs to you too tranquility 


islin 


\7\7, you really need to take a break. 


Give up your Type f 


ways for a while, and just kick back and watch the world go by 
i ixGOLDIBEAR*: Yeah, take a cue from Tranquility’s name, and relax... 


/CHANNEL (number). 

There are three ways to converse 
on CB. The first way is through a 
general conversation in which anyone 
on the channel can join. 

The second way is to send private 
one-line messages back and forth to 
someone while staying on the channel 
and conversing there. No one except 
the recipient and you can read the 
private messages. Use the Talk fea- 
ture from the People pull-down menu 
in CIM. ASCII users can type /SEND 
(job number message). 

The third way is to join or start a 
private group. This type of conversa- 
tion takes you off the channel; only 
invited participants can view the dis- 
cussion. A group can have as few as 
two people or as many as you wish. 
To start a private group, choose Invite 
from the People pull-down menu in 
CIM. ASCII users type /INVITE (job 
number). 

Two CB Club pricing plans offer 
special rates for using CB. For a $25 
monthly prepayment, you can use CB 
during all hours, for $4.30 per hour. 
Or, for an $85 monthly prepayment, 
the hourly charge is only 30 cents. 
(Both CB Club plans are based on 
calendar months and are for use at up 
to 2400 bps. Communications sur- 
charges apply.) CB Clubbers also get 
a unique, reserved handle on CB. If 


you find that you want to spend a lot 
of time on CB, as many members do, 
GO CBCLUB for details on these 
pricing plans. 

CB Club rates include use of the 
Entertainment Center, a separate area 
on CompuServe that offers simple, 
graphics-based, multiplayer games. 
Members with PC-compatible com- 
puters and EGA or better graphics 
capability can play games such as 
StarSprint, a deep space flight simu- 
lator, backgammon or chess. Soft- 
ware for these games can be down- 
loaded for a nominal fee. Also, 
volunteers in CB host regularly 
scheduled trivia games. For more in- 
formation about the Entertainment 
Center, GO ECENTER. 

One word of caution: Do not give 
your CompuServe password to any- 
one on CB. No one needs your pass- 
word for any reason. Also, be particu- 
lar about giving out your telephone 
number or real name and address, just 
as you would be careful about giving 
out that information elsewhere. 

Other software packages, many 
with “split-screen” conferencing 
mode, are available online as free- 
ware or shareware. Search the forum 
libraries for your specific computer. Hi 
Gayle Brown is a free-lance writer based in 
Loveland, Ohio. 


CB conferencing without 
the commands: CIM’s 
pull-down windows 
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Do YOU HAVE 


RESERVATIONS? 


ail 


: HEATHROW-LONDON, 
: AMERICAN AIRLINES 
: NAA 

: 31C 31D 

: Lunch, Snack 


Comments: None 
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Settings 


1000A Arrival 


Stops 


ait 


Basic Services 


Special 


: OHARE-CHICAGO, I 1255P} 
8? Fare Class: * Bargain Finder 
Plane Type: MCDONNELL DOUG 
: 8 


ervices 


Browse 


Book a flight, rent a car and browse hotel 
lodgings right from your desk with 
CompuServe’s travel services 


The ability to take personal control of your 
travel arrangements is one of the advantages of 
CompuServe membership. No longer will you have 
to depend solely on the services of a travel agent to 
find the best flight and book it, select your hotel or 
rent a car. CompuServe’s online travel services 
include several databases and forums that help you 
do all this and more. 

EAASY SABRE (GO SABRE) is American 
Airlines’ travel reservation system. It offers flight 
schedules for nearly all airlines, including more 
than 25 million fares as well as listings for 27,000 
hotels and 30 car-rental agencies. Reservations can 
be confirmed online with several ticketing options 
available. 

EAASY SABRE offers a number of other travel 
services, including the Official Recreation Guide 
(ORG) with its comprehensive leisure travel and 
vacation planning information. Using this service, 
you can learn about festivals, concerts, sporting 


Simplify airline travel 
bookings with the 
CompuServe Information 
Manager interface: 
EAASY SABRE (CIM). 


jail 


: (CMH) COLUMBUS, OH. 
12-Dec-1992_ 1 : 68:00 AM_ 
London 


LONDON, KY 

LONDON, OT, CANADA 
LONDON, UNITED KINGD 
LONDONDERRY, UNITED 


events, art exhibits, parades, operas, fairs and other 
events in your destination city. Booking informa- 
tion is available online. You are given unlimited 
access to ORG when you sign up online and pay a 
$49 annual fee. Connect-time fees apply. Traveler’s 
Access discount club offers a 5 percent rebate for 
all reservations made online via EAASY SABRE. 
Information is available under the EAASY SABRE 
menu. EAASY SABRE is also available in the 
CompuServe Information Manager (CIM) format. 
See “Take Off with EAASY SABRE (CIM),” p. 41. 

Travelshopper (GO WORLD), included in 
basic services, offers members direct access to 
WORLDSPAN’s reservation system. In addition to 
viewing flight availability and fares for any airline 
in the world, you can book reservations and receive 
the lowest possible fare through the Low Fare 
Finder feature. Ticketing is available through a 
travel agent or via mail. This easy-to-use system 
also offers the latest information on currency ex- 
change rates and up-to-the-minute weather infor- 
mation for selected cities. 

Travel Britain Online (GO TBONLINE), an- 
other basic service, is a country-wide event listing 
allowing U.K. visitors and residents to locate infor- 
mation about festivals, concerts, theatre and sport- 
ing events happening in the United Kingdom. Also 
search for London-only events, pubs and clubs, and 
read Travel Britain Tourist News from the British 
Tourist Authority. 

Zagat Restaurant Guide (GO ZAG), part of 
basic services, provides ratings and other informa- 
tion for more than 9,000 restaurants in the United 
States via a searchable database. 

The Official Airline Guides Electronic Edi- 
tion Travel Service (GO OAG), one of Compu- 
Serve’s extended services, is the granddaddy of 
online reservation systems. Not only can you check 
tours and cruises and plan great adventures in 
ZapoDel’s Adventure Atlas, but you also can use 
OAG to view fares and schedules for worldwide 
flights. You can make reservations online and 
choose from several ticketing options. 

Nearly two dozen travel information databases 
are also part of OAG. Airport Arrival/Departure 
Information gives up-to-the-minute flight departure/ 
arrival times and gate locations for airports in 16 
major U.S. cities. 


OAG Electronic Edition carries a surcharge of 
$28 per hour during prime time and $10 per hour 
during standard time. The U.S. toll-free help desk 
number is 800/323-4000. 

The ABC Worldwide Hotel Guide (GO 
ABC), part of extended services, is one of the 
world’s largest databases of hotel information. With 
more than 25,000 comprehensive listings, it lists 
hotel addresses, phone numbers, rates and facilities, 
and can be searched by city, hotel name, rates, 
services or amenities. 

Travel tips, including reviews of restaurants, 
tourist sites, travel safety information and more can 
be found in the Travel Forum (GO TRAVSIG) 
and Florida Forum (GO FLORIDA). Library 
files, real-time conferences and message boards full 
of information offer you a chance to get answers to 
your travel questions from the experts—those who 
travel frequently or actually live in your destination 
city. CompuServe forums are part of extended 
services. 


Travelshopper (CIM) Makes 
Travel Planning Easy 


Travelshopper (CIM), the CompuServe Infor- 
mation Manager interface to the WORLDSPAN 
computer reservation system lets you check flight 
schedules and fares in an easy-to-use format. Some 
of its features include: 

Passenger Information—Stores meal requests, 
frequent flyer numbers and more. 

Search Criteria—Choose the airline, fare 
class, number of stops and connections and type of 
flight display to view only those flights that match 
your criteria. 

Itinerary—Keeps track of the flights you select 
and lets you compare prices (see Pricing). It also 
allows you to make reservations and arrange tick- 
eting (see Reservations). 

Flights—View all the flights (sold-out flights 
are listed for stand-by travelers) or available flights 
as specified in your search criteria. Access FARES 
from the flights screen and view only the fares 
available for the flight highlighted. 

Details—View arrival/departure information, 
unabbreviated airline names, on-time ratings, 
meals, travel times, stopover information and avail- 
able fare classes for your chosen flights. 

Pricing—Once you've built your itinerary, 
choose PRICE to see not only the lowest available 
fare but also other price options. Choose a price and 
reserve it or browse further. 

Reservations—Using the ticketing information 
stored in Personal Profile, you can reserve a flight 
and make ticket arrangements. 

For Travelshopper reservation assistance, call 
800/892-1011 in the United States. To access 
Travelshopper (CIM), GO WORLDCIM. 


—Cathryn Conroy 


Take Off with EAASY SABRE (CIM) 


EAASY SABRE (CIM), included in 
CompuServe’s basic services, connects 
you to the SABRE Reservation System, 
used by more than 73,000 Sabre travel 
agents. With CompuServe Information 
Manager software and EAASY SABRE, you 
can find information easily and make res- 
ervations. The following features are in- 
cluded: 


Travel Profile—Store your reservation 
information, including seats and meals, 
default departure and arrival cities, pre- 
ferred airline, frequent flyer information, 
hotel and car rental membership numbers. 
The AAdvantage Program allows you to 
transfer mileage credits between American 
Airlines and TWA, check mileage between 
cities and review your AAdvantage account. 


Reservations—Confirm your itinerary 
and make ticketing arrangements online. 
Free overnight ticket delivery is available in 
the United States. 


Itinerary—Keeps track of the flights 
you select and lets you compare prices 
(see Pricing). It also allows you to make 
reservations and arrange ticketing (see 


Reservations). 


Flights—View all flights (sold-out 
flights are listed for stand-by travelers) or 


available flights as specified in your search 


criteria. Access “Fares” from the flights 
screen and view only the fares available for 
the flight highlighted. 


Details—View arrival/departure infor- 


mation, unabbreviated airline names, on- 
time ratings, meals, plane types, stopover 


information and available fare classes for 


your chosen flights. 


Fares/Fare Rules— Detailed rules are 
available for each fare. : 


Pricing—Once you've built your itiner- 


ary, choose “Price” to see the lowest avail- 


able Bargain Finder fares. 


Hotels and Cars—Scroll through pages 


of hotels that meet your selection criteria. 
Make car rental reservations online by 
following the simplified prompts. __ 


Help from EAASY SABRE in the U.S. is 
available toll-free at 800/331-2690. 
To access EAASY SABRE, GO SABRECIM. 


TAPCIS ‘stretches your 
CompuServe dollar! 


CompuServe 


=. keeps you off-line 


\ch> as much as possible. 


Result: Lower CompuServe 
bill! 


How: Doall your reading and 
typing off-line. With one key 
TAPCIS sends/receives mes- 
sages and files, and logs off. 


Call (800) 872-4768 


(301) 387-4500 * FAX (301) 387-7322 * GO TAPCIS 74020,10 


90-Day Full Money Back Guarantee * $79 


Support Group Inc. ¢ Lake Technology Park * McHenry, MD 21541 
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Now, THE FUN PART! 


Driven to distraction? Try your 
hand at games available online 


CompuServe is not only a valu- 
able source of news and business 
information, but also an enormous 
playroom, bringing together gamers 
from around the globe. 

With the wide variety of online 
entertainment areas, members can 
find tips on setting up a new joystick, 
play games with people worldwide, 
or download games and game demos 
for their software collections. Compu- 
Serve also offers multiplayer adven- 
ture games in which players explore 
exotic lands, chatting with other 
members along the way. Looking for 
hints to help you through a game? 
You’ll find answers in a forum de- 
voted to game players. 

CompuServe boasts nearly three 
dozen areas for gamers, which can be 
broken down into a few categories: 


Hints, Technical Support, 
Game Demos 


Representatives from MicroProse 
and SSI, Accolade, Spectrum Holo- 
byte and most other major game 
manufacturers are represented in 
the two Game Publishers Forums 
(GO GAMEAPUB and GO 
GAMEBPUB). They offer technical 
support when a game doesn’t work 
right, and help customers get the most 
out of their products. 

The forum’s libraries contain 
““demos’’—short demonstration ver- 
sions of games that usually offer the 
same sound and graphics as the full- 
length games. By downloading and 
running the demo, gamers not only 
get a taste of the action, but they also 
can test whether their computers meet 


the game’s technical requirements. 

Flight Simulator enthusiasts flock 
to the Flight Simulator Forum (GO 
FSFORUM) to swap hangar talk of 
tail spins and of barreling low be- 
neath bridges. Members who have 
designed scenery and airplanes for 
popular flight simulators often upload 
their work to the forum’s libraries to 
be shared with other members. 


Free Games and Discussion 


Many gamers make daily visits to 
the Gamers’ Forum (GO GAMERS), 
where they swap observations on the 
current crop of games, including ad- 
venture, war simulations, sports, ar- 
cade and cartridge-based systems 
such as Nintendo or Sega. Editors of 
game magazines such as Computer 
Gaming World drop by periodically to 
answer questions. Older classics are 
reviewed in The Electronic Gamer 
Archives (GO TEG). 

The forum’s libraries brim with 
the best in public-domain (free) 
games and shareware. For instance, 
Epic MegaGames’ Jill of the Jungle 
comes with top-notch VGA graphics, 
a musical soundtrack and digitized 
sound effects. If you enjoy Jill, Epic 
MegaGames will sell you the sequel, 
described in the documentation. 

While Gamers’ is the best forum 
to visit to download games, dozens of 
CompuServe’s forums offer games in 
their libraries. To track them down 
quickly and easily, head for the File 
Finders (GO FILEFINDER). With the 
keyword GAME, you can use the File 
Finders to quickly describe and locate 
many games compatible with your 
computer. 


Multiplayer Games 


While online, CompuServe mem- 
bers not only can talk about playing 
games, they can actually play them. 
For instance, some members get out 
their aggressions playing the multi- 
player war game Sniper!, in which 
players pit squads of soldiers in a 
World War II setting. 

Some members prefer the fantasy 
worlds of the Island of Kesmai (GO 
ISLAND) or British Legends (GO 
LEGENDS), where they explore 
mystical lands with fantastic crea- 
tures. They also run into other 
CompuServe members—some will 
share hints, others will reach for 
knives. 

Trivia fans can test their knowl- 
edge on CB Band B (GO CB), where 
most evenings after 22:00 EST, mem- 
bers have lively trivia contests. 

In CompuServe’s Entertainment 
Center (GO ECENTER), members 
meet to play games using special 
color graphics software for IBM- 
compatible computers. In StarSprint, 
a space combat game, you shoot 
down enemy ships as you cruise 
through space, trying to capture en- 
emy bases. The Entertainment Center 
also offers the traditional board 
games such as backgammon, chess 
and checkers, letting you play against 
an opponent. 


Sources of Opponents 


Chess players can find willing 
opponents in the Chess Forum (GO 
CHESSFORUM), where they can 
compete for CompuServe and Chess 
USCF ratings. The Modem-to- 
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ounce on World War Il battlegrounds: Multiplayer Sniper! 


Modem Challenge Board (GO MTM- 
CHALLENGE) lets members chal- 
lenge each other in such popular 
modem games as Stunt Driver and 
Falcon 3.0. Head-to-head tourna- 
ments are also in the Modem Games 
Forum (GO MODEMGAMES). 
After finding an opponent, 
gamers head for the Modem-to- 
Modem Gaming Lobby (GO MTM- 


- Rules of the Games: ety Started it set pay : 


ae of CompuServe’s games. ‘run on any” 
se nd of computer; others are more selective. — 
oe games in CompuServe’s basic services 
(Hangman, the trivia games, classic adventure — 
games and others) are based on text, so they'll 
run on just about any computer with a monitor. 
-_ CompuServe’s basic services games can be 
played 24 hours a day for the $8.95 monthly f fee. 
All other games and forums, 
oe multiplayer games, are part of CompuServe’s 
extended services, which are billed on an — 


_ hourly basis. 


s The multiplayer war simulation Sniper! also 
has a front-end program called Scope, which — 
creates color graphics on IBM-compatible com- 
puters. For more information, GO SCOPE. : 

‘The games in CompuServe’s Entertain- — 


LOBBY) to battle it out. Some play- 
ers meet there for a quick pick-up 
match, as well. 

CompuServe’s games aren’t diffi- 
cult to play or learn. Some may last 
only a few hours, yet newfound 
friendships can last a lifetime. Hi 
Andy Rathbone, author of The Computer Gamer’s 


Bible, is a free-lance writer based in San Diego. 
His CompuServe User ID number is 75300,1565. 


Aaa fee, members can y for 
hour. 

When looking for game to. download, 
sure to. read a file’s descrip ion carefull ‘ 
way you avoid Rowntcaliag vane 


including the 
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In Brief ... 
Shape the Future 


As a new member, you 
are invited to participate 
in a free CompuServe mar- 
keting research survey 
(GO POLL). Results will 
be used as CompuServe 
considers future products. 

You'll be asked a few 
questions about yourself, 
your computer and your 
interests; in return, you’ll 
receive a $5 usage credit 
and suggestions about 
CompuServe services that 
might interest you. 


For Your Information 

CompuServe occasion- 
ally makes its member- 
ship mailing lists avail- 
able to companies who 
want to send members in- 
formation relating to com- 
puter merchandise and 
services. 

To remove your name 
from these lists, write to 
the address below or GO 
MEMBER and select “Mail 
Preference Service.” In- 
clude your CompuServe 
User ID number. The ad- 
dress is: CompuServe, 
Mail Preference Service, 
5000 Arlington Centre 
Blvd., P.O. Box 20212, Co- 
lumbus, OH 43220. 


Get Credit for Referrals 


CompuServe’s Member 
Recommendation Program 
enables current members 
to recommend business 
associates, friends or 
family for membership, 
and rewards the recom- 
mending member with a 
$25 usage credit for each 
new person who signs up 
as a result. The program 


is open to all members. ~ 


To find out more about 
the Member Recommenda- 
tion Program, GO FRIEND, 


‘or call one of the Cus- 


tomer Service phone num- 
bers listed on p. 7. 


COMPUSERVE MAGAZINE 


FROM THE EDITOR 


of CompuServe Magazine 


I you have found this New Member Guide to be a trusty companion while taking your first tentative steps on the 
electronic pathways of CompuServe, do keep it handy and refer to it often as you explore the Information Service. 

The journey doesn’t end here, however. The New Member Guide is only a beginning, and just one measure of 
generous help you will get along the way as a CompuServe member. 

The Information Service is practically a living entity—always growing, changing and improving. It’s also far too 
large and dynamic to grasp in one sitting and within a single publication or users’ manual. Recognizing these facts, the 
writers, editors and artists who brought you this Guide also work to keep you informed about the changing Information 
Service in the pages of CompuServe Magazine, the monthly membership publication mailed to everyone who says “‘yes”” 
to the free magazine option in the sign-up procedure. (If you said “no” during sign-up, you 
might reconsider!) 

We make the Information Service come alive in the crisp, consumer-oriented writing 
and colorful illustrations of CompuServe Magazine. The award-winning publication has 
existed for 12 years and is staffed by professional business journalists who put the 
consumer and consumer problems first. Our primary mission is not to “run up” your 
connect time on CompuServe or lure you into using services you don’t want or 
need; our goal is to show you how to get the most.out of each visit to the 
Service in the least amount of time. If there is a way to do it faster 
and cheaper, we will tell you about it. And, we supply you with 
plenty of collaborative information so you can intelligently decide if 
you really need the service we’re talking about. CompuServe believes 
that’s the best way to do business, and its long-running success proves 
the value of this “golden rule”’ philosophy. 

Another important mission is to bring the Information Age home to our 
readers and to serve as a catalyst for problem-solving using Information Age 
tools. We believe it’s our job to render the vastness of the Service to a more 
human scale and frame it within the context of contemporary issues, needs and 
problems. CM’s readers tend to be self-reliant, ‘“can do” people who expect a lot 
from their information service. That’s why you'll find no-nonsense articles in CompuServe 
Magazine that light up new paths to productivity: how to get more out of your computer and 
software, find a job, run a home-based business, tackle ecological problems, manage financial resources, 
communicate and recreate. Of course, we also cover the CompuServe community and always keep you informed 
about new services and improvements to the Information Service. 

As a newcomer you may feel a bit overwhelmed by the breadth and depth of CompuServe—and that’s entirely 
normal. There is no need to learn everything at once. We urge you to give it some time and several issues of CompuServe 
Magazine. The magazine will be there for you every month to encourage, enlighten and entertain. If you apply yourself 
to this Guide and the free practice areas online in the beginning, and curl up with CompuServe Magazine for a few 
minutes every month, you’ll find yourself—almost without realizing it—slicing through the system and using various 
features with excellent results. As with all good things, CompuServe takes some time, especially in the beginning, but 
the personal commitment required is well worth it in the end. 

We look forward to serving you and welcome you as a new member to the Information Service you'll never outgrow, 
and as a valued reader of CompuServe Magazine. 


Douglas G. Branstetter 
Editor 


Wouldn't you like to 


TRUST 


travel Information to be the most accurate 
and up-to-the-minute? 


Connect to the Source... 
The OAG ELECTRONIC EDITION® 
Travel Service. 

In the world of travel information, 
one company stands alone, on top of the 
information pyramid, as the trusted 
source for the entire travel industry— 
Official Airline Guides. The OAG ELEC- 


TRONIC EDITION Travel Service is your 
access point to a world of first-hand travel 


planning information you can trust. 
GETTING YOU THERE 

OAG goes beyond the usual static 
display of scheduled airline service with 
our arrivals, departures and gate infor- 
mation database. You'll see real “live” 
information updated every 10 minutes. 

Another OAG advantage is having 
the very latest fares, seat availability and 
cancellation penalties, including advance 
purchase and minimum stay require- 
ments, on one screen for easy viewing. 

Wherever you need to go, whenever 
you need to be there, whatever your bud- 
get, you can trust making your travel plans 
with the source the industry relies on. 


POINTS OF INTEREST & 


GETTING THE FACTS 

With the OAG ELECTRONIC EDITION 
Travel Service, everything is covered...so 
when you're packed, you're prepared. 
From Hotels and Restaurants to Special 
Events and Holidays. Electrical and Cloth- 
ing Requirements to Currency Exchange 
Rates, Tipping and more! 


_ RECREATION 


You can trust OAG to give you won- 
derful things to see and do. The Official 
Recreation Guide features museums, 


_ landmarks, tours, sporting events and 


sO much more. We'll even tell you the 
geography and current Accu-Weather 
orecasts 
GET THE BEST VALUE IN 
TRAVEL PLANNING 

Cruises to Customs. Frequent Trav- 
eler Information to complete Travel 
Industry News. All this and more, plus it's 
fast and easy to use. The OAG ELEC- 
TRONIC EDITION Travel Service is 
unquestionably the best value anywhere. 
You'll not only save time and get the low- 
est air fares, you'll enjoy taking complete 
control of your next trip. 


Start today with travel planning infor- 
mation you can TRUST. 


GO OAG 


For Your Free HOW-TO-USE GUIDE, 
Call 1-800-323-4000. 


Electronic Edition 
Travel Service 


Connect To The Source. 


Introducing 
Version 2.1 


Nows 


The new OS/2® 2.1 lets you run the latest 
Windows? 3.1 applications, in addition to 
the DOS, Windows and OS/2 applications 


(APM) support for portables, improved multimedia 
and the easy-to-use object-oriented Workplace Shell™ Elle dit Display Font Options Window 
It comes with exciting multimedia samplers, full-motion 


youre already running—almost any 
application in the PC universe. Now we've 
added TrueType fonts, select Windows 
applets, File Manager and Windows 3.1 printer 
and display driver support, including 32-bit 
seamless SVGA support. 
support, pen-based capabilities, CD-ROM support Cc a : i Cr ; 
and AS44.00® terminal emulation. Plus all the features 
that made Version 2.0 an award-winner, like true 
=| CorelPHOTO-PAINT! 

interface. But now, you also get a new world 

of possibilities. 
video demos and more. With our free demo diskette, 
you can find out even more about all the powerful 
Demand OS/2 2.1 preloaded 


You'll also get Advanced Power Management 
pre-emptive multitasking, OS/2 Crash Protection™ 
OS/2 2.1 is now also available on a single CD-ROM. 
on your next PC. 


With OS/2 2.1 at the heart of your PC, you can run a world of 


3 t /2 21h . . 
“GO IBMPSP” teabanes OB/2< as to offer. For ‘mete Si DOS, Windows and OS/2 applications. 


frp: find out more about OS/2 2.1, or to order, 
demo diskette. shop the IBM Personal Software Products Store in the CompuServe Electronic Mall. Just key in 
GO IBMPSP for more details. 


Operate at a higher level’ 
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DOS and Windows applications. 
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IBM, AS/400 and OS/2 are registered trademarks and OS/2 Crash Protection, Workplace Shell, and “Operate at a higher level” 
are trademarks of International Business Machines Corporation. Windows is a registered trademark of Microsoft Corporation. TrueType is 
a trademark of Apple Computer, Inc. ©1993 IBM Corp. 


